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Ubytovatel

UBYTOVACI RAD

Almanac X Alcron Prague

(ddle také jen ,hotel” nebo ,,ubytovatel”)

Provozovany spolec¢nosti:

CROWN-WSF spol. sr. o.

ICO: 63077931

DIC: CZ63077931

se sidlem / mistem podnikani Stépanska 623/40, Praha 1

1. Podminky uzavieni smlouvy o ubytovani

Ubytovani hostl v hotelu Almanac X Alcron Prague se uskutecniuje na zakladé
smlouvy o ubytovdni uzaviené podle ustanoveni § 2326 a nasledujicich zak. ¢.
89/2012 Sbh., obéansky zakonik, na jejimz zakladé hotel Almanac X Alcron Prague
(dale jen ,ubytovatel”) poskytuje ubytovanému prechodné ubytovani na ujednanou
dobu nebo na dobu vyplyvajici z ucelu ubytovani v zafizeni k tomu urceném a
ubytovany (ddle také jen ,host“) se zavazuje zaplatit ubytovateli za ubytovani a za
sluzby s nim spojené ve lhdté stanovené timto ubytovacim fadem (dale také jen
»Smlouva“).

Smlouva o ubytovani je uzaviena vidy pisemné. K dodrZeni poZadavku formy postaci
alespon pisemné, Ci elektronické potvrzeni objedndavky ¢i rezervace.

Prava a povinnosti smluvnich stran vyslovné neupravend smlouvou o ubytovani jsou
upraveny timto ubytovacim tadem, vSeobecnymi obchodnimi podminkami
ubytovatele a cenikem sluzeb ubytovatele. Stanovi-li ubytovaci smlouva néco jiného
nez tento ubytovaci rad, vSeobecné obchodni podminky ubytovatele a/nebo cenik
ubytovatele, pouZije se ubytovaci smlouva.

Pokud ubytovany nedodrZzi povinnosti vyplyvajici ze smlouvy o ubytovani a kni
pfilozeného ubytovaciho fadu, vSeobecnych obchodnich podminek ubytovatele
a/nebo ceniku ubytovatele nebo jinym zplsobem porusuje dobré mravy v hotelu
(dale jen ,pochybeni”), je ubytovatel oprdvnén smlouvu o ubytovani pred uplynutim
ujednané doby vypovédét, a to i bez vypovédni doby, byl-li host na své pochybeni ze
strany hotelu upozornén postupem dle ustanoveni §2331 obc¢anského zakoniku.

2. Prijezd do hotelu

a.

Ubytovany ohlasi svij prijezd na recepci hotelu povérenému pracovnikovi.

b. Na recepci predloZi host svlj obcansky prikaz, pfipadné cestovni pas, resp. jiny

doklad své totoZnosti (napf. povoleni k pobytu), podle néhoZz ovéfi povéreny
pracovnik ubytovatele totoZnost hosta. Spravnost svych osobnich Udajd a dobu
pobytu stvrdi host podpisem v ubytovaci knize ubytovatele (registracni karta).
Ubytovavani prijizdéjicich hostl probiha od 15:00, neni-li domluveno jinak.
Ubytovatel je opravnén pfi nastupu hosta k ubytovani poZzadovat na hostovi sloZeni
penézité kauce, kterd plné pokryje ubytovani, a dalSich 1000 K¢ za pokoj a den,
pokud je kauce zablokovanda na kreditni karté, v pfipadé hotovostni kauce je ¢astka
dvojnasobna. Tato kauce slouZi k pokryti pfipadnych extra plateb (minibar, garaz,
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restaurace apod.) a je vratna pfi odjezdu, a to v plné vysi, resp. ve vysi poniZené o
Utratu na Uctu hosta a za podminek uvedenych v €l. 5 e. tohoto ubytovaciho radu.
Ubytovaci fad je dostupny k nahlédnuti na hotelové recepci.

f. Pocet osob na pokoji odpovida poctu osob prihlasenych k ubytovani. Ubytovany se
zavazuje oznamit jejich presny pocet pfi pfihlaseni.

