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Iyo6aiuna Odepra (orosip) npo HaJaHHS rOTEJbHUX MOCIYT
Public Offer (Contract) on the provision of hotel services

TOB «(IHTEPH», sxe Ha MOMEHT MiAIMCAHHS
nporo JloroBopy € mJIaTHUKOM TMOJATKy Ha
npuOyTOK Ha 3araJlbHUX TMiJCTaBax, Hamai
iMmeHoBaHe «l'oTenp» (BIACHUK TOTEIHHOTO
komiuiekcy «OIIEPA», mo posramoBaHuil 3a
anpecoro: Ykpaina, M. KwuiB, Bys. bormana
XMeNBHUIIBKOTO0, 0y1.53), 3 OAHIET CTOPOHH, Ta
Oyab-ika HOPUAUYHA 0c00a, pe3UuIeHT UM
Hepe3uaeHT, ¢izuuna ocoda, ado xk ix
YIOBHOBAKEHH I NMPeACTABHUK, SKUN
MPUETHAETBCS JO0 IHOTO JIOTOBOPY IMUISXOM
VKJIQJICHHSI JIOTOBOPY TIPUEAHAHHS, y CIOCIO
BHU3HAUCHUN MM OTOBOPOM, iIMEHOBaHA HaJali
«3aMOBHHK», 3 1HIIOI CTOPOHH, Hajaldl KOXXHA
okpema «Cropona», a pa3zoM «CTOpoHM», Y
BIAMOBITHOCTI 10 BUMOr cT. 633 IluBimbHOTO
KojieKcy YKpaiHu, yknanu paHy odepry 3
HaJaHHS TOTEIBHUX TOCTYT, Haxali «JloroBipy,
AKUH € Oo(IniifHOI IMyOJIYHOI0 MPOMO3ULIIEI0
Bukonasus. [Ipu 3amMoBiIeHHI Ta OIuIaTi MOCIyT
BuxonaBns, 3aMOBHUKM NpPUHMAIOTh YMOBU
uporo Jlorosopy.

INTERN LLC, which is an income taxpayer on
general terms on the day of Contract signing,
(hereinafter - the «Hotel»), owner of OPERA
hotel complex located at the following address:
Ukraine, Kyiv, 53 Bogdana Khmelnitskogo str.
on one side and

any legal entity, resident or non-resident,
natural person, or their authorized
representative, who joins this agreement by
concluding an accession agreement, in the
manner defined by this agreement, hereinafter
referred to as the "Customer", on the other hand,
hereinafter both referred to as the «Parties», and
each separately — the «Party», in accordance with
the requirements of Art. 633 of the Civil Code of
Ukraine, entered into this offer for the provision
of hotel services, herecinafter referred to as the
"Agreement", which is an official public offer of
the Contractor. When ordering and paying for the
Contractor's services, Customers accept the terms
of this Agreement.

1. 3AT'AJIBHI ITOJIOKEHHS / GENERAL PROVISIONS

1.1 Le#t JoroBip yKiIamgaeThCs MIJISAXOM HATaHHSI
noBHOoi ¥  Oe3yMoBHOi 3roau  (aKmenTy)
3aMOBHMKA Ha yKJIaieHHs JloroBOpy B MOBHOMY
o0cs3i, 0e3 MmiAmUCy MHCbMOBOTO IMPHMipHHUKA
JHorosopy CropoHamu.

1.2 [loroBip Ma€ IOpUANYHY CUITY BiATOBIIHO J10

cT.cT. 633, 641, 642 IluBITBHOTO KOIEKCY
Vkpaiam 1 € piBHO3HauHMM JloroBopy,
nignucanomy CTopoHaMHU.

1.3 3amoBHHK MiATBEPIKYE bakT

O3HAMOMIIEHHS Ta 3T0/IM 3 yCIMa yMOBaMH IIbOTO
JloroBopy B MOBHOMY OOCSI31 IIJIIXOM aKIIEIITY.

1.4 Koxna Cropona rapanrtye iHmiii CTopoHi,
10 BOJIOAI€ HCOOX1THOIO MI€3ATHICTIO, a TAKOXK
ycima paBamMu Ta ITOBHOBAYXEHHSIIMHU,
HEOOXITHUMU Ta JOCTaTHIMHU ISl yKJIaJaHHS 1
BUKOHaHHS JIOTOBOPY BIAMOBIIHO 10 HOTO YMOB.

1.1 This Agreement is concluded by providing
full and unconditional consent (acceptance) of the
Customer to conclude the Agreement in its
entirety, without signing a written copy of the
Agreement by the Parties.

1.2 The contract has legal force in accordance
with Art. 633, 641, 642 of the Civil Code of
Ukraine and is equivalent to the Agreement
signed by the Parties.

1.3 The Customer confirms the fact of
familiarization and consent with all the terms of
this Agreement in its entirety by acceptance of
this offer.

1.4 Each Party guarantees to the other Party that
it has the necessary legal capacity, as well as all
the rights and powers necessary and sufficient
for the conclusion and performance of the
Agreement in accordance with its terms.
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odbepTu  (IOTOBOPY)
cauTi rOTEeto

1.5 Teker Ilyb6miunoi
PO3MIIIICHHIA Ha
https://www.opera-hotel.com

1.6 3amoBauk / Ticte jgae 3rogy  Ha
MOBIIOMJICHHSI TpeTiM ocobam iHdopmariii, ska
BUHUKAE Yy 3B’A3KYy 13 BUKOHAHHAM  IIi€i
[Ty6miunoi odeptu (moroBOopy) Ta OTpUMaHHS
3amoBHuKOM / ['ocTem mocyr Bix ["oTento.

1.7 HismbHicTh ['oTeMt0 perymoerbess 3aKOHOM
Ykpainu «IIpo TYpU3MY, [IpaBunamu
KOPUCTYBaHHSI TOTEISIMM W  aHaJOTIYHUMHU
3aco0aMu PO3MIIICHHS Ta HaJaHHS TOTEIbHUX
MOCIYT, 3aTBEpIPKeHUMH Haka3oMm Jlep)kaBHOI
TYpUCTUYHOI  aaMiHicTpamii  YkpaiHu  Bix
16.03.2004 p. Nel9 Ta iHmIMMH HOPMATHBHO-
MPaBOBUMH JJOKYMEHTaMHU.

1.8 Crpok Aii JaHOTO JOTOBOPY BHU3HAYAETHCS
CropoHaMH 1O MOMEHTY ITOBHOTO BHKOHAHHS
B3ATHX Ha cebe 3000B's3aHb, a B 4YaCTHHI
PO3paxyHKy 10  MOMEHTYy  IOBHOTO
po3paxyHKy Mix CTOpOHaMH.

1.5 The text of the Public Offer (contract) is
posted on the hotel's website
https://www.opera-hotel.com

1.6 The Customer / Guest consents to the
notification to third parties of information that
arises in connection with the execution of this
Public Offer (contract) and receiving of services
from the Hotel by the Customer / Guest.

1.7 The Hotel's activities are regulated by the
Law of Ukraine "On Tourism", the Rules for the
use of hotels and similar accommodation
facilities and provision of hotel services,
approved by the order of the State Tourism
Administration of Ukraine dated March 16, 2004
No. 19 and other legal documents.

1.8 The term of validity of this agreement is
determined by the Parties until the moment of
full fulfillment of the obligations assumed, and
in the part of invoice settlement - until the
moment of full invoice settlement between the
Parties.

