
 
       

 

 

 
 

GIFT CERTIFICATE ORDER FORM 
Please return form to frontoffice@novotelgeelong.com.au 

 
 
 
Recipient Name:    ____________________________________________________________________ 
 
Personal Message to Recipient:   ____________________________________________________________________ 

 
____________________________________________________________________ 

 

From:  (printed on the voucher)  _____________________________________________________________________________ 
 

Booker Name & Contact Phone Number: _____________________________________________________________________________ 
 
 

Nominate Voucher Value:  Novotel Geelong the value of $______________ 
 
 

Payment Options:  
Option 1 – Credit Card – our team will send you an email with a link to securely make payment 
 
Email address for link: _____________________________________________________ 
 

Mailing Address for vouchers sent in post: 

Address:    _________________________________________ Suburb: __________ Post Code: ________ 
 

Option 2 – Payment at Front Office 
Payment directly at Front Office can be made by cash, eftpos or credit card, however please be aware that you will be required to 
wait whilst your gift voucher is prepared, and you may experience delays during 
peak periods at the hotel.  All credit card payments will incur a 1.4% surcharge. 
 
 

Wish to purchase More than one voucher?  
Please see our staff with your request. 

 
 
 
 
 
Terms & Conditions 
Please be aware that the following terms and conditions apply to all gift certificates issued by 
Novotel Geelong:  Reservations are subject to availability, vouchers are not redeemable 
during Special Event Periods.  Vouchers are not redeemable for cash; any unused credit will 
be forfeited and vouchers must be used in one sitting or stay.  Vouchers are valid for three 
years, and are not valid after the printed expiry date; expired vouchers will not be extended. 
Lost, stolen or destroyed vouchers will not be reissued.  

Novotel Geelong  

10- 14 Eastern Beach Road  

Geelong VIC 3220, Australia 

 

Tel: +61 (0) 3 5223 1377  

Fax: +61 (0) 3 5223 3417  

frontoffice@novotelgeelong.com.au 

www.novotelgeelong.com.au 
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