g. Doba ubytovani je dohodnuta nejpozdéji pfi ubytovani hosta a je zaznamendna v
ubytovaci knize. Doba ubytovani muiZe byt prodlouZzena pouze se souhlasem
ubytovatele a musi byt podloZena zadpisem v ubytovaci knize.

h. Ubytovany timto udéluje souhlas ubytovateli se zpracovanim a uchovanim svych
osobnich udajt, v rozsahu poskytnutych Udajl, a to za ucelem poskytnuti ubytovani a
evidence hostll ve smyslu zdkona ¢. 565/1990 Sb., o mistnich poplatcich a zakona ¢.
326/1999 Sb., o pobytu cizincli na Gzemi Ceské republiky a o zméné nékterych

zdkond. BIizsi povinnosti hosta a ubytovatele ohledné vedeni evidencni knihy, resp.
domovni knihy jsou stanoveny shora uvedenymi pravnimi predpisy.

3. Obecna pravidla ubytovani

a. Host ma prdvo uzivat prostor vyhrazeny mu k ubytovani, jakoZ i spole¢né prostory
ubytovatele a vyuZivat sluzby s ubytovanim spojené.

b. PFi nastupu do ubytovani obdrzi host ¢ipovou kartu od pokoje (dale jen ,klice”). Host
je povinen predejit ztraté, zniceni, poskozeni téchto klicQ, jakoZ i zpfistupnéni kli¢d
tretim osobam, které nejsou pfimym UGcastnikem pfislusné smlouvy o ubytovani,
sjednané mezi hostem a ubytovatelem. Pfipadné sankce za ztratu, zniceni, poskozeni
jakozZ i zptistupnéni kli¢t dle predchozi véty jsou upraveny v ubytovaci smlouvé.

Host je povinen:

c. seznamit se s ubytovacim fadem a dodrZovat jej;

d. uhradit cenu za ubytovani dle platného ceniku (viz. tarif, v kterém byla rezervace
zakoupena — potvrzeni rezervace);

e. fadné uZivat prostory uréeni k ubytovani, udrZovat pofddek a Cistotu ve vSech
prostordch uréenych k ubytovani;

f. ujistit se, Ze pfi odchodu z pokoje jsou dvere fadné uzavieny;

g. chranit vybaveni zafizeni v prostorach uréenych k ubytovani proti poskozeni;

h. bezodkladné oznamit poskozeni nebo skodu, kterou host nebo osoby s nim
ubytované v prostorach ubytovatele, pfipadné registrované zvire, zpUsobil(y);

i. vdobéod22:00 hod. do 07:00 hod. se chovat zplisobem, aby nerusil ostatni osoby
nadmérnym hlukem a dodrZovat nocni klid; host nesmi rusit ostatni hosty ani mimo
tyto hodiny.

j-  pfiodchodu z pokoje uzavfit v pokoji vodovodni uzavéry, zhasnout svétla, vypnout
elektrické spottebice, které se v dobé nepfitomnosti hosta neuZivaji, a uzavfit okna;

k. odpojit elektrické spotrebice a jina elektricka zafizeni od elektrické sité
(z elektrické zasuvky) ihned po ukonceni aktivniho uzivani téchto spotrebici a
zafizeni Ci jejich nabijeni (nabijecka, Zehlicka, kulma, Zehlicka na vlasy, apod.);

I.  pouZivat elektrické pfistroje Ci jina elektronicka zatizeni i tato nabijet pouze

v pfitomnosti hosta;

(za elektrické spotrebice a jind elektrickd zarizeni se ve smyslu tohoto fadu povaZuji zejména, nikoli vSak vylucné také nabijecky na
spotrebni elektroniku (telefony, tablety, PC, nabijeci baterie — na elektrokola, kolobéZzky, drony, svitilny), pficemZ vsechny hostem
vnesené a k elektrické siti ubytovatele pripojované elektrické spotrebice a jind elektricka zafizeni nesmi byt poskozend a musi byt
oznaceny znackou shody CE (CONFORMITY EUROPE) a byt oznaceny témito udaji: a) jmenovitym napétim nebo jeho rozsahem, b)
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jmenovitym prikonem nebo proudem, c) jménem, nebo obchodni znackou vyrobce nebo odpovédného prodejce, d) udajem o modelu
nebo typu, e) tfidou ochrany pred urazem elektrickym proudem, f) krytim spotfebice IP XX, g) jmenovitym proudem pfedrazené
pojistky, h) udajem o prostredi, kam je spotiebic urcen.