2. IPEJMET MYBJAIYHOI O®EPTHU (JIOTOBOPY) /
SUBJECT-MATTER OF THE PUBLIC OFFER (CONTRACT)

2.1.3a JaHUM Jorosopom I'orens
3000B’s13y€ThCs HagmaBatu 3amMoBHUKY/I'ocTiO 3a
IUIATy MOCIYT 3 PO3MIIICHHS, MUISIXOM HaJIaHHS
HOMepa (Micisl) JUIsi TUMYACOBOTO TPOXKWBAHHS
3a ajgpecoro Micis posrtamryBaHHs [orenmro, y
CrieniajgbHO 00JIaITHAHOMY MTPUMIIIEHH] (HOMepi),
BIJIMOBIZTHO /0 3aMOBJICHHS Ha OpOHIOBAHHSI.
Kpim mocnyr 3 po3MilieHHS A7l THMYacOBOTO
NpoXXWBaHHS, [OTemeM MOXYTh HaJaBaTHUCh
JOJAaTKOBI ~ MOCIYTM Ha IJIaTHIH — OCHOBI,
BIIMOBIJIHO 10 YMOB IHOTO JOTOBOPY 1
tapu(ip/uiH, BKa3aHUX B  iH(pOpMaIiiHIK
nokymenTanii ['oremo Ta/abo Ha  caiTi
https://www.opera-hotel.com Ta/a60 B odimiitamx
corianbHUX Mepexax [oTenro.

2.1. According to this Contract, the Hotel shall
provide the Customer/Guest for a fee
accommodation services, by providing a room
(place) for temporary accommodation at the
address of the Hotel's location, in a specially
equipped room, in accordance with the
reservation order. In addition to the services of
temporary accommodation, the Hotel may
provide additional services on a paid basis in
accordance with this agreement and the prices
specified in the information documentation of the
Hotel and/or on the website https://www.opera-
hotel.com and/or in official social networks of the
Hotel.


https://www.opera-hotel.com/
https://www.opera-hotel.com/
https://www.opera-hotel.com/

( ner Sl

KYIV/UKRAINE

ILI LEADING
Wl HOTELS®

3. HOCHYI'NTOTEJIO TA YMOBU ITPOKUBAHHA /
HOTEL SERVICES AND ACCOMMODATION

3.1. T'oTenp Halae OCHOBHI MOCIYTH, 1110 BXOIATH
y BapTiCTh MPOXKUBAHHS, 1 JOJATKOBi, Kl
HAJAI0ThCs 32 OKpEMYy IJIaTy:

3.1.1. 1o OCHOBHHMX TOCIYT BiJTHOCHUTHCS:
HAJaHHS HOMEPY 7S IPO>KUBAHHS, IPUOUpaHHS
HOMEpiB, XapuyBaHHS (CHIJQHOK, SIKIIO 1€
00yMOBJIEHO yMOBamMHu OpOHIOBaHHS), BUKJIUK
Takci Ta IIBUAKOI JOMOMOTH, JOIOMOTa 3
nepeMileHHssM 0araxy, J0CTaBKa B HOMEp
KOPECIOH/ICHIIT, aJpecoBaHoi I'ocTesi,
KOPUCTYBaHHSl aKBa30HOK Ta TPEHAKEPHUM
3aJI0M TOTENo,  Tochyra «OyIuIbHUK» Y
BHU3HAUEHUIN 4Yac, KOPUCTYBaHHS IPAacKoi Ta
IpacyBaJbHOIO JIOIIKOI0, 30€peKeHHs MaiiHa
['ocreli y kamepi cxoBy Oaraxa I 9ac iXHbOTO
NPOXKUBaHHS, 0€3IPOTOBUIM IOCTYI J0 MEpexi
[aTepHer.

3.1.2. Jlo n0oJaTKOBUX MOCIYT BIIHOCSTHCS
IHIIl ~ TOCTYTH, TOB'SI3aHI 3 TUMYacCOBUM
PO3MIILIEHHSIM, ajie He BKIIOYEHI Y BapTiCTh
npokuBaHHs, 30kpeMa, nociayru CIIA Ta iHmI
noniOHI TOCITyTH, SKIi MOXYTh HaJaBaTUCS
['orenem.

3.2. T'oteny npuiiMae rocTeil Ay MPOKUBAHHS
117101000B0. Y KOPUCTYBaHHS HAJAETHCS HOMED
Ha BU3HAUYCHY KiJBKICTh MICI[b. SIKII0 HEOOX1THO
MOCEJINTH B HOMEpP JOJAaTKOBY  KIJIBKICTh
BiJ[BiTyBadiB i HOMEp OONaJHAHUHN ISl IXHHOTO
PO3MIIIIEHHSI, TO TaKi BiJIBiyBaul MPUUMAIOTHCS
3a OKpeMy IIary.

3.3. Peectpamis Ta moceneHHs B [otem
nounHaeTses 3 14.00 moTouHoi 100H 3a MICIIEBUM
JacoM.

3.4. Yac BuceneHHs B ieHb BUizay - 12:00 roguxa
(3a MICIIEBHM YacoMm).

3.5. Homep B loreni HamaeTbcs Jumie mOpu
npexa'sieiaeHHl ['ocrem pgitouoro macmopra abo
IHIIIOT'O nepeadaueHoro YUHHAM
3aKOHOJIaBCTBOM JIOKyMEHTA, SIKUW 3acBiIUye
0c00y (10IyCKaeThes eNEKTPOHHA 11eHTU(iKaLlis

Ta aBTeHTH(]iKamis ocodbum Tocts  depes
MoOimpHUN  pomatok  [lopramy  JIIS) Ta
3alOBHEHOI aHKETH (peecTpaliiHol KapTKH)

I'ocTst BcTaHOBIIEHOT POPMH.
[Ipu BimcyTHOCTI BUIE3rajjaHUX JIOKYMEHTIB,
lNcte BU3Ha€ 3a MPaLiBHUKOM pELENIi MpaBo

3.1. The Hotel provides the main services which
are included in the accommodation cost, and
additional services which may be provided for a
separate fee:

3.1.1. The main services shall include: a
room for living, room cleaning, meals
(breakfast, if it is determined by the terms of the
reservation), calling of the taxi & ambulance,
taking the baggage when checking-in and -out,
guest's correspondence delivery to the room, use
of the fitness center and aqua zone, wake-up call,
use of an iron & ironing board upon request,
keeping the Guest’s things in Luggage Room
while they are accommodated in the Hotel,
access to the Internet in rooms and within other
areas of the Hotel.

3.1.2. Additional services include other
services related to temporary accommodation,
but not included in the price of accommodation,
in particular, SPA services and other similar
services that may be provided by the Hotel.

3.2. The hotel accepts guests for accommodation
24/7. Every room is equipped by a certain
number of beds. If it is necessary to
accommodate an additional number of guests in
the room and the room is equipped for their
accommodation, then such visitors are accepted
for a separate fee.

3.3. Registration and check-in at the Hotel start
at 2pm of the current day, local time.

3.4. Check-out time on the day of departure is
12pm (local time).

3.5. A room in the Hotel is provided only upon
presentation by the Guest of a valid passport or
other document certifying the identity provided
by current legislation (electronic identification
and authentication of the Guest's identity through
the mobile application of the «JII1» Portal is
allowed) and a completed Guest questionnaire of
the prescribed form (registration card).

In the absence of the above-mentioned
documents, the Guest recognizes the right of the
reception staff to refuse the provision of
temporary accommodation at the Hotel.
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BIJIMOBUTH B HaJaHHI MOCIYTd 3 TUMYACOBOTO
po3mirienss B ['orerni.

3.6. 31 30irom OIUIa4eHOTro MePioy MPOKUBAHHS
[icTe  3000B’S3aHMI  3aJUIIUTH  HOMEpP Ta
3BUIBHUTH HOTO BiJl 0COOMCTUX pedeld i 0araxy He
nizHime 12:00 romuam (check out time) 3a
MICIIEBUM YacoM, ab0 OIUIATUTH MPOJIOBKCHHS
nepioly THMYacOBOTO MPOKUBAHHS B HOMEpI 3a
BIZICYTHOCTI OpOHIOBaHHS BKa3aHOI'O HOMEpY
TPETIMU 0COOaMH 3T1THO IPEUCKYPAHTY TOTEITIO.

