
How do I add more tickets to my booking?

So you want to add more tickets to your Village event booking… great news,

the more the merrier we say!

Here is a quick ‘How To’ guide on how to add more tickets to your booking

1. Open the confirmation email that you received after making your first

booking and click the link to log in to your account. The link will be within

the bullet point that says, ‘You can log in to your account any time here to

view your booking and make a payment.’

2. Enter the username and password that you set when you first registered

3. Once you have logged in, you will see your booking details. Example below:

4. Select the Home button in the top left of your screen, above Registration #

5. Select the tickets you would like to add, in the same way that you did for

your first booking



6. Once you have selected the number of tickets you would like, re-enter your

name and email address and hit the blue button Book

7. Enter your login details once more and press the blue button Submit

8. You will see this screen:

9. If you wish, you can select the blue Add button and enter the new guest

details including any dietary requirements. Then press Save



10.This will return you to the previous page and you can repeat the process

with any other guests

Note: This step is not essential. If you would prefer to omit the guest details

then just press the blue button Next. This will take you to your registration

summary.



The above example shows that 1x guest details have been entered and 1x

have not.

11.Review that the details are correct and add your billing address and

payment method

12.Tick to confirm that you agree to the T&Cs and whether you would like to

be sent marketing communications by email. Press the blue button Next



13.Enter your payment details to pay the deposit and click the blue button

Complete Registration. You will then be taken to a confirmation page in

addition to receiving another confirmation email.

We really hope this is useful when adding tickets to your booking. If

you do happen to stumble across any issues, please email

tributes@village-hotels.com or christmas@village-hotels.com with the

event date and hotel location, and we will be happy to help you.
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