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ITPO2KUBAHHS Y I'OTEJII «OITEPA»
TA HAJAHHS IHIIUX IIOCJIYT

BryTpimHi npaBuia npoxuBanus y [otenmi
«OIIEPA» (mami - Totens) Ta HajaHHA iHIIHX
nocayr pospobneni  BimnoeimHo mo  «IlpaBmin
KOPHCTYBaHHs TOTEISIMH i aHATOTIYHHMH 3aC00aMH
PO3MIlIEHHS Ta HAJaHHA TCOTEIBHHX HOCTYI»,
3aTBEP/UKCHUX HakasoM JlepxaBHOI TYpHCTHUHOL
anMinicTpanii Ykpainu Bix 16.03.2004 p. Ne 19, a6o
IHIMAMHA HOPMaTHBHO-IIPABOBHM JOKYMEHTAM.

BayTtpimmHi npasuia npoxusanus y [oterni Ta
HaJaHHA iHImMx HOCIyT (mani-ITpaBuia)
PETTIaMEHTYIOTh IPOLEAYpPY Ta NOPANOK HANAHHS
loctam (3aMOBHEKAaM) TOTENBHMX IOCIYT Ta
NOIIHPIOIOTECS HA BCIX (QI3HYHHX Ta IOPHAMYHHMX
ocib, 1mo  3pificHIOIOTE  OpOHIOBaHHA  Ta
KOPHCTYIOTBCS TOTEJILBHUMH TOCITYyTaMH, AKINO i
yMoBH He BH3HadeHi B Jloroopi Mix I'otenem Ta

TI'octem (3amoBHHEKOM), CleiaTbHIMHA
npono3unismu ["oTeimo, akiismu, Mo IpoBOAATECS
y ToTeni. Ilonoxenns JaHux ITpaBun

MOLIMPIOIOTECS HA BiAHOCHHH, IO BHHHKAIOTH MiX
l'otenem Ta cIo)xwWBadaMd MOCIYT, 3aMOBHHKAMHM
TaKUX MOCIYT, 3 MUTaHb, IO II0B’43aHi i3 HATaHHIM
KOH(QepeHN- Ta OCHKeTHHX MOCIYr, MOCIYT
xapuyBaHHg, nociayr CIIA, ta iHmmx mocayr Ta
Omar, 1O MOXyTb HamaBatucs [oTeneM abo
OTPUMYBATHCS OCOO0IO K CYMICHO i3 IPOKMBAHHIM
B HBOMY, TaK 1 OKPEMO.

l'otene mpusHaveHwmit mIs THMYAacCOBOTO
IPOKHBaHHA Ta  OOCIyroByBaHHS  IpPOMaNSH
HE3AIIEeXHO BiJl MICIII IX HOCTIHOIO IPOXXKUBAHHSA Ta
peecTpantii, mpoBefieHHs KoH(epeHIid, GeHKETIB,
HaZaHHA T[OCHYT  XapdyBaHHd Ta  iHIIOTrO
00CIIyroByBaHHs 0ci0.

APPROVED BY

Operations Director

L.V. Lipatova

«01» December 2023

THE OPERA HOTEL INTERNAL RULES
FOR ACCOMMODATION
AND PROVISION OF OTHER SERVICES

These internal rules of the Opera Hotel
(hereinafter — the Hotel) for accommodation and
provision of other services have been developed in
accordance with the “Rules of Use of Hotels and
Similar Accommodation Facilities and Provision of
Hotel Services” approved by Order of the State
Tourism Administration of Ukraine dated 16 March
2004 No. 19. or other regulatory
documents.

The  Hotel's Internal Rules for
Accommodation and Provision of Other Services
(hereinafter - the Rules) shall regulate the procedure
for provision of hotel services to Guests (Customers)
and apply to all individuals and entities who book
and use the hotel services provided by the Hotel,
unless other conditions are established by the
Contract between the Hotel and the Guest
(Customer), the Hotel's special offers and promotion
campaigns. These Rules shall apply to relations
arising between the Hotel and the service consumers,
customers of such services and
relating to the provision of conference and banquet
services, catering services, spa services and other
services and benefits that may be provided by the
Hotel or rececived by a person both
as part of the Hotel's accommodation fee or as a
separate service.

The hotel is intended for temporary
accommodation and provision of service to citizens,
regardless of their permanent place of residence and
registration, holding conferences, banquets, catering
services and other services.



lotene HamexuTs Ha HpaBi BIACHOCTI

ToBapucTBy 3 OOMEXEHOIO BiOUIOBITATBHICTIO

«IHTEPH» 3rigao CeigonTBa Ha HpaBO BIACHOCTI

Nel761-B Bin 28 rpymus 2006 poky.
3mict gaux IIpapmi, iHIAX MOJNOXEHS,

3aTBEp/KeHMX ['oTeneM, BapTiCTh OCHOBHHX Ta

IOIAaTKOBHX TOTEIBHUX IIOCHYT, Oyab-fKa IiHImA

indpopmanis JIOBOIHTHCS bits) BiOMa

Focra (3amoBHMKa), yepes:

- poaMineHss iHpopMaii Ha caiti I'oremo;

- posmimeHHs  iHdopMamii y  KyTouky
cnoxupada ['oremo abo y Homepi ['octs;

- NOBiTOMIeHHs  iHdopmamii  ycHo, 10
TeleQoHy, eNeKTPOHHOK  IOINTOX), B
MeceHIKepax Viber, WhatsApp, Telegram;

- nminmucanHs  JloroBopy  mpo  HaJaHHS
rorenbHEX abo  iHmWX mocayr  abo
PeecTpaniiinoi kapTu npu moceeHHi.

1. YMOBH BPOHIOBAHHS

1.1. Totenr Mae mpaBo yKIamaTd JOrOBip 3
3amMoBHHKOM Ha OpontoBanHs Howmepis
IULIXOM IIi{TACAHHS HOTO JBOMA CTOPOHAMHM,
a TaKkoX IUIAXOM TPHHHATTA 3adBKH Ha
OpOHIOBaHHS 3a JOIOMOrOI0 IOMITOBOIO,
tenedoHHOro abo iHmOro 3B’s3Ky (3acobiB
€IEKTPOHHOI MOMITH, MecCeHmKepiB Viber,
WhatsApp, Telegram), sxkwmii mo3BoJIsIE
JOCTOBIPHO BCTAHOBUTH HAJEKHICTh 3a4BKH
3aMOBHHKY. JIOTOBip BBAKAETHCHA YKIAACHUM
TUIBKA B pa3i IHMCHMOBOTO IIOrOJPKECHHS
loterem HanpasneHoi WoMy 3asdBKH Ha
OpOHIOBAHHS.

1.2. 3assku Ha 6poHroBanHs Homepis y [oterni s
pO3MIillIEHHS  iHOWBIZyaJdbHUX  TYDPHCTIB,
TPOMaASH i TPyl MOJAIOThCA 3aMOBHHKOM Y
CTPOK, BU3HauYCHMI aaMiHicTpauiero [oreo,

31"i,I[H0 3 YKIIaICHUM TOTOBOPOM.

1.3. DpoHIOBaHHS BB@XAa€ThCA HETapaHTOBAHHM
6e3 3ailicHeHHs omnaTH. Take OGPOHIOBAHHA
Moxe OyTu BimMmineHe I'orenem Ha BiacHWi
po3cys y BHOAAKY BIACYTHOCTI TrapaHTiid

OILIaTH 3a 100y 10 akTHYHOTO 3ai3.1y.

1.4. 3aMOBHHK MOXe MiATBEpAUTH OPOHIOBAHHS
(TakuM 4YHHOM, HAaHaBIIA HOMY CTaTyc
I'apaHTOBaHOr0) NUISIXOM HAIpaBICHHS 3a

JOIIOMOTO0 €JIEKTPOHHO ToIITH ab0 B iHIIHiT

croci6:
1.4.1. NMCEMOBOTO/ENIEKTPOHHOTO  TOKYMEHTY -
rapaHTii omrath 3a  Oe3roTiBKOBHM

The Hotel is owned by INTERN Limited
Liability Company under Certificate of Title
No. 1761-B dated 28 December 2006.

The content of these Rules, other regulations
approved by the Hotel, the cost of the basic and
additional hotel services, any other information is
communicated to the Guest (Customer) by:

- posting information on the Hotel's website;

- placing information in the customer's corner in
the Hotel or in the Guest's room;

- communicating information in oral form, by
telephone, e-mail, via messengers Viber,
WhatsApp, Telegram;

- signing the Contract for providing hotel
services or other services or Registration card
upon check-in.

1. BOOKING TERMS & CONDITIONS

1.1. The Hotel has the right to conclude a Room
booking contract with the Customer by
signing thereof by both parties, as well as by
accepting a booking request by postal,
telephone or other communication means (e-
mails, messengers Viber, WhatsApp,
Telegram), which allows to reliably trace a
request to the Customer who submitted it. A
contract shall be considered concluded only if
the Hotel has approved a booking request in

writing.

1.2. Room booking requests for individual
tourists, citizens and groups shall be submitted
by the Customer within the period established
by the management of the Hotel, in

accordance with an existing contract.

1.3. If no payment is made, booking is considered
to be not guaranteed. The hotel reserves the
right to cancel such reservations at its own
discretion if payment guarantees are absent

one day prior to actual arrival.

1.4. The Customer can confirm a booking (thus
assigning the status of a Guaranteed booking)
by sending the following by e-mail or other

communication means:

1.4.1. a written/electronic document - a guarantee of

payment by a wire transfer, provided that the



1.4.2.

L.5.

1.6.

1.7.

1.8

1.8.1.

1.8.2.

1.8.3.

1.8.4.

PO3paxyHKOM, 32 YMOBH, SKIOO OpPOHIOBAHHS
3fikicHIoBaNock  3rimHo  JloroBopy — Mik
T'octeMm (BinBimyBauem) Ta [oTeneM, y sxoMy
nponucaHi Ta mepenbavueHi BCi yMOBH Mix
Croponamu;

IOUIAXOM BHECEHHS IepeIIUIaTH y Po3Mipi
BapTOCTi MiHIMYM OJHi€l TOOH MpPOXKUBAHHA,
abo 100% Binx BapTocTi GpoHIOBaHHs (IOBHA
nepeaiaTa), 3a JOIOMOTOI0 OaHKiBCHKOL
KapTKH, 0aHKIBCBKHM HepekazoM abo iHmmm
c1IocoOOM, IO IOTOKEHHH CTOPOHAMH.

Ilepeannata  BpaxoByeTbcsi B OILIATY
TOTENIBHUX  TOCIYF IpPH  OCTATOYHOMY
pO3paxyHKy, SKINO IiHIIE He OOYMOBIEHO
yknageHum i3 TocteM  (3aMOBHHKOM)
JIOTOBOPOM.

Iepennnara He miaIrae MOBEPHEHHIO y pasi

aHy/IoBaHHs OpoHIOBaHHS a00 3MEHIIEHHS
YHMCENBHOCTI 3aMOBJICHHA Ha TpyIy, SKIIO
inme He oOymoBieHO ykiazeHuM i3 [ocTeM
(3aMOBHHKOM) TOTOBOPOM.
3asBKa PO HAlaHHA TOTENBHAX IMOCIYT MOXKE
OyTH yxnajeHa 3aMOBHHKOM Ha KOPHCTH
pethoi ocobu (I'octs). 3amopHmK Ta I'icTh
HECYTh coizapHy BiJIIOBITAJIEHICTb,
HOB’s13aHy 13 OpOHIOBaHHSAM, aHYJIOBAHHSIM
OpOHIOBaHHS TOIIIO.
AnymOBaHHS iHAMBIAyansHOro OGPOHIOBAHHS:
rictb  (3aMOBHHK) MOXe  CKACYBAaTH
(amymoBata) OpOHIOBaHHS HOMEpPY He
nizninie 18:00 no6w, mo nepenye axio 3ai3ny
6e3 3acTocyBaHHS IO HBOrO INTpadHHX
CaHKIIH, SKI[O iHIIE HE OOYMOBIEHO
Tapu(QHAM MITaHOM OpOHIOBAHHS;
SIKIIIO 3asBa NP0 aHYJIOBaHHA OPOHIOBAHHS
6yna 3pobeHa mizHimme, abo I'icTh He 3aixasB,
To ['oTens Mae mpaBo 3actocyBatu 10 ['octs
(3amoBHMKa) mTpadHi caHkmii B po3mipi
100% 3arampHOT BapTOCTi 3a0pOHBOBAHHX
HoMepiB 3a 1 (omHY) po3paxyHKOBY H00Yy,
AKINO iHIe He 00yMoBeHo Mix CTopoHamu;
HenpuOyTTs Tocts € migcraBoio jns
3acrocyBaHHs A0 I'octs mrTpadHUX CaHKIi

y posmipi 100% 3zarampHOi BaprocTi
3a0poHBOBaHHMX HoOMepiB 3a 1 (oamy)
PO3paxyHKOBy mo0y, SKIIO iHIIE He

00yMoBIeHO Mixk CTOpOHAMH.

nicns 18:00 rogun mHs, oo mepexye NOTOUHiH
nati 3aceneHHs [octs, ToTenp Mae IpaBo
CKacyBaTH OpOHIOBaHHA, y pasi BimcyTHOCTI
JOJATKOBO1 iHdopmarii Bin T'octs
(3amoBHHKA) ITpO FOAWHY 3ai34y Ta rapasTil
oriaTH;

1.4.2.