3.7. T'ocri Ta BinBimyBaui ['oTento, 30008’ s13aH1 3
22:00 mo 8:00 romunu Bcepenauni ['otemo 1 Ha
MPWJIETIIiN 0 HBOTO TEPUTOPIi 30epiratu TUmry.
Y HOMepax y 1mei 4ac 3a00pOHSIETHCS BKIIFOUATH
Ha BEJIUKY TYUHICTh ayJI0CHCTEMH 1 TEJIEBI30PH.

3.8. Jlo T'ocreit I'oTenmto MOXYyTh HNPUXOAUTU
BIJIBITyBadi 1117101000BO 32 yMOBH 3rojau [ otento
Ta peecTparlii TaKoro BifBiAyBaya MPaiiBHUKOM
lotemto (mpu HAABHOCTI JOKYMEHTIB, IO
MOCBIIUYIOTH  0c00y). [icTh  3000B’s3aHMIA
CaMOCTIHHO 3YCTpITH CBOrO BiJBiJyBaua Ha
penentii ['otemo abo 3a3maneriap MOBIAOMUTH
aaMmiHicTparito ['oTenro mnmpo dYac NPHUXOAY
BiJ[BiTyBaua Ta iM’ s OCTAHHBOTO.

3.9. IlaninHsg B HOMEpPI Ta HIIMX MPUMIMICHHSIX
lNorento 3a60poHEeHO. 3a NaTiHHS B TPUMIIIEHHSX
['otemto Haknamaerbes mrpad. [Tpu moBTopHOMY
BUMAJKy TMalliHHA B 3a00pOHEHHX MICIIX
anaMmiHicTparis ['oTenro Mae MpaBO BHUCEIHUTH
locts B ONHOCTOPOHHBOMY TOpPSAKY O€3
MOBEPHEHHS BAPTOCTI CIUTAYEHUX TTOCITYT.

3.10. Y rotenbHHX HOMEpax Ta Ha TEPHUTOPIi
roTento  3a00poHseTbess  30epiraHHs  30poi,
BHOYXOBHX pPEYOBHH, HApKOTUYHUX 1
NICUXOTPOITHUX MpenapaTis.

3.11. I'icte 1OBHHEH n0AWIMBO CTaBUTUCA O
MaiiHa, 10 3HaxogWThca B lorem, Ta
BHUKOPUCTOBYBAaTH MOT0 3a MpPU3HAYEHHSIM. Y
BUIAJKy BHSIBJICHHS YIIKOMKEHHS MaifHa abo
HOTO TEXHIYHUX HECIPABHOCTEU, HAI3BUYANHUX
NOJiH (3aJTUTTSL, 3arOPsIHHA, PO3OUTTS CKJIa 1 T.I1.),
['icTs moBuHEH HeraitHo (He mi3Hime 30 XBHINH 3
MOMEHTY BUSBJICHHS) TMOBIJOMUTH TIPO II€
npailiBHuKa ['oTemro.

3.6. When the paid period of stay coincides, the
Guest is obliged to leave the room and clear it of
personal belongings and luggage no later than
12pm (check out time) local time, or pay for the
extension of the period of temporary stay in the
room in the absence of reservation of the specified
room by third parties in accordance with hotel
price list.

3.7. Guests and visitors of the Hotel are obliged
to maintain silence from 10 pm till 8 am inside the
Hotel and in the adjoining areas. It is forbidden to
turn on audio systems and TV-sets on the high
volume in the rooms at that time.

3.8. Guests of the Hotel may receive visitors 24
hours a day, subject to the consent of the Hotel
and registration of such a visitor by a Hotel
employee (in the presence of identity documents).
The guest has to meet his/her visitor at the Hotel
reception on his/her own or to notify the Hotel
administrator in advance about the visitor's arrival
time and his/her name.

3.9. Smoking is prohibited in the room and other
premises of the Hotel. A fine is imposed for
smoking in the premises of the Hotel. In case of
repeated smoking in prohibited places, the Hotel
administration has the right to evict the Guest
unilaterally without refunding the cost of the pre-
paid services.

3.10. Storage of weapons, explosives, narcotic
and psychotropic drugs is prohibited in the Hotel
rooms and other Hotel premises.

3.11. The guest shall take care of the Hotel
equipment and facilities and use them as intended.
In case of discovery of damage to the property or
its technical malfunctions, emergency events
(flooding, fire, broken glass, etc.), the Guest
should immediately (no later than 30 minutes
from the moment of discovery) inform the Hotel
employee about it.
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3.12. V Bunmagky BTpaTH 4YM MOIIKOJKECHHS 3
BuHU [ocTs MaiiHa (B TOMY YHMCIHI PYIIHHKIB,
XamariB, TIOCYIy, CKJa, MeOJB, 1HIIOTO
YCTaTKyBaHHA), K€ 3HAXOJUTHCS B HOMeEpi abo
Ha Tteputopii Toremo, TicTk TOBHUHEH
BIJIIIKOAYBaTH HIKOLY, po3mip AKOT
BH3HAYAETHCS MPErcKypaHToM ['orerto.

3.13. 3aboponserscst mnepedyBanHs [octs Ha
teputopii ['oTento 3 JoMamHIMK yITFOOJICHIISIMH,
OKpIM BHUMAJIKiB, TOTO/DKCHHX 13 aIMiHICTPAIIi€I0
I'otemto. Ilpu 3acenenni po lotemo ['octs 13
JOMAITHIM  yIIOOJICHIIeM, TBapUHKa MOBUHHA
OyTH 3apeecTpoBaHa aamiHicTpaiieto ['oremto.

3.14. 3a00pOHSETHCS B IPUMILLIEHHSIX 3arallbHOTO
KopucTyBaHHs (BKrouatouu bap, Pectopan, JIo6i
Ta iH.) ['oremo BxuBaHHsA [ocTeM HPOIYKTIB
XapuyBaHHS Ta HamoiB, 10 Oynmu TpuaOaHHI
TI'octem 3a mexamu ['oTento.

3.15. T'oTens BinmoBinae 3a 30epekeHHS TUIBKU
THX pedel Ta IIHHOCTeW (I[IHHUX Tamepis,
komtoBHocTer) l'octa, saki Oynu mepenai
ocooucro I'ocrem Ha 30epiranHs B cendi
Anminictpanii ['orenro.

3.16. Tepuropis [oremro, yci Bxomu 10 Hef,
BHYTPIIIIHI CXOJH Ta KOPUIOPH KOHTPOJIIOIOTHCS
BiZleokamepamu. Best iHdopmartisi peecTpyeThes,
3amucyeTbess Ha MUGPOBI HOCIT 1 30epiraeTbes.
BineocnocrepexeHHs 3I1HCHIOETBCS 3 METOIO
oe3meku ['ocTel, iIXHpOro MaliHa, MakiHa I"orenro.

3.12. As aresult of the loss or damage to property
due to the fault of the Guest (including towels,
bathrobes, dishes, glasses, furniture, other
equipment) located in the room or on the territory
of the Hotel, the Guest must compensate the
damage, the amount of it in your price list, to the
Hotel.

3.13. It is forbidden for the Guest to stay on the
territory of the Hotel with pets, except for cases
agreed with the administration of the Hotel. When
checking in to the Hotel, the Guest with a pet must
be registered by the Hotel administration.

3.14. It is prohibited to consume food and
beverages products purchased by the Guest
outside the Hotel in the public areas of the Hotel,
including Bar, Restaurant, Lobby, etc.

3.15. The Hotel is liable for safekeeping of only
those things and wvaluable items (securities,
jewellery) of the Guest, which have been
personally transferred by the Guest for
safekeeping to the Administration safe box.

3.16. The territory of the Hotel, all entrances,
internal stairs and corridors are controlled by
video cameras. All information is recorded on
digital media and stored. Video surveillance is
carried for the safety of the Guests, their property,
and property of the Hotel.

