Dear valued guests,

we are very pleased that you have chosen our TITANIC Comfort Kurftirstendamm for your stay.
On behalf of the entire team, | would like to warmly welcome you.
Our hotel offers a selection of services, you can find out more in this guest brochure.
If you have any further requests, please do not hesitate to contact us.

We are happy to be there for you at any time.
Warm regards

Mareike Gortz

General Manager
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OPENING HOURS BREAKFAST

Monday to Friday6:30 hto 10:30 h

Weekends and public holidays 7:00 h. to 11:00 h
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MINIT SHOP

Drinks and sweet & salty snacks

Opening times 24 hours a day
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GUEST SERVICES

Housekeeping

Our housekeeping team is not only responsible for the cleanliness of your room.
If you have any further requests, please contact our housekeeping team.

Pillow menu

We want you to feel comfortable with us. If you need a different selection of pillows,

please do not hesitate to contact us.

Guest supplies

If you have forgotten something at home or need something else,

please let us know and we will bring it directly to your room if we have it available.
Dog treatment

Hygiene products
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GOOD TO KNOW

Laundry

1. Eco — Express Laundromat — Wash Selfservice « WinterfeldtstraB3e 6, 10781 Berlin

2. Ariana Textile Cleaning & Alterations — Have it washed « Eisenacher StraBe 2, 10777 Berlin

Pharmacy
1. ViaPharm Pharmacy - KleiststraRe 34, 10787 Berlin
2. District Pharmacy Nollenturm « Nollendorfplatz 3-4, 10777 Berlin

Doctor
1. Practice Dr. Viviano — General Practitioner - KleiststraBe 34, 10787 Berlin
2. Franziskus Hospital / Hospital — Open 24h « Budapester StraB3e 15-19, 10787 Berlin
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AIRPORT

Berlin has one international airport, BER Airport Berlin Brandenburg “Willy Brandt”.

Please contact our reception for travel times and transfer options.
For domestic flights we recommend that you arrive approximately 120 minutes before departure

and for international flights we would recommend that you be there around 180 minutes before departure.

However, please make additional inquiries yourself as these vary.

Travel time/costs to the airport
« Taxi: 40 minutes / around 60,00 €
« Limousine transfer: 40 minutes / from 160,00 €

* Train connection from S+U FriedrichstraBe: approx. 45 — 60 minutes / ABC zone
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TV AND RADIO CHANELLIST

Kanal Programm Sprache
Hauptsender

3. ARD (das Erste) Vollprogramm Deutsch
4.7DF Vollprogramm Deutsch
5.SAT1 Vollprogramm Deutsch
6. RTL Television Vollprogramm Deutsch
7.RTL2 Vollprogramm Deutsch
8. ProSieben Vollprogramm Deutsch
9.VOX Vollprogramm Deutsch
10. Kabel Eins Vollprogramm Deutsch
11. KIKA Kinderspielfilm Deutsch
12. Super RTL Film/Soaps Deutsch
13. Tele 5 Film/Soaps Deutsch
14. N-tv Nachrichten Deutsch
15. CNN Int. Nachrichten English
16. N24 Kultur Deutsch
17. Phoenix Kultur Deutsch
18.3Sat Kultur Deutsch
19. Arte Kultur Deutsch
20. Rbb Berlin Regional Deutsch
21.MDR S - Anhalt Regional Deutsch
22.NDRFS SH Regional Deutsch
23. WDR Aachen Regional Deutsch
24.SPORT 1 Sport Deutsch
25. Eurosport Sport Deutsch
26. Euronews Nachrichten English
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TV AND RADIO CHANELLIST