Host nesmi bez souhlasu ubytovatele:

provadét podstatné zmény v prostorach uréenych k ubytovani (stéhovat nabytek,
premistovat ¢i jakkoliv modifikovat vybaveni apod.);

odnaset jakékoli vybaveni a zafizeni z prostor uréenych k ubytovani;

(Zupany, rucniky, destniky, atd. jsou také nedilnou soucasti pokoje);

pouzivat v prostorach uréenych k ubytovani vlastni spotfebice vyjma malych
spotiebicli pouZivanych hostem pro osobni hygienu a kancelarskou praci;
pfenechat prostory uréené k ubytovani jiné osobé;

pfijimat navstévy v prostorach uréenych k ubytovani; navstévy musi byt radné
zapsany do knihy navstév a jsou mozné pouze se souhlasem ubytovatele; navstévy
mohou hosté pfijimat jen ve spolecnych prostorach ubytovatele;

uvadét adresu domu s prostory ur¢enymi k ubytovani jako misto svého podnikani;
umistit v prostordch ubytovatele zvifata bez védomi ubytovatele. Majitel zvifete je
povinen zvite registrovat pfi pfijezdu na recepci a na pozadani personalu ubytovatele
prokazat nezavadny stav zvitete predloZzenim platného ockovaciho prikazu. Host
musi zaplatit poplatek za zvite dle platného ceniku. Povolen je pouze pes do 12
kilogram.

Host dale v prostorach urcenych k ubytovani nesmi:

nosit zbran, stfelivo a vybusniny nebo je jinak pfechovdvat ve stavu umoZznujicim
jejich okamzité pouziti;

drZet, vyrabét nebo prfechovavat omamné nebo psychotropni latky nebo jedy, nejde-
li o l1éCiva, jejichZ uzivani bylo hostu prfedepsano Iékafem;

natacet, Ci fotit v celém objektu hotelu jakoukoliv komeréni stopdz, fotografie apod.
bez prfedchoziho souhlasu ubytovatele;

koufit v prostorach uréenych k ubytovani v hotelu, vcetné elektronickych cigaret a
vaporizér(. Dale je zakdzdno pouZivat spotiebice nebo zafizeni, ktera vytvareji paru,
koufr, teplo, nebo by mohla zpUsobit Skodu nebo spustit pozarni poplach. Poplatek ve
vySi 5000 K¢ bude uctovan hostovi za kazdé poruseni tohoto zdkazu v prostorach
budovy hotelu.

pouzivat otevieny ohen, svicky apod.

4. Odpovédnost ubytovatele za véci ubytovaného

a.

Host je povinen uschovat cennosti (penize, klenoty, elektroniku apod.) v pokojovém
trezoru, ktery je pro tento ucel zdarma k dispozici ve vSech pokojich. Pokud host
pozada, prevezme od néj ubytovatel do Uschovy penézni prostiedky, klenoty nebo
jiné cennosti. Hotel ma pravo vzeti véci do Uschovy odmitnout, pokud jde o véci
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nebezpeéné nebo hodnotou a rozsahem pro ubytovaci zafizeni nedmérné.
Ubytovatel poZaduje, aby mu véci do Uschovy byly predany v uzaviené nebo
zapeceténé schrance.

b. Zadost o nahradu $kody zplisobené na vécech ubytovaného Ize oznamit neprodlené
po zjisténi poskozeni. Skoda nebude uhrazena, zpUsobil-li pogkozeni véci sdm host
nebo osoba, kterd ho doprovazi.

c. Pokud host zanecha své véci na pokoji po skonceni pobytu a neni ubytovani
uhrazeno, odstéhuje ubytovatel véci hosta z pokoje a uskladni je na bezpecném
misté tak, aby zabranil jejich poskozeni. Po uhrazeni dluhu na ubytovani vyda
ubytovatel uskladnéné véci hostovi.