4. IHOPAAOK BPOHIOBAHHA TA AHYJIIOBAHHSA ITOCJIYT

4.1. 3amoBnenHs (OpoHioBaHHS) Hociyr ['orento
3IIHCHIOETHCS HITSIXOM HaIpaBJICHHS
3aMOBHUKOM 3asiBKM Ha OpOHIOBaHHS 3a
JIOTIOMOTOI0 €JICKTPOHHOI TOIITH, TelIe()OHHOTO
abo iHmoro 3B’s3Ky (MeceHmkepiB Viber,
WhatsApp,  Telegram), saxuii  103BOJSE
JOCTOBIPHO BCTAHOBUTH HAJICKHICTh 3asBKHU
3amMOBHUKY. 3asBKa Ha OpPOHIOBAHHS TOCIYT
lorenro Mae micTuTy B c001: 3a3HAUEHHS MTEPIOTY
MPOBEICHHS 3ax0.1y Ta/abo mpoxuBaHH: ['ocTei,
JaTh 1 4Yac 3ai3ay/BUi3My, KUIBKICTH 0Ci0 1
HOMEDPIB, KaTeropii HOMepiB, MPI3BUINA Ta IM S
3amoBHMKa abo T'ocTell, KIIBKOCTI OiTEH Ta iX
BIKYy (3a HasBHOCTI), JOJATKOBHX JIDKOK TOIIO.
JloroBip BBaKa€eThCs YKJIAJIEHUM TUIBKU B pasi

4.1. Room reservation is carried out by accepting
a booking request from the Customer by e-mail,
telephone or other communication means
(messengers Viber, WhatsApp, Telegram), which
allows to reliably trace a request to the Customer
who submitted it.The application for reservation
of Hotel services must contain: indication of the
period of the event and/or stay of the Guests, dates
and time of check-in and check-out, number of
rooms and guests per each room, requested room
categories, full names of the Customer or Guests,
number of children and their ages (if any),
additional beds needed, etc. The contract is
considered concluded only in case of written
approval by the Hotel of the booking application
sent.
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MUCHMOBOTO TIOTOJKEHHsI ['oTenem HampaBieHol
oMy 3asiBKM Ha OpOHIOBAHHSI.

4.2. Tlpu OpontoBaHHI HOMEpPY s (i3uuHOT
ocobu 31 cmocoboMm oIaTh TroTiBKOIWO abo
MJIaTDKHOK KapTow, oOkpemuid Jloroip Ha
OpoHIOBaHHA He 1OTpiOeH. JloKkymMeHTOM
MiATBEpDKeHHS Tapudy, natu 3aizny / BHI3LY
3TiHO YMOB OpOHIOBaHHS BUCTYTIA€
[TinTBepHKEHHS OpOHIOBaHHS, SIKE
I'icte/3amoBHUK oTpuMye Bif ['oTemio.

4.3. bpoHIOBaHHs BBaXa€TbCs HETapaHTOBAaHUM
0e3 3a1iicHeHHs otiaTh. Take OpOHIOBAHHS MOXKE
Oytu BiaMiHeHe ['oTenem Ha BIACHUH poO3Cyl y
BUITQJIKy BIJICYTHOCTI rapaHTii orjiaTu 3a D00y
10 (haKTHYHOTO 3ai31y.

4.4. HaganHs moCayr 3[1HCHIOETHCS HA yMOBaX
nepenoriatd abo aBTopW3alii HA IUIATLKHINA
kapti 3amoBHUKa / ["oCTSI.

4.5. Y Bunanky omiatd 3aMOBHUKOM, 3aMOBHHUK,
B IPOJOBXK 15 (IW’sTHamIATH) poOOYUX THIB 3
MOMEHTY HaJlaHHs ['oTeneM paxyHKY /sl OIJIaTH
3a0pOHBOBAHUX MOCIYT, IOBUHEH CIJIATUTH CYMY
TPOIIOBUX KOIITIB 3a3HAYCHUX B TAKOMY PaXyHKY
B TIOBHOMY 00Cs31 MIIAXOM O€3roTiBKOBOTO
nepepaxyHKy ado i3 3aCTOCYBaHHSIM IUTATIKHUX
KapTOK.

4.6. IIponoBkeHHs IPOKMBaHHS 3aMOBHHKA a00
["ocTs, moHas repio, 10 BKa3aHWH y 3aMOBJICHHI
Ha OpOHIOBaHHS, HE3aJICKHO BiJ] IOr0 MPUYHH (B
T.4. y 3B 513Ky 3 JOCTPOKOBHM 3ai3/I0M, OLIBII
Mi3HIM BHUI3OM, y 3B’S3Ky 3 BIJICYTHICTIO
3BOPOTHUX OIJETiB), a TaKOX PO3MIIIECHHS
locre#t, mo mnpubynu 06e3 mMmONEpPeIHHLOTO
OpOHIOBAaHHS PaHHBOTO 3ai3/1y MPOBOJUTHCS MPU
HasIBHOCTI BUIBHUX MICIb 1 OrutauyeThest [oTento
JIOATKOBO, SIKIIO 1HIIE HE OYyJIO IMOTOKEHO
3a31aJIET1b.

4.7. Y Bunaaky npoBeneHHs B KueBi CBITKOBUX
3axofiB ((ecTuBamiB, KOHLEPTIB, CHOPTHUBHUX
3Maranb, OQIIIMHUX 3aXOJiB TOIIO), Ta/abo
CBATKYBaHHS JICP)KaBHHX CBAT, [ oTenbp Mae
npaBo 3MiHMTH I1iHM Ha [locmyrm Ha wWac
MPOBEJICHHS TaKWX CBSATKOBUX 3axOJiB 0e3
MOBIIOMJICHHS TIPO 11€ 1 3roau 3amoBHUKA. [Ipn
IOMY paxyHKH, BUCTaBIIeH1 [ 0TeNeM 1 MOBHICTIO
oIIaueHi 3aMOBHHMKOM, 3MiHi HE ITiJISIraloTh.

4.8. Iitn BikOM 10 3-X POKIB PO3MIIIYIOTHCS
0e3KkomTOBHO. JlUTA4ue JIKEYKO HAJTaeThes
0E3KOITOBHO HAa BHMOTY TOCTS 32 YMOBH HOTO
HASBHOCTI.

4.2. Room booking requests for individual guests
with the payment method in cash or payment card
does not require a separate Booking Agreement.
Reservation confirmation, which the
Guest/Customer receives from the Hotel, serves
as a document confirming the rate, check-in /
check-out dates according to the booking
conditions.

4.3. If no payment is made, reservation is
considered to be not guaranteed. The hotel
reserves the right to cancel such reservations at its
own discretion if payment guarantees are absent
one day prior to actual arrival.

4.4. Services are provided on the basis of
prepayment or authorization on the payment card
of the Customer / Guest.

4.5. In the case of payment by Customer, the
Hotel issues an invoice for the booked services,
which should be paid the Customer in full by bank
transfer or by payment card within 15 (fifteen)
working days from the moment the invoice is
issued.

4.6. Extension of the Customer's / Guest's stay
beyond the period specified in the reservation
order, regardless of its reasons (including due to
early arrival, late departure, due to the absence of
return tickets), as well as allocation of Guests who
arrived without prior reservation of early check-
in, is carried out if free rooms are available and
should be paid additionally, unless otherwise
agreed in advance.

4.7. In case of any festive events (festivals,
concerts, sports competitions, official events,
etc.) and/or celebration of public holidays are held
in Kyiv, the Hotel has the right to change the
prices for Services for the duration of such festive
events without notification and consent of the
Customer. At the same time, invoices issued by
the Hotel and fully paid by the Customer are not
subject to change.

4.8. Children under 3 years old are accommodated
free of charge. Baby cot can be provided free of
charge upon Guest's request based on availability.
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4.9. I1pu po3mimienHi y ['otemi niteii Bikom Bix 3
no 12 pokiB ommata 3a iX NPOKUBAHHS HE
OepeThcs, KO iM HE HAAETHCS OKPEME MICIIe
JUTSI TIPO’KUBAHHS (JIOZATKOBE JI1XKKO).

