
CHECK OUT 
OUR 

SPECIAL
OFFERS!

Centrally situated in the heart of  
Saint Lucia’s entertainment capital, 
Rodney Bay Village, the Bay Gardens 
Resorts family of hotels and luxury 
private villas offers inviting, island-inspired 
accommodations. With five properties 
positioned on the Reduit Beachfront 
and within Rodney Bay Village and the 
Rodney Bay Marina, Bay Gardens Resorts is 
a favourite hotel destination in Saint Lucia 
for families, couples, and  island explorers. 

Featuring a total of 241 rooms, seven 
conference centers, four restaurants, 
and six bars, our resorts are the perfect 
choice for a Saint Lucian getaway for 
families, couples, honeymooners, 
wedding parties, business travelers, 
groups, and more. Guests can stay 
at the property that suits them best 
and can still enjoy luxurious ameni-
ties from each. Click here to read 
more about our beautiful properties.
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Bay Gardens Resorts, Saint Lucia’s largest locally owned and operated hotel group, has successfully completed the first 
phase of its multi-year property enhancement program, marking a significant milestone in the company’s continued com-
mitment to elevating the guest experience.

Over the past two years, Bay Gardens Resorts has invested an estimated US$13 million in renovations, new dining con-
cepts, and property enhancements across its portfolio, including the debut of Sapphire Sands Villas, with additional 
phases planned through 2028.

Guests can now enjoy a redesigned lobby and a renovated Hi-Tide Restaurant, alongside new dining experiences includ-
ing Driftwood Pizzeria, offering artisanal pizzas in a relaxed beachfront setting, and Bay Bites, a solar-powered beach-
front food truck serving casual island favourites.

The lobby has been transformed into a bright, contemporary gathering space, complemented by the renovation of the 
buffet room and restaurant, and a refresh of all Standard Rooms. The redesigned guest rooms feature light wood furnish-
ings, woven textures, and soft blue accents inspired by Saint Lucia’s natural beauty.

Bay Gardens Resorts Completes First Phase of
Multi-Year Property Enhancement Program

- Bay Gardens Beach Resort & Spa

- Bay Gardens Hotel
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Guests can experience a reimagined lobby, upgraded guest rooms, a redone buffet, and new restaurant furniture, along 
with Knots Bar, a poolside bar designed for relaxation and connection.

Lobby enhancements have created a refreshed and more welcoming arrival experience, featuring a newly designed front 
desk area, stylish new lobby furniture, and a dedicated guest baggage storage area.

These upgrades complement Bay Gardens Resorts’ broader investment strategy, which includes the recent opening of 
Sapphire Sands Villas, the company’s new luxury villa-hotel offering featuring a new spa, a new restaurant concept, and 
dedicated butler service for guests. Additional enhancement phases are planned through 2028, including upgrades to 
the group’s conference facilities beginning next year.

Through these ongoing improvements, Bay Gardens Resorts remains committed to creating memorable experiences 
for guests while showcasing the warmth, authenticity, and hospitality that have become hallmarks of the Bay Gardens 
brand.

- Bay Gardens Marina Haven

- Bay Gardens Marina Inn

Looking Ahead

63   - Newsletter 2026



Bacchanal Palace Delivers the 
Ultimate Carnival Experience 

Carnival season reached a whole new level of unforgettable with the Bacchanal Palace Experience, Bay Gardens Resorts’ 
exclusive accommodation package hosted at Bay Gardens Marina Haven, Bay Gardens Hotel, and Bay Gardens Inn. De-
signed for revelers seeking the perfect blend of comfort, convenience, and celebration, this year’s experience was ele-
vated even further through an exciting collaboration with Bounty Rum, which kept the energy and island vibes flowing 
from beginning to end.

The festivities kicked off in style as guests checked in and received exclusive Bacchanal Palace goodie bags filled with Car-
nival essentials and keepsakes. Each bag included alcohol minis, carnival rags, sunscreen, keyrings, and other thoughtful 
items to help guests stay refreshed, and ready to enjoy every moment of the festivities.