1.5.

1.6.

1.7.

1.8

1.8.1.

1.8.2.

1.8.3.

booking was made in accordance with the
Contract between the Guest (Visitor) and the
Hotel, which sets and stipulates all terms and
conditions between the Parties;

by making an advance payment which is equal
to at least one night's lodging fee, or 100% of
the booking price (full advance payment), by
a bank card, bank transfer or in other way
agreed by the parties.

The advance payment shall be included in the
payment for the hotel services at the final
settlements, unless otherwise agreed in the
Contract with the Guest (Customer).

The advance payment shall not be refunded if
the booking is cancelled or the number of
persons for a group booking is reduced, unless
otherwise agreed in the contract with the
Guest (Customer).

A hotel service request may be submitted by
the Customer for the benefit of a third party
(Guest). The Customer and the Guest shall be
jointly and severally liable for the booking,
cancellation of the booking, etc.

Cancellation of an individual booking:
the guest (Customer) may revoke (cancel) a
booking of a room before 6 pm on the day
preceding the day of arrival without any
penalty, unless otherwise agreed upon in the
booking rate (nonrefundable rates etc.);

if a booking cancellation request was
submitted later or the Guest did not
arrive, the Hotel shall have the right to charge
a penalty of 100% of the total price of the
reserved rooms for 1 (one) night from the
Guest (Customer), unless otherwise has been
agreed upon by the Parties;

if a Guest does not arrive, a penalty
of 100% of the total price of the reserved
rooms for 1 (one) night from the Guest may
be charged, unless otherwise has been agreed
by the Parties.

1.8.4. after 6 pm on the day before the Guest's current

check-in date, the Hotel shall have the right to
cancel the booking if no additional
information about the check-in time and no
payment guarantee have been provided by the
Guest (Customer);



1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

2.1.

2.2.

3MIHM Ta JONOBHEHHS IO 3aiBKH Ha
OpoHIOBaHHS NpHitMaloTbCA Y GopMi, B sAKiif
Oyia noro/pkeHa 3asdBKa Ha OpOHIOBaHHS.
3MiHa JjaTH 3ai30y Ta BHI34y IPyIH rocTeif, a
TAaKOXK KUIBKOCTI 3aMOBJICHHX HOMEDIB,
HOCTIYT 3MIMCHIOETECA HE Mi3mimme, HiX 3a 3
(Tpm) nobu mo marm 3ai3my, AKINO iHIIE He
00yMOBJIEHO B JIOTOBOPI.

Y  Bumaaky 30UIBIIEHHS  YHCENBHOCTI
3aMOBJICHUX HOMEPIB, HE3aMOBJICHHUX
3a3/laJieriab, 3MiHA JaTH 3ai3My/BHI3Ay rpymu
roctei, ['oteny npuiiMae pilleHHS 3 IUX
IMHTAHE BIANOBIMHO OO0 HASBHOCTI BiIbHHUX
HOMEPIB HA MOMEHT 3aMOBJICHHS Ta 3aIHINAEC
3a coboro mpaBo BiAMOBH y OpoHIOBaHHI abo
MIPOJOBXKEHHI TEPMiHY NPOKHBaHHSL.

¥ Mexax 3a0poHBOBaHOI KUTBKOCTI HOMEPIB
3aMiCTh rocrei, BKa3aHHX y
3asBIi HAa GpOHIOBaHHSA, 3a 3rof0i0 [ oremo,
MOXyTh OyTH po3MimeHi iHmi rocti y Ti X
CTPOKH IPOXUBAaHHA 3  OOOB’SI3KOBHM
inpopMyBaHsIM I'0oTENIO TIPO 1E Y MHCEMOBI i
¢bopmi He mi3Hime qaTH 3ai3my.

Pospaxyrku npu rpymoBoMy OpoHIOBaHHI
PeryoThes BHKIIOYHO JloroBopoM Mix
lotenem i 3aMOBHAKOM.

AHymIOBaHHS  TpPYNOBOro  OpOHIOBaHHS
perymoetses  JloroopoM Mix [otemem i
3aMOBHHKOM.

HMinTBepmxyroun OponioBanHs Homepy vy
Tloteni, Iicte (3amoBHHK) mpHitMae Ta
IIOTO/KYETHCA 3 BUIIE3a3HAYeHUMH YMOBAMH,
B TOMy 49HCI 3 TOPSAKOM AHYJSIIL
OpOHIOBaHHS Ta MPaBHJIAMH, SIKi JIIOTh Y pasi
HENPHOYTTH.

V pazi HeMOXXIUBOCTI HaJlaHHSA OCHOBHHX Ta
(ab0) momaTKOBMX MOCHTYr, HEPENiK SKHX
BKazaHWil B 3asBLi Ha OpoHIOBaHH:A, ['oTenb
MOXe 3aIpONOHY BaTH aIbTEepHATHBHI
NOCIIYTH BIiANOBIOHO OO TMeEpeNiKy MOCIyT
I'otemo Ta 3rigpo 3 girounmu y Torerm
Tapudamu.

2. 3AI31, BUi31, OOOPMJIEHHSA
MPOKNBAHHS

Pexxum pobotu IN'otemo minomobosmit. Yac
nocesiegns — 14:00, po3paxyHkoBa rojuHa —
12:00. Omnara craryetses 32 00y
IIPOKUBAHHA 3TiTHO PO3PaxyHKOBOTO 4Yacy.
IIpy mpoxwuBanHi MeHme n0o0H, omUata
3MiMCHIOETECS 32 NIOBHY PO3PaxyHKOBY I00Y
BIAMOBIIHO  JO0  BCTAHOBJIEHOTO  Yacy
TIOCEJIEHHS 1 PO3PaxyHKOBOI TOAWHH.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

2.1.

2.2

Changes and supplements to the booking
request shall be provided in the same way as
the booking request has been confirmed.

For group bookings, the check-in and check-
out dates, as well as the number of rooms and
services ordered may be changed not later
than 3 (three) days before the check-in date,
unless other is agreed in the contract.

For requests to add rooms to the booking, to
extend the period of stay, change the check-in
date for a group of guests, the Hotel makes a
decision on such matter depending on the
number of available rooms at the moment of
request and reserves the right to deny a
booking or extend a period of stay.

Other guests instead of the guests indicated in
the original booking request, may be
accommodated within the number of rooms
booked, on same dates of stay and upon the
consent of the Hotel. Customer has to inform
the Hotel about any changes in writing not
later than the check-in date.

Payment conditions for group bookings shall
be regulated exclusively by the Contract
between the Hotel and the Customer.
Cancellation of group bookings shall be
governed by the Contract between the Hotel
and the Customer.

By confirming the booking of a Hotel Room,
the Guest (Customer) accepts and agrees to the
above terms and conditions, including the
procedure for Cancellation and the rules that
apply in case of non-arrival.

In case when the basic and (or) additional
services listed in the booking request cannot
be provided, the Hotel may offer alternative
services according to the list of services of the
Hotel and according to the existing rates of the
Hotel.

2. CHECK-IN, CHECK-OUT,
REGISTRATION OF STAY

The Hotel works twenty-four-seven. The
check-in time is 2 pm, the check-out time is 12
noon. Payment is charged per day of stay
based on the check-out time.

In case of stay for less than one day, payment
is charged for the full day based on the check-
in and check-out time.



2.3. Pamnpiit 3aisy ta misuid Buizn Iocrelt 3/mo0
T'oremo wmoxummBHit JHIme 3a MONEPEHHIM
IACBMOBUM Y3T'OJDKEHAM OPOHIOBAHHSM.
IIpu mocTpokoBOMY BHI3mi i3 CKOpPOYECHHSIM
TepMiHy mnpoxuBaHHA, [icTh 3060B’s3anumit
nonepeauTy ['oTels Ipo Take CKOPOYEHHS HE
MEHII HiX 5K 3a 00y 10 BHi3Ay. Y pasi Giybim
nizEporo iHopMyBanus [icTe Mae CILIATHTH
IlItpad y posmipi BapToCTi A0OH MPOKUBAHHS
Ta 3AIACHATH pO3PaxyHOK 3a (aKTHIHO
HapxaHi ['oTeIbHI MOCTYTH.

Panniit 3aizn 3 00:00 roaus go 07:00 roguamn
OILIA9y€ThCS JOAATKOBO B po3mipi 100%
BapTOCTi JOOH MPOKHBAHHS.

Pamnniii 3ai3x 3 07:00 roguan no 14:00 roguan
OILIAYy€eThCH JOAATKOBO B po3Mipi 50% Bix
BapTOCTi J0OH IPOXKUBAHHS.

ITizniit Buiza 3 12:00 rogunn 10 18:00 rogunu
OILIAYy€ThCSl TOJATKOBO B po3Mipi 50% Bixm
BapTOCTi JOOH MPOKUBAHHS.

IMizmiit BuWi3n micns 18.00 ommauyerscs B
po3mipi 100% BapToCTi Z0OH IPOKUBAHHS.
Jitu BikoM [0 3-X pOKIB POZMIIILYIOTHCS
0e3koInToBHO. JIHTAYe JIDKEUKO HAIaeThCS
6€3K0IMTOBHO Ha BUMOT'Y I'OCTS 32 YMOBH HOTr0
HasiBHOCTI.

Ilpu posmimenwni y I'oreni aiTedt BikoM Big 3
o 12 pokiB omuiara 3a iX IpOXXHBaHHA HE
OcpeTbes, SKMO iIM HE HATacTbCsAd OKpeMe
MicIie 1Sl IPOXKMBaHHA (TOJATKOBE JIKKO).

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11. 3a po3mimeHHS JiTell Ta AOPOCIHX Ha
JonarkoBomy Micni B Homepi craryerses
nata 3rigao 3 [peiickypantom I'oTemo.

2.12. Torenr Mae npaBo BiAMOBHTH [ocTi0 B

TOCETICHHI Y HAaCTYITHHX BHIIaJKaX:

2.12.1.y Tocrs BincyrHi HoKymeHTH, abo X
JIOKYMEHTH HEIiMCHI YM TpPOCTPOYEHi, €
Ii03pHU HA Te, M0 JOKyMEHTH (aablouBi;

2.12.2.TicTh 3HAXOAMTBECH B CTAHI AIKOTOJILHOIO,
HapKOTHYHOTO Y iHINOTO MOAiGHOro cTaHy
CII’ AHIHHA, moBeaiHKa [ 0CTs HealeKBaTHA Ta
arpecHBHa;

2.12.3.Tictp  BiAMOBIAETBCS  IOTPUMYBATHCH
IIpaBHII IPOXHUBAHHA B [oTei;

2.12.4.Tictp BHECeHMI Yy CHOHCOK HebOakaHHX
FOCTEH;

2.12.5. BiACYTHOCTI BiTbHAX HOMEDPIB;

2.12.6. HasiBHOCTI 3aboproBaHocTi mnepex [orenem
3a paHilme Ha/iaHi MOCTyTH;

2.12.7. B iHIMX BHIaJKaX, IO YHEMOXIHBIIOIOTE
OpOHIOBaHHA  HOMEpPIB 3  TEXHIYHHX,
OpraHi3alifHMX Ta IHIIUX [PHYHAH YU Y
BHIIAJIKAX, mependaveHuM 3aKOHOJABCTBOM

2.3. Early check-in and late check-out is only

possible upon prior written approval.
2.4. In case of early check-out accompanied by a
reduction of the period of the stay, the Guest
shall notify the Hotel of such cutting-down
minimum one day in advance. In case of
notification at the same day Guest has to pay
a penalty in the amount of the night of stay and
pay for the services actually provided by the
Hotel.
Early check-in from 00:00 to 7 am shall be
paid at the rate of 100% of the day of stay.

2.5.

2.6. Early check-in from 7 am to 2 pm shall be paid

at the rate of 50% of the day of stay.
2.7. Late check-out from 12 noon to 6 pm shall be
paid at the rate of 50% of the day of stay.
2.8. Late check-out after 6 pm shall be paid at the
rate of 100% of the day of stay.
Children under 3 years old are accommodated
free of charge. Baby cot can be provided free
of charge upon Guest's request based on
availability.
2.10. No payment is charged for accommodation of
children aged from 3 to 12, unless they are
provided with a separate bed (extra bed).

