PRIVACY POLICY

Data controller Triforet Alpinresort GmbH by Falkensteiner



ABOUT PRIVACY POLICY

TRIFORET Alpinresort GmbH by Falkensteiner (hereinafter referred to as “TRIFORET”, the “Resort”, or
the “Controller”) is committed to protecting the Personal Data entrusted to it. The management and security

of Personal Data are ensured with the utmost care and in full compliance with applicable data protection
legislation, including Regulation (EU) 2016/679 (“GDPR”).

This Privacy Policy describes how TRIFORET collects, uses, stores, shares, and protects personal data in

connection with the use of its website, hospitality services, reservations, communications, and related

activities.

We process personal data in accordance with: Regulation (EU) 2016/679 (“GDPR”), applicable national data
protection legislation, applicable e-Privacy and cookie regulations.

This Privacy Policy explains:

what personal data we collect;

for which purposes we process personal data;

the legal bases for processing;

who may receive personal data;

whether personal data are transferred outside the European Economic Area (“EEA™);
how long personal data are retained;

the rights of data subjects;

how users may contact us regarding privacy matters.

If you wish to contact us regarding this Policy or regarding your personal data, please use the following
contact information:

TRIFORET Alpinresort GmbH by Falkensteiner

10 4573 Hinterstoder, Austria

E-mail: info@triforet.at

Website: https://triforet.at/en/

Data protection: dataprotection@falkensteiner.com

CATEGORIES OF PERSONAL DATA COLLECTED

The Controller may collect and process the following categories of personal data in connection with the use

of the website, hospitality services, reservations, and related activities:

Identification data: such as name, surname, nationality, date and place of birth.

Contact details: email address, telephone number, and postal address (street, city, country,
postcode).

Booking and reservation information: traveling dates and details of requested services.
Payment, billing, and invoicing information: data required to complete transactions via
payment service providers.

Technical and browsing data: IP address of the requesting computer, date and time of access,
name and URL of the retrieved file, referrer URL, browser used, and operating system.

Career data: personal details, CVs, cover letters, photos, videos, educational history, previous
employment, and references.
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o marketing preferences, consent choices, and participation in surveys or promotional activities;

e personal data voluntarily provided through contact forms, emails, questionnaires, or other
communications.

Providing personal data is generally optional; however, failure to provide certain data may prevent the
Controller from delivering requested services, managing reservations, complying with legal obligations, or
responding to requests.

Special categories of personal data

The Controller does not intentionally collect or process special categories of personal data, unless such
processing is necessary for the provision of requested services, required by applicable law, or explicitly
consented to by the data subject.

In the context of hospitality and wellness services, the TRIFORET may process limited special categories of
personal data voluntarily provided by guests, including:

e health-related information;
e dietary requirements or food allergies;
e accessibility or mobility assistance requests;

o wellness or spa-related preferences where relevant to the requested services.

Such data will be processed exclusively for the purpose of providing the requested services, ensuring guest
safety and comfort, complying with legal obligations, or protecting the vital interests of the data subject.

The processing of special categories of personal data shall be based on one or more of the following legal
bases, where applicable:

e the explicit consent of the data subject pursuant to Article 9(2)(a) GDPR;

e processing necessary to protect the vital interests of the data subject pursuant to Article 9(2)(c)
GDPR;

e processing necessary for the provision of health or wellness-related services pursuant to Article
9(2)(h) GDPR, where applicable;

e compliance with applicable legal obligations.

Special categories of personal data are processed with enhanced technical and organisational security
measures and are accessible only to authorised personnel on a strict need-to-know basis.

Processing of Personal Data in the Payment Process

For payment processing via the website, TRIFORET uses various payment service providers who receive
your data directly. These providers act as independent controllers for your payment data. The processing
is necessary for the performance of a contract or to take steps prior to entering a contract (Art. 6(1)(b)
GDPR).



