YOUR ROOM

INTERNET ACCESS

Wireless internet is available with
complimentary access available up to 1GB
per day once you have logged into the guest
Wifi network. Please contact Reception for the
access code.

Additional plans are available to purchase
at an extra cost providing a higher data
allowance and faster speed.

MICROWAVE OVEN

A microwave oven is available for your use
in the kitchen. The microwave should not be
operated while empty. No tin foil or metallic
objects should be placed in the microwave.

COOKING

All our rooms feature kitchenettes. When
cooking, please use the exhaust fan located
above the stove cook top. Please pull out to
operate, and ensure the fan is switched on.
Without enough ventilation, the fire alarm
may be triggered, and a fire brigade call out
fee may apply.

DISHWASHER

Kindly rinse dishes before putting into the
dishwasher. Please use the dishwasher
powder provided. Please DO NOT use
dishwashing liquid in the dishwasher.

Operating instructions are available from
Reception.

WASHING MACHINE AND DRYER

Your apartments feature a washing machine
and dryer in the bathroom. To use, please
follow instruction provided on top of the
machine. If further assistance is required,
please contact Reception. Do not force door to
open, it may break and charges may apply.

Washing powder is also provided in the
bathroom. Please do not dry your laundry on
the balcony.

KEYS

Please be aware the front doors lock each
night. Use your room key for after- hours
access

IRON & IRONING BOARDS

Both are located in the wardrobe of your
master bedroom. The hotel uses dry irons.
Water spray bottles are stored with the irons.

MAINTENANCE

Please advise reception if any maintenance
issues arise during your stay, we will endeavor
to resolve these issues as soon as possible.

TELEVISION

The televisions are programmed to receive
all free to air digital TV channels along with
a selection of Foxtel channels including Fox
Sports, News and Movie Channels. Please
note that Foxtel Box Office is not available.

FOXTEL

To view Foxtel, please first use your TV
remote’s source or input button to change to
the AV or AVI setting. Your Foxtel remote will
then work

DRINKING WATER

The tap water in Australia is safe for drinking.
Bottled water may be purchased via
Reception.

ROOM PHONE

« Room to Room: Dial room number, eg,
201.
Dialing out: Dial 0 prior to entering the
external number
Voicemail: Dial 8050 and follow instruction
International calls: Dial 0 for an outside
line, then dial the International code +
Country code + Area code + Phone number

ELECTRICAL SUPPLY

The electricity supply is 240 volts.
International adapters are available for hire
from the Reception. There is a holding bond
on these items, refundable on check out.

DO NOT DISTURB

If you do not wish to be disturbed, please
advise our Housekeeping department.
Housekeeping service apartments according
to an