2.9.

In case when children and adults are
accommodated on extra bed, additional
payment according to the Hotel Price List will
apply.

The Hotel has the right to refuse to
accommodate the Guest in the following
cases:

2.12.1. the Guest does not have any documents, or
his/her documents are invalid or expired, there
is a suspicion that the documents are false;

2.12.2. the Guest is under the influence of alcohol,
drugs or other intoxicants, the Guest's
behaviour is inadequate and aggressive;

2.11.

2.12.

2.12.3. the Guest refuses to observe the rules of
accommodation at the Hotel;
2.12.4. the Guest is listed as unwanted guest;

2.12.5. no vacant rooms available;

2.12.6. there is a debt to the Hotel for previously
rendered services;

2.12.7. in other cases that make it impossible to book
a room for technical, organizational or other
reasons, or in cases provided by the legislation



Vkpaian. V¥V cCHipHEX BHOAAKAX IITHTAHHS

BHUpinIye aaMiricTparis ['otemo.
2.13. Homep (Mmicne) Hamaerbes TocTio 1mpum
npex’spieHHi  macmopra a6o  iHmmoro
NOKyMEHTa, SKHH 3acBimuye ocoly (macmopt
rpOMaJIsTHAHA Vxpaiunu, acnopT
IpPOMajsiHMHA YKpaiHH 7 BHUI3IY 3a KOPJOH
/abo iX exBiBaleHT B 3acTOCyHKY Jlis/,
JAIUIOMATHYHHN 4YH  ciayxOoBHEI macmopr,
IOCBiAYCHHA OCOOM MOpSKa, IIOCBiIYEHHS
YIeHy eKillaxy, IOCBiJiKa Ha IIPOKHBAHHS
ocoOH, sKka MemmKae B YKpaiHi, aje He €
IrPOMaJIHHHOM  YKpaiHH, HaOiOHAJLHHA
IacnopT iHozeMId ab0 DOKYMEHT, IHO #MOTro
3aMiHIOE, Ta Bi3a Ha IPaBO NepeOyBaHHA B
Vkpaigi (gkmo iHme He mHepeadadeHo
YHHHIMH JBOCTOPOHHIMH yT0JlaMH),
CBIJIOLTBO IIPO HAPOKECHHS HEMOBHOJITHIX,
Ki He pocsarnd 16 pokiB, MOCBigYEHHs
BOZiA, A  BIMCBKOBHX —  0coboBe
MOCBiTueHHsT abo  BICBKOBHI  KBHTOK,
MIOCBIIYCHHS, SKe BAJAHE 3a MicleM poGoTH
CHOXHBa4da Ta iHIIE), i 3allOBHEHHI aHKETH
(peectpaniitnoi kaptkm) ['ocTa.
Iict 3000B’ s13aHUH IEPEBIPUTH
BI/IOBLAHICTE CBOIX OCOOMCTHX MaHMX, IHO
BHECEHI y peecTpaniiiny kapry locta. V
BUIIAAKY, SAKIIO JaHi 3aHEeCEeHi IPaBHIILHO, BiH
Hianucye Taky peecrtpauiiiny kapry. ITimmue
I'octa y peecrpauiiiniit kaprii € DocTaTHIM
OiATBEP/DKEHHSAM O3HAHMOMIICHHS TOCTS 13
IIpaBrnaMu Ta MOrOPKEHHS X JOTPUMAHHA.

2.14.

2.15. Ilicna  odopMmmneHHS  OOKYMEHTIB  Ha
IPOXHMBAHHS TOCTIO HAJAETHCH KIIOY BiA
Homepa.  Omuata  3pilicHoeThess  1ipu

TIOCEJICHHI, KPIM HACTYTTHHX BHIIAIKIB:
2.15.1. ricTe HajaB CBOIO IUIATIKHY KapTy s
OI0KyBaHHS CyMH IPOKABAHHA Ta MOJKITHBHX
JIOJIATKOBHX BUTPAT;

2.15.2. OpomroBamHs i1 [octa 3pobiene
KOMIAHI€I0, 3 fKOIO € JOTOBip IIpPoO
CIIiBIpaIro;

2.15.3. y BuUmagxy HasBHOCTi J03BOIY IUPEKTOpa
TOTEINIO, AMPEKTOpa 3 NPOJaXy, KepiBHHKA
CIIyKOH IpuifoMy Ta PO3MIIlEHHS.

2.16. loxymenTH (macnopTy a0o iHIIi JOKYMEHTH),
rpomoOBI  KOIITH  OyAb-AKOl  KpaiHH,
KOIITOBHOCTI  TOIMO HE MPHHAMAIOTLECA
I'oTenem B SKOCTI 3aCTaBH.

3. YMOBM HAJAHHSA TOCJOYT

3.1. T'otenp Hagae OCHOBHI TOTEIBHI MOCYTH, IO

BXOIATH Yy BapTiCTB MMpOXXKHUBaAHHS, i

of Ukraine. In case of any disputes, the matter
is resolved by the Hotel Administration.

A Room (bed) is provided to the Guest upon
presentation of his/her passport or other ID
(passport of a citizen of Ukraine, passport of a
citizen of Ukraine for travelling abroad /or
equivalent documents in mobile application
Jis/, diplomatic or service passport, seafarer
identity card, crew member ID, residence
permit of a person residing in Ukraine but is
not a citizen of Ukraine, foreign internal
passport or document replacing it and visa for
staying in Ukraine (unless otherwise provided
by applicable bilateral treaties), birth
certificate for minors under the age of 16,
driving license, personal ID or military ID for
servicemen, certificate issued at the place of
work of the consumer, etc.) and filled out
Guest's questionnaire (registration card).

2.13.

2.14. The guest shall verify his/her personal data
entered into the Guest's registration card. If
the data entered are correct, he/she shall sign
such registration card. The Guest's signature
on the registration card is sufficient proof that
the Guest has read the Rules and agrees to
observe them.

2.15. After completing registration & check-in

procedure, the Guest receives Room key.

Payment is made upon the check-in, except

for the following cases:

2.15.1. the guest has provided his/her payment card
to block the accommodation charge and
amount to cover possible extra charges;

2.15.2. reservation has been made by a company that
has a valid cooperation agreement with the
Hotel;

2.15.3. subject to the permission of the hotel
director, sales director, front office manager.

2.16. The Hotel does not accept any documents
(passports or other documents), money of any
country, jewellery, etc. as a payment
guarantee.

3. TERMS AND CONDITIONS FOR
PROVIDING SERVICES

3.1. The Hotel provides basic hotel services

included into the room rate and extra services



3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

JOMATKOBI, SIKi HAJAIOThCS 338 OKpeMy ILIATy.
be3 3rogm rocts I'otens He MOXke HagaBaTH
IONAaTKOBI  TOCHYrH, He  OOYMOBIEH]
JoropopoM. ['icTe BIpaBi BiZMOBHTHCH Bin
OILIATH TaKUX MOCIYT, a Y BUHAAKY iX OmaTa
BHMAaraTy MOBEpHEHHS CIUIAYEHHX KOIITIB.
Jlo OCHOBHHX HOCIYT BiTHOCHTBCS: HaJAaHHSI
HOMEDPY U1 IPOXHBaHHS, pHOHpaHHS
HOMEpiB; BHKIHK IIBHIKOI JOIOMOTH Ta
iHINMKX creriani3oBaHuX CIyX0; HaJaHHS IS
KOPDHUCTYBaHHs  MEAWYHOI  aNTCUKH B
eKCTPEeHUX BHIIAJKaX (MEOMKAMEHTH I
BHYTPIIIHBOTO 3aCTOCYBAaHHA HE BHAAIOTHCA);
BHKJIMK Takci; IOIIOMOTa 3 IepeMilneHHsIM
Oaraxcy; IocTaBka B HOMEp KOPECIIOHZEHII,
aapecoBaHoi ['ocTeBi; moOyka y BH3HAYEHHIH
I'octem uac.

JonatkoBi omnmatHi Ta Ge30IIaTHI MOCTYTH,
BKasaHi B Jlogatky 1 no nux IIpasun Onnarta

32 INOCHYI'H  CTATyeThCs  3rimHO 13
IIPEACKYPaHTOM.
[lotens HaJzae BiZIBiTyBauaM 1S

KOPHCTYBaHHS HOMEPH, OCHAIIEHI TO0YTOBOIO
TEXHIKOIO (TeneBi3op, MiHi-0ap, ceiid Ta iH.),
CaHTEXHIKOI0O ¥ IHIIMM  yCTATKyBaHHIM
HEOOXiTHUM Ui KOM(OPTHOro IepedyBaHHs
I'ocreit Ta BigBigyBauis I'oTemro.

Jitn mo 18 poxiB MOXyTe OyTH IOCENEHi
TUIBKH pa3oM 3 JOpOCIUMH (OaTBKH, poaudi,
OIIKYHH).

IMoroyre npuGupanus (MpuOUpaHHS IHILY,
BHHOC CMITTS, MHUTTS CKJIAHOK 1 YalloOK,
npuOHpaHHsA CaHBY3IB, 3amiHa OlLIH3HM)
TIPOBOAMTHCS IIIOAHA.

3aMiHa pYMHHKIB 1 DOCTUIBHOI OiMu3HM
3MiMCHIOETECA MOAeHHO, abo pimme, 3a
6axarusaM ['octs (3aMoBHHEKA), AKIIO iHIIE He
00yMOBJIEHO JOIAaTKOBO,

IMMopasy  micmgs  BHi3Oy  BigBiayBada
IPOBOJUTLCS IIOBHE IpuOHWpaHHs (3aMiHa
Olnu3Hy, Ae3iHGEKIis canBy3a, MUTTS MiHi-
6apiB, IpUOHPaHHA MHIOCOCOM KHIMMOBOTO
IIOKPHTTA).

He pigme ogHoro pasy Ha KsapTal
IIPOBOJUTHCA TeHEpaJIbHE NPUOHpaHHS (MUTTS
BIKOH, YHINEHHS KWIAMOBHX IIOKPHTTIB,
M'dKuX MeOJiB).

V pasi BuseinenHs 3a0yTux ['octeM peueii,
I'otens nosigomise npo ue I'octs - BracHuKa
pedel (3a yMOBH, INO iX BIACHHK BiOMHIA).
Pedi, 3abyri Toctamm B  HOMepax,
0o(GOPMIIIOIOTBCS 3a OIUCOM aMiHICTpAIlI€I0
lotemo B coemiansHOMY OKypHaI Ta
30epiraloTbcsi B Kamepi 3abyTux peuei
IpoTsAroM 6 (IIecTH) MICALIiB 3 MOMEHTY iX

3.2

3.3.

for a fee. The Hotel cannot provide any extra
services that are not reflected in the contract,
without consent of the Guest. The Guest has
the right to refuse to pay for such services, and
to request a refund in case they have been
paid.

The basic services include: room for
accommodation, daily room cleaning; calling
an ambulance or any other specialized
services; provision of a medical kit in case of
emergency (medicines for internal use are not
provided); calling a taxi; assistance with
luggage; delivery of correspondence
addressed to the Guest to his/her room; wake-
up call service at the time specified by the
Guest.

Extra paid and free services are listed in Annex
1 to these Rules. Payment for the services is
charged according to the price list.

3.4. The hotel provides its guests with rooms

3.5.

3.6.

3.7.

3.8.

3.9.

equipped with necessary appliances (TV-set,
mini-bar, etc.), plumbing and other equipment
necessary for comfortable stay of the Guests
and visitors of the Hotel.

Children under 18 can be accommodated only
accompanied by the adults (parents, close
relatives, guardians).

Room cleaning (dust removal, trash removal,
washing of glasses and cups, cleaning of
bathrooms and toilets, linen change) is carried
out on a daily basis.

Towels and bed linen are replaced on a daily
basis or less frequently at the request of the
Guest (Customer) unless otherwise specified
additionally.

Every time after a guest's check-out, a
complete cleaning is carried out (linen
replacement, bathroom and toilet disinfection,
washing of mini-bars, cleaning of carpet with
a vacuum cleaner).

General cleaning (washing windows, cleaning
carpets, upholstered furniture) is carried out at
least once per quarter.

3.10. In case of the Guest forgets his/her belongings

in the Hotel, the Hotel notifies the Guest
(when the owner is recognized and contact
details were provided). Belongings forgotten
in the Rooms are registered by the
management of the Hotel in a special register
and stored in the lost & found stockroom for
6 (six) months from the moment they are



3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

pusBineHHA. 3abyti ToctamMu  mpomykTu
XapuyBaHHs, AIKOTONBHI Ta OE3aJIKOTrOJbHI
HAIIol MiIIraroTs JiKBimalrii.