5. Bezpecnost, odpovédnost hosta za zplGsobenou skodu

a. Host je povinen se seznamit s bezpecnostnimi pravidly a evakuacnim planem
v pripadé pozdru. Tento plan nalezne v kazdém hotelovém pokoji.

Z bezpecnostnich divodud ubytovatel nemUze hostlim podat Iécivo z I1ékarnicky.

c. Host si pfi svém kondni pocinad tak, aby nedoslo k nedlvodné Gjmé na svobodé,
Zivoté, zdravi nebo vlastnictvi jiného.

d. Host, ktery v pokoji nebo v jiném prostoru ubytovatele uziva vlastni spotfebice Ci jind
elektricka zafizeni, odpovida za Skody témito spotfebici a zafizenimi zpUsobené.
Pokud host zavini falesny poplach, budou mu uUcétovany naklady za zpGsobenou Ujmu
hotelu ¢i ostatnich host(. Minimalni ¢astka, kterou je host povinen uhradit, ¢ini 5000
K¢.

e. Zpusobi-li host svym jednanim na majetku ubytovatele Skodu, bude vznikld skoda
hrazena ze sloZené zdlohy dle €l. 2. odst. d. ubytovaciho fadu. Bude-li vznikla Skoda
vysSi nez kauce, je host povinen tento rozdil ubytovateli uhradit.

6. Odjezd z hotelu

a. Ubytovany je povinen opustit pokoj, kde je ubytovan, do 12:00.

b. Po domluvé s recepci je mozno poskytnout pozdéjsi odjezd, kdy kazda zapocata
hodina bude nadctovana na ucet hosta ve vysi 250 K¢, maximalné vsak do 18:00. Po
této IhGté bude hostovi nauctovana dalsi noc dle platného ceniku ubytovatele.

c. Host uzavie pokoj a zanecha ¢ipovou kartu/kli¢ na recepci ubytovatele.

7. Informace o nakladani s osobnimi udaji

a. Ubytovatel zpracovava osobni Udaje v souladu s Nafizenim Evropského parlamentu a
Rady (EU) 2016/679 ze dne 27. dubna 2016, obecné natizeni o ochrané osobnich

b. Za ucelem ubytovaci smlouvy a souvisejicich skute¢nosti jsou zpracovdvany tyto
osobni udaje/kategorie osobnich udaji: Jméno, pfijmeni, datum narozeni, statni
obcanstvi, Cislo cestovniho dokladu, popf. viza, trvalé bydlisté, email, telefonni Cislo.

c. Osobni udaje bude ubytovatel zpracovavat manudlné i automatizované primo
prostfednictvim svych k tomu povérenych zaméstnancl a dale prostfednictvim
zpracovatell povérenych ubytovatelem na zakladé smluv o zpracovani osobnich
udaja.

d. Seznam subjektl/kategorii pfijemc(, kterym muizZzou byt osobni hosta U(daje
zptistupnény, vychdzi ze zakonnych norem, jimiz se ubytovatel fidi.
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Osobni Udaje bude ubytovatel zpracovdvat po dobu 6 let, resp. po dobu
pozadovanou pfislusnymi platnymi pravnimi predpisy (napf. zakon ¢. 326/1999 Sb., o
pobytu cizincl na zemi Ceské republiky).

Host ma pravo pfistupu ke svym osobnim Udajim zpracovavanych ubytovatelem,
jejich opravu nebo vymaz, poptipadé omezeni zpracovani, a pravo vznést namitku
proti zpracovani.

Host ma dale pravo ziskat od ubytovatele osobni Udaje, které se hosta tykaji a jez
subjekt Gdajd ubytovateli poskytnul. Ubytovatel na zédkladé Zadosti hosta poskytne
subjektu Udaje bez zbytecného odkladu ve strukturovaném, béiné pouzivaném a
strojové Citelném formatu nebo je na Zadost hosta poskytne jinému jednoznacné
ur¢enému spravci. Toto prdvo se nevztahuje na osobni Udaje, které nejsou
zpracovavany automatizované.

Domniva-li se host, Ze dochazi k neopravnénému zpracovani jeho osobnich udajd,
miZe se obratit se stiznosti na dozorovy organ, kterym je pro Gzemi Ceské republiky
Utad pro ochranu osobnich Gdaja.

