
 
 
 
 
 

 
 

 

 

 

SERENGETI SERENA SAFARI 

LODGE 

 
Inspired by a traditional African village this 

extraordinary lodge presents a vibrant design 

concept rich in indigenous craft and cultural 

detail that is without compare. Set high on a 

hill with rolling visas over the teeming plains 

of a natural amphitheatre it also enjoys a 

ringside seat for the greatest show on earth, 

the annual migration of the wildebeest. 
 

 

Camp Manager: 

Mr. Vincent Matei 

 
Serengeti Serena Safari Lodge 
P.O. Box 2551, Arusha Tanzania  

Tel :( +255) 28 2621519 or 2621507  

Email: serengeti@serena.co.tz  

Web: www.serenahotels.com 

 
 

Tanzania 
Arusha Central Reservations 

Tel: + 255 784 319 305 
Email: reservations@serena.co.tz  

 
 

Kenya 
Serena Sales Centre, Nairobi 
Williamson House, 4th Floor  

4th Ngong Avenue 
Tel: (+254-20) 284 2333, 732 123 333 

Email:reservations.kenya@serenahotels.com  
 
 

South Africa Sales and Reservations Office 
Johannesburg 

Tel: (+27-82) 889 9979 
Email: reservations@serenahotels.co.za  

 
 
 
 

 

GUEST ROOM INFORMATION  

Total number of tents: 66  
 1 Suite 

 5 Triple Rooms 

 22 Twin Rooms 

 38 Double Rooms  
 2 Rooms for the physically 

challenged. Rooms have 

balconies overlooking the 
Mbingwe Valley 

 

CHECK IN FACILITIES 
 

 Express Check in 12.30pm and 

Check-out 10.00am  
 Warm towel and Welcome 

Drink 

 

HOW TO GET THERE  
 Serengeti National Park, 335 

Km from Arusha, 27 km from 

Seronera airstrip  
 

ROOM AMENITIES  
 Room service 

 Ceiling fans 

 Telephone and Free Wi-Fi 

 Satellite TV 

 Hair dryers 

 Safety deposit boxes 
 

GUEST SERVICES  
 Laundry* and Valet services 

 Baby sitter on request 

 House-doctor on call 24 hrs 

 

SPECIAL FEATURES  
 Gift Shop 

 

DINING AND BEVERAGES  
 Private bars ,scenic 

terraces and exclusive 

dining options  
 Bush Breakfast * 

 

 

 

 

 
ACTIVITIES /EXPERIENCES  

 Swimming pool 

 Massage services & Beauty 

Treatments * 

 Hike with Sundowner * 

 Walking Safaris * 

 Day and Night Game Drives * 

 Body Stretch Lessons 

 Jogging 

 Swahili lessons 

 Traditional musical instrument 

lessons 

 

CHILD FRIENDLY SERVICES  
 Family rooms 

 Children’s menu 

 Babysitting 
 

BUSINESS SERVICES  
 Multilingual Secretarial Support  
 24-Hour global connectivity 

 

CONFERENCE FACILITIES  
 Interlinked conference spaces 

 Audio-visual and technical 

support 

 

PLACES OF INTEREST  
 Visit to Ol Duvai Gorge 

Paleolithic site  
 Serengeti National Park  
 Mbingwe Valley 

 

NB * - CHARGEABLE 
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