PURPOSES AND LEGAL BASES OF PROCESSING

Purpose of processing

Management of
bookings,
accommodation services
and customer requests

Compliance with legal
obligations applicable to
hospitality, taxation,
accounting and public
security

Customer support and
communication
management

Video surveillance and
security monitoring

Website administration,
cybersecurity and fraud
prevention

Website analytics and
performance
measurement

Marketing
communications

Advertising,
remarketing and
profiling activities

Categories of personal data

Full name, address, country of
residence, email address, phone
number, booking details (arrival and
departure dates, number of guests,
selected accommodation, special
requests), payment and billing data

Identification data, identity
document data (ID card or
passport), tax or VAT-related data
where applicable, invoicing and
transaction data, information
required for guest registration with
competent authorities

details, communication
content, customer requests and
inquiries, communication history
via email, contact forms, telephone
or social media

Contact

Video recordings, images of
individuals entering or moving
within monitored areas, date and
time of recordings, location data
related to camera coverage

IP address, log files, device and
browser technical data, access and
authentication data, session
information, security and diagnostic
data

Cookie identifiers, website usage
data, browsing data, aggregated
statistical information, analytics
data collected through tools such as
Google Analytics

Full name, email address, preferred
language, marketing preferences,
newsletter interaction data

Online identifiers, cookie data, IP
address, browsing  behaviour,
interests and interactions with
advertisements

Legal basis

Performance of a contract or taking
steps at the request of the data
subject prior to entering a contract
pursuant to Art. 6(1)(b) GDPR

Compliance with legal obligations
pursuant to Art. 6(1)(c) GDPR

Performance of a contract and/or
legitimate interest pursuant to Art.
6(1)(f) GDPR

Legitimate interest in ensuring the
safety and security of guests,
employees, visitors, property and
company assets, as well as the
prevention of theft, vandalism,
unauthorised access and other
security incidents pursuant to Art.
6(1)(f) GDPR

Legitimate interest in ensuring
system security and preventing
fraud pursuant to Art. 6(1)(f) GDPR

Consent pursuant to Art. 6(1)(a)
GDPR where required

Consent pursuant to Art. 6(1)(a)
GDPR

Consent pursuant to Art. 6(1)(a)
GDPR



Customer satisfaction Contact details, survey responses, Legitimate interest in improving

surveys and service service ratings, comments and services and customer experience

improvement customer feedback pursuant to Art. 6(1)(f) GDPR
and/or consent where required

Establishment, exercise | Any personal data relevant to a | Legitimate interest pursuant to Art.
or defence of legal dispute, complaint or legal | 6(1)(f) GDPR
claims proceeding, including

communications, bookings, invoices

and service usage records

Where processing is based on consent, data subjects may withdraw consent at any time.
Withdrawal of consent shall not affect the lawfulness of processing carried out before the withdrawal.
Consent may be withdrawn:

¢ by modifying cookie preferences through the cookie management tool;
e by contacting the TRIFORET using the contact details provided in this Policy.

Withdrawal of consent is free of charge and does not affect other lawful processing activities based on
different legal grounds.

Where processing is based on Article 6(1)(f) GDPR, the TRIFORET pursues the following legitimate
interests:

e ensuring the security and proper functioning of the website and IT systems;

e preventing fraud, abuse and unauthorised access;

e improving customer experience and service quality;

* managing customer communications efficiently;

e conducting internal administrative and reporting activities;

e ensuring the safety and security of guests, employees, visitors, property and company assets using
video surveillance systems in and around the resort premises;

e protecting legal rights and defending claims

The ensures that such interests are balanced against the rights and freedoms of data subjects.
Data subjects may object at any time to processing based on legitimate interests.
Profiling and automated decision-making

The TRIFORET may use analytics, advertising and remarketing technologies that involve the automated
processing of certain personal data to evaluate user preferences, interests and interactions with the
website.

