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DUBA
THE ICONIC DESTINATION

From a humble pearl-diving Centre only a quarter of a century ago, to a
bustling metropolis boasting skyscrapers and the tallest tower in the world,
Dubai has become one of the fastest-growing cities. Tourism, trade, real
estate and finance have proven to be the nucleus of the region's growth,
together with The Dubai Port facilitating a major trading path between the
East and the West. Dubai offers state-of-the-art healthcare facilities, modern
infrastructure, as well as world class shopping and leisure experiences that
are quite simply beyond compare. Home to over 2 million people from more
than 200 countries, Dubai is one of the most cosmopolitan cities in the world.
However, it also remains a city that proudly maintains its rich cultural heritage
and unique identity. Whether you visit the Burj Khalifa (the tallest man-made
structure on the planet) or the iconic Palm Jumeirah, take a desert safari or
savour the world cuisine, Dubai has become renowned for true luxury and
opulence: where the extraordinary really does happen every day.
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Dear Valued Guests,

We are very pleased to welcome you at the Carlton Al Barsha Hotel.
“Your home at the bustling city of Dubai".

Your comfort and satisfaction is our outmost priority. We are committed in making your stay
with us an enjoyable and pleasurable one. Our intention is to provide you the highest level
of personal care and services all throughout your stay. Whether you are here for business
or leisure purposes, you will find time to relax and experience true Arabian hospitality that
we are known for. We trust that you are enjoying the comfort of our luxurious rooms, our
delicious choice of dining & bar options and our rejuvenating health club and spa.

In this Guest Service Directory. you will ind general information about the Carlton Al Barsha
Hotel offerings. its facilities and services. Should you have specific questions or requirements,
please do not hesitate to contact any of our team members who are more than happy to
serve you.

Thank you for choosing to stay with us.

Yours sincerely,

Hosni Abdelhadi
Chief Executive Officer and Group Managing Director
Carlton Hotels & Suites
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Beverages

A selection of beverages are available from your
private in-room bar. For a more comprehensive range
of drinks, please refer to the in-room dining menu.

Bell desk

For assistance with luggage. valet parking. postal
services or inspection of facilities, please contact
the bell desk situated in the lobby, please dial the
extension number 128,

Baby-sitting

It can be arranged on advance notice of 24 hours
and subject to applicable fee and availability of the
baby sitter, please dial the extension number 160.

Business center

Our business center is located on the ground floor
of the building is equipped with p.c. laser printer,
fax, photocopier, secretarial, Personal Computer
and internet facilities. Open for your use 24 hours
a day. 7 days a week. For further details please dial
extension 123.

Check-out time

Check-out time is 12:.00 noon. If you want to receive
the e-mail service, please contact the reception
extension 123, Your luggage can be stored
temporarily in our luggage room if required.

Catering Services

\We provide catering services suitable for a
selection of events, ranging from birthday parties
to business meetings. Our professional team are
on hand to ensure that every event is a complete
success. For more information, please contact
our operator on extension O .

Concierge

For information on a wide range of shopping
destinations, sightseeing tours and activities in Dubai,
Please contact Concierge on extension 128.

Credit Cards
All major credit cards are accepted within the hotel.

Currency

The local unit of currency is the UAE Dirham. Most
foreign currencies can be exchanged at the
Reception desk.
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Doctor on call

A doctor is on call 24 hours, please call the front
desk forany emergencies please dial the extension
number 123.

Do not Disturb

For complete privacy. please put the do not
disturb sign in the door knob outside your room.
In addition to this, you may like to ask the Operator
to put your room telephone on ‘do not disturb' too.

Dress Code

In respect of local customs and culture, we
would be grateful if guests would refrain from
wearing bathing suits in restaurants and public
areas. No public nudity is permitted under any
circumstances.

Drinking Water
2 complementary bottles of water are available in
your in-room mini bar.

Emergency

For your safety. our security team monitors the
hotel via closed circuit television. In the event of
an emergency, please call our operator (Ext 0)
to connect you with the duty manager on duty.
Please also read the safety & security section.

Fire Detections and Alarms

To ensure the safety of all our guests, the hotel is

equipped with an extensive fire detection system.
Please read the safety regulations and emergency
Procedures section of this directory for complete
instructions.

First Aid

Should you, or any member of your family, require
first aid services, please dial the Operator on
extension 0 and they will assist you further.

Flowers

To arrange flowers for those special occasions and
memorable events, please inform us 24 hours prior
the event. For Flowers request dial the extension
160.

Gym
Our fully equipped Fitness Centre is open daily
from 7am - 11pm.