Kanal Programm Sprache

Auslandsender

27.NTV Turk Auslandsfernsehen Turkisch
28.CNN Turk Auslandsfernsehen Turkisch
29. Show Turk Auslandsfernsehen Turkisch
30.ATV Auslandsfernsehen Turkisch
31. Euro D Auslandsfernsehen Turkisch
32.STAR Auslandsfernsehen Turkisch
33.NTV Auslandsfernsehen Turkisch
34.CNBC-e Auslandsfernsehen Turkisch
35. Sky News Auslandsfernsehen Englisch
36. BBC World Auslandsfernsehen Englisch
37.CCTV9 Auslandsfernsehen Englisch
38. France 24 Auslandsfernsehen Englisch
39. Bloomberg TV Auslandsfernsehen Englisch
40.TV5Monde Auslandsfernsehen Englisch
41.France 42 Auslandsfernsehen Franzosisch
42. Al Jazzera arab. Auslandsfernsehen Arabisch
43. France 24 Auslandsfernsehen Arabisch
44 RAI Scuola Auslandsfernsehen Italienisch
45 RTPi Auslandsfernsehen Portugiesisch
46. Russia Today Auslandsfernsehen Russisch
47. BR Klassik Klassik Deutsch
48. MDR Klassik Klassik Deutsch
49. Radio Berlin 88.8 Mix Deutsch
50. YouFM Rock / Pop Deutsch
51. Radio Fritz Urban / Rock / Pop Deutsch
52.NTV Spor Mix Turkisch
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CONFERENCE AND EVENTS

Are you currently planning your next event?

At our TITANIC hotels in Berlin, every request is viewed individually in order to provide you with a tailor-made solution
to be able to make an offer.

TITANIC Gendarmenmarkt Berlin

TITANIC Chaussee Berlin

We would be happy to advise you in a personal conversation and discuss all the details about our event options.

Telefon: +49 (0) 30 311 6858 850 | E-Mail: events@titanic-hotels.de
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BEFINE SPORTS & SPA

IN THE TITANIC GENDARMENMARKT AND IN THE TITANIC CHAUSSEE

For further information on how and under what conditions you can use our spa and fitness centers
in the other TITANIC Hotels, please contact our reception team.

Dear guests,
the fitness area is open for your daily visit.
The opening times for the fitness area are as follows:
Monday to Sunday 6:30 hto 10:00 h

Our wellness area with hammam, steam bath and dry sauna is available to you every day.

Die The opening times for the wellness area in the TITANIC Chaussee Berlin are as follows:
Monday to Friday 6:30 hto 23:00 h
Saturday and Sunday 8:00 h to 22:00 h

If you would like a treatment from our SPA menu, we kindly ask you to book one day in advance.

Advance reservations are recommended to ensure availability. Our SPA team is available for you.
We would be happy to help you choose your SPA experience.
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ADDITIONAL INFORMATION

Check-In / Check-Out
Check-in from 2:00 h. Check-out time until 11:00h.

Please call reception to inquire about a late check-out option.

Wake-up call

A wake-up call can be ordered via reception.

Safe deposit box
For your convenience, a guestroom safe is available free of charge in every guest room. As the management accepts
no liability for loss or damage of possessions stored inthe guest room safes, we recommend to use the safe deposit box at the

Reception Desk for valuable items.

Operating instructions for the safe:

1. before use, open the safe door and press the red button on the inside/bar of the door to delete the previous code
2. Enter your personal 3 to 8 digit code and press the A or B button to confirm

3. Repeat the same procedure a second time

4. Now close the door by turning the rotary handle counterclockwise

5. After a few seconds, the door closes automatically

6. Now check whether the door is really locked

7.To open it, enter your code and press button A or B again

Internet / WLAN
Connect to WiFi. This will take you to our website. Please enter your last name, enter the room number and your departure
date to access the WiFi.

Follow us on our social media.
|G @titanichotelsberlin
FB @titanichotelsberlin

T. +49 (0)30 586 319 090
W: www.titanic-hotels.de
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CULINARY

Our partner restaurants Beef Grill Club by Hasir at KaDeWe and Hasir NUrnberger Straf3e.

Our reception team will be happy to reserve a table for you.

To get an impression, you will find excerpts from the menu below
KaDeWe Beef Grill Club by Hasir and a link to the menu at Hasir on Nurnberger Stral3e

(Prices or menu items may change if necessary)

Beef Grill Club by Hasir

Hasir Restaurants
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BEEF GRILL CLUB BY HASIR
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