
 
 

 
 
 
 

Accessibility Statement 
 
Here at Village, we endeavor to accommodate the needs and accessibility of all visitors and 
guests with our hotels having various different features and accessible rooms to serve 
guests with disabilities.  
 
To help us best prepare for your visit, we recommend that you contact the hotel team directly 
ahead of your stay to inform us of any special needs or disability that may have an affect on 
your stay.  
 
Our hotel management teams and staff are trained to reasonably accommodate guests with 
accessibility needs and when a guest informs us of any disability, we will consider whether 
any adjustments can be reasonably made to accommodate you and overcome any difficulty 
you may encounter during your time with us. Our teams will do their best to assist you and 
meet any reasonable personal requirements.  
 
If you would like further information regarding the facilities of each hotel, please contact the 
hotel directly and for any additional general details not contained in this statement please 
reach out to legal@village-hotels.com.  
 
Information regarding hotel facilities is also available on our third-party booking platforms.  
 
 
 
 

 
 
 
 