Guest Relations
A guest relations executive is available 24
hours please dial the extension number 123
For information on nightclubs, shopping mall,
Restaurant. Art galleries etc. please direct all
queries to the guest relations executive on duty. In
addition, they will be happy to advise and help you
with the following:

Air line ticket reconfirmation

Car hire

Booking tours

Fishing & boat trips

Golf enquiries

Sightseeing

Shopping excursions

Restaurant reservations

Housekeeping Services
Housekeeping will service your room or suite once
daily. you can call extension 160 from 7 am until
midnight. If you require help with the following:
. Children's beds

Blankets

The pillows

Dry Cleaning

Laundry and ironing service

Flowers / Vases

Cleaning the shoes

lron and ironing board

Praying Mat

Internet Access
High-speed wireless internet connections are
available in your room and the hotel public areas.

Hair dryer

Hair dryer are available in every guest room and
are in the drawer in the tv cabinet desk. Should
you need any assistance concerning the function
of the hair- dryer, please call housekeeping at
extension 160.

Ice
Please contact Room Service at Extension 182 if
you require ice to be delivered to your room.

Laundry and Dry Cleaning Services

We offer a regular one-day service as well as
express 6 hours service. Please fill in the laundry
list which is available with laundry bag in your
closet and call housekeeping for collection before
10.00 am, please dial the extension number 160 &
162.

Limousine service
Chauffeur driven limousines are available for private
hire. please dial the extension number 126.

Luggage

Please contact the bell desk for assistance with your
luggage or if you require your luggage to be held in
temporary store. please contact Concierge on
extension 128,

Lost & Found Policy

The hotel's lost and found items are handled by
the Housekeeping and Security Departments. In
line with local regulations. all lost and found items
will be stored for a period of 30 days. after which
the items will either be discarded or handed over
to the Dubai Police.

Mini bar

An exclusive set of alcoholic, non-alcoholic
beverages and savories are stocked in the mini
bar. The charge slip is kept next to the mini bar.
Replenishment of the items would be carried out
daily and charged to your room account. Mini bar is
kept on request. If you require further assistance,
please dial extension 192.

Maintenance
Should you have any maintenance requests,
please contact the Operator on extension 0.

Messages

A flashing light on your telephone indicates that
you have a message. retrieve it press "5000°
and follow the instructions. If you require further
assistance, please dial extension "0".
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Mobile Phones

Network coverage is good throughout Dubai and
you should have no trouble using your international
roaming phone in the hotel. Local and international
charges may apply.

Newspapers

A local newspaper in English or Arabic will be
delivered to your room or suite each morning
upon request. Should you have a specific request
for an International newspaper, please contact
Concierge on extension 128. International
Newspapers will incur an additional charge.

Pharmacy
For the location of your nearest pharmacy. please
contact Concierge on extension 128.

Pool Towels
Pool towels are provided free of charge for use at
the outdoor pool.

Pets policy

no pets are allowed in the hotel unless a
prior written approval is obtained from the
management.

Restaurant reservations

For reservations in any of our restaurants, please
contact the reservations officer on the extension
192. Please note that we will keep your table
reservations for 15 minutes after the time of
your actual reservation. Please be informed that
your restaurant reservation will automatically be
released if the above-mentioned time has been
elapsed.

Room service

Refer to In-room Dining menu placed on the
writing table. Operational hours - 24 hours please
contact our room service on the 182 extension.
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Religious Services

Foralistof nearby places of worshipanddirections,
Please contact Concierge on extension 128.

For our Muslim guests. a prayer room is located
in the HC level. The direction of Qibla is indicated
on the ceiling of you room. The Holy Quran and
prayer mats are available upon request. Please
contact the Operator on extension o for further
assistance,

Safe deposit boxes:

Allrooms are equipped with a safe, located above
the mini bar cabinet, the combination of which
can be set by yourself. The hotel management is
not responsible for any items left in the apartment
and it is strongly recommended that the safe
deposit facility provided is used.

Services for people with disabilities
Wheelchair accessible rooms and wheelchairs
are available. Please contact the Operator on
extension 0O for further assistance.

Fithess and Leisure

Fitness enthusiasts can train at our fully-equipped
fitness centre and Gym or plunge into the
refreshing waters of our roof top pool.

swimming pool

The swimming poolis located at the HC level of the
hotel. Please contact the leisure facility reception
on extension 158

Swimming pool times: 07:00 AM until 11:00 PM,
Outdoor Jacuzzi is located next to the pool.

SPA & Health Club

The leisure floor located at the HC level. The
Health Club offers a complete program on the
latest equipment in the gym with separate private
rooms for women and another for men. Lockers
are also available in these rooms

Our spa and treatment room consultants will be
pleased to assist you with a variety of treatments
available. Please contact the entertainment center
reception on ext. 158,

Social banqueting

Wedding receptions and social banqueting
approximately 150 persons can be organized in
our banquet rooms. Please contact our banquet
manager to accustom you to the various package
deals offers. Themed dinner and cocktail parties
can be organized at your request. please call the
extension 189 for more details.

