
 
 
 
 
 
 
 
 
 

AMBOSELI SERENA SAFARI 
LODGE 

Situated on the shadow of Mount Kilimanjaro, 
Africa’s highest Mountain, beside a copse of 
giant Acacia trees and gently flowing natural 
spring. In the clean, crisp air of an Amboseli 
dawn, the snowcapped peaks of Mount 
Kilimanjaro shimmering in the southern sky, 
can be seen on a clear day                                                                                                                                                                                                                           
                                                                          

David Shitakha 
General Manager 

Direct Contact: 
Tel: + (254)734-699-838 

+ (254) 735-522-361 
E-mail: amboseli@serenahotels.com 

Website: www.serenahotels.com 
 
 

Kenya 
Regional Support Center 

Williamson House, 4th Floor  
4th Ngong Avenue – Nairobi. 

Tel: (+254-20) 284 2000, 732 123 000 
Email:marketing.kenya@serenahotels.com 

 
 

Tanzania 
Arusha Central Reservations 

Tel: (+ 255 27) 297 0360 / 0784 620 663 
Email: reservations@serena.co.tz 

 
 

South Africa 
Sales & Reservations Office 
Grayston Ridge Office Park,  

144 Kathrine Street, Sandown 
Tel :  +27 11 021-2607/ +27 82 88 99979 

Email:karin.sieberhagen@serenahotels.com 
reservations@serenahotels.co.za 

 
 
 
 
 
 
 
 
 
GUEST ROOM INFORMATION 
Total number of rooms -92 

• 1 Suite (The OL Donyo Oibor) 
• 3 Family Rooms 
• 41 Double Rooms (King Size Beds) 
• 44 Twin rooms 
• 3 Triple Rooms: 

9 sets of inter-connecting rooms 
 

THE OL DONYO OIBOR SUITE 
AMENITIES 

• Spacious master bedroom with king-
size double bed 

• Bathroom with a Jacuzzi and shower 
• Mini–bar 
• Satellite TV and video, 
• Free Wi-Fi 
• Balcony with a spectacular view 

of Mt. Kilimanjaro 

 
CHECK-IN FACILITIES 
• Express check-in and check-out 

facilities 
• Cold towel and Welcome drink 
• Check-out time 10:00 a.m.    

                                                         HOW 
TO GET THERE 
• Distance from Nairobi-approx. 270kms 
• By road-4 hours 
• By air -30 mins from Wilson 

Airport Nairobi   
• Distance from the lodge to the airstrip – 

9 km 
 
ROOM AMENITIES 
• Ceiling fans 
• Telephone 
• Mosquito nets 
• Wheel-chair access 
• Free- Wi-Fi connectivity 
• Power supply 240V/50Hz 
• Type G power plug sockets 

 
GUEST SERVICES 
• 24-hour on-call medical services 
• 24-hour room service 
• Laundry* and shoe-shine 

 
 
 
 
 
 
 
 
 
 

GUEST SERVICES cont … 
• Safety Deposit Box (available at the 

reception) 
• Complimentary mineral water and 

toiletries 
 
SPECIAL FEATURES 

• Gift shop 
 

DINING AND BEVERAGES 
• Restaurant and bar 
• Kiboko Terrace Bar 
• Terrace overlooking the water hole 
• Tea and Coffee station 
• Special delivery needs catered for (e.g. 

vegetarian, Kosher, Gluten-free) with 
advance notification. 

• Breakfast and Picnic Lunch boxes on 
request * 

 
ACTIVITIES/EXPERIENCES 

• Guided Nature Trek/Birding Safaris* 
• Beauty Therapy & Massage services* 
• Day & Night game drives with 

dedicated driver guides* 
• Maasai cultural Dance & Lectures * 
• Masai Bead making /basket weaving on 

request 
• Masaai Bush Barbeque Dinner * 
• Observation Post Sundowners* 
• Hot Air Balloon Safari* 
• Tree planting 
• Wildlife movies  
• Swimming Pool 

 
CHILD-FRIENDLY SERVICES 

• 3 family rooms and 3 Triple rooms 
• Babysitting and children’s 

dining/menus 
• Family game drives 

 
 C    CONFERENCE FACILITIES 

• Full Audio-visual and Technical support 
services 

• Conference facilities with 100pax 
capacity  
 

PLACES OF INTEREST 
• Amboseli National Park 

 
NB: *CHARGEABLE 
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