Profiling activities may be carried out using analytics cookies, advertising and remarketing tools, social
media integration technologies, and third-party marketing and tracking cookies. Such processing may be
used to personalise advertising content, measure the effectiveness of marketing campaigns, display
advertisements that may be relevant to users’ interests, and analyse user interactions with the website.

The TRIFORET does not carry out solely automated decision-making processes producing legal effects or
similarly significant effects on individuals within the meaning of Article 22 GDPR.

Where profiling activities require consent under applicable law, such processing will only take place after
the user has provided valid consent through the cookie consent management platform.



Users may withdraw their consent or modify their cookie preferences at any time through the cookie
settings tool available on the website

WHAT PRIVACY RIGHTS DO YOU HAVE?

Please note that you have the right to request the following from TRIFORET at any time:

e to give you access to your You can ask TRIFORET what personal data it uses about
personal data you, and you can also request access to that personal

data. You have the right to know the purpose of the
processing, which categories of your personal data we
keep, the authorities or categories of bodies with whom
we share your personal data, the data retention period, as
well as the source of the data in the case where the data is
indirectly collected.

You can contact us if you would like a copy of some or all
the personal information we hold about you.

e request correction of incorrect | We want your personal information to be accurate and up
data to date. You can ask us to correct or remove information
that you think is inaccurate or out of date.

e request the deletion of You can ask TRIFORET to stop processing or even
personal data deleting your personal data. If we need your personal
data to perform a contractual obligation towards you,
TRIFORET may cease to be able to perform such
contractual obligations. Also, if your personal data is
necessary to be able to comply with certain legal
obligations (e.g. tax obligations), your request may not be

able to be fulfilled.

e request the restriction of the If you want to contest the accuracy of the data, or we no
processing of your data (to us longer need the personal data for the purpose of
and/or third parties) in certain | processing, but you need them to establish, exercise or
processes or completely process legal claims, or you have objected to the

processing on the basis we consider legitimate, you have
the right to request the restriction of the processing of
personal data.

e Complain about how we use Remember that you have the right to object to the
your information processing of personal data based on a legal basis that
TRIFORET considers legitimate.



¢ request the transfer of data to If the processing is based on your consent or is carried
another controller (portability | outby automated means, you have the right to request
of rights) TRIFORET a transfer of data to another processor.

To exercise any of the above rights, please use the contact details provided at the beginning of the Privacy
Policy.

If you believe that your rights are not respected, you have the right to file a complaint with the supervisory
authority. In Austria, this is the data protection authority - Datenschutzbehérde (Barichgasse 40-42, 1030

Vienna, dsb@dsb.gv.at).

RETENTION PERIOD OF PERSONAL DATA

Personal data are retained only for as long as necessary to fulfil the purposes for which they were collected
and in accordance with applicable legal obligations.

The TRIFORET generally applies the following retention periods:

Category of data Retention period ‘
Booking and For the duration of the contractual relationship and thereafter for the
contractual data period required under applicable civil, tax and accounting laws

Accounting and Retained for the period required by applicable tax and accounting

invoicing data legislation

Customer support and Up to 24 months from the last interaction unless further retention is
communication data necessary for legal claims

Marketing Until withdrawal of consent or objection to processing, and in any event
periodically reviewed

Data processed According to the retention periods specified in the Cookie Policy or cookie
through cookies and consent tool
analytics tools

Security logs and Retained for a limited period necessary to ensure system security and

technical data prevent abuse. Technical logs, security records and related data are
generally retained for up to 12 months, unless longer retention is required
for security investigations, incident response or legal obligations.