4.10. 3a po3mimieHHs niTell Ta JOPOCIUX Ha
nomatkoBomy Micti B Homepi crsryeThes miaTa
3rigno 3 Ipeiickypantom ["oTernto.

4.11. ditu no 18 pokiB MOXKyTh OyTH TIOCEJICHI B
lorens TinbKK y cympoBoai gopociux (0aThKiB
YU POJUYUIB).

4.12. YV BCTaHOBJIEHMX 3aKOHOM BHIIaJIKax
J0JJATKOBO CTATYETHCS TYPUCTUYHUHI 301p.

4.13. AHYJIIOBaHHS
OpOHIOBaHHS:

4.13.1. T'ictp (3aMOBHHUK) MOXKE CKacyBaTH
(amymoBaTH) OpOHIOBAaHHS HOMEpY HeE TMi3HilIe
18:00 mobu, mro mepemye AHIO 3ai3ay 0e3
3aCTOCYBaHHA 0 HBOIO INTpa(HUX CaHKLIH,
SKIIO 1HIIE HE 0OYMOBJIEHO TapU(DHHUM ILJIAHOM
OpOHIOBaHHSI.

4.13.2. Sxmo 3asgBa PO aHYJIOBAHHS
OpoHtoBaHHs Oyna 3po0iena misHime, abo ['icTh
He 3aixaB, To ['oTenb Mae mpaBo 3acTocyBaTH 10
Tlocts (3amoBHUKa) mTpadHi caHKLii B po3Mipi
100% 3aranpHOi  BapTOCTi 3a0pPOHBOBAHUX
HOMepiB 3a | (0J1HYy) pO3paxyHKOBY A00Y.

4.13.3. V pa3i HEMOXIWBOCTI HaJaHHS
OCHOBHHX Ta (a00) T0JJTaTKOBHX MOCIYT, TEpeITiK
SKUX BKa3aHUH B 3asBIll HA OpoHIOBaHHS, [ oTenb
MOJKE€ 3alpOINOHYBAaTH aTbTEPHATUBHI IMOCITYTH
BIJIMOBIIHO 70 Tiepeniky mociayr [otemo Ta
3rigHo 3 Aitounmu y ['oteni Tapudamm.

1HIMB1TyaJIbHOTO

4.14. 3aMoOBJIECHHA Ha TPYNOBE MPOKUBAHHS
MOXKE GYTI/I AHYJIbOBAHC 3aMOBHI/IKOM, IIIXOM
MOBIIOMJICHHS ['OTeI0 Mpo TaKy aHYJISIII0 HE
mi3Hime Hixk 3a 3 (Tpu) 1o0u 1o 3aizmy.

4.9. No payment is charged for accommodation of
children aged from 3 to 12, unless they are
provided with a separate bed (extra bed).

4.10. In case when children and adults are
accommodated on extra bed, additional payment
according to the Hotel Price List will apply.

4.11. Children under 18 can be accommodated
only accompanied by the adults (parents, close
relatives, guardians).

4.12. In cases established by law, a tourist tax is
additionally charged.

4.13. Cancellation of an individual booking:

4.13.1. The guest (Customer) may revoke
(cancel) a booking of a room before 6 pm on the
day preceding the day of arrival without any
penalty, unless otherwise agreed upon in the
booking rate (nonrefundable rates etc.);

4.13.2. If a booking cancellation request was
submitted later or the Guest did not
arrive, the Hotel shall have the right to charge a
penalty of 100% of the total price of the reserved
rooms for 1 (one) night from the Guest /
Customer;

4.13.3. In case when providing basic and (or)
additional services specified in the reservation
application cannot be provided, the Hotel may
offer alternative services in accordance with the
list of hotel services and according to the rates
applicable in the Hotel.

4.14. Cancellation of group reservation can be
cancelled by notifying the Hotel of such
cancellation not less than 3 (three) days before
the arrival date.

5. PO3PAXYHKH

5.1. IIpu onmari nocayr [orenro IOpuanyHo0

5.1. When payment for services to the Hotel is

0c00010:

5.1.1. Iima J[loroBopy MIOpiBHIOE CyMi
BapTOCTEH 3aMOBJIEHb OCHOBHHUX Ta JOJAaTKOBHUX
MOCITYT Ha IMIJCTaBl Ta HA YMOBaX MepeadadyeHux
uum JloroBopom.

5.1.2. PaxyHOK Mpo cIuiaTy oCJIyr HOBUHEH
Oyt BuUCTaBlIeHWI [OTenemM BIAMOBIAHO 11O
nerajeil 3aMoBIIEHHS. KO KUIBKICTH OCi0

done by a Legal Entity:

5.1.1. The price of the Contract is equal to the
sum of the costs of orders for basic and additional
services on the basis and under the conditions
provided for in this Agreement.

5.1.2. The invoice for the payment of
services must be issued by the Hotel in
accordance with the details of the order. If the




KYIV/UKRAINE

ILI LEADING
Wl HOTELS®

3MEHIIUTBCS MPOTATOM HaJaHHSI 3aMOBHHKY
nociyr, ['oTenb BHUCTaBiIsg€ paxyHOK Ha OCHOBI

KUIBKOCTI ~ TOCTEW/y4acHUKIB, BKazaHii Yy
NOTO/PKEHOMY 3aMOBJICHHI.

5.1.3. Torenb He rapaHTye€ HaJaHHSA
OCTaHHIX  BUIPHMX HOMepiB a0o0 HOMEpiB y

MepioI BUCOKOI 3aBaHTAKEHOCTI Ta 3aJIMIIAE 3a
co00I0 TPaBO 3aCTOCYBATH 3arajbHi I[IHHU, IO
miroth B l'oTemi, a00 1HINI IOrOKEHI IiHH.
Kinpkicth OCTaHHIX BUTBHUX HOMEDIB
BHU3HAYAETHCS HA po3cyn [oTero.

5.1.4. Pospaxynku mixk CTOpOHaMH ITHOTO
HoroBopy 3I1HACHIOIOTHCS Ha micrasi
OTPUMAaHUX 3aMOBHHUKOM paxyHKiB a0o0 akxTiB
NpUMaHHS-TIepeIadl  HaJaHWX  IMOCIyr Yy
0e3roTiBKOBOMY MOPSTIKY MIIIXOM
nepepaxyBaHHs IPOIIOBUX KOIITIB B TPUBHSIX YU
BaJIOTI Ha BIAMOBIMHUN OaHKIBCHKHUN paxXyHOK
["oTelro 3a peKBi3UTaMH, 3a3HAYCHUMH Y PaXyHKY
abo HUISIXOM oIiaTu KOPIOPaTHBHOIO
MJIaTDHKHOK KapTor 3aMOBHHKA, abo0 OIIaTH
0e3mocepeIHbO MIIATDKHUMH KapTkamu [ ocrtei,
a00 TNUISIXOM OIUIaTH TOTIBKOIO, TPO IO
3aMOBHHUK HOBimoMisie€ I'0TeNL B 3aMOBIIEHHI.

BapricTh [Tocayr BU3HAYAETHCS B

number of persons decreases during the provision
of services to the Customer, the Hotel issues an
invoice  based on the number of
guests/participants specified in the agreed order.

5.1.3. The Hotel does not guarantee the
availability of the last available rooms or rooms
during periods of high occupancy and reserves the
right to apply the public rates valid at the Hotel or
other agreed prices. The number of last available
rooms is determined at the discretion of the Hotel.

5.1.4. Settlements between the Parties to this
Contract are made on the basis of the invoices
received by the Customer or service delivery
reports and provided in a cashless manner by
transferring funds in hryvnias or foreign currency
to the appropriate bank account of the Hotel
according to the details specified in the invoice or
by payment with the Customer's corporate
payment card, or payment directly by payment
cards of the Guests, or by paying in cash. Method
of payment should be specified in the order by the
Customer.