Stationery

Stationery is provided on the desk in your
room. For additional stationery. please contact
Housekeeping on extension 160

Taxi
Please contact the Concierge on extension 128,
who will assist you with booking a taxi.

Tea and Coffee Facilities

A selection of tea and coffee are available in your
room with our compliments. Should you require
any items to be replenished. please contact
Housekeeping on extension 160

Telephone System

Please contact out telephone operator for any
charge related queries.

‘the hotel reserves the rights to add a surcharge
on all calls placed from this room’

For international calls:

Please dial 9. followed by the international code
and then number.

Refer to the international codes on page 14
Directory inquiries.

Television

All rooms have cable television with selected
preset channels for your viewing pleasure. The
sets can be operated with the remote control,
located on you beside table. For details on setting
channels, please contact our engaging desk on
the 160 extension.

Travel desk

Our personnel at the travel desk, who will also
assist in booking your excursions, please call the
extension 119 for more details.

Telefax and photocopying facilities

Services are also available at the business center.
Please direct your requirements to the receptionist
on duty at the extention 123.

Transportation

Dubai offers an extensive range of public
transportation. including bus, taxi and metro
services. For more information regarding timings.
please contact Concierge on extension 128.

Voicemail
A voicemail facility is incorporated into your room
telephone. Please press the button on your
telephone to retrieve any messages. or contact
the Operator on extension O if you require further
assistance.

Voltage

Electricity supply is 220 volts in all the rooms. The
bathroom shaver

socket is 220V and 110V.

International adapters are fixed by the bedside.

Wake-Up Calls

Please refer to the instructions next to the
telephone or call the operator (ext 0) who will be
happy to assist you.
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OUR DINING
OPTIONS
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SEASONS (ALL DAY DINING)

Our restaurant "Seasons “is in the hotel in the 1st floor, serves a wide variety of
international food. Operating hours: 24 hours.
For more information please contact the reservations officer extention 192

CENTER CIRCLE

Our sports bar “Center Circle” is in the hotel lobby, equipped with independent
screens, be assured that you will watch any game around the world on projector
screens. There is also entertainment. Contact Extension 193.

Business hours: From 12 noon to 3 am.

SPICE

Our restaurant "Spice” located at the Lobby level serving indian food with
some of the best Chefs from India. The restaurant has live entertainment every
evening. Contact Extension 191.

Hours of Operation: 12.30 pm to 3 pm and from 7 pm to 1 am

S/ECHUAN PALACE

Ourrestaurant "Szechuan Palace” located at the first floor. The Chinese specialty
restaurant serves an array of authentic Chinese dishes from the Sichuan and
Hunan provinces of China. The house specialty is a delicious steamboat or
Chinese firepot with a variety of sauces. Contact Extension 196.
Operation hours: 12:30 pm to 3:00 pm / 7:00 pm to 12 midnight

MEZZ RESTAURANT

Our restaurant "Mezz" located at the first-floor terrace. This Al fresco dining
restaurant is famous for aromatic shishas with variety of menu option from the
Mediterranean region. Contact Extension 197.

Operation hours: 5:00 pm to 3:00 am

Stay connected with #CarltonBarsha(®) ®
We value your feedback, share your experience on TripAdvisor

30/01/2020 12:34 PM



WELLNESS
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HEALTH CLUB

The health club is located at the HC level of the hotel. The center offers a complete program on the
latest equipment and equipment in the gym. Our professional staff are ready to guide and help you.
Please contact the entertainment center reception on ext. 158

Timing: 07:00 AM to 11:.00 PM,

Fitness studio
The fitness studio facility is available at our leisure floor. Fitness and yoga classes are offered on fixed
days of the week. Please contact our health club employee to book an appointment.

Spa treatment rooms
Our spa and treatment room consultants will be pleased to assist you with a variety of treatments
available.

Outdoor swimming pool
The swimming poolis located at the HC level of the hotel, Outdoor Jacuzzi, located next to the pool
Swimming pool times: 07:00 AM until 11:00 PM.

Sauna & steam rooms
The leisure floor located at the HC level, and is equipped with separate private rooms for women and
others for men. Lockers are also available in these rooms.

Stay connected with #CarltonBarsha(®) ®
\We value your feedback, share your experience on TripAdvisor
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BANQUET & CONFERENCE
FACILITIES

Telefax and photocopying facilities — Ext: 123
Services are also available at the business center. Please direct your requirements to the

receptionist on duty.

Meeting room - Ext: 189
The hotel is equipped with state of the art meeting room facilities which can accommodate
approximately 150 people. Kindly contact our banquet manager for any queries or assistance.

Social banqueting - Ext: 189

\Wedding receptions and social banqueting up to 150 persons can be organized in our banquet
rooms. Please contact our Banquet Manager to accustom you to the various package deals
offers. Themed dinner and cocktail parties can be organized at your request.

Stay connected with #CarltonBarsha(®) ®
\We value your feedback, share your experience on TripAdvisor
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