;
G

Membership

THE SAUJANA HOTEL




THE SAUJANA HOTEL

KUALA LUMPUR

Membership Privilege
RM388 PER ANNUM

Complimentary Afternoon Tea for two with Enrolment

Discount privileges up to 40% discount on total food bill.

Restaurants (food portion of the bill from ala carte menu only)

Member dining alone 20% discount
Member and 1 guest 40% discount
Member and 2 guests 30% discount
Member and 11 guests 25% discount

Discounts are applicable in Charcoal, Ti Chen, Kogetsu and Senja. Number of guest(s) are determined by
guests ordering from a la carte/non-promotional food menu only.

Member's tier discount is calculated based on the number of main courses ordered (not considering
side order and desserts).
e Dining privileges and discount programme are applicable for set menu in Ti Chen at 20% discount.
¢ Not applicable during special promotion, event and black-out dates determined by the hotel.

RP ENTERTAINMENT CENTRE AND BAYU LOUNGE
*20% discount on selected beverages and snacks (except during Happy Hours and promotion items).

COOK'S DELI
*10% discount for all food and beverage except whole cake
*Whole cake - 20% discount

LAUNDRY SERVICE
*15% discount for all laundry services. Pre-payment, Drop-off and collection at hotel concierge.
Items can be collected after 48hrs

E - E Sign Up Now

For enquiries, Call or Whatsapp :
i; +6016 223 1634

E . Email lifestyle@thesaujana.com



THE SAUJANA HOTEL
Terms & Conditions KUALA LUMPUR

Membership Package: The membership package is the property of Saujana Hotel Sdn Bhd
(123333-T) and must be presented upon request. Membership privileges will only be honoured on
presentation of a valid membership on Saujana Mobile App. Therefore, strictly no discount for
any expired membership.

"Welcome to Lifestyle by Saujana Hotel (the 'Application'). Members / Users who have
downloaded the Mobile App are bound by the following terms and conditions:

Purpose of the Application: The Application provides exclusive privileges to Lifestyle by Saujana
members at The Saujana Hotel Kuala Lumpur. These privileges include, but are not limited to,
access to exclusive events, discounted rates for amenities, and other hotel facilities.

Security of the Server: Protecting the security of the Server is utmost important to both the
Application Developer and Service Provider. By agreeing to these terms and conditions, both
parties acknowledged their responsibilities to find a reliable server provider who will implement
and maintain reasonable security measures to protect the Server.

Liability for Server Breach: Both the Application Developer and Service Provider acknowledge
that they shall not be liable to each other or any third party for any damages or losses arising
from a breach of the Server's security, unless such breach is caused by the willful misconduct or
gross negligence of the other party. Furthermore, both the Application Developer and Service
Provider shall not be liable to users of the Application or service for any damages or losses
arising from a breach of the Server's security, unless such breach is caused by the willful
misconduct or gross negligence of either party.

Intellectual Property Rights: The Application and all content, including but not limited to text,
graphics, logos, images, and software, are owned by the Application Developer or its licensors
and are protected by intellectual property laws. You agree not to copy, modify, distribute, sell,
or create derivative works based on the Application or its content without the express written
consent of the Application Developer.

User Data: By using the Application, you agree to provide accurate and complete information,
including but not limited to personal information and payment information. You also agree to
comply with all applicable laws and regulations regarding the use of the Application.

Privacy Policy: The Application Developer respects your privacy and is committed to protecting
your personal data. Please refer to our Privacy Policy for more information on how we collect,
use, and protect your personal data.

Limitation of Liability: The Application Developer and Service Provider shall not be liable for any
damages, including but not limited to direct, indirect, incidental, consequential, or punitive damages,
arising out of or in connection with the use of the Application or the lifestyle privileges offered by
Participating Hotel.

Governing Law: These terms and conditions shall be governed by and construed in accordance with the
laws of the jurisdiction where the Participating Hotel is located. By using the Application, you
acknowledge that you have read and agree to these terms and conditions. If you do not agree to these
terms and conditions, please do not use the Application.

Reservation of Rights: The Application Developer reserves the right to modify, suspend, or discontinue
the Application or any part of it, at any time and without notice. The Application Developer shall not be
liable to users of the Application or service for any damages or losses arising from such modification,
suspension, or discontinuation.

User Conduct: By using the Application, you agree to conduct yourself in a responsible and lawful
manner. You agree not to use the Application for any unlawful or fraudulent purposes, or to engage in
any activity that may harm the Application or its users.

Termination: The Application Developer reserves the right to terminate your access to the Application
at any time and for any reason, including but not limited to a breach of these terms and conditions.
Upon termination, you must immediately cease using the Application

Third-Party Content: The Application may include links to third-party websites, services, or products.
The Application Developer is not responsible for the content or actions of any third-party websites,
services, or products, and you use them at your own risk

Indemnification: You agree to indemnify and hold the Application Developer and Service Provider
harmless from any claims, damages, or losses arising from your use of the Application, or from any
violation of these terms and conditions.

Disclaimer of Warranties: The Application and its content are provided 'as is' and without warranties
of any kind, whether express or implied. The Application Developer makes no representations or
warranties about the accuracy, completeness, or reliability of the Application or its content, and shall
not be liable for any damages or losses arising from reliance on the Application or its content.



THE SAUJANA HOTEL
Terms & Conditions KUALA LUMPUR

Modification of Terms and Conditions: The Application Developer reserves the right to modify these
terms and conditions at any time and without notice. Your continued use of the Application after such
modifications will constitute your acceptance of the modified terms and conditions. By using the
Application, you acknowledge that you have read and agree to these terms and conditions, as well as
any additional terms that may be posted on the Application form.

Restriction of Usage : The Lifestyle by Saujana membership benefits (unless otherwise stated) are
valid year round except on the following days: New Year’s Eve, New Year Day, Christmas Eve &
Christmas Day, Valentine’s Day, Chinese New Year’s Eve, Chinese New Year Day. Voucher and discount
tier is not applicable during Chinese New Year period in Ti Chen, during Ramadhan month in Charcoal
and black-out dates determined by the hotel at food and beverage outlets. The Mobile App must be
presented during room check-in and dining session.

Cancellation: Cancellation will be honoured up to 2 weeks from the date of purchase of the
membership and administrative fee of RM100 will be charged. Refund will be processed upon return of
full and unused package within 14 working days.

Privacy Statement: Any personal information collected by Lifestyle by Saujana membership office will
not be disclosed to any third parties unless required by law or any government agencies. Lifestyle by
Saujana reserves the right to amend or modify the Terms and Conditions at any time without prior
notice.

Dress Code : Dress code applies at main dining outlets.
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