Throughout the Carnival weekend, guests were treated to a variety of complimentary experiences that kept them ener-
gized for the road ahead. A local snack station, courtesy of Abby’s Exotic Blends, offered authentic island flavours, while 
a hydration station sponsored by The Supplement Store Ltd. ensured revelers stayed refreshed. A breakfast station pre-
pared by Cadasse Bakery, provided the perfect start before Carnival excitement.

The grand finale came on Carnival Tuesday, when guests returned from the road to the highly anticipated Bacchanal Pal-
ace Cool Down Pool Party at Bay Gardens Marina Haven. From 7:00 p.m., the resort came alive with music, laughter and 
celebration as guests relaxed by the pool with refreshing Bounty Rum cocktails, delicious snacks from Food Center, and 
culinary delights from us an atmosphere that perfectly captured the spirit of Carnival. It was the ideal way to unwind after 
a day of revelry while enjoying the comfort and hospitality that defined the Bacchanal Palace experience.

Bay Gardens Resorts extends sincere appreciation to the incredible sponsors whose support made this years’ experience 
possible: Bounty Rum, Leona’s Liquor, The Supplement Store Ltd., Irie Blue, Abby’s Exotic Blends, Cadasse Bakery, and 
Food Center. Their generous contributions helped create a premium Carnival experience that guests will remember for 
years to come.

As another spectacular Carnival season comes to a close, Bacchanal Palace once again proved why it remains one of the 
most sought-after Carnival accommodation experiences in Saint Lucia. We look forward to welcoming guests back next 
year for the 2027 Bacchanal Palace Experience.
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Fall for Saint Lucia: Save Up to 30% on Your Next Escape
It’s never too early to Fall in love with Saint Lucia! Whether you’re dreaming of a relaxing beach retreat, a romantic get-
away, or a memorable family vacation, Bay Gardens Resorts is making it easier than ever to experience the island for less.

For a limited time, guests can enjoy up to 30% off accommodation at any of Bay Gardens Resorts properties, including 
Sapphire Sands Villas.

From the beautiful shores of Reduit Beach to the lively Rodney Bay area, each property offers warm Saint Lucian hospi-
tality, comfortable accommodations, and convenient access to the island’s top attractions, restaurants, shopping, and 
entertainment.

Don’t miss the opportunity to Fall for Saint Lucia book here.
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After a day spent soaking up Saint Lucia’s beautiful sun-
shine, give your skin the care it deserves with our Sun 
Recovery Treatment. In just 30 minutes for US$100.00, 
this soothing spa experience is specially designed to 
help your skin recover from sun exposure and restore 
its natural glow.

A nourishing full-body aloe vera mask is applied to 
cool, calm, and deeply hydrate sun-stressed skin, help-
ing to soothe discomfort while replenishing moisture. 
Whether you’ve spent the day relaxing on the beach 
or exploring the island, this treatment is the perfect 
way to leave your skin feeling refreshed, revitalized, 
and ready for another day in paradise. Book here.

Spa Feature 
-  Sun Recovery Treatment

Discover the tranquility of Saint Lucia’s rainforest with 
the Aerial Tram Tour. Glide silently in open-air gondo-
las, surrounded by towering trees like gommiers and 
chatanniers, while playful hummingbirds and banana 
quits flit by. A knowledgeable Nature Interpreter 
brings the forest to life, highlighting giant ferns, vi-
brant heliconia, and the unique calls of tropical birds. 
As you descend, enjoy sweeping views of the land-
scape. This magical journey offers a refreshing escape 
into the beauty and wonder of nature. Book here.

Tour Feature
- Ariel Tram Tour
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At Bay Gardens Resorts, our people are at the heart 
of creating memorable experiences. This month, we 
feature Jenna Samuel, Event Sales Manager, who has 
been a valued member of the Bay Gardens team for 
almost a year.