Tepuropis I'otemo, yci Bxomd [0 Hel,
BHYTpillHi CXOIH Ta KOPHIOPH
KOHTPONIOIOTBCA ~ Bifieokamepamu.  Bcs
iHboOpMAaIid peecTpyeThCs, 3aIHCYEThCA HA
nuppoBsi HOCIi i 36epiraerscs.
BineocnocrepesxeHHs 3IiHCHIOETECS 3 METOIO
Oesnekn I'ocreif, iXHBOro MaiiHa, MaliHa
Iotemo. IliqnucanusaM peecrpamiiinol xapTu
INicTh 3acBixdye cBOO 3rofly Ha BUKOPHCTAHHS
B MPAMIIIECHHAX T'otemo CHCTEMH
BIZICOCTIOCTEPEIKEHHSI.

Bxin mo Homepy [octst mpaniBaukis Notemo
3/IIHCHIOETRCS 38 JIOMIOMOT0I0 KapToK. ['oTens
3aificHIoE  (QiKcaIlifo KOXHOTO BXOHy [0
HOMepy I'ocTd 3a JOIIOMOroI0 KapTKH-KITIoYa.
V npumimenHsx ['oTemo, AKi cnemiaasHo He
BiaBeneHi IS TAJIiHHA, MaTiHHA
3a00pOHIETHCA.

Ho Tocteti I'oTemo MOXYyTh NPHXOTUTH
BiIBixyBadi 1io106080. Bingigysauns ['octs
3 23.00 mo 06.00 nosBongeThCa 3a YMOBH
sromu loremro Ta  peectpamii  Takoro
BifBiyBada mpamniBHEKOM [oremo (mpm
HasBHOCTI JOKYMEHTIB, IO IOCBiXYYIOTEH
ocoby). TlicTte 3000B’A3aHMii caMOCTiHO
3yCTpPiTH CBOTO BifBiAyBaya Ha pelenmii
Toremo abo 3a3jaseriis  MOBIAOMHUTH
anMigicTpanito ['oTemo npo dac mpuxomy
BiJBiZyBada Ta iM’q OCTAHHBOTO.

3a JMOTpHMaHHS BiIBilyBadeM IIOJIO)KCHb
naHux IlpaBun, a Takok 3a OyImp-fKi i,
BYMHEHI BifiBinyBaueM, [icTh Ta BiaBimyBau
HECYTh COJiJapHY BiINOBiOaIbHICTD.
IIpamniBauk I'otemo Mae mpaBo mepeBipuTH
JOKYMEHTH BinBimyBada, I'octs (abo iHmmx
oci6). IlpaniBauk ["oTemo Moxe 3a60poHATH
BigBinyBady, ['ocTio (abo iHmmM ocoGam)
npoxin y I'otens y pasi BUHHKHEHHS MiA03pH,
o NOBEJiHKa BijaBiAyBa4a, I'octa (iHmoOI
0ocobM) MOXKe BHKIMKATH HE3PYUHOCTI i
I'ocreit TNotemo, #oro mpariBHEKIB, iHIMMX
ocib.

l'octi, sxi nmpoxusarote y I'oTemi, MarTh
IIpaBo 0€3KOImTOBHO KOPHCTYBaTHCS
aKBa30HOIO Ta TPEHAXEPHUM 3anoM [oTeinio
Ha 3arajibHUX miacraBax. Jlogarkori mociyra
ImepyKaps, MacaXucTa, MaHIKIOp/IeTHuKIop,
KOCMETOJIOTISA Ta iH. MOXYTh OyTH HajaHi 3a
nonatkory mnary B CITA camomi [liBa 3a
MOTIEPEAHBOIO JOMOBJIEHICTIO.

V Bunajnxy aHy mrOBaHHS OPOHIOBAHHS TIOCTYT
CIIA nenTpy MeHI, Hix 3a 4 (YOTHPH) TOAUHH

3.11.

found. Left food, alcoholic and non-alcoholic
beverages are destroyed.

The territory of the Hotel, all entrances,
internal stairs and corridors are controlled by
video cameras. All information is recorded on
digital media and stored. Video surveillance is
carried for the safety of the Guests, their
property, and property of the Hotel. By
signing the registration card, the Guest
certifies his/her consent to the use of the
surveillance system in the premises of the
Hotel.

3.12. The staff of the Hotel enter the Guest's room

using key cards. The Hotel registers each
entry to the Guest's room with the use of a key
card.

3.13. Smoking is prohibited in the Hotel premises

that are not designated for smoking.

3.14. Guests of the Hotel may receive visitors 24

3.15.

hours a day. All visitors after 11 pm till 6 am
are subject to the consent of the Hotel and
registration of such visitors by an employee of
the Hotel (if identification documents are
available) is mandatory. Guest must meet
his/her visitor at the Hotel's reception on his
own or to inform the management of the Hotel
in advance about the time of arrival and the
name of his/her visitor.

The Guest and the visitor are jointly and
severally liable for the visitor's observance of
these Rules, as well as for any actions of the
visitor.

3.16. The Hotel employee may check documents of

the visitor, Guest (or other persons). The
Hotel employee may prohibit a visitor, the
Guest (or other persons) to enter the Hotel in
case his/her behaviour is suspicious and may
cause any inconvenience to other Guests of
the Hotel, its employees or other persons.

3.17. During their stay at the Hotel Guests have the

right to use the Hotel's aqua zone and the gym
free of charge on a general basis. Hairdresser,
massage, manicure & pedicure, cosmetology
services, etc. can be provided for an extra
charge at the Diva SPA by prior appointment.

3.18. In case a booking for a SPA treatment is

cancelled less than 4 (four) hours before the



3.19.

3.20.

3.21.

4.1.

4.2.

4.3.

44,

4.5.

4.6.

4.7.

710 3a0pOHBOBAHOTO Yacy HaTaHHS MOCHIYT, 8
BHINAAKY 3alMCy HAa PAHKOBI TOOUHH — IICIA
21:00 monmepemHbOro nHA, 3aMOBHHMK Mac
ciatiTd mWTpad y posmipi 50% Bix BapTOCTI
3a0pOHBOBAHUX HAM MOCYT.

CrogHKa OCOOHCTHX TpPaHCHOPTHHX 3acobiB
I'octeit 'otemo, sKi MPOXUBAIOTH, a TAKOX
I'ocrei, AKi BinBiMyOTH pectopad abo CIIA -
6e3KOMITOBHA (32 HASBHOCTI BUTLHUX MiCIB).
[MTapkyBaHHs TPAHCIIOPTHHX 3aco6iB
3MIMCHIOETRCS B CIIELIAIBHO BiBEACHUX IS
ObOTO MICISIX 1 MOXe oOOMexyBaTHCA 3a
4acoM.

3a00poHs€TBCS  3aNMWIIaTH  TPAHCIOPTHI
3aco0M Ha 3ai3yax i BHi3gax, BHYTPIIOHIX
npoizaax I'otemo.

. MPABHAJIA IOBEJATHKH I'OCTEM TA

IHIIIKUX OCIB Y 'OTEJI

Iocti Ta BixBimyBaui ['otemo, 30608’ s13ani 3
22:00 go 8:00 rogunwm Bcepenuni otento i Ha
IOpUJIETIil 0 HBOTO TepuTOpii 30epiraTh
THITy. Y HOMepax y Ieil gac 3a00poHAEThCA
BKJIFOYATH HA BEIHUKY T'YYHICTh ayIiOCHCTEMH
1 TenmeBizopwu.

INcte noBuHeH n0aitMBO CTaBHTHCA IO
MaifHa, IO 3HaxoauThes B [otem, Ta
BUKOPHCTOBYBaTH HOTO 3a IpH3HAYCHHSM.
Sxmo T'icte Mae cyMHIBH MO0 TOPSAKY
BUKODHCTAaHHA Ta NpH3HAYEHHS MaiiHa, BiH
IIOBHHEH 3BEpHYTHCS 0 npailiBHuka [ oTemro
JUIS BA3HAYCHHS JTAHUX XapaKTEPUCTHK.

VY Bunagky BUSABICHHS YIOKOMIKECHHS MaiHa
abo HOro TEXHIYHMX  HECHpPABHOCTEH,
HaJ3BUYalHUX MOAiM (3aNHTTI, 3arOpAHHI,
po36uTTa ckia i T.1m.), I'icTh moBHHEH HeraHo
(e nizHime 30 XBHIIMH 3 MOMEHTY BHSBJICHHS)
MIOBITOMHUTH IpO 1ie mpaniBHuKa ['oTemo.
I'octio  3a00poHAETBCS ~ KOPHUCTYBATHCS
€JICKTPOHAI piBATEHEMHA Ta 1HITHAM
€IeKTPUYHHUMHE NPUIIA/IAMH, IO HE BXOIATH 0
KOMILIEKTaIlil HoMepy.

I'icTh TOBHHEH PU BUXO/i 3 HOMEPY 3aKPUTH
BIKHA, BOJONPOBiOHI KpaHH, BHMKHYTH
JOJIaTKOBI €NeKTponpuiagd (KpiM MiHi-6apy).
loctio 3abopoHeHO 3aHOCHTH i 30epirate B
HOMepax Ta IiHmmX mOpuMmimeHHsM [oTemo
PEJYOBHHHM, MaTepiaid 1 pedi, MO €
HEOC3NEUHUMH UL JKHTTS, 30pPOB’s, MaiiHa
IIOJICH.

lcts He Moxe 3amMmard B HoMmepax abo
iHmMx npuMmimenHsx I'otemo cTopoHHIX 0ci6
Ha mepiox  cBoel  BigcyrHocTi  6¢3
HoIepe/KeHHS npaniBEAKa ['oTemo, a Takox

reserved time for the services, and in the case
of an appointment for morning hours - after
21:00 of the previous day, the Customer pays
a fine of 50% of the cost of the services
booked.

3.19. The Guests staying in the Hotel and Guests
visiting the restaurant or SPA may use the
parking lot for personal vehicles free of
charge (based on availability).

3.20. Vehicles are parked in specially designated
areas. Such parking may be limited in time.

3.21. It is forbidden to leave vehicles at entrances
and exits, internal passages of the Hotel.

4. RULES OF BEHAVIOUR FOR GUESTS
AND OTHER PERSONS IN THE HOTEL

4.1. Guests and visitors of the Hotel are obliged to
maintain silence from 10 pm till 8 am inside
the Hotel and in the adjoining areas. It is
forbidden to turn on audio systems and TV-
sets on the high volume in the rooms at that
time.

4.2. The guest shall take care of the Hotel
equipment and facilities and use them as
intended. If the Guest has doubts as to the use
and purpose of any property, he/she shall
contact a Hotel employee to find out these
characteristics.

4.3. In case of detection of damage to the
property or its technical malfunctions,
emergencies (pouring, burning, breaking of
glass, etc.), the Guest shall inform a Hotel
employee immediately (not later than 30
minutes upon detection).

4.4.  Guests are not allowed to use electric heaters

or other electrical appliances not provided in
the room.

4.5.  When leaving the room, the guest shall close
windows, water taps, turn off additional
electrical appliances (except of the mini-bar).

4.6. The Guest is prohibited from bringing and
storing in the rooms and other premises of the
Hotel of any substances, materials and things
that are dangerous for life, health and property
of people.

4.7. The Guest may not leave strangers in the
rooms or other premises of the Hotel during
his/her absence without prior notice to the



4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

5.1.

nepeAaBaT iHMMM 0cobaM KapTKy Bif CBOTO
HOMeEpY.

3aboponsieTbcs  mepeOyBanus I'ocTd Ha
TepHTOpii I"oTENMO 3 TOMALIHIMKH TBapHHAMH,
OKpiM BHIIAJIKIB, MIOTOJKEHUX i3
anMigicTpaniero [oremo. [Ipu 3acenenHi xo
I'otemro I'ocTd i3 OMaNTHEOIO TRAPHMHOKO BOHA
MOBHHHA Oy TH 3apeecTpoBaHa aMiHICTpaIlicro
I'otemso.

