TERMS & CONDITIONS
(CONTEST, 3-5 APRIL 2026)

1. The contest is opened to any Malaysian citizen (with a valid National Registration
Identification Card) or permanent residents (with any legal form of documentation) aged 18
years and above, of any gender with a Malaysian resigenticﬂ address at the time of
participation of the Contest.

2. The following persons are not eligible to participate in the contest:

a. Permanent and/or contract-based employees of LEXIS HOTEL GROUP (including its
subsidiaries and related companies), including but not exclusive to their respective
immediate family members, meaning parents, spouses, children and siblings.

b. Representatives, employees, vendors and/or advertising agents of LEXIS HOTEL
GROUP (including their affiliated and related companies) and their immediate family
members (parents, spouses, children and siblings).

3. LEXIS HOTEL GROUP shall reserve the right to exclude and/or disqualify participants
who do not fall within the category of Participants and/or who are in breach of the
contest's Rules and Regulations.

4. To qualify for the contest, partficipants must do the following:

+ Lexis Golden Slogan Challenge — Purchase ONE (1) room voucher, fill in the entry form,
answer all the mandatory fields and submit form at MATTA Fair.

+ Lexis Golden Moment Challenge — Purchase TWO (2) room vouchers, share
photo/video content featuring the Lexis plushie on Instagram or TikTok and tag
@lexishotelgroup. Profile must be set to public for the duration of the campaign.

+ Lexis Golden Getaway Challenge — Purchase THREE (3) room vouchers or more to be
automatically entered into the top spender draw.

5. Cumulative receipts under the same buyer's name are accepted and they do not have to
be same-day spending.

6. Form for Lexis Golden Slogan Challenge will be issued by cashier to buyers who fulfill
minimum purchase requirement of ONE (1) room voucher.

7. Contest entries must match the same Buyer’s information as the purchase receipt.

8. Winners will be selected based on, but not limited to: creativity, originality, impact and
personal tastes of the judges, from those valid entries received during the competition
period and the decision is final. No further appeal/enquiry will be entertained.

9. LEXIS HOTEL GROUP reserves the right fo disqualify the winner should LEXIS HOTEL
GROUP learns of the winner's ineligibility after the winner announcement is made. No
complaints or enquiries made sha"gbe entertained.

10. The prize is non-ransferable to any other individual or third party, non-refundable, non-
exchangeable for cash consideration and absolutely non-negotiable.

11. Should the winner announced fail to claim the prize, is not contactable or does not
respond within FIVE (5) days once informed via email or LEXIS HOTEL GROUP's social
media page(s), LEXIS HOTEL GROUP reserves the right to award the prize to another

winner.
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12. Prizes must be claimed in person. Proof of identity, which includes NRIC, or legal form
of documentation that displays a photograph of the winner will be required.

13. Under special circumstances in which the winner could not retrieve their prize
personally, the winner may nominate a designated representative to collect the prize. In
order to do so, the winner MUST notify and gain permission from the organiser, LEXIS
HOTEL GROUP before nominating a representative. The representative will be required to
present a written and signed authorisation from the Winner and a photocopy of the
winner’s NRIC (front & back) or legal form of documentation. LEXIS HOTEL GROUP shall not
be held liable should the nominee commit any misconduct with the prize without the
winner’s consent or notice.

14. Once the winner has made their booking with the prize, any cancellation or refund
request is strictly not allowed and will not be entertained.

15. No compensation will be payable to the winner should the winner be unable fo use the
prize as stated.

16. LEXIS HOTEL GROUP reserves the right to substitute any of the prizes with that of similar
value at any time at their absolute discretion without prior notice and all prizes are non-
transferable to another individual and absolutely non-negotiable. No complaints will be
entertained on such matters.

17. LEXIS HOTEL GROUP takes no responsibility or assumes no liability for the content
and/or comments that the participants or anyone may post. Participants are solely
responsible for consequences of the aforementioned. It will also not be liable to any costs,
losses, damages, personal injuries, disappointment or any form of failure and delays
suffered by the winner in the process of joining the contest.

18. LEXIS HOTEL GROUP reserves the right to amend these terms and conditions at any
time. Prior to the change, a notice will be posted and announced via LEXIS HOTEL
GROUP's social media page(s).

19. The prize shall be subjected to any additional terms and conditions of LEXIS HOTEL
GROUP.

20. This contest is in no way sponsored, endorsed, or administered by, or associated with

any third party.
21. By entering this confest, parficirants hereby grant and permit LEXIS HOTEL GROUP and
i

its affiliated companies to use, publish or display participants’ names, content submitted,
images, voices and/or likeness for editorial, advertising, promotiona|, marketing and/or
other purposes that LEXIS HOTEL GROUP deems appropriate, without further notice or
compensation.

22. All the participants’ personal details and other private information collected by LEXIS
HOTEL GROUP will be kept private and confidential.
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23. All other expenses associated with this contest such as transportation, airport tax, fuel
surcharges, food and any other expenses shall be borne by the contest winner.

24. The winner(s) at LEXIS HOTEL GROUP’s reasonable request, must participate in
Fubhcny activities (if any) in connection to this Contest. This may include winner(s) being

Imed, photographed and/or interviewed by any party deemed relevant by LEXIS HOTEL
GROUP.

25. LEXIS HOTEL GROUP shall have the absolute right and discretion to advertise and/or
air and/or print any content submitted, audio/video recording of the Contest and its
enfrants and/or use the slogan names or nicknames on any of its channels or in any media
whatsoever, in whole or in part, at its discretion. All copyrights subsisting in such content

submitted, audlo/Vldeo recordings shall belong to LEXIS HOTEL GROUP absolutely.

Valid for spend at Booth 1525, MATTA Fair, MITEC KL from 3 — 5 April 2026 only.
Winner announcement on or before 30 April 2026.

Other Terms:

By parhqpahng in this contest, you consent to the collection, use, and disclosure of your
personal data in accordance with the Personal Data Profection Act (PDPA). Your personal
data, including but not limited to your name, contact information, and any other details
prowded will be used for the purposes of contest administration, winner notification, and
prize delivery.

We are committed to protecting your privacy and ensuring the confidentiality of your
personal information. Your data will not be shared with third parties without your explicit
consent, except as required by law.

If you have any questions or concern regarding your personal data or our privacy practices,
please contact us at lexis@lexis.my

Contest Period:
3 -5 April 2026