Although Jenna has been with us long, her dedica-
tion, leadership, and commitment to excellence have 
already made a significant impact. Her outstanding 
contributions were recognized when she was named 
Group Manager of the Quarter 2025 and Best New 
Group Manager of the Year 2025.

Jenna enjoys being part of a dynamic team that cre-
ates exceptional guest experiences while working 
within a locally owned, family-run company built on 
genuine hospitality, community, and people-first val-
ues.

Her guiding belief is that “great results come from bal-
ancing empathy, passion, determination and strong 
relationships.” Inspired by her faith and the support 
of her family, Jenna brings these values into her lead-
ership, teamwork, and daily approach to challenges.

Outside of work, Jenna enjoys reading, expanding her 
knowledge of psychology, exploring new restaurants 
and cuisines, and spending time with her puppy, Mr. 
Mochi Samuel.

One of Jenna’s proudest moments at Bay Gardens 
Resorts was being part of the team that executed ca-
tering for the Jazz events alongside the Bay Gardens 
Beach Resort team. Despite many team members be-
ing new to the company, the team worked together 
to deliver a seamless experience that was recognized 
for its exceptional service, culinary offerings, and pro-
fessionalism.

Looking ahead, Jenna is passionate about continuous 
improvement, team development, and strengthening 
event operations to create even more outstanding ex-
periences for guests and clients.
 
We are proud to have Jenna Samuel as part of the Bay 
Gardens Resorts family and celebrate the impact she 
continues to make within our team

Employee 
Feature: 
Jenna
Samuel  
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Community Corner –
Bay Gardens Resorts Welcomes New Interns from Babonneau Secondary School
Bay Gardens Resorts is pleased to welcome our new interns from Babonneau Secondary School, who officially 
commenced their internship journey with us on Wednesday, July 22, 2026.

During their internship placement, the students will have the opportunity to gain valuable practical work ex-
perience, develop new skills, and learn more about the hospitality industry through hands-on exposure within 
their assigned departments. This experience will provide them with insight into resort operations while helping 
them build confidence and prepare for future career opportunities.

Their internship will run until Wednesday, August 26, 2026. We wish them a rewarding and successful internship 
experience as they take this important step in their hospitality journey.

Annaliz Cotter Britney Fevriere Tiana leon
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Ingredients:

•	 A dash of Tabasco

•	 A dash of cinnamon

•	 A dash of Sweet & Sour

•	 4 oz Chairman’s Spiced Rum

•	 1 tablespoon cranberry juice

•	 4 oz Piton Beer

Recipe - 
Creole
Michelada

I N S T R U C T I O N S

Method: 
1.	 Mix all ingredients together, shake well with ice 

cubes and serve chilled

2.	 Garnish with lime and enjoy Creole Michelada 
INSTRUCTIONS This month we celebrated Inter-
national Bartender Day, so it is only right that we 
feature our own twist on a signature cocktail– 
The Creole Michelada. A michelada is a Mexican 
drink made with beer, lime juice, assorted sauc-
es, spices, and chili peppers. There are numerous 
variations of this beverage throughout Mexico
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Have you seen what our guests are saying 
about us on TripAdvisor?

BAY GARDENS BEACH RESORT & SPA
“Family Favorite”

Reviewed by Lisa S (July 2026)  
This is our second year vacationing at this property and we plan on returning. Great central loca-
tion on the beach, near shops and nightlife. Tasty local food options as well as pizza, wings, etc. 

The staff is super friendly and always ready to help.

BAY GARDENS HOTEL AND INN
“Great Hotel” 

Reviewed by Alice BL (July 2026)
Great hotel. Very friendly staff. We had a lovely room opposite the pool. The shuttle service to 

the other resort by the beach was great. Would definitely stay here again.  

BAY GARDENS MARINA HAVEN
“Nice little basic hotel”   

Reviewed by Day Trip (July 2026)
Lovely clean little hotel, it is a 3-star hotel with friendly staff. Pretty basic but the staff do try to 

meet your requests where possible.
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