The cost of the Services is determined in
Ukrainian hryvnias and with an indication of the

VKpaiHCBHKIN IPUBHI TA 3 3a3HAYEHHAM I'POLLIOBOTO

monetary equivalent in EURO according to the

ekBiBateHTY v €BPO 3rigHo roTiBKOBOIO KYpPCY

cash sales rate published on the official website of

OPOJAAXKY, L0 ONyOJIIKOBAHUN HA OQIiNHOMY

the First Ukrainian  International  Bank

cariti [lepmoro Ykpaincbkoro Mi>KHapOJIHOT'O

(hereinafter referred to as "PUMB")

Bauky (mamani — «[IYMBy) - http://pumb.ua/,

http://pumb.ua/, unless otherwise was agreed by

SKIIO 1HIe He Oyao morokeHo CropoHamu

the Parties in advance.

3a37aJIeTiib.

5.1.5. V pa3i He ommatm abo y pasi
HenpuOyTTs (3amizHeHHs1) [octsi(eit) 3amMoBHUK
rapaHTye OIJIaTy HaJaHUX, ajié HEOIUIaYyeHUX,
a00 HeHaJaHWX BHACHIIOK aii ["ocTsa(eit) mocyr,
a TaKoX CIUIaTH BCiX MTpadHUX CaHKIIH
nepeabaueHux UM Jloropopom.

5.1.6. 3aMOBHUK 3000B'sI3aHUI OIJIATHTH
NOBHY BapTiCTh IO KOXHOMY TIOTO/PKEHOMY
3aMOBJIGHHIO 3a HaJaHi TOTENbHI TOCIyTH
npotsroM 15 (m’atHaguaTv) poOOYMX AHIB, IO
HAJaBaTUMYThCS 3a IIUM J[OrOBOpOM, 3 MOMEHTY
BUCTAaBIICHHSI paxyHKy ['oTenem.

5.1.7. 3amoBHuUK Oepe Ha ceOe Bci OaHKIBCBHKI
BUTPATH T10 TIEpEepaxyBaHHIO TPOIICH Ha PaXyHOK
l'orento B moBHOMY 00cCs3i.

5.1.8. B pasi Oaxanns ['ocTs migBUIIATH
KaTeropito HomMepa abo PO3MICTUTHUCH 3 IHIIOIO
0c00010, Ta AKIIO ['0TeNIb HE Ma€ MiATBEPIKCHHS
3aMOBHUKA MPO TaKy JOIJATy HE3aJekKHO BiJ

5.1.5. In case of non-payment or non-arrival
(lateness) of the Guest(s), the Customer
guarantees the payment of services provided but
unpaid, or not provided as a result of the actions
of the Guest(s), as well as the payment of all fines
provided in this Agreement.

5.1.6. The Customer is obliged to pay the full
price for each agreed order for the provided hotel
services within 15 (fifteen) working days, which
will be provided under this Agreement, from the
moment the Hotel issues an invoice.

5.1.7. The Customer assumes all bank costs
for transferring money to the Hotel's account.

5.1.8. If the Guest wishes to upgrade the
room category or stay with another person, and if
the Hotel does not have the Customer's
confirmation of such an additional payment,


http://pumb.ua/
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NpPUYMHYU, PI3HULA  crjauyeTbest  [ocrewm,
BUXOASYM 3 Ipeickypanty [loremto, 1o
3aTBEP’KEHUN HA MOMEHT HaJlaHHS MOCTYT.
5.1.9. ¥V pa3i 3MiHM paHillIe MOTOMIKEHUX
tapudiB ['otens 3a 30 (TpUALATE) KaJeHIAPHUX
TTHIB TIOBiAOMJIsIE 3aMOBHHKA MPO TaKi 3MiHU.

5.2. YMOBM OIlIaTy roTeAbHUX NocayT ['octem:

5.2.1. Tlpu mnocenenni B Torens [I'icTh
(3aMOBHHK) Ma€e TNpOrapaHTyBaTH (BHECTH
MepeariaTy TOTIBKOIO, IUIATIKHOK —KapToro,
OHJIAMH 4M B 1HIIMHA nepeadavyeHuil TOroBOpoOM
croci0) omaTy TOBHOI BapTOCTI OCHOBHHUX
TOTEIBHUX MOCIYT 32 BECh MEPioj] MPOKUBAHHS.
Takok KOKE€H TiCTh Ma€ BHECTU MEPEAIIaTy IS
rapaHTii OTIaTH TOAATKOBHUX MOCTYT.

5.2.2. Ticth MOXe BIIHECTH BapTICTh
OTPUMAHUX JOJATKOBUX MOCIYyr Ha OCOOOBUil
paxyHOK oro Homepa, TIJIbKU 32 YMOBU Ha/IaHHS

rapaHTtii omjgath JOJAaTKOBUX TMOCIYT TIpHU
IIOCEJIEHHI.
52.3. IIpu Bubyrri 3 Toremo Ticth

3000B’sI3aHUI TTPOBECTH MOBHUN PO3pPaxyHOK 3a
MPOXUBAHHS Ta OTPUMAaHI JTOJATKOBI MOCIYTH,
BIJITKOTyBaTH 3aBaH1 30uTku ["oTemto Ta iHmmm
ocobam (y BHIAAKy IX HasABHOCTI), 34aTH
CJICKTPOHHUHM KJIIOY Ta 1HIN, HaJaHi MpHU
3aceleHHl a0 TpH KOPUCTYBaHHI IHIIMMHU
MOCJIyramMu, pedi.

regardless of the reason, the difference is paid by
the Guest, based on the Hotel price list valid at the
time of service provision.

5.1.9. In the event of a change in previously
agreed rates, the Hotel shall notify the Customer
of such changes within 30 (thirty) calendar days.

5.2. Terms of payment for hotel services by
Guest:

5.2.1. The Guest (Customer) must guarantee
(make a prepayment in cash, payment card, online
or in another way stipulated by the contract)
payment of the full cost of basic hotel services for
the entire period of stay upon arrival. Also, each
guest must leave guarantee for the possible
additional services.

5.2.2. The guest can close the cost of the
received additional services to his room account,
only on the condition of providing a guarantee for
additional services upon check-in.

5.2.3. Upon departure from the Hotel, the
Guest is obliged to make a full payment for
accommodation and additional services received,
compensate the Hotel and other persons for
damages (if any), hand over the electronic key and
other items provided upon check-in or when using
other services.

6. IITIPABA TA OBOB’AI3KH CTOPIH /
RIGHTS AND OBLIGATIONS OF THE PARTIES

6.1. 'orens 30008 ' s13aHMIA:

6.1.1. HagmaBatu T'ocTssM OCHOBHI Ta
JIOTaTKOBI TOTEJIbHI MTOCITYTH, SKIIIO0 BOHU OKPEMO
3aMOBJIEH] Ta OIIaueHi 3aMOBHHKOM a00 CaMHUMH
IocTamm.

6.1.2. 3abe3neunTu iI0g0000BE
opopmienns ['ocrelr, ski mTpuOyBarOTh Ta
BUOYBarOTH 13 ['0TeNI0, SIKICTh MOCIYT Ta TiIHHMA
piBeHBb 00CITYyTrOBYBaHHSI.

6.1.3. BxuTu 3axofiB WHIOAO YCYHEHHS
HEJIOJIIKIB ~ HAQJaHOi TMOCIAYTd 3  MOMEHTY
npen'sBieHHs ['ocTeM BilMOBIAHOI BUMOTH.

6.1.4. JloBectu 1o Bigoma [Tocrs
iHpopmarito npo ['oTens, IiHM Ha OCHOBHI Ta
JIOTaTKOBI TTOCITYTH TOIIIO.

6.1.5. 3abe3meunTH KOMIUIEKTHICTH 1
CIIpaBHICTh O0OJIaTHAHHA B HOMEpAX, SKICTh
MiTOTOBKU HOMEpY (MiCIs) O 3aceneHHs, a y

6.1.The hotel shall:

6.1.1. To provide the Guests with the main
and additional hotel services if they have been
ordered separately and paid for by the Customer
or by the Guests themselves.