IlpoxwuBanHs Ta BigBimyBanHs ['oTemo
I'ocrem i3  p[OoMamHBOIO  TBAPHHOIO
JI03BOJIAETHCS 3a JOAATKOBY ILIAaTy 33 YMOBH
porpuMadHsg  ['octem Ilomitmkm  momo
YTPHMAaHHS JOMAIIHIX TBApHH, 3a3HAYEHOI B
Honatky 2 mo nux [IpaBm.
3rizgo  YKpalHCHKOro
30KpeMa  aiMiHiCTPaTHBHOTO,
3a00pOHEHO TpaTH B a3apTHI
TPOMAJICBKUX MICIIIX.
3a60poHAETbCS B NPUMIMNEHHIX 3araibHOrO
KopucTyBagHs ['oTemo BxuBanHa [ocTem
IPOAYKTiB Xap4yyBaHHA Ta HAIMoIB, mo Oyid
npuadansi I'octeM 3a Mexxamu [Notermo.
IManinas TIOTIOHOBMX BHpPOGIB, a TaKOX
BHUKOPHCTAHHS €JIICKTPOHHUX CHTapeT, CHCTEM
IV HarpiBaHHS TIOTIOHY Ta KalbsAHIB
3a00pOHEHO B TIPOMAJCHKHX MiCIAX, ¥y
HOMEpax TroOTeNlo, pecTopaHax 1 Oapax.
Ipuiimite [0 yBarW, MmO 3a NAIHHA B
rOTEILHOMY  HOMEpi, UiA  HEKYpIiB,
CTATYETHCSA mrpad y po3mipi,
exBiBaneHTHOMY 200 €Bpo 3a KOMepIiHHHM
KypcOM IIpOJa)xy €BpO JO TpPHBHI, IO
omy6nikoBaHo Ha odimifiHoMy caifTi GaHKY
«IIYMBb» http:/pumb.ua/, mo nmie Ha maTy
HapaxyBaHH# wTpady.

BinsigyBarn 3axnamm xapuyBanHsa [oremo
3a00pOHSIEThCA ¥ OIA3i, IO HE BiAmOBimae
HOpPMaM PecTOPaHHOTO €THKETY.

Ilin uyac BigBimyBaHHSA “INBEACHKHX JIiHIiNH,
OaHKeTiB, KOKTEHiB, 3a00pOHSAETHCS
BUHOCHTH i3 3aKiIafiB XapdyBaHHs I oTeiro
DKy Ta Hamolo, SKIO 1HINE HE MOTOKEHO 3
amMiHicTparieto [otermo.

3a60pOHEHO CHAaTH B MICI[SIX TPOMAICHKOTO
KOPHCTYBaHHA Ta 3aKJajiaxX XapdyBaHHsI.

3aKOHO/IaBCTBA,
B YKpaiHi
irpu, y

5. YMOBH OIIJIATH ITOCJOYT

IIpu nocenensi B 'otens Ners (3aMoBHEK) Mae
IpOTrapaHTYBaTH (BHECTH  TmepeAIUIaTy
TOTiBKOIO, IIIATIXKHOI KapTol, OHNIAWH YH B
iHmmi  mepembaveHHii  JOTOBOPOM CHOCI6)
OILIATy MOBHOI BapTOCTI OCHOBHMX IOTEIBHHX
IOCIIYT 3a BECh IEPION TPOXKMBaHHA. Takox
KOXKeH TICTh Ma€ BHECTH IEPEAIUIaTy Iyid

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

Hotel employee, as well as pass the key card
from his/her room to any third persons.

Pets are not allowed on the territory of the
Hotel, except in cases agreed with the
management of the Hotel. Upon check-in of
the Guest with a pet in the Hotel, it shall be
registered by the reception of the Hotel.

A Guest with a pet may be accommodated in
or visit the Hotel for an additional fee,
provided the Guest compliance with the Pet
Policy set out in Annex 2 to these Rules.

According to the laws of Ukrainian
legislation, in particular administrative laws,
gambling in public places in Ukraine is
forbidden.

The Guest is forbidden to consume food and
beverages purchased by the Guest outside the
Hotel in the public areas of the Hotel.

Smoking of tobacco products and the use of
electronic cigarettes, tobacco heating systems
and hookahs are prohibited in public areas, in
hotel rooms, restaurants and bars. Please note
that for smoking in a hotel room for non-
smokers the penalty charge equivalent to EUR
200 will apply to Guest’s room account (at the
commercial EUR to UAH exchange rate
published on the official website of FUIB at
http://pumb.ua/ on the date when the penalty
is charged).

The Food & Beverage outlets of the Hotel may
not be visited in clothing that does not meet
the requirements of the restaurant etiquette.

It is prohibited to take out food and drinks
from the self-service buffet lines (breakfast,
business lunch etc.), banquets, cocktails
unless otherwise is agreed on with the
management of the Hotel.

It is forbidden to sleep in public areas or F&B
outlets.

5. PAYMENT FOR THE SERVICES

5.1. When checking in to the Hotel, the Guest

(Customer) shall guarantee (make an advance
payment in cash, by a bank card, online or
otherwise as agreed by the contract) the
payment of the full cost of the basic hotel
services for the entire period of stay. For extra



5.2

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9

5.10.

5.10.1. npoBectu

rapaHTil OIJIaTH JOJATKOBHX HOCIYT y pO3Mipi
eKBiBaleHTHil He MeHmIe Hix 50 e€Bpo 3a 100y
nepeOyBaHHs.

MiHiManbHa oImata 3a TOTENbHI IOCIYTH
37iHCHIOETBCA B PO3MIpi BAPTOCTI OOHIET 06U
Harepez.

Panniii 3ai37 Ta mi3Hi# BHI3L € HOJATKOBHMH
IUTATHAMH ~ [OCIyTaMH, IO MOXYTb OyTu
HaJaHl 3a JOJATKOBY IUIATy Ta 3a YMOBH
HasiBHOCTI B ['oTei BUIBHHX HOMEpIB.
HapamHg I0OJATKOBOTO JIKKA € JOJATKOBOKO
nociyrolo lotelmo Ta Mae oImUIadyBaTHCS
OKpeMo.

Y KOpHCTYBAaHHS HaJaEThCS
BU3HAYEHY KUIBKICTh MicCIfh. SIKIMO HeoOXimHo
IIOCETUTH B HOMEP IOJaTKOBY 0CO0Y /KiMbKOX
oci6/, To Taki BimBimyBaui IpuUMalOTBCA 3a
OKpeMy IUIaTy 3a YMOBH MOXJIMBOCTI iX
HOCENICHHS.

JonaTtkoBi roTenbHI MOCTYTH, SKINO BOHH €
IUVIAaTHAMH, OIUIAYYIOThCS ICIA IX HaJlaHHA,
SKIIO iHIMWH MOPSJIOK OIUIaTH He BU3HAYCHO ¥
BIATIOBITHOMY CTPYKTYPHOMY ITiZPO3.IiIi.
Omnnara OCHOBHHX Ta JOAATKOBHX T'OTEJIBHUX
mociyr, 30HMTKiB, 3aBgaHux [oTemo, iHmMM
ocobaM, cyma 1mTpadiB TOIO  MOXKE
3AilCHIOBATHCS TOTiBKOIO, TJIATIXHOKO
KapTKOI0 32 OE3rOTIBKOBAM PO3paxyHKOM
BHKITIOYHO B HaIliOHANBHIM BAIOTI YKpaiHm.
IicTe MoOXe BiZHECTH BapTiCTh OTPHMAHUX
IOMATKOBHUX IIOCIYT Ha OCOOOBHI paxyHOK
WOoro HoMepa, TiNBKH 32 YMOBH HAaJaHHS
rapaHTii OIUIaTH OOAATKOBHX IIOCIYT IIpH
MOCEJICHHI.

IMocmyru, mo 3amMoOBIeHI 3aMOBHHKOM
OIIauyIoThCA abo 3amoBHHKOM, a6o I'octem
6e3mocepeIHL0, 3aJICHKHO Bl IOMOBJIEHOCTEHA.
V pasi, AKmo 3a JOMOBJEHICTIO OILIara 3a
IOCTyTH  3AilCHIOETBCS  Oe3mocepeHbO
I'ocrem, 3amoBHEMK Hece cyGcumiapHy
BIZIMOBINANBHICTE 3a 3000B’M3aHHSAMH IO
OIUIaTi 3aMOBJEHHX IOCIYT, 10 He Oyim
Oomja4deHi y CTPOKM, BHU3HAYCHI [JaHHMH
ITpaBunamu.

IIpr BubyTTi 3 'oTemo Iictb 3000B’s3anuit
IpOHTH TPOIELYpPY BHUCENEHHS, UL HOro
oMy HeoOXimHO:
TOBHUH
IPOXHBAaHHA Ta
HOCITYTH,

PO3paxyHOK 3a
OTpUMaHi  JIOJATKOBi

services, each guest shall also leave a
guarantee of at least EUR 50 per night.

5.2. The minimum payment for the hotel services

shall be paid in advance in the amount of one
night's fee.

5.3. Early check-in and late check-out are additional

paid services, which may be provided for an
extra charge and are subject to availability of
vacant rooms at the Hotel.

5.4. Provision of an extra bed is an extra service of

the Hotel and shall be paid separately.

HOoMep Ha 5.5. Rooms are provided with a certain number of

beds. If it is necessary to accommodate extra
person/persons, such visitors are
accommodated for a separate charge, if they
can be allocated in the same room.

5.6. Additional hotel services, if they are paid

services, shall be paid for after they have been
provided, unless other is established within
the relevant department.

5.7. Payment for the basic and additional hotel

services, losses incurred by the Hotel or other
persons, the amount of penalties, etc. can be
made in cash or by a wire transfer using a bank
card in the national currency of Ukraine only.

5.8. The Guest may take the costs for extra services

received to the personal account of his/her
room only in case the guarantee of payment
for extra services has been provided upon
check-in.

5.9. Services ordered by the Customer are paid either

by the Customer or directly by the Guest
based on the previous agreements. If payment
for the services is made directly by the Guest,
the Customer shall be subsidiarity liable for
the obligations to pay for the services ordered,
which were not paid for within the period
specified in these Rules.

5.10. Upon check-out from the Hotel, the Guest shall

undergo the room vacating procedure
meaning he should:

5.10.1. make a full payment for accommodation and

extra services received;

5.10.2. BimmkoayBaTi 3aBnaHi 30utku [oTemo Ta 5.10.2. reimburse any damage caused to the Hotel or

iHmIM ocobam (y BHIIAAKY X HASBHOCTI);

5.10.3.31aTH eneKTpOHHWH KIOY Ta iHINI, HaxaHi

IpU 3aceleHHI abo Ipu KOPUCTYBaHHI
1HIIMMH IOCITyTaMH, Pedi.

other persons (if there was any);

5.10.3. hand over the key card and other things

provided upon check-in or in the course of use
of other services.



5.11.

6.1.

6.1.1.
6.1.2.

6.1.3.

6.14.

6.2.
6.2.1.

6.2.2.

6.2.3.

7.

7.1.
7.1.1.

7.1.2.

IMoromxyrounce 3 uumu IlpaBwiamu, Ta Ha
HiCTaBi JOKYMEHTIB, IO IiATBEPIKYIOTH
HaJaHH4 ['oTeneM J0AaTKOBHX TOCIYT 3TiIHO
3 pirouumu y loremi Tapudpamu, [icts
(3amoBHEK) ymoBHOBaXxye [oTenb Ta Hamae
mpaBo ['oTemo Ha BiAIIKOAyBaHHS 31 CBOTO
KapTKOBOTO paxyHKy BapTOCTi HaIaHHX
OCHOBHHX, MAOJATKOBHX TOTEJIBHHX IOCIYT,
po3Mip 30mTkiB Ta Irpadis, iHmoi
BIJIOBITAJIBHOCTI Tocta (3amoBHHEKa)
BIAMIOBIIHO [0 TOJIOXKEHb JaHuX IlpaBun
IOULIXOM  CaMOCTIHHOTO - mepeBefieHHd 3
paxyHKy I'ocTa Ha paxyHok I'oTemo komTiB y
po3mipi BapToCTI TOCHYT, SIKi He Oyim
ormnaueni ['ocrem mpu BucesnenHi 3 [N'oTermo.

IIPABA TA OBOB’SI3KH I'OCTEM, SIKI
HNPOXMUBAIOTH Y I'OTEJII

I'ieTh 30008’ 132 HuiA:
HotpumysBatucs nanux [lpasum;

JoTpumyBatrcs TIpaBHII TIOXEKHOT Oe31eKH,
Ta YiTKO BHKOHYBaTH BKa3iBKM IIPaIliBHHKIB
I'otemnto, B pa3i moxexHoi eBakyarii B 'oTeni;
CBo€4acHO pO3paxoBYBAaTUCS 3a OTpHUMaHI
nocayru [loremo 3rigHO 3 OiIOYAMH Y
I'oteni Tapudamu;

Hectm BigmoBimanpHiCTE 3a MaifHO, MO
3HaXOMUTHCL B HOMEpi, B SKOMY BiH
IPOXXUBAE,  BIOUOBIMHO A0  YHAHHOIO

3aKOHOAAaBCTBA Ta ITOJOXKEHb JAHHX HpaBI/IJI

I'icts Mae npaBo:

Oe3omnatHi TIOCITYTH, 3BEPHYBIINCH
3a3jaieriib A0 BIANOBIZHOrO MPaIliBHHUKA
T'oTemo.

