
  

  

 

 

 

ZANZIBAR SERENA HOTEL  

  

Splendidly situated in two lavishly restored 

historic buildings of Zanzibar’s glorious 

seafront deep in the heart of legendary Stone 

Town, the hotel offers extensive recreation, 

fabulous cuisine, and proximity to all the 

delights of this most magical of Spice  

Islands.  

  

Mr. Wilfred Shirima  

General Manager  

  
  

Direct contact 

P.O BOX 4151, Zanzibar 

Tel: +255 24 2233587, 2233567 

Email: Zanzibar@serena.co.tz 

Web: www.serenahotels.com  

 

 

Tanzania 

Arusha Central Reservations 

Tel: (+ 255 27) 297 0360 / 0784 620 663 

Email: reservations@serena.co.tz 

 
 

Kenya 

Regional Support Center 

Williamson House, 4th Floor 

4th Ngong Avenue – Nairobi. 

Tel: (+254-20) 284 2000, 732 123 000 

Email: marketing.kenya@serenahotels.com 

 
 

South Africa 

Sales & Reservations Office 

2 Tafelberg Road, Kenridge, 7530 

Cape Town, South Africa 

Tel: +27 82 464 1602 

Email: chantelle.mogg@serenahotels.com 

reservations.johannesburg@serenahotels.com 

  

  
 

  

  GUEST ROOM INFORMATION 

  Total number of rooms - 51  

• 3 Executive Suites  

• 6 Prime Rooms  

• 1 Honeymoon Prime Room  

• Standard Rooms:  

- 15 Standard Rooms with 

Kingsize beds  

- 20 Standard Rooms with Twin 

beds  

- 6 Standard Rooms with 

convertible beds  

  

   CHECK -IN FACILITIES  

• Check-In 1300hrs  

• Check-Out 1100hrs  

• Cold towels & welcome fresh juice 

at check in  

  

    HOW TO GET THERE    

Central Stone Town, 7kms from  

Zanzibar International Airport   

(20 minutes’ flight from Dar es  

Salaam)  

  

    ROOM AMENITIES  

• Mini bar  

• Hair dryer  

• Free Wi-Fi  

• Satellite TV  

• In-room safe  

• Air conditioning  

• 24-hour room service  

• In-room modem hook-up  

• Power supply 220V/50Hz  

• Type G power plug sockets  

• Tea/coffee making facilities  

• Complimentary mineral water  

• Hair sockets and shaver sockets  

• Direct-dial phone and voice mail  

  

    GUEST SERVICES  

• 24-hour electricity  

• 24-hour room service  

• 24-hour backup generator  

• Current exchange services  

• House doctor on call 24hrs  

• Laundry* and valet services  

• All-day complimentary tea & coffee  

  

SPECIAL FEATURES  

• Swimming pool  

• Excursion desk  

• Concierge service  

• Souvenir & Tanzanite shop  

• Wedding package available  

  

  

 

 

 

 

DINING & BEVERAGES  

• Masahani Bar  

• Baharia Restaurant  

• Terrace Seafood Restaurant  

• Terrace seafood dinner*  

• Dinner by the beach side*  

• Seafood BBQ by the pool*  

• Swahili dinner experience*  

  

ACTIVITIES & EXPERIENCES  

• Dhow trips*  

• Beach yoga*  

• Ngalawa ride*  

• Spice Island tour*  

• Glass bottom boat*  

• Henna body painting*  

• Sundown boat cruise*  

• Evening guided walk at Stone Town*  

• Turtle and humpback whale 

watching*  

• A  range  of  health 

 and  beauty treatments*  

  

CHILD FRIENDLY  

• Family rooms  

• Children’s menu  

• Babysitter on request  

  

SERVICES FOR BUSINESS 

TRAVELLERS  

• 24-hour global connectivity  

• Multi-lingual secretarial support  

  

CONFERENCE FACILITIES  

• Full Audio-visual and technical 

support services  

• Conference facility accommodating 

up to 40 guests  

  

PLACES OF INTEREST  

• Diving on the world-famous reefs of 

the Pemba Channel  

• East Coast*  

• North Coast*  

• Dolphin Tour*  

• Jozani Forest Nature Reserve*  

• Sandbank Picnic & Spice Farm Tour*  

• Visit Stone Town and Freddie 

Mercury Museum*  

• Visit the Hamamni Baths, the 

Chukwani,Mtoni and Maruhubi*  

• Visit the Islands of Pemba, Grave 

Island, Prison Island and Snake  

Island*  

  

NB: * CHARGEABLE  
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