
 

 

  

FOR IMMEDIATE RELEASE 
                       

CARLTON HOTEL SINGAPORE NAMED CONDÉ NAST TRAVELER  
READERS’ CHOICE AWARDS 2026 WINNER AS IT ENTERS A NEW CHAPTER 

The recognition comes as the hotel unveils newly refurbished Premier Club Rooms and Premier Club 
Lounge, with further enhancements across dining, wellness and meetings underway through Q2 2027. 

 

 

 

Singapore, 7 October 2026 — Carlton Hotel Singapore has been named a Condé Nast Traveler Readers’ 

Choice Awards 2026 Winner, ranking No. 6 among the Top 10 Hotels in Singapore, recognised by the 

publication’s global readership. The recognition comes as the hotel enters a significant period of 

transformation, with the newly refurbished Premier Club Rooms and Premier Club Lounge, marking the 

first phase of enhancements across the property. 

 

Located in the heart of Singapore’s Civic District, Carlton Hotel has long been part of the city’s changing 

landscape. The latest transformation builds on this sense of place, bringing a renewed approach to design, 

guest experience and hospitality while retaining the warmth and character that have shaped the hotel over the 

years. 

 

The newly refurbished Premier Club Rooms and Premier Club Lounge offer the first expression of this 

transformation, and further enhancements to dining, wellness and meeting spaces underway through Q2 2027. 

 

 

Evening façade of Carlton Hotel Singapore 



 

 

  

RECOGNISED BY CONDÉ NAST TRAVELER 

Carlton Hotel Singapore has been named among the Top 10 Hotels in Singapore under the Condé Nast 

Traveler Readers’ Choice Awards 2026, ranking No. 6 in the category, a recognition shaped by the 

experiences and ratings of Condé Nast Traveler’s readers. The annual Readers’ Choice Awards celebrate the 

hotels, resorts, destinations and travel experiences that resonate most with the publication’s global readership, 

with winners determined through reader voting and ratings. The accolade comes at a significant moment as 

the hotel embarks on a broader transformation across its accommodation, dining, wellness and meeting 

spaces.  

 

“Being recognised as a Condé Nast Traveler Readers’ Choice Awards 2026 winner is a wonderful reflection 

of the experiences our guests have come to value at Carlton Hotel Singapore,” said Niall Cowan, General 

Manager. “We are thankful to our guests for their continued trust, and to our team whose care and dedication 

make these experiences possible. Over the coming months, we will continue to refresh our dining, wellness 

and meeting spaces, creating new experiences for our guests while keeping the spirit of Carlton hospitality at 

the heart of it. We look forward to building on this momentum and welcoming our guests to what comes next.”  

 

A NEW EXPRESSION OF THE PREMIER WING 

   

 

The Premier Wing is being thoughtfully renewed in phases, with the Premier Club Rooms and Premier Club 

Lounge now complete and welcoming guests, while refurbishment of the Premier Rooms is currently 

underway. The Premier Wing, comprising the Premier Rooms, Premier Club Rooms and Premier Club Lounge, 

is slated for completion in Q1 2027, bringing the renewed experience together as one cohesive offering. 

 

Inspired by the character and heritage of Bras Basah, the 34 sqm Premier Rooms and Premier Club Rooms 

offer a calm, contemporary retreat in the heart of the city. Natural timber, soft lighting and tactile finishes create 

a warm and welcoming atmosphere, while a recessed window daybed offers a quiet space to pause and take 

in the city views. 

 

 

Premier Club Room Premier Club Room Bathroom 



 

 

  

Thoughtful details extend throughout the room, from a deep soaking bathtub and separate rain shower to a 

daily replenished minibar and filtered drinking water. Each room also features a dedicated water tag as a 

simple step towards more sustainable hospitality. Subtle references to the surrounding landscape and heritage 

are woven through the spaces, creating a sense of place without taking away from the comfort of the stay. 

 

PREMIER CLUB LOUNGE: AN ELEVATED EXPERIENCE ABOVE THE CITY 

 

 

For guests seeking a more elevated stay, the newly refurbished Premier Club Rooms offer exclusive access 

to the Premier Club Lounge on Level 19, where the experience begins with a dedicated check-in in the lounge. 

Designed as a seamless extension of the stay, the lounge offers a relaxed setting to start the day with breakfast 

and sparkling wine, pause over all-day refreshments, or unwind in the evening with cocktails and hors 

d’oeuvres. 