Ilepecunanns 3a0ytux y Totenmi ocobucThx
pedell  BUKOHYEThCS 3@  IHCHBMOBHM
3BepHEHHAM [ocTs Ta 3a HOro paxyHoOK
(mopsmoK  OIIAaTH MOCHYT IEepEeCHiIaHHS
3iHiCHIOETHCS 32 IOTOKEHHAM CTOPIH).

lNcte Mae mpaBo BHCIOBIIOBATH — CBOL
3ayBaXCHHS, I@pereH3ii abo npomo3Mmil
Totemo.

ITPABA TA OBOB’ S13KU I'OTEJIIO

TI'oTean 30008’ A3anmii:

3abesmeuuTn  uinomo6oBe  odopMIEHHS
Iocreit, sxi npmOyBaroTh Ta BHOYBAIOTH i3
[oTemo.

3abe3neunT piBeHB o0cIyroByBaHHS
I'ocreit, skuil BiANOBiZ]a€ BAMOraM KaTeropii,
Hapnadiit ['oTenro.

5.11. In accordance with these Rules and on the basis

of documented proof of provision of extra
services by the Hotel at the Hotel prices, the
Guest (Customer) authorizes and entitles the
Hotel to charge on its own the cost of the basic
and extra hotel services provided, the amount
of damages and penalties, other liability of the
Guest (the Customer) in accordance with the
provisions of these Rules, by transferring the
amount of the services that was not paid by the
Guest upon check-out from the card account
of the Guest (Customer) to the Hotel’s bank
account.

6. RIGHTS AND OBLIGATIONS OF GUESTS

6.1.

6.1.1.
6.1.2.

6.1.3.

STAYING IN THE HOTEL

The Guest shall:;

Observe these, Rules;

Observe the fire safety rules and strictly follow
the instructions of the Hotel staff in case of a
fire evacuation from the Hotel;

To pay for the services provided by the Hotel
in accordance with the Hotel prices in time;

6.1.4. Be liable for the property available in the room

where he/she stays in accordance with the
applicable law and provisions of these Rules.

6.2. Guest has the right to:
3aMOBJIATH OCHOBHI Ta fozaaTkoBi ommathi Ta 6.2.1. Order basic and extra paid and free services

6.2.2.

6.2.3.

addressing the relevant employee of the Hotel
in advance.

Sending of the belongings forgotten at the
Hotel can be arranged upon the written
request of the Guest and at his/her expense
(the method of payment for the delivery
services is done as agreed by the parties).
The Guest has the right to provide his/her
comments, complaints or suggestions to the
Hotel.

7. RIGHTS AND OBLIGATIONS OF THE

HOTEL

7.1. The hotel shall:

7.1.1.

7.1.2.

Provide 24 hours a day check-in & check-out
services for Guests arriving to and leaving the
Hotel.

Ensure that level of the service provided to the
Guests meets the requirements of the category
assigned to the Hotel.



7.1.3. BxxuTH 3aXoMdiB IMOAO YCYHCHHS HEHOIKIB
HaJaHOi NOCHYTM 3 MOMCHTY MNpEHIBICHHI
T'ocTeM BiOmoBiAHOT BUMOTH.

Hosectu 10 Bimoma 'octs iHpopMariro mpo
Torensb, mimM Ha OCHOBHI Ta JOJATKOBI
TTOCIIYTH TOIIIO.

3a6e3neYnuTH KOMIUIEKTHICTh 1 CIPaBHICTh
obnajHaHHA B HOMEpAX, SKICTh MirOTOBKH
HOMepy (Micnsg) IO 3acelleHHA, a y pasi
BHSBIEHHS ['OCTeM HEKOMILIEKTHOCTI abo
HECIIPaBHOCTI Y PO3YMHHH CTPOK BHIIPABUTH
Taki HEJOIIKH.

7.2. T'oTean Mae€ mpaBo:

7.2.1. Totens Mae TpaBO pO3ipBaTH JOTOBip Ha
HAJIAHHS TOTEIBHUX MOCITyT B
OJTHOCTOPOHHBOMY HOPSIKY a00 BiIMOBHTH B
MIPOAOBKEHHI TepMiHY TMpOXXHBaHHA O€3
BIMIIKOLYBaHHS ['OCTIO CIUIAYEHHWX KOINTIiB
(mmo OyxyTh BiZHOCHTHCS IO CYMH LITpadHMX
CaHKIii) B pa3i HECBOEYACHOI OIUIATH MOCIYT

7.14.

7.1.5.

I'otemo, mnopymenns Tocrem IlpaBun
npoxuBaHHA y [oTem, IO HpPH3BOJMTE 0
MaTepianbHUX  30MTKIB a0  cTBOpIOE
He3py4HOCTI Juis iHmmx ['ocTeit, npaniBHUKIB
I'oTemo.

7.2.2. Bumararu BIJIIIKOyBaHHS BapTOCTi

BTPaTH/IIOIIKODKeHHS MaitHa ["oTenio.

AmuigicTpanis I'otenro 3amuimae 3a co60i0
IIpaBO BiJBiAyBaHHs HOMEpa 0e3 y3roKeHHS
3 TocreM B pa3i 3aguMieHHs, MTOXEXI,
3aTOIUICHHA, a TaKoX B pa3i MOpyIIEHHS
rocteM [IpaBun mpoXUBaHHSA, POMAJICEKOTO

7.2.3.

TOPATIKY, TIOPSIIKY KOPUCTYBaHHS
MO0y TOBUMH IIPHIAJIAMH.

724. YV pa3i BusABIEHHA 3a0yTHX peucit
aJMIHICTpaIlif  BXHBa€  3aXO0MiB  JO

NOBEPHEHHS I1X BjacHWKaM. llepecunaHns
pedeii BinOyBaeThCS 32 PaXyHOK BIIACHUKA.
7.2.5.4xumr0 BIAacCHUK He 3HalieHw#d, pedi
30epiraloThCs TOTENIEM [IPOTATOM 6 MICSIIiB.
3abyti locTaAMH TIpOAyKTM Xap4yBaHH,

QIKOTONBHI Ta  OE3aKOroJibHI  HAMol
IMJUISraroTh JKBlAAIdi.
7.2.6.Ilpm  BigCyTHOCTI TOCTA 3a  MicleM

npoxxuBaHHg Oinmeme mobm  (abo  micia
3aKiHYeHHS 6 TOAMH 3 MOMEHTY HAaCTaHHA
#oro po3paxyHKOBOI 'OAHHH), aAMiHICTpaIlis
rOTEI0 Mac€ IIpaBO CTBOPHUTH KOMICIO 1
3po0HTH OmHC MaifHa, M0 3HAXOAHThCHd B
HOoMepi. MarepiaipHi IIHHOCTI Y BHIIIAAIL
TPOIIOBMX KOIITIB, JIOPOTOIIHHKX METAIB,
MiHAMX JOKYMEHTIB, afiMiHicTpailis Gepe mix
CBOIO  BINOBiNaNbHiCTE. IHmME  MaifHO
3HAXOJWUTECH V BijIini 3a0yTHX peuei.

7.1.3. Take measures to remedy any shortcomings of
the service provided upon the Guest submits
the relevant request.

Communicate information about the Hotel,

prices for basic and extra services, etc. to the

Guest.

7.1.5. Ensure the completeness and proper condition
of the equipment in the rooms, the quality of
preparation of the room (bed) before the
check-in, and remedy such shortcomings in a
reasonable time in the event the Guest detects
any incompleteness or malfunction.

7.2. The Hotel has the right to:

7.2.1. The Hotel has the right to terminate the
contract for provision of the hotel services
unilaterally or to refuse to expand the stay
without refund of the money paid (which will
be credited to the amount of penalties) to the
Guest in case of late payment for the services
of the Hotel, violation of the Rules of
Accommodation at the Hotel by the Guest
which results in financial damage or creates
inconvenience to other Guests and employees
of the Hotel.

7.1.4.

7.2.2. Require compensation for the loss of/damage
to property of the Hotel.

The management of the Hotel reserves the
right to visit the room without approval of the
Guest in case of smoke, fire, flooding, as well
as in case of violation of the accommodation
rules, public order, and rules of use of

household appliances by the guest.

7.2.3.

7.2.4. In case any belongings are forgotten, the
management takes measures to return them to
their owners. Things are delivered at the
owner's expense.

If the owner is not identified, belongings are
kept by the Hotel for 6 months. Left food,
alcoholic and non-alcoholic beverages are

destroyed.

7.2.5.

7.2.6. If a guest is absent from his\her place of stay
for more than a day (or after 6 hours upon
his/her check-out hour), the management of
the hotel has the right to establish a
commission and make a list of guest’s
belongings in the room. The most valuable
items such as cash, precious metals, valuable
documents will be stored under
Administration supervision. Other property
will be stored in the lost & found stockroom.



8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8. BIIIIOBIJAJIBHICTD

8. LIABILITY

BinnosimaabHaicts I'ocTst Ta BigBimyBauiB 8.1. Liability of the Guest and visitors of the

TI'otemro:

VY punaaxy Brpatd abo momkopkeHHs MaiHa 8.1.1.

lotemo cxmagaeTbes AKT IMOMIKOKCHHS
MaTepialbHUX LIHHOCTEH NpO CHPHUMHCHHS
T'otemro  30uTKiB, HameceHMX IocteM
(BimBimyBauem ['ocTs) BHACHIOK BTpaTH
(romKoKeHHA) MaitHa. AKT HiITACYETHCA 31
cropoan  [oremo YIOBHOBAXEHUMH
ocobamu, mo Opany y4acTh B OIVILAL HOMEpa,
npuMimenHs [oremo Ta I'octeM (Ta/abo
npeacTaBHAKOM ['ocTs).

VY pasi BHUABNEHHS Mil 9ac NPOXHBaHHSA B
l'oteni, mo Ticte (BimBimyBau I'ocTs)
BTpaTuB Ta (ab0) momkoaus MaitHo ['oremro,
I'cTh, Ha migcTaBi AKTY, CKIAZICHOTO 3TLTHO 3
myakrom 8.1.1. IlpaBun, 3000B’s3anuii
CILIATUTH BapTICTh BTpadeHoro T1a (abo)
MOLIKO/KEHOTO MakHa.

ITicna Bubyrras 3 Toremo Ticte Hece
BiJIITOBIAQNIBHICTE 3a MaifHO, IO 3HAXOAUTHCI
B HOMEpi, B AKOMY BiH IIPOKHBAB, IIPOTATOM
CTPOKY, JOCTaTHEOTO ["0TeIr0 AT BUSABIEHHS
¢daxty BTpaTH (IIOMKOMKCHHS) MaiiHa Ta JI0
MOMEHTY 3aceJeHHS B HOMEp HACTYITHOTO
T'ocTs.

SAxmio ¢akt BTpatH Ta (a60) MOMKOJPKEHHS
Maifaa ["oTemio 6yno BUSBIIEHO MicisI BUOYTTS
T'octa 3 IN'oTemro, aGo I'icTE BiZIMOBILIETECS BT
I ITACAHHS AKTy TIOIIKOIKEHHS
MaTepialbHUAX IHHOCTEH, AKT BBAXKAECTHCS
CKJIaICHUM HAICXKHUM HHHOM 0e3 TiAmucy
I"ocTd 32 yMOBH IPHKPITUIEHHAS IO TAKOTO AKT
JIOKa3iB 3aBJIaHHs 30MTKIB (poTorpadiii, Bieo
3HOMKH, TOIIO).

Icte 3000B’s3anmil Bimmkomysatu [oremo
BapTICTh  MOINKODKEHOTO  (BTPAaueHOro)
MafiHa, MeperliK Ta BapTiCTh SKOT0 BKa3aHi B
AKTi MIOIIKODKCHHS MartepialbHUX
LiHHOCTEH, y pO3Mipi peanbHOI PHHKOBOL
BapTOCTI HOBOTO Takoro MaiiHa abo iforo
peMOHTY (AKmo Takwii OyB BH3HAHHH
monineHEM [ oTeneM), mo BKasyeThCs B AKTI.
Ilpn 3amomisHEi ToTenro MarepiasbHOTO
30uTKy 3 BHHHM 4H Heabamocti ['ocreit
(sizBinyBauiB ['ocreil) kpiM BiAIIKOyBaHHS
30HuTKY Ictp (BimBimyBau Iocts)
BizmKomayBaTH ['0Temo BUTpATH, MMOB'A3aHi 3
IIPOCTOEM HOMEpY MiA Hac PEeMOHTY, 3aMiHH
MeOIIiB TOMmO.

VY BHIaAKy, SKINO O(GOPMIICHHS IIPOKABAHHS
Tl'octs Oyno 3giiicHeHO uepe3 3aMOBHHKa,
3aMOBHUK HEce CONiAapHy BiJNOBIIANLHICTE
3a MaiiHo loremo, mo Oyno BTpadcHe

8.1.2.

