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WELCOME

Welcome to UniLodge @ UC

It gives me great pleasure to welcome you to UniLodge @ UC. This is a vibrant and thriving,
adult learning community. We share our lives in this community within a culture of respect and
an appreciation of diversity.

This Handbook provides clear policy and practical information to help inform your
accommodation selection decisions, and to inform you about how we live here in this
community. Please consider it to be a guide for how we can all have the safest, most
comfortable, friendliest and overall best experience while studying at your chosen higher
education provider. While coming into a new and different environment can sometimes be a
little daunting you can take comfort in the fact that your fellow UniLodge @ UC residents are on
the same journey with you and hopefully your shared experiences and this handbook can
alleviate any apprehension.

UniLodge @ UC provides a world-class, collegiate environment to explore your unique
potential. Under the direction of the Residential Life Manager, we create opportunities to
participate in a wide range of academic, social, sporting, cultural, artistic and community
activities. These are designed to enhance your experience at University and your future beyond
it. 1 very much hope that you will take the chance to participate as fully as you are able. Our
team, including our student leaders i Residential Advisors i will work hard to make your arrival
and time here as interesting, happy and comfortable as possible.

UniLodge @ UC is a community where diversity and the individual are respected and where an
inclusive and tolerant environment is cultivated. Academic excellence is actively encouraged
and opportunities to gain experience in leadership roles abound.

As the General Manager, | am responsible to the University for all aspects of the good
governance of the Lodges, including your well-being and safety and that of other residents. To
do this, | work with a great team of caring, concerned and committed people - including the
Residential Life Manager, Residential Advisors and the administrative, maintenance and
housekeeping staff. We take our responsibility to provide you with a comfortable and safe living
environment very seriously, and our staff are keen to help you in every way possible.

It is also my hope that you will graduate with many treasured memories from your time and
friendships made here. No one should walk our halls as a stranger. It is the responsibility of
each and every one of us to look out for the best interests of our fellow residents.




We are always available to respond to any questions you may have about the Handbook, the
broader Occupancy Agreement, or anything else i your safety, comfort, and welfare are our
first priority. | very much look forward to meeting you and to welcoming you to UniLodge @
UC and all it has to offer you during your time at university and beyond.

Enjoy your stay!

Dale Brosnahan
General Manager




Your Team

My role is to ensure that the stay of every resident is
rewarding, enjoyable, secure and comfortable. | am
committed to developing the UniLodge @ UC experience
through collaborations and creating a community of

engagement and respect.

To assist me in achieving this, | have a great team of staff
and residents who are active in both organising and
participating in the Residential Life Program throughout the

year.

Dale Brosnahan i General Manager
E: dale.brosnahan@unilodge.com.au
T: +(61) 2 6110 4000

T: +(61) 2 6110 4000My role focuses on providing

leadership and support in the management and

development of the pastoral care and Residential Life
Programs as well as academic support within the UniLodge

@ UC buildings.

| play a key role in the successful creation of an engaging

and supportive environment for all residents and staff,

helping students navigate their university experience, with

the main purpose to assist and support students through

difficult and/or challenging times, acting as the central

advisory resourcet hr oughout oneds stay.

Michael Benson i Residential Life Manager (RLM)

E: reslifemgr.uc@unilodge.com.au
T: +(61) 2 6109 4201
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I manage the Customer Service teams at UniLodge @ UC
and work closely with your Customer Service Managers. |
ensure that our properties and our common area facilities
are being well cared for, arrears and any late payments are
notified to our residents and that resident concerns are
being addressed as fairly and as quickly as possible.

In my role | work closely with the General Manager,
Residential Life Manager and the University on key
operational matters and can be an additional point of contact
for any resident who would like to discuss any issues that
come up during their stay at UniLodge.

Brenton Furze - Property Manager Operations
E: brenton.fruze@unilodge.com.au




Your Team

THE COOPER LODGE TEAM

DALE BRENTON JARED WENDY MICHAEL

GENERAL PROPERTY CUSTOMER CUSTOMER RESIDENTIAL MAINTENANCE
MANAGER MANAGER AND SERVICE SERVICE LIFE MANAGER TEAM
OPERATIONS MANAGER COORDINATOR
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Your Team

THE UC LODGE TEAM
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DALE BRENTON JACKIE MICHAEL BAZ
GENERAL PROPERTY CUSTOMER RESIDENTIAL UC LODGE
MANAGER MANAGER AND SERVICE LIFE MANAGER  MAINTENANCE/

OPERATIONS MANAGER MAINTENANCE
SUPERVISOR
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