 

Perched above the city, the Premier Club Lounge offers a contemporary veranda overlooking Singapore, with 

floor-to-ceiling views that shift throughout the day. Mornings are bright and unhurried, while evenings bring a 

more intimate atmosphere as the city lights come into view. Guests can settle into the lounge for quiet 

moments, casual conversations or a change of pace between meetings and exploring the city. 

 

The experience is complemented by thoughtful privileges designed to make each stay feel effortless, including 

personalised check-in and check-out, a welcome amenity, daily laundry service and late check-out until 2pm, 

subject to availability. 

 

Premier Club Lounge 



 

 

  

For those travelling for business or celebrating a special occasion, a private space within the lounge also offers 

a more intimate setting for meetings and private gatherings, bringing together the comfort of a lounge with the 

flexibility of a dedicated space. 

 

THE TRANSFORMATION CONTINUES 

The Premier Wing marks the beginning of a broader transformation across Carlton Hotel Singapore, with 

further enhancements taking shape across dining, wellness and meetings. 

 

Dining will take on a renewed expression, with Café Mosaic set to undergo a complete facelift, bringing a 

stronger sense of identity to the hotel’s signature dining destination. Known for its Hong Kong-influenced buffet 

experiences and Cantonese favourites alongside international selections, the refreshed space will offer a more 

distinctive setting for everything from relaxed family meals to leisurely dining occasions. Tuxedo Café & 

Pâtisserie will also be fully refreshed, building on its role as a contemporary café and pâtisserie where guests 

can pause over freshly prepared pastries, cakes, breads and coffee throughout the day. The new concept will 

further shape its identity as a more distinctive lifestyle destination within the hotel. 

 

The hotel’s swimming pool area will also be reimagined as a more holistic wellness setting, bringing together 

the existing swimming pool with new cold plunge pools to offer guests more opportunities for rest, recovery 

and rejuvenation. Complementing this, the newly enhanced gym features an expanded range of fitness 

equipment and an outdoor training area, giving guests greater flexibility to move between indoor and outdoor 

workouts as part of a more complete fitness experience. 

For meetings and events, the Esplanade 

Room will undergo renovation, refreshing a 

versatile event space that can accommodate 

up to 100 guests for banquets and 102 in a 

theatre-style setting. The renewed venue will 

complement the recently renovated 

Empress Ballrooms, with Empress 

Ballrooms 4 and 5 offering pillarless spaces 

for larger events, accommodating up to 320 

guests for banquets and 408 for theatre-style 

events. Featuring bespoke floating crystal 

chandeliers, high-definition LED walls and 

immersive spatial audio, the refreshed Empress Ballrooms provide a contemporary setting for meetings, 

conferences, weddings and celebrations. 

 

Together, these enhancements are slated for completion around Q2 2027, continuing Carlton Hotel 

Singapore’s evolution and offering guests new ways to dine, unwind, gather and connect in the heart of the 

city. 

Weddings at Empress Ballroom 



 

 

  

Download high-resolution images here. 
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Media Contacts 

Lim Zhi Yu 
Senior Marketing and Communications Manager 
zhiyu.lim@carltonhotel.sg 
d: +65 6311 8112 | m: +65 8161 4133 

Mindy Cheong 
Senior Marketing and Communications Executive 
mindy.cheong@carltonhotel.sg  
d: +65 6349 1299 

Toh En Xuan 
Marketing and Communications Executive 
enxuan.toh@carltonhotel.sg   
d: +65 6311 8113 

 

About Carlton Hotel Singapore 

Situated at the crossroads of Singapore's civic, cultural and business precincts, Carlton Hotel Singapore is an 
upscale business and lifestyle hotel offering contemporary accommodation, versatile event spaces and warm 
hospitality for both business and leisure travellers. The hotel features 940 well-appointed guest rooms and 
suites, along with 13 versatile meeting and event venues. Combining international service standards, business-
focused facilities and a prime city-centre location, it is a preferred choice for both short stays and extended 
corporate engagements. 

The hotel offers a comprehensive suite of dining and recreational experiences, including Café Mosaic, home 
to one of Singapore's largest Hong Kong buffets, the MICHELIN Guide-recommended Wah Lok Cantonese 
Restaurant, Tuxedo Café & Pâtisserie, TUX Bar & Lounge and Equator@Poolside. These are complemented 
by a well-equipped gym and outdoor swimming pool, providing a complete ecosystem of facilities for today’s 
business and leisure travellers. 

Visit www.carltonhotel.sg for more information, or follow Carlton Hotel Singapore on Instagram and Facebook. 
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