6.1.2. Provide 24 hours a day check-in &
check-out services for Guests arriving to and
leaving the Hotel, high quality of services and
proper level of service.

6.1.3. Take measures to remedy any
shortcomings of the service provided upon the
Guest submits the relevant request.

6.1.4. Communicate information about the
Hotel, prices for basic and extra services, etc. to
the Guest.

6.1.5.Ensure the completeness and proper
condition of the equipment in the rooms, the
quality of preparation of the room (bed) before
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pasi BusiBieHHS ['0ocTeéM HEKOMIUIEKTHOCTI abo
HECTIPaBHOCT1 y pO3yMHHU# CTPOK BUIIPABUTHU TaKi
HEIOJIIKH.

6.2. 'oTenb Mae npago:

6.2.1. 'otenb Mae npaBo po3ipBaTH JOTOBIp
Ha Ha/IaHHS TOTEIFHUX MOCIyT B
OJTHOCTOPOHHBOMY TMOpPSAAKY a00 BIIMOBUTH B
MPOJIOBXKEHHI ~ TEpMiIHY  TPOXXHMBaHHI  0e3
BiIIKOMyBaHHS ['OCTIO CIJIad4eHMX KOMITIB (IO
OyIyTh BIIHOCHUTHUCA JO CyMH MTpadHUX
CaHKI[iil) B pa3i HECBOEYACHOI OIUIATH MOCIYT
I'otemnto, MOPYIIEHHS l'octem [TpaBun
npoxuBaHHS y loTenmi, MmO NPU3BOAUTH IO
MaTepiaTbHUX 30UTKIB 200 CTBOPIOE HE3PYIHOCTI
qutst inmux [ocrelt, mpariBHukiB [oTerto.

6.2.2. BigmoButu ['ocTIO B mMOceleHHI Yy

HACTYITHUX BHITQJIKAX:

» y Tocts BiacyTHI NOKyMeHTH, a00 X
JOKYMEHTH HEIIHCHI YM MPOCTPOUEHi, €
MiI03pH Ha T, IO JOKYMEHTH (haJIbIITnBI;

> Ticte 3HAXOJUTHCS B cra”i
QJIKOTOJIBHOTO, HAPKOTUYHOTO YW 1HIIOTO
NMoNiOHOTO CTaHy CITSHIHHS, MOBEIiHKA
['ocTs HeaslekBaTHA Ta arpecUBHA;

» IM’T  TOCTI  BHECEHO B  CIIMCOK
«HeOaKaHMX roCTei»;

» BIJICYTHOCTI BUIBHUX HOMEDIB.

6.2.3. Bumaratmu  BukoHaHHs [IpaBui

npoxxuBanHs B loremi, IIpaBun moxexHOI
Oe3IeKu Ta 3aKOHOJaBCTBA Y KpaiHH.

6.2.4. Bumaratu BiOIIKOTyBaHHS BapTOCTI
BTPaTH/TIONIKOKEHHS MaitHa ["oTemro.

6.2.5. OrpumyBatu Ta BUKOPHUCTOBYBAaTH
nepcoHanbHi  gaHi  ['octeit  BiAmoBigHO 110
JIIF0Y0T0 3aKOHO/IaBCTBA Y KpaiHMU.

6.3. 3amoBHUK / ['icTh 3000B’ 13aHUM:

6.3.1. Hancumaru Toremro  muCHMOBI
3aMOBJICHHSI Ha OpPOHIOBAHHS TOTEIBHUX MOCIYT
y BIIMIOBIIHOCTI 3 YMOBaMH JJAHOTO JIOTOBOPY.

6.3.2. Jlopomutn g0 Bimoma [ocreit
HEOoOXiJHY 1 oTpuMany Bix ['oremo iHpopmalio
1010 TOTENBHUX MOCIYT, SIKI HUM Ha/Jal0ThCs Ta
MOPAIAOK 1X HATaHHS.

6.3.3. 3nuificHutu po3paxyHku 3 ['oTenem
BiJIOBITHO J0 TIOJIOKEHB I[LOTO J[oroBOpYy.

6.3.4. O3naitomutucst 3 nanoro Odeproro Ta
[IpaBunamu npoxuBanHs y ['oremi (mocuyiaHHS
Ha MMpaBUJIa MPOYKUBAHHS), IO JIIFOTh HA MOMEHT
HananHs [locoyr.

the check-in, and remedy such shortcomings in a
reasonable time in the event the Guest detects any
incompleteness or malfunction.

6.2. The Hotel has the right to:

6.2.1. The Hotel has the right to terminate
the contract for provision of the hotel services
unilaterally or to refuse to expand the stay
without refund of the money paid (which will be
credited to the amount of penalties) to the Guest
in case of late payment for the services of the
Hotel, violation of the Rules of Accommodation
at the Hotel by the Guest which results in
financial damage or creates inconvenience to
other Guests and employees of the Hotel.

6.2.2. Deny the Guest accommodation in
the following cases:

» the Guest does not have any documents,
or the documents are invalid or expired,
there are suspicions that the documents
are fake;

» the Guest is in a state of alcohol, drug or
other similar intoxication, the Guest's
behavior is inappropriate and aggressive;

» Guest’s name is included in the list of
"unwanted guests";

» lack of free numbers.

6.2.3. Demand compliance with the Rules of
Hotel Accommodation, Fire Safety Rules, and
Ukrainian legislation.

6.2.4. Require compensation for the loss
of/damage to property of the Hotel.

6.2.5. Receive and use personal data of
Guests in accordance with the current legislation
of Ukraine.

6.3.The customer/guest is obliged to:

6.3.1. Send the Hotel written orders for
booking hotel services in accordance with the
terms of this contract.

6.3.2. To inform the Guests of the necessary
information received from the Hotel regarding the
hotel services and the procedure for their
provision.

6.3.3. Make settlements with the Hotel in
accordance with the terms of this Agreement.

6.3.4. Familiarize yourself with this Contract
and the Hotel Accommodation Rules (link to the
accommodation rules), which are in effect at the
moment the Services are provided.
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6.3.5. JlorpumyBartucse [ IpaBus npoxuBaHHs
y Totemni, [IpaBun moxexxHOi Oe3MeKH, Ta YITKO
BUKOHYBAaTH BKa3iBKHM MpaliBHUKIB ['oTemnio, B
pasi moxexHoi/ekcTpeHoi eBakyariii B ['oreui.
6.3.6. Hectn BIJIIIOBITAbHICTH 3a
HEBUKOHAHHS CBOiX 000B’s13kiB mepex ['orenem.

6.4. 3amMoBHUEK / ['icTh Ma€ mpaso:

6.4.1. 3aMOBIATA OCHOBHI Ta IOJATKOBI
oriaTHi Ta 0e30IUIaTHI MOCIYTH, 3BEPHYBIIKUCH
3a37ayeriip 0  BIANOBIAHOTO  MpalliBHUKA
T'otento.

6.4.2. HamaBatu T'oTento mpomo3wuilii, 3asBu
Ta CKapry y 3B’sI3KYy 13 HQJaHHSIM IOCITYT.

6.4.3. Bumaratu BIiAIIKOIyBaHHsS BapTOCTI
MOIIIKO/PKEHOT'O MaiiHa, SIKIITO TaKe
IIOIIKO/KEHHS CTAJIOCHh BHACHINOK a1l ["oTestro.

6.4.4. IlapkyBaT OCOOWCTHI TPaHCIIOPTHUI
3aci0 B CIEHiaJIbHO BIABEICHUX MICIAX TMpHU
ToTeni mig yac cBOro MpoXXMBAaHHS 32 HasIBHOCTI
BUIBHMX TMapKOMICIb. Take TapKyBaHHS MOXKE
oOMexyBatucs 3a dacoM. l[orenp He Hece
BIJIMOBIIAJTILHOCTI 3a 30€peKEHHS TPAHCIIOPTHUX
3aco0iB 'ocTs (a00 MaifHa, 110 3HAXOJIUTHCS B
TPaAHCIIOPTHOMY 3ac001).