8. Kontaktni udaje:
Recepce telefon +420 222 820 000

Email

operator.prague@almanachotels.com

Tento Ubytovaci fad vstoupil v platnost 1. bfezna 2024.

Zpracoval

Jan Dlouhy

Y, 7
17/ (M //W/ZJM/ |

Schvalil(a)

/

Ing. Alena SpiSiakovad

Front Office Manager Hotel Manager
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HOUSING REGULATIONS

Tenant:

Almanac X Alcron Prague

(hereinafter referred to as the "hotel" or the "accommodation provider")
Operated by the company:

CROWN-WSF spol. sr. o.

Company ID: 63077931

Tax ID: CZ63077931

Registered office / place of business: Stépanska 623/40, Prague 1

1.

Conditions for Concluding the Accommodation Contract

a.

Accommodation of guests at the Almanac X Alcron Prague hotel is carried out on the basis of
an accommodation contract concluded according to the provisions of Section 2326 and
following of Act No. 89/2012 Coll., Civil Code, based on which the Almanac X Alcron Prague
hotel (hereinafter referred to as the "accommodation provider") provides temporary
accommodation to the accommodated person for an agreed period or for a period resulting
from the purpose of the accommodation in the designated facility, and the accommodated
person (hereinafter also referred to as the "guest") undertakes to pay the accommodation
provider for the accommodation and related services within the period specified by these
accommodation regulations (hereinafter also referred to as the "contract").

The accommodation contract is always concluded in writing. To meet the requirement of
form, at least written or electronic confirmation of the order or reservation is sufficient.

The rights and obligations of the contractual parties not explicitly regulated by the
accommodation contract are governed by these accommodation regulations, the general
terms and conditions of the accommodation provider, and the accommodation provider's
service price list. If the accommodation contract stipulates something different from these
accommodation regulations, the general terms and conditions of the accommodation
provider, and/or the accommodation provider's price list, the accommodation contract shall
prevail. In case of any discrepancy the Czech version of the accommodation terms takes
precedence over the English version.

If the accommodated person fails to fulfill the obligations arising from the accommodation
contract and the attached accommodation regulations, the general terms and conditions of
the accommodation provider, and/or the accommodation provider's price list, or otherwise
breaches good conduct in the hotel (hereinafter referred to as the "misconduct"), the
accommodation provider is entitled to terminate the accommodation contract before the
agreed period expires, even without a notice period, if the guest has been warned about
their misconduct by the hotel in accordance with the provisions of Section 2331 of the Civil
Code.
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Arrival at the Hotel

The accommodated person shall report their arrival at the hotel reception to the authorized
staff.

At the reception, the guest shall present their identity card, passport, or another identity
document (e.g., residence permit), based on which the authorized staff of the
accommodation provider will verify the guest's identity. The guest shall confirm the accuracy
of their personal details and the length of stay by signing in the accommodation provider's
guest book (registration card).

Accommodation of arriving guests begins at 15:00, unless otherwise agreed.

The accommodation provider is entitled to request a cash deposit from the guest upon
check-in, which fully covers the accommodation, plus an additional 1000 CZK per room per
day. If the deposit is blocked on a credit card, in the case of a cash deposit, the amount is
doubled. This deposit is used to cover any extra charges (minibar, garage, restaurant etc.)
and is refundable upon departure, either in full or reduced by the amount of the guest's
charges, under the conditions specified in Article 5 e. of these accommodation regulations.

The accommodation regulations are available for inspection at the hotel reception.

The number of persons in the room corresponds to the number of persons registered for
accommodation. The accommodated person undertakes to report the exact number of
persons upon check-in.

The length of stay is agreed upon at the latest during the check-in and is recorded in the
accommodation book. The length of stay can be extended only with the consent of the
accommodation provider and must be documented in the accommodation book.

The accommodated person hereby consents to the accommodation provider processing and
storing their personal data, to the extent of the provided data, for the purpose of providing
accommodation and guest registration in accordance with Act No. 565/1990 Coll., on Local
Fees, and Act No. 326/1999 Coll., on the Residence of Foreign Nationals in the Territory of
the Czech Republic and on amendments to certain acts. The specific obligations of the guest
and the accommodation provider regarding the maintenance of the registration book, or
guest book, are determined by the aforementioned legal regulation.
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General Accommodation Rules

The guest has the right to use the space allocated to them for accommodation, as well as the
common areas of the accommodation provider and to use the services related to the
accommodation.