8.1.3.

8.1.4.

8.1.6.

8.1.7.

Hotel:

In case of loss or damage to Hotel property,
a Certificate of Damage to Property is made to
confirm the damage caused by the Guest
(visitor of the Guest) as a result of the loss of
(damage to) property. The Certificate is
signed by the authorized persons who
participated in the inspection of the room or
premises of the Hotel, and the Guest (and/or
the Guest's representative).

In case when loss and (or) damage to the Hotel
property is established during Guest’s stay in
the Hotel, the Guest shall pay the cost of the
lost and (or) damaged property before
departure from the Hotel, on the basis of the
Certificate drawn up in accordance with
Clause 8.1.1. of the Rules.

Upon check-out from the Hotel, the Guest is
liable for the property in the room where
he/she stayed, for a period sufficient for the
Hotel to identify the fact of loss or damage
provided to the property and before the next
Guest checks-in.

If the fact of loss and/or damage to property
of the Hotel was identified after the Guest's
departure from the Hotel, or the Guest refuses
to sign the Certificate of Damage, the
Certificate shall be considered as properly
made without the signature of the Guest, when
the proof materials of the damage are attached
to such Certificate (photos, videos, etc.).

The Guest shall reimburse the Hotel the cost
of the damaged (lost) property that is listed
together with its cost in the Certificate of
Damage, in the amount of the actual market
value of such new property or the cost of its
repair (if such repair was deemed expedient
by the Hotel) specified in the Certificate.

In case of causing the material damage to the
Hotel due to the fault or negligence of the
Guest (Guest Visitors), in addition to the cost
of damage the Guest (visitors of the Guest)
shall reimburse the Hotel the costs associated
with the room out of service period during the
repair, replacement of furniture, etc.

In case the Guest's room was booked through
the Customer, the Customer shall be jointly
and severally liable for property of the Hotel
that has been lost (damaged) by such Guest



(momkomkene) TakuM ["octeM (BiaBimyBauem
Tlocta), y pasi BimcyTHOCTI BiAIIKOJyBaHHS
poTAroM 2 (ZABOX) KaleHJapHUX MAHIB 3
MOMEHTY CKJIQICHHS AKTY.

IicTh Hece MOBHY OCOOKMCTY BiANMOBINaIbHICTE
3a IODKOAY, 3aBlaHy HAM abo #oro
BiZIBi/lyBa4eM JKHTTIO, 3IOPOB’I0, MaiHy
inmmx Tocreit Totemo G6e3 3amydeHHS
I'otemo.

Ictp JIO3BOJIIE l'oTemo HaJIaBaTH
iH(OpMAaLiIO IPO HBOTO JIA PEA’ ABIEHHS 10
HBOIO BHMOT Ta TIpeTeH3id y pasi
IOpen’sBICHHS BHMoOr abo npeTeHsiit 1o
Il'otemo 3 GOKy NpaBOOXOPOHHHX OpPTraHiB
VKpaiHd, Ta y BIATOBIOZHOCTI [0 YHHHOTO
3aKOHONABCTBA YKpaiHH,

8.1.8.

8.1.9.

8.1.10. 3a 30epexeHHS INICHOCTI aBTOMOOITIB
BAIHIICHAX Ha IApKiHTY TOTENI0  YH
mpwiermax Ao  l'otemo  Teputopisx
BiIIIOBiZIAlOTE  BIACHHUKM  TPaHCIOPTHHX
3ac00iB.

8.1.11. Ilpwm 3acenenHi y Homep, ['ocTiO HagaeThCA
€NCKTPOHHMH K04 (KapTka), SKWi BiH
3000B’s13aHAN TOBEPHYTH [OTEMO B JCHDB
BHi3y. Y pasi BTpaTté ['0CcTeM €IEKTPOHHOTO
kmoua, [icThb NOBHHEH  NOBiJOMHTH
anMinictpaTopa 'oTemo mpo BTpaTy Takoro
KJII09a, Ta KOMIIEHCYBATH HOTO BAPTICTh.

8.2. Bigmosimaawnicts I'oTenro.

8.2.1.Torens BiamoBinae 3a 30epeXeHHA TLIBKH THX
pededt Ta IiHHOCTEH (WIHHMX IIaIepiB,
KolrToBHOCTel) [ocTa, sxi Oymm mepenani
ocobucro I'ocrem Ha 30epiranEs B celdi
AmminicTparii ["otemo.
I'oTens He Hece BiAMOBIqaNLHICTE 32 0COOKCTI
peui 'octs, ki 3HaxXO#ATHCS y HOTO HOMEDI,
Ta 3a pedi Ta MmiHHOCTI (UiHHI mamepH,
KOINTOBHOCTI), ki [icTh 3aaumuB 6e3
Harsiay B MICISX 3arajlbHOTO KOPHUCTYBAHHS
TForemo (Jlob6i, pecropan, 6Gap, KOpHIOP,
KOH(epeHII-3aj1, TOIIo).
. ApMinicTparis TOTEIIO HE Hece
BiATIOBIZAIBFHOCTI 32 pOOOTY MiCBKHX CITyXO,

8.2.2.

823

y BHUNAAKax BiAKMHOYCHHA ENEKTPHYHOL
€Heprii, BOJIOTIOCTAYaHHA, eBaKyarnii
aBTOMOOLIIB.

8.2.4.3a yMOBH HEBHKOHAaHHS MOBHICTIO aGo
YaCTKORO JTOTOBIPHUX 3000B's13aHb,
MOB'S3aHAX 3 HaJaHHAM TOTENBHHX IIOCIYT,
Totens Mae BiIIKOXYBaTH INoctiO

(3amMOBHEKY) BapTicTh HCHAJAHUX IOCIYT, 32
YMOBH, Ko OyAe moBeneHo BuHY [ oTento.

Toremr He Hece BimmoBijaTbHOCTI 3a
HEJOJNIIKA B HAJAHHX ITIOCIYTaxX, AKOI0 BOHH
BUHUKJIM HE 3 #oro BHHW ab0 3 BHHM 4H

8.2.5.

(visitors of the Guest) in case no
reimbursement is paid within 2 (two) calendar
days after drafting of the Certificate.
8.1.8. The Guest shall be solely liable for damage
to life, health, property of other Guests of the
Hotel caused by him/her, without involvement
of the Hotel.

. The Guest allows the Hotel to provide
information about him/her for the purpose of
filing claims and complaints against him/her
in case of any claims or complaints are filed
against the Hotel by law enforcement agencies
of Ukraine, and in accordance with the
applicable laws of Ukraine.

8.1.10. The owners of vehicles are responsible for

integrity of the vehicles left in the parking lot

of the Hotel or adjacent areas.

8.1.11. Upon check-in, the Guest receives an
electronic key (key card) which he/she shall
return to the Hotel on the check-out day. In
case the Guest has lost the electronic key, the
Guest shall notify the management of the
Hotel about the loss of such key and reimburse
the Hotel its cost.

8.2. Liability of the Hotel.

8.2.1. The Hotel is liable for safekeeping of only
those things and valuable items (securities,
jewellery) of the Guest, which have been
personally transferred by the Guest for
safekeeping to the Administration safe box.
The Hotel is not liable for personal things of
the Guest kept in his/her room and for things
and valuable property (securities, jewellery)
left by the Guest unattended in the common
areas of the Hotel (Lobby, restaurant, bar,
corridor, conference room, etc).

8.2.2.

8.2.3. The management of the Hotel is not liable for
the operation of municipal services, in cases
of power outages, water supply interruptions,
evacuation of vehicles.

8.2.4. If all or part of the contractual obligations
related to the provision of the hotel services
are not fulfilled, the Hotel shall reimburse the
Guest (the Customer) for the cost of the non-
provided services, provided that the Hotel's
failure is proved.

The Hotel is not liable for shortcomings in the
services provided where such shortcomings
have occurred through no fault of the Hotel or

8.2.5.



9.

9.1.

9.2.

9.3.

9.4.

HeobepexHocTi (Hexbamocti) camoro [octs
(BimBimyBaua/ie I'octs), inmmx ["ocreii (abo ix
BigsinyBauig), 3aMOBHHKIB 4H B PE3yJITATi
nii HenepeGOpHOT cHITH.

3AXHUCT IIEPCOHAJIBHUX TAHUX

3axucT TEepPCOHATBHMX JaHuX 1 ocreit
Toremro  3aificHIOETBCA  BiANOBIZHO IO
MDKHApPOJTHOTO Ta YKpalHCBKOTO

3aKOHOJNABCTBA. 30KpeMa 3rifHo PernamMenTty
C€pponeiicbkoro Ilapmamenty 1 Pamum €C
2016/679 sBim 27.03.2016, mo wuabpas
3akoHHOI cumd 25.05.2018 poky, Ta 3akony
Ykpainn «IIpo 3axucT nepcoHaNBEUX JaHUX»
Ne 2297-VI Bix 01.06.2010 poxky.

Iicte, 3amoBHEK, iHINI 0coOM HAZAIOTH
lotremo 3romy Ha  00OpoOKy, CBOIX
IEPCOHANBHHX JaHUX.

Bes indopmanid, sxy nmpeactaBHEKH I oterio
oTpumanu Bix I'octd, 3aMOBHHKA, iHIIMX 0Ci0,
€ KOH(iIeHII#tHOI, Ta PO3TOJIOHICHHIO HE
mizrae.

I"'ocTiO MOBOASATHCS 710 BioOMa HOTo mpaBa, K
cy0’€exTa NepcOHAIbHUX AaHUX:

9.4.1. otpumMyBaTH iHpOpPMAIIiIO PO YMOBH HaJaHHSI

9.4.2.

9.4.3.

9.44.

9.4.5.

9.4.6.

JIOCTYNy A0 HEpCOHAJIBHUX NaHWX, 30KpeMa
indopManio mpo TPETix ocid, AKHM MOXYTh
OyTm mepemaHi #HoOro mepcoHambHI maHi
(mpaBooxoponHi opranm, llpokyparypa Ta
iH.);

Ha JIOCTYT JI0 CBOIX NEPCOHANBHUX JAHKX, II{0
MICTAThCA Y BiXNOBiAHIN 6a3i MEPCOHATBHUX
JIAHHX;

OTpUMYBAaTH HE IN3HIIO K 3a TPUIIATH
KaJeHOapHAX MJHIB 3 MOHA HAIXOIKCHHS
3alUTy, KpiM BHIIQIKiB, IepeadadeHux
3aKOHOM, BIiJIIOBib IIPO T€, UM 30epiraroThCs
HWOro mepcOHaNbHI MaHi y BiAMOBixHiH 6aszi
MIEPCOHANBHUX JAaHUX, a TAKOX OTPHMYBATH

3MICT HOT0 TEpPCOHATBHHMX [JaHHX, SKi
30epiraroThes;

Opea'sBIsiTH BMOTHBOBAaHY BHMOTY i3
3allepeueHHsIM  IpoTH  OOpoOKH  CBOIX

MIEPCOHAPHUX JaHHX OpraHaMH Iep KaBHOI
BJIa[¥, OpTaHaMH MiCLIEBOTO CAMOBPSIYBaHHS
Ipu  3AiMCHCHHI  IXHIX  IOBHOBa)KEHD,
nepeabavYeHAX 3aKOHOM;

3BEpPTATHCA 3 IHWTaHb 3aXHCTY CBOIX TpaB
IIOf0 INEPCOHANBHUX JaHHX JO OpraHiB

JepKaBHOI  BIIaJd, OpraHiB  MiCIIEBOTO
CaMOBpAIyBaHHA, [0 IIOBHOBRXEHb SIKHX
HaJIeKUTh 3/ilICHEHHS 3aXHCTY
NIEPCOHATHHUX JIAHUX;

3aCTOCOBYBATH 3aco0H IPaBOBOTO 3aXMUCTy B
pa3i NOpyIIeHHs 3aKOHOJABCTBA MPO 3aXHCT

through the fault or negligence of the Guest
(visitor(s) of the Guest), other Guests (or their
visitors), Customers, or as a result of force
majeure.

9. PERSONAL DATA PROTECTION

9.1. Personal data of the Guests of the Hotel are

9.2.

9.3.

9.4.

9.4.1.

9.4.2.

9.4.3.

9.4.4.

9.4.5.

9.4.6.

protected in accordance with international and
Ukrainian legislation. In particular, according
to the Regulation of the European Parliament
and the Council 2016/679 dated 27 March
2016, which entered into force on 25 May
2018, and the Law of Ukraine On Personal
Data Protection No. 2297-VI dated 1 June
2010.

The Guest, Customer, other persons provide
their consent to processing of their personal
data by the Hotel.