Data related to legal Retained for the duration of the dispute and applicable limitation periods
disputes

RECIPIENTS AND CATEGORIES OF RECIPIENTS OF PERSONAL DATA

Personal data may be disclosed, where necessary and in accordance with applicable data protection laws,
to the following categories of recipients:

e providers of IT infrastructure, cloud hosting and website management services;
e booking and reservation management service providers;

e payment service providers and financial institutions;

e accounting, tax and legal advisors;

e providers of customer communication and marketing services;

e analytics and website performance service providers;



e public authorities, regulatory bodies or law enforcement agencies where required by applicable
law;

e companies providing technical support, maintenance and cybersecurity services.
When users interact with certain website functionalities or third-party integrations, such as Google services,
the relevant providers may process technical and usage data including IP address, browser and device

information, communication content, and information voluntarily provided through contact or chat
functionalities.

All external service providers processing personal data on behalf of the TRIFORET act under appropriate
contractual safeguards and data processing agreements in accordance with Article 28 GDPR.

Further information regarding third-party data processing practices is available in the respective providers’
privacy policies:

o Google: https://policies.google.com /privacy

A current list of relevant processors and service providers may be requested by contacting the TRIFORET
using the contact details provided in this Privacy Policy.

International transfers of personal data

Certain service providers and technology partners used by the TRIFORET may process personal data
outside the European Economic Area (“EEA”), including in countries that may not provide the same level of
data protection as under European Union law.

This may occur particularly in connection with:

e analytics and website performance services;

e digital marketing and remarketing services;

e social media integrations;

e chatbot and online communication services;

e cloud hosting and other IT infrastructure services.

Some providers, including Google, Meta Platforms, and other digital service providers, may process
personal data in the United States or other third countries.

Where personal data are transferred outside the EEA, the TRIFORET ensures that appropriate safeguards
are implemented in accordance with Chapter V GDPR, including where applicable:

e adequacy decisions adopted by the European Commission pursuant to Article 45 GDPR;
e Standard Contractual Clauses (“SCCs”) approved by the European Commission;

e supplementary technical and organisational safeguards where necessary.

Certain providers may also participate in the EU-US Data Privacy Framework. Companies in the U.S. that
wish to participate in the Data Protection Framework must undergo a self-certification process and enrol
in the list of companies that have joined the Data Privacy Framework.

The TRIFORET regularly reviews relationships with international service providers to ensure that personal
data remain protected in accordance with applicable European data protection standards.

Further information regarding international transfers and applicable safeguards may be requested by
contacting the TRIFORET using the contact details provided in this Privacy Policy.



COOKIES

To maintain the website and ensure that its functionalities are at the expected level, TRIFORET uses a
technology known as "cookies".

Cookies are small files that we send to your computer and can be accessed later. They can be temporary or
permanent. Thanks to cookies, you can browse our pages without difficulty. Cookies show us what interests
you and other visitors to our website, which helps us to improve it.

The website uses cookies to enhance user experience and analyse traffic.

e Strictly Necessary: Required for website operation (e.g., Cookiebot, Usercentrics).
e Performance/Statistics: Google Analytics 4, Google Signals.

e Marketing: Google Ads, Facebook/Instagram Ads (including pixels). Users can manage their
preferences via browser settings or the integrated consent tool.

OTHER WEBSITES AND SOCIAL MEDIA

Other websites that can be accessed through triforet.at have their own statements on confidentiality and
data collection and the ways in which they are used and published.

TRIFORET is not responsible for the ways and conditions of operation of third parties.

TRIFORET collects and processes personal data through user interactions on social networks such as
Facebook and Instagram. TRIFORET or the responsible persons appointed by TRIFORET have access to
messages and/or posts on the mentioned social networks, however, personal data collected through them,
especially those contained in messages, TRIFORET does not store and does not further process except for
the purposes specified in these Rules.

TRIFORET uses a business profile using the services of Facebook and Instagram and you can see their
Privacy Policy or confidentiality statements, as well as the way they use your personal data at Companies
official websites.

CHANGES TO THIS PRIVACY PoLICY

TRIFORET reserves the right to update this policy to reflect changes in law or internal processes. Updated
versions will be published on the website, together with the relevant revision date.

The Privacy Policy was last revised on 04 September 2026.