Upon check-in, the guest receives a chip card for the room (hereinafter referred to as the
"keys"). The guest is obliged to prevent the loss, destruction, or damage of these keys, as
well as access to the keys by third parties who are not direct participants in the respective
accommodation contract agreed upon between the guest and the accommodation provider.
Possible penalties for the loss, destruction, damage, as well as access to the keys as stated in
the previous sentence are regulated in the accommodation contract.

The guest is obliged to:

familiarize themselves with and comply with the accommodation regulations;

pay the accommodation price according to the valid price list (see the rate at which the
reservation was purchased - reservation confirmation);

properly use the spaces designated for accommodation, maintain order and cleanliness in all
areas designated for accommodation;

ensure that the doors are properly closed when leaving the room;

protect the equipment in the accommodation spaces from damage;

promptly report any damage or harm caused by the guest, persons accommodated with
them, or any registered animal in the accommodation provider's premises;

from 22:00 to 07:00, behave in a way that does not disturb other persons with excessive
noise and observe the night quiet; the guest must not disturb other guests even outside
these hours;

upon leaving the room, close the water taps, turn off the lights, switch off electrical
appliances not used during the guest's absence, and close the windows;
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k. disconnect electrical appliances and other electrical devices from the power supply (unplug
them) immediately after active use of these appliances and devices or their charging
(charger, iron, curling iron, hair straightener, etc.).

I.  Use electrical appliances or other electronic devices, or charge them only in the presence of
the guest.

For the purposes of this regulation, electrical appliances and other electrical devices include, but are not limited to, chargers for consumer electronics
(such as phones, tablets, PCs, rechargeable batteries for electric bicycles, scooters, drones, flashlights). All electrical appliances and other electrical
devices brought in by the guest and connected to the accommodation provider's electrical system must not be damaged and must be marked with the CE
(Conformity Europe) conformity mark, and must bear the following information: a) rated voltage or voltage range, b) rated power or current, c) name or
trade mark of the manufacturer or responsible seller, d) model or type designation, e) class of protection against electric shock, f) IP XX appliance
enclosure rating, g) rated current of the upstream fuse, h) environmental information for which the appliance is intended.

The guest may not, without the consent of the accommodation provider:

m. make substantial changes to the spaces designated for accommodation (moving furniture,
relocating or modifying equipment, etc.);

n. remove any equipment and furnishings from the designated accommodation areas;
(bathrobes, towels, umbrellas, etc. are also integral parts of the room);

0. use their own appliances in the designated accommodation spaces except for small
appliances used by the guest for personal hygiene and office work;

p. leave the designated accommodation spaces to another person;

g. receive visitors in the designated accommodation spaces; visitors must be properly
registered in the visitor book and can only be admitted with the consent of the
accommodation provider; guests may receive visitors only in the common areas of the
accommodation provider;

r. use the address of the house with the accommodation spaces as their place of business;

s. place animals in the accommodation provider's spaces without the knowledge of the
accommodation provider. The pet owner must register the animal at reception upon arrival
and, upon request by the accommodation provider's staff, demonstrate the animal's good
condition by presenting a valid vaccination certificate. The guest must pay the pet fee
according to the current price list. Only dogs up to 12 kilograms are allowed.
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The guest may not, in the spaces designated for accommodation:

carry weapons, ammunition, and explosives or otherwise store them in a condition enabling
their immediate use;

possess, manufacture, or store narcotics or psychotropic substances, unless they are
medicines prescribed to the guest by a doctor;

record or photograph any commercial footage, photographs, etc., throughout the hotel
premises without prior consent from the accommodation provider;

guests are further prohibited from: smoking in the hotel building's designated
accommodation areas this also applies to electronic cigarettes, vaporizers, etc.; using
appliances or any devices that generate steam, smoke, heat, or could cause damage or
trigger a fire alarm (a fee of 5000 CZK will be charged to the guest for each violation of the
ban in the hotel building).

use open flames, candles, etc.