INE

LEADING
HOTELS"

6.3.5. Observe the Hotel Accommodation
Rules, Fire Safety Rules and strictly follow the
instructions of the Hotel staff in case of a fire
evacuation from the Hotel or other emergency.

6.3.6. Be responsible for failure to fulfill
one's obligations to the Hotel.

6.4. The Customer / Guest has the right to:

6.4.1. Order basic and additional paid and
free services by contacting the relevant Hotel
employee in advance.

6.4.2. Submit proposals, statements and
complaints to the Hotel in connection with the
provision of services.

6.4.3. Demand compensation for the cost of
damaged property, if such damage occurred as a
result of the Hotel's actions.

6.4.4. Park personal vehicle in specially
designated places during the stay, if there are free
parking spaces available. The parking can be
limited by time. The Hotel is not responsible for
the preservation of the Guest's vehicles (or any
property left in the vehicle).

7. BIAIIOBIZAJIBHICTD CTOPIH / LIABILITY OF THE PARTIES

7.1. 3a HeBUKOHaHHS a00 HEHAJIE)KHE BUKOHAHHS
B3SATUX Ha cebe 3000B’s3aHb CTOPOHHM HECYTh
BIAMMOBIAAJIBHICTG  BIAIIOBIMHO [0  JIFOYOTrO
3aKOHOJJABCTBA YKpailHM y BHIVISII CIUIATH
mrpadis, 30UTKIB Ta BTPAYSHOT0 MPUOYTKY.

7.2. Y BcbhOMYy IHIIOMY, HE IMepeadadeHoMy
yMoBamu 116010 JloroBopy, CTOpoHU KEPYIOTHCS
TIOYUM 3aKOHOJIaBCTBOM Y KpaiHH.

7.1. the Parties are liable for non-fulfillment or
improper fulfillment of the assumed obligations
in accordance with the current legislation of
Ukraine in the form of payment of fines, damages
and lost profits.

7.2. In other matters not stipulated in the terms of
this Agreement, the Parties are governed by the
current legislation of Ukraine.

8. INEPCOHAJIbHI JAHI TA IH®GOPMALIA / PERSONAL DATA & INFORMATION

8.1.
T'oTenro 3IIHCHIOETHCS BiJIIOBITHO o
MIXKHAPOJHOTO Ta YKPaiHCHKOTO 3aKOHOJIaBCTBA.
8.2. Tictb, 3aMOBHHUK, IHIII OCOOM HAmAIOTH
['otemnto 3roay Ha 00pOOKY, CBOIX MEPCOHATBHUX
JTAaHMX.

8.3. Bcsa  indopmaris, sKy NpeICcTaBHUKU
lorento orpumany Bix ['octs, 3aMOBHUKA, 1HIIIUX
0ci0, € KOH(IIESHIIIHHO, Ta PO3TOJIONICHHIO HE
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3axuct mnepcoHanpHux gaHux locrteir  8.1. Personal data of the Guests of the Hotel are

protected in accordance with international and
Ukrainian legislation.

8.2. The Guest, Customer, other persons provide
their consent to processing of their personal data
by the Hotel.

8.3.  All information received by the Hotel
representatives from the Guest, Customer, other
persons is confidential and may not be
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disclosed. Apart from the cases specified in the
Ukrainian legislation.

9. ®OPC-MAXOP /FORCE MAJEURE

9.1. Xonna i3 CTopiH HE HECe BiAMOBIAATBLHOCTI
32 HEBUKOHAHHS YMOB MaHOTO J[OTOBOpY, SIKIIO
[Ie HEBUKOHAaHHS O0OyMOBIIeHE 0OCTaBHHAMU
HernepebopHoi cr (Ham — hopc-Maxop).

9.2. lo dopc-maxopy BITHOCATHCS CTHXIHHI
JuXa, TOXEXi, BIAHU, CTpaliK¥, BOEHHI i,
TPOMAJICHKi OE3MOPSAKH, BCTAHOBIICHHS 3a00pOH
OprafiB Jiep»aBHOi BiIaau abo MiCLEBOTO
CaMOBPSIyBaHHS, TPOBEICHHS MPOIECYATbHUX
Nl opraHamu Jep>kaBHOI Biaau abo MicLIEBOTO
CaMOBDSITyBaHHS, embapro, MIPOBEICHHS
PEMOHTHHX pOOIT.

9.3. Cropona, momo skoi BUHUKIH (opc-
Ma)XOpHI OOCTaBMHM, TIOBUHHA MPOTIromM 2
(1BOX) poOOYMX AHIB 3 MOMEHTY X BUHMKHEHHS
MOBIIOMUTH PO 1€ MUChMOBO iHITY CTOpOHY.
dakTH, BHUKIAACHI B IOBIJOMJIEHHI, ITOBHHHI

Oyt HiATBEpKEH] JIOKYMEHTaMH,
3aCBIJUEHUMH KOMIIETEHTHHUMM OpraHamu abo
OpraHizamisMu VYkpainu. HecBoeuacne

MOBIIOMJICHHS Ta (a00) MiATBEPKEHHS TIPO
BUHUKHEHHS 00CTaBUH (opc-Makopy mo30aBisie
Cropony, mo mignaia ma Jioo (opc-maxopy,
MOCHUJIATUCS HA HUX B MOJAJBIIOMY.

9.4. HasBHicTh 00CTaBUH (Qopc-Maxopy y OJHi€l
31 CropiH, pe3yinbTaTH SKUX CIPUIHHUIN
HEMOJIMBICTh BHUKOHaHHS 3000B’f3aHb IO
na"nomy JloroBopy, 3BUIBHAIOTH 110 CTOPOHY Bif
KOMTIIEHcaIli1 30uTKiB, HaHeceHuX 1HIIi CTOpOHI,
3a BUKJTIOYCHHSM (hiHaHCOBUX
B3a€MOPO3PaXyHKIB 3a IMOCITYTH, 1110 OyJId Ha/IaHi
JI0 MOMEHTY HacTaHHS 00CTaBUH (hopc-Maxkopy.

9.1. None of the Parties shall bear responsibility
for non-fulfillment of the terms of this
Agreement, if this non-fulfillment is due to
circumstances of force majeure (hereinafter
referred to as force majeure).

9.2. Force majeure includes natural disasters,
fires, wars, strikes, hostilities, public
disturbances, establishment of prohibitions by
state authorities or local self-government bodies,
implementation of procedural actions by state
authorities or local self-government bodies,
embargoes, repair works.

9.3. The Party in respect of which force majeure
circumstances have arisen must notify the other
Party in writing within 2 (two) working days from
the moment of their occurrence. The facts stated
in the notification must be confirmed by
documents certified by the competent bodies or
organizations of Ukraine. Untimely notification
and (or) confirmation of the occurrence of force
majeure circumstances deprives the Party
affected by force majeure from referring to them
in the future.

9.4. The presence of force majeure circumstances
in one of the Parties, the results of which caused
the impossibility of fulfilling the obligations
under this Agreement, exempt this Party from
compensation for losses caused to the other Party,
with the exception of financial settlements for
services that were provided before the occurrence
of force majeure circumstances.

10. BUPIIHEHHS CIIOPIB / DISPUTE RESOLUTION

10.1. Bci cnopu, 1110 BAHUKATUMYTh Y 3B S3KY 3
uuM  JloroBopom, CTOpOHM HamaraTUMyThCs
BUPIITYBATH IUISIXOM JPY>KHIX IIEPETOBOPIB.
10.2. V BchoMmy, 10 He mnepenadayeHo UM
HoroBopoM, CTOpOHM KEpYIOTbCA YWHHUM
3aKOHOJABCTBOM Y KpaiHHU.
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10.1. All disputes arising in connection with this
Agreement shall be resolved by the Parties
through friendly negotiations.
10.2. In everything that is not provided for in this
Agreement, the Parties are governed by the
current legislation of Ukraine.
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