
How do I reset my password?

Don’t worry, we all forget things from time to time!

Here is a quick ‘How To’ guide on how to reset your password

1. Open the confirmation email that you received after making your booking

and find the bullet point that says, ‘Forgotten your password or don’t have

one yet? No worries, we can create a new one for you here.’ Example

below:

2. Click the link and it will take you to a page where you can enter your email

address to receive a new password reset link:



3. Enter your email address, tick the check box and you will then receive

another email with the subject: Password Reset Request

4. Follow the link in the email where it says, ‘You can reset your password by

visiting…’

5. You will then be able to enter your new password and press the blue button

Save

6. Once you have entered your new password, you will be taken to the login

page:



7. Enter your username and new password to log in and this will take your to

your registration page:

And that’s how it’s done! We really hope this helps you to reset your

password. If you do happen to stumble across any issues, please email

tributes@village-hotels.com or christmas@village-hotels.com and we will be

happy to help you.
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