The responsibility of the accommodation provider for the guest's belongings

The guest is required to store valuables (money, jewelry, electronics, etc.) in the room safe,
which is provided free of charge for this purpose in all rooms. If the guest requests, the
accommodation provider will accept cash, jewelry, or other valuables for safekeeping. The
hotel reserves the right to refuse to accept items for safekeeping if they are dangerous or if
their value and scope are disproportionate to the accommodation facility. The
accommodation provider requests that items for safekeeping be handed over in a closed or
sealed box.

Requests for compensation for damage caused to the guest's belongings may be reported
immediately upon discovery of the damage. Damage will not be reimbursed if it was caused
by the guest themselves or by a person accompanying them.

If the guest leaves their belongings in the room after the end of their stay and the
accommodation has not been paid for, the accommodation provider will move the guest's
belongings from the room and store them in a safe place to prevent damage. After settling
the accommodation debt, the accommodation provider will return the stored belongings to
the guest.
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Security, Guest Responsibility for Damages

The guest is required to familiarize themselves with the safety rules and fire evacuation plan.
This plan can be found in every hotel room.

For safety reasons, the accommodation provider cannot provide guests with medication
from the first aid kit.

The guest must conduct themselves in a manner that does not cause unjustified harm to the
freedom, life, health, or property of others.

A guest who uses their own appliances or other electrical devices in the room or other areas
of the accommodation provider is liable for any damages caused by these appliances and
devices. If a guest causes a false alarm, they will be charged for any damages incurred by the
hotel or other guests. The minimum amount the guest is required to pay is 5000 CZK.

If a guest causes damage to the accommodation provider's property through their actions,
the resulting damage will be covered by the security deposit as stated in Article 2, paragraph
d, of the accommodation regulations. If the damage exceeds the deposit, the guest is
obligated to reimburse the accommodation provider for the difference.

Departure from the Hotel

The guest is required to vacate the room by 12:00.

Upon agreement with the reception, a later departure may be arranged, with each additional
hour charged to the guest's account at a rate of 250 CZK per hour, up to a maximum of
18:00. After this time, the guest will be charged for another night according to the
accommodation provider's current price list.

The guest will lock the room and leave the chip card/key at the accommodation provider's
reception.

Information on Handling Personal Data

The accommodation provider processes personal data in accordance with Regulation (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016, the General Data
Protection Regulation.
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For the purpose of the accommodation contract and related matters, the following personal
data/categories of personal data are processed: Name, surname, date of birth, nationality,
passport number, if applicable, visas, permanent address, email, telephone number.

The accommodation provider will process personal data manually and automatically directly
through its authorized employees and further through processors authorized by the d. The
list of subjects/categories of recipients to whom the guest's personal data may be disclosed
is based on legal regulations adhered to by the accommodation provider.

The list of entities/categories of recipients to whom the guest's personal data may be
disclosed is based on the legal regulations that the accommodation provider adheres to.

The accommodation provider will process personal data for a period of 6 years or for the
period required by relevant applicable laws (such as Act No. 326/1999 Coll., on the residence
of foreigners in the territory of the Czech Republic).

The guest has the right to access their personal data processed by the accommodation
provider, to have them corrected, erased, or restricted in processing, and also has the right
to object to processing.

Furthermore, the guest has the right to obtain from the accommodation provider personal
data concerning them and provided by the data subject to the accommodation provider.
Upon request from the guest, the accommodation provider shall provide the data subject
without undue delay in a structured, commonly used, and machine-readable format, or
provide them to another controller designated by the guest. This right does not apply to
personal data that is not processed automatically.

If the guest believes that there is unauthorized processing of their personal data, they have
the right to lodge a complaint with the supervisory authority, which for the territory of the
Czech Republic is the Office for Personal Data Protection.
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8. Contact Information:

Reception phone: +420 222 820 000

Email: operator.prague@almanachotels.com

This Accommodation Rules came into effect on March 1, 2024.

Prepared by: Approved by:
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47’ (“' ///{/)7224%77{/ /

Jan Dlouhy Ing. Alena Spisiakovd
Front Office Manager Hotel Manager
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