All information received by the Hotel
representatives from the Guest, Customer,
other persons is confidential and may not be
disclosed.

The Guest is informed of his/her rights as a
personal data subject:
to receive information about the conditions of
granting access to personal data, including
information about third parties to whom
his/her personal data may be transferred (law
enforcement agencies, prosecutor's office,
etc.);
to access their personal data contained in the
relevant personal data database;

not later than thirty calendar days from the date

of receipt of the request, except in cases
provided for by law, to receive an answer
whether his/her personal data are stored in the
relevant personal data database, and to receive
the contents of his/her personal data stored;

to make a reasoned request with objection to
processing of his/her personal data by state
authorities, local self-government authorities
in exercising their powers provided for by
law;

to apply for protection of his/her rights
regarding personal data to public authorities,
local self-government authorities, whose
powers include protection of personal data;

to apply remedies in case of violation of
personal data protection legislation.



OCPCOHAIPHUAX JaHHX.

9.4.7. llonoxenHs m. 9.1.- 9.4.6. 3acrocoByrotbes 9.4.7. The provisions of Clauses 9.1.- 9.4.6. apply to

1o 3amoBHHKIB mociyT CIIA uentpy I'oremo.

10.ITIOPAJOK BUPIINEHHS CIIOPIB

10.1. Coopu, 1o MOXXyTb BHHHKHYTH V 3B’SI3Ky 3
HaJaHHAM mociayr loreieM, BHPIIOYIOTHCS
IUIXOM JIOMOBJICHOCTEH CTOpiH, a y pasi
HEMOJKIMBOCTI BHUDINIATH CHIp I[UIIXOM
JIOMOBJIEHOCTEHf — y CYJIOBOMY TIOPSIKY,
3TiIHO YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

HNOT'OKEHO:

Onepauiﬁmﬁ,ﬂﬁp‘éﬁﬂp__. "

.
-

! Jlimarosa I.B.

the Customers of the SPA centre of the Hotel.

10. DISPUTE RESOLUTION

10.1. Any disputes that may arise in connection with

the provision of the services by the Hotel are
resolved through negotiations of the parties,
and in case the dispute cannot be resolved
through negotiations - in the court in
accordance with the applicable legislation of
Ukraine.

APPROVED BY

Operations Direetor

Lipatova L.V.
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List of the services provided by the Hotel

Jo Ge3komTORBHAX
roTeJIbHHX HOCJIyT
HAJIEXKATh:

I[O roTeJJbHHX NOCJIYI 32
AOJATKOBY IJIATY
HAJCKATD:

Free hotel services
include:

Paid extra hotel
services include:

Hapanusa wabopy nns
uymieHHs 3y6ie, HaGopy
JUIsE TOJTIHHEA, TpebiHig

CuigaHok
«1lIBeachKHii CTIT»

THITY

Ilocnyru  BinBimauus

Iocnyru 3 pecropaHHoOro

| Provision of a toothbrush,
shaving kit and a comb

Buffet breakfast

TPEeHKEPHOTO 3aly Ta | 00CIyroBYBaHHs Using of gym and aqua | Restaurant services
aKBA3OHHU zone

HMoctyn  nmo  Mepexi | Ilocayru Gapy Internet access in the | Bar services

IuTepHeT B HOMepax Ta rooms and other areas of

iHmMX 3oHax ['otemo the Hotel

3amMoBneHHs i | Miceki, MixkmMiceki, | | Booking of flight and train | City, long distance,
OpoHroBaHHA aBia Ta | MDKHApPOAHI A3BIHKH IO tickets, tickets to the | international phone calls;
3alisHWYHHMX  KBHTKIB, | TenedoHy; /3BiHKH Ha theatre and other cultural | calls to numbers of
6ineriB B Teatp abo Ha | HOMEpH MOGINBHIEX and sports events mobile operators

iHIi  KynpTYpHi Ta | Omeparopis

CIIOPTHBHI 3aX0JH

Bpomiopanns cromuka B | OGcnyroByBanH: Table reservations in the | Room service

pecTopaHax Micra

HOMepiB odilliaHTaMH

3aMOBICHHA IMocayru 3 koHpepeHii-
€KCKYpCiifHOro o6ciryropyBaHHA
00C/TyTOBYBaHHS

36epesxeHHs MmaiiHa | Ilocmyru  mini-Gapy B

Tocteit y kamepi cxoBy
Totemo nig wac iIXHEOTO
NPOKHABAHHA

HOMeEpax

city's restaurants

Arranging of excursions
and city tours.

Conference services

| Storing of  Guests’
belongings in the Hotel
Luggage Room during
their stay

Room mini-bar service

Hananns wmicug  mia
MapKyBaHHS
apromobinmie I'ocreil Ha
nepiof ix MpOXHBAHHA Y
Totem

Mocmyru 6izHec-ueHTPY

Parking lot for Guests'
vehicles for the period of
their stay

Business centre services

Hapanns neomy jns
HaITo1B

Mocnyru dnopucta

Hapannsa npacku Ta | Ilocmyrm mnpaHHs Ta
MpacyBalibHOI JOIITKH (32 | XIMUHMCTKH.

HAABHOCTI).

Hanauus nocayru | Iocmyru MAaca’kKHOI'O
Mento Ilomymiok (3a | kaGiHeTry Ta  iHIIHMX

HasSBHOCTI)

nociyr CITA neHTpy

Delivery of ice for drinks | Florist services

Provision of aniron and an | Laundry and dry

ironing board (if | cleaning services.

available).

Provision of the Pillow | Massage and  other

Menu (if available). services of the SPA
center
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IMoaiTHKH MO0 YTPHMAHHS A0MAIIHIX TBAPHH

1. JomamuivMu  TBapmHamm B Totenmi
BH3HAIOTHCS TiMBKU cOOaKM Ta KilTKH MaJIHX HOPiX
(3pict y xomti mo 30 cMm, Bara — mo 10 xr), 3a
BHHATKOM cobak-nmoBoaupiB ma 'octedt 3 Bamamu
30pYy;

2. IlepebyBanus Ha TepuTopii ['oTemo, y ToMy
uncii B Homepax ['oTemo, 3 cobakamu OiAIIBCEKUX
mmopiz 3a00pOHEHO;

3. lotens 3ammmae 3a coboro mpaBo
BHU3HAYHTH, YU € IPUILYCTHMHM MPOKHUBAHHA JTAHOT
ZOMAIIHBOI TBapUHH B HOMepi ['oTemo y KoxxHOMY
KOHKPETHOMY BHIIAMIKY;

4. [icTh 30008’ 43aHMI BHKOPHCTOBYBATH TPH
IIPOXHMBAaHHI OMAalIHIX TBapwH B 'oTeni BiIacHmit
CHeHmialbHAN KHIMMOK a00 BJAacHy CIHeliaabHy
KIITKYy A7 YTpUMaHHS IOMAaIlHBOI TBapHHH. 3a
BIACYTHOCTI CHeIiaNbHOI KITKH AJId YTpHMaHHS
JIOMaIllHb01 TBapHHU 3a00pPOHAETHCA 3ATMINATH
JOMalIHIO TBapuHy Ha Teputopii [oTemo Ges
Harjsay BIaCHAKA TBAPHHHY;

5. IcTh 3000B’ sI3aHUIH BUT'YJIOBaTH
JIOMaliHIO TBapHHY TUIBKM Y HAMODIHHKY, KpiM
BHINAAKIB, KOJNU JUISI HOPOJW IIEBHOI JOMAIMHBOL
TBapNHYU HAMOPAHHKH He Iiepef0avcHi;

6. JlomalnHs TBapuHa MoXe 3HaxoauTHcs Ge3
MOB1TIIS JIHIIIe B MeXxax HOMEpa
lNocts.  3abopoHsiETbCca  BiIBHE  TEpeCyBaHHA

JOMAaITHIX TBapHH 0€3 MOBIiALA y 3araJbHUX 30HAX,
XoJlax Ta kopuaopax ['oremo;

7. Buryn poMamHiX TBapMH Ha TEPHTOPIl
I'otemo 3a00POHAETHCA. 3a  mopymieHHS
JaHoi 3a0OpOHM HO HOPYIIHHKA MOXYTh OyTH
3aCTOCOBaHi IITpadHi CaHKIIT;

8. Jlig roxyBaHHS IOMAITHLOI TBAPUHH MOXKE
BHKOPHCTOBYBATHUCH TINIbKH CTIEI[iA/IbHU#N OCY L, 110
€ BracHicTio ["octa. ['oyBaTn JoMammHix TBapHH 3
mocyAy, INO HAJMEXHTh [OTemro, KaTeropuyHo
3a00POHSETHCS,
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Pet policy

1. Only dogs and cats of small breeds (height at
withers up to 30 cm, weight up to 10 kg) are
recognized as pets by the Hotel, except for guide dogs
for visually impaired Guests;

2. Stay with dogs of fighting breeds on the territory of
the Hotel, including in the rooms of the Hotel, is
forbidden;

3. The hotel reserves the right to determine whether
the accommodation of a certain pet in the Hotel room
is acceptable on a case-by-case basis;

4. The Guest shall use his/ her own special mat or pet
cage to keep the pet while staying at the Hotel. In the
absence of a special pet cage, it is prohibited to leave
the pet in the Hotel unattended;

5. The guest shall walk his/her pet only in a muzzle,
except for cases where muzzles are not provided for
the breed of a particular pet;

6. The pet can only be kept without a leash within the
room of the Guest. Pets may not move without a leash
in common areas: the halls and corridors of the Hotel;

7. Pets may not be walked on the territory of the Hotel.
For violation of this prohibition, a penalty may be
charged from the offender;

8. Only special utensils owned by the Guest may be
used for feeding his/her pet. It is strictly forbidden to
feed pets from dishes owned by the Hotel;



9. M tyanery xorie Ticte moBHHEH
BHKOPHCTOBYBATH CHEILaJBHUM JIOTOK, IO € HOro
BIIACHICTIO;

10. Bxin 3 noManiHiMu TBapuHaMH B PECTOPAH,
6ap, CIIA nenTp 3a60poHsETRCS;

11. 3a00pOHAETECS  BUKOPHCTOBYBATH UL
JOMAITHIX TBApHH PYIUHUKH, IPOCTUPAIA Ta iHII
NOCTLUIBHI IPHHAIH, IO HAIEXATh I 0Temo;

12. 3ab0pOHSI€ThCA  3QUHMINATH  JOMAOIHIX

TBapHH y HoMepi ['oTemo 6e3 Harmsy;

13. VY BHnanky mopymieHHs 1'0CcTeM IpaBHi
IIPOXKHUBAHHS i3 JIOManiHIMHA TBapHHAMH
Ta (ab0) y BUIIAJKY, AKIO epeCyBaHHs JOMANIHLO]
TBAapHHH IIPU3BEJIO [0 TMOIIKOJDKCHHA MaiHa
lotemo Bojofap TBapHHH Mae€ BiMNKOIYBAaTH
BUTPATH Ha BiJTHOBJIEHHS MaitHa 3TiIHO KaJIbKyJIAIlil
o Hazana ['oteneM B moBHOMY 06’eMi 3a3HaueHO]
CyMU;

14, IicTe Hece BimmoOBimambHiCTH 3a MIKOAY,
3aBaHy JKHTTIO, 3[0POB’I0, MaitHy iHmMM I ocTsam
I'otemnto 6e3 3amyuenns N'otemo;

15. VY BuNanKy BHSBICHHSA HE3apecCTPOBAHOI
aZMIHICTpaIiero I'oremo JOMaNIHBOT
TBapuHH B HoMepi [oTemo, 1o TocTs, mo npoxmnsae
Yy TakoMy HOMepi, MOXyTb OyTH 3aCTOCOBaHi
mrpadHi CcaHKWii JOJAaTKOBO 1O 0O0OB’A3KOBOI
IUIaTHI 33 mepeOyBaHHS B HOMEpl JOMAIIHBOL
TBapHHH, NiepeOaueHoi [ oTenem.

9. The Guest shall use a special tray owned by the
Guest as a cat litter-box;

10. Pets are not allowed at the restaurant, bar, SPA;

11. Hotel towels, bed sheets and other bedding may
not be used for pets;

12. Pets shall not be left in the Hotel unattended;

13. In case the Guest violates the rules of stay with
pets and (or) in the event that the stay of a pet has
caused damage to property of the Hotel, the owner of
the animal shall reimburse the cost of restoring the
property in full as calculated by the Hotel;

14. The Guest shall be liable for damage to life, health,
property of other Guests of the Hotel without
involvement of the Hotel,

15. In case of detection of unregistered pets by the
management of the Hotel in a room of the Hotel, the
Guest may be charged a penalty in addition to the
obligatory charge for accommodation of a pet in the
room provided for by the Hotel.



