GUEST SERVICES INFORMATION
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BUSINESS CENTRE EJ®X « & & —

The Business Centre is located at the lobby. For assistance, please approach our Front Desk.
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CHECK IN AND CHECK-OUT Fx v 1 &ELUFIVvITI b+

Check-in time is 3 p.m. and check-out time is 11 a.m. Should there be a change to departure
time, please approach Front Desk for assistance.
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CREDIT CARDS LYy kh—F

We accept American Express, JCB, Union Pay, Mastercard and Visa.
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CURRENCY EXCHANGE &g

To exchange major foreign currencies, please use the automated foreign currency exchange
machine at the room located near the hotel’s main entrance.
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DO NOTDISTURB [EZIHWTTFIW] oY r>oRaYy

If you do not wish to be disturbed, please press the “Do Not Disturb” (DND) button found near
the doorway. Please do not forget to release the (DND) button should you wish to have your
room serviced or require any assistance.
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DRY CLEANING AND LAUNDRY SERVICES R34 —=>J¥ SYFU—H—EX

If you need your laundry done, please fill in the laundry form in the wardrobe and place your
laundry into the bag provided. Please place the ‘Laundry Collection’ tag outside your door by
10 a.m, and we will collect your laundry for cleaning.
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DUTY MANAGER 7a2—71 * ¥R—Iv—

Available 24-hour. Please contact our Information and Services by dialling Extension ’0' for
assistance.
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ELECTRICITY EE

The electricity supplied to all rooms is 230 volts. In the interest of your safety, please do not use
electrical appliances that is 110 volts, and to refrain from using motorised Personal Mobility
Device (PMD) and cooking appliances in your room.
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EXTRABED IF*X k35 + Ry R
Please contact our Information and Services by dialling Extension ‘0’ for assistance.
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FITNESS CENTRE 71 v bR« & —

Located at Basement 2, and operated daily from 6 a.m. to 10 p.m., use of the Fitness Centre is
for hotel guests only. Please use your room card to access.
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FIRST AID [E2FH
Please contact our Information and Services by dialling Extension ‘0’ for assistance.
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HAIR SALON A7 - HOY

Located at Lobby level. Services include hair wash, blow and dry, colouring, haircut and styling
for both male and female.
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IN-ROOM SAFE BEERtE—T7T71sRyI X

Available in all rooms, please contact our Information and Services by dialling Extension ‘0’ for
assistance.
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INTERNATIONAL CALLS (IDD) EE:E(IDD)

Please contact our Information and Services by dialling Extension ‘0’ for assistance.
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LOST AND FOUND Shi#&4354

The Hotel will keep lost and found items for a period of three months. Perishable items and half-
consumed bottled beverages will be retained for three days only. According to local law, all
unclaimed valuable items will be handed over to the police.
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LUGGAGE f§#&X—Ys—2X

For luggage collection or storage prior to check-in, or for late check-out, please either dial
Extension ‘0’ to contact our Information and Services, or approach our Bell Desk for assistance.
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MEDICAL ASSISTANCE EfH—E X
Please contact our Information and Services by dialling Extension ‘0’ for assistance.
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PLAYPEN LA RY (RE—=Y%—2JL)

Available upon request, and subject to availability. Please contact our Information and Services
by dialling Extension ‘O’ for assistance.
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BELL SERVICE R—%—H—EX
Please contact our Information and Services by dialling Extension ‘0’ for assistance.
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PRESSING SERVICE 7-rOY « H#—EZX
Please refer to the Pressing Form in your room.
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SAFE DEPOSITBOX t—77«14A Ry IR+ H—EZX

Safe Deposit Box is also available at the Front Desk without charge. We recommend that you
keep your valuables in the Safe Deposit Box if you are not using the in-room safe. This service
is available 24 hours. The Hotel shall not be held liable for the loss of money or other personal
valuables during your stay.
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SECURITY AND VISITORS t¥%aVU 7+ (F5IB) tahfkE

For your safety and security, we advise that you place the safety latch across your door and
identify any visitors before admitting them. Visitors are requested to leave guestrooms by 11
p.m. Anyone visiting or staying with you in your guestroom must register at the Front Desk.
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SMOKING BYEICDWT
Smoking is only permitted in designated areas of the Hotel. We have a designated smoking
point located at our open carpark facing Mount Elizabeth.

A deep-cleaning fee of S$200 net will be charged for us to restore the room to its original
condition if you are found to have smoked in the room.
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VAPING EF#/\0
Vaping is illegal in Singapore under the Tobacco (Control of Advertisements and Sale) Act, with
penalties for purchasing, possessing, using, or selling e-vaporisers.

Offenders will face penalties including composition fines or prosecution. Additionally, visitors
caught purchasing, possessing, or using e-vaporisers laced with drugs such as etomidate (“K-
pods”) may be refused entry or banned from re-entry to Singapore. Visitors are strongly advised
against bringing these items into the country. For more information, please refer to
https://www.gov.sg/stopvaping.
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SUSTAINABILITY OPTIONS FOR IN-HOUSE GUESTS CBAEBREITOYXFFEYF+¢
D EIRBX

At York Hotel Singapore, we are committed to creating a positive impact on the environment
which we operate, and that it is our responsibility to take steps to achieve sound environmental
performance.

You can show your support by:

. Reducing water and energy consumptions. Reuse your towel by hanging on the rack. To
receive fresh towels, leave them on the floor or in the bathtub.

. Using our in-room filtered water dispenser. As part of our journey to go plastic-free, single-use
plastic bottles are no longer provided. The Nano filtered dispenser helps to remove impurities,
softens water, and enhance beverage taste.
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SWIMMING POOL BWRA1 =57

Take a splash! Relax at the swimming pool located at Basement 2. Towels are available at the
poolside counter. Guests are also advised to take care of their personal belongings. For storage,
we have limited lockers available. To register for key, please approach Front Desk for assistance.

Use of swimming pool is for hotel guests only. Do take extra care as there are no lifeguards on
duty.
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Hours: 7.00 a.m. to 10.00 p.m. (Daily)
C IR 7:00-22:00( H)
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TAXI AND PRIVATE RIDE HAILING APPS #9>—& & UEET 1)

For airport transportation via taxi or private ride-hailing services (Grab, Gojek, Tada), please
approach our Bell Desk at least 30 minutes in advance to arrange for a booking.
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TELEPHONE &3

For Information and Services, dial Extension ‘0’. For local calls, press ‘9’ followed by phone
number. For room to room, press ‘8’ followed by room number.
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TELEVISION PROGRAMME L E#&4H

Please refer to the TV Guide for channel reference.
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WAKE UP CALL €E==>43-LDOZEA

Please submit your request using the in-room service button by scanning the QR code displayed
on the writing desk.
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WIRELESS BROADBAND INTERNET ACCESS 1> #—%wv b7 01X

A High-Speed Wireless Internet Access is available in all guestrooms, conference rooms and
public areas of the hotel. To access the Internet, launch your internet browser to select the price
plan where applicable. Please contact our Information and Services by dialling Extension ‘0’ for
details.
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