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FAQ'S

What number should I call if I have further questions?
Please call us at 901.529.4000 or 1-800-PEABODY.

Will I be placed at a table with strangers?

No, each reservation will have their own table accommodations.

We have dietary concerns, what should we do?
Please review the beautifully crafted menu by our chefs and let us know
of any food allergies or special needs.

Is parking included and where should I park?
We offer Valet Parking for $23 + tax and Self-Parking for $15 + tax.

Where should I park?

For all parking, please enter the Front Drive from 118 South Second Street.

From there, follow the directional signage to the left for Valet Parking or straight
ahead for Self-Parking in the Peabody Parking Garage.

A\ Where do we go when we arrive?
\ Please find out host team on the Mezzanine Level in the Hernando Desoto Room.
Press “M” on the elevator for the Mezzanine and exit right then head straight.
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Can you explain the total amount charged?

This final amount includes taxes and service charge (gratuity).
What is the cancellation policy? f’
Cancellations are accepted until Tuesday, April 4, 2023 at 5PM.

A $20 processing fee will be deducted from the refund amount.
After 5PM on Tuesday, April 4, 2023 no refunds will be issued.

Please don’t hesitate to contact us at any time.
Michelle.Tavares@peabodymemphis.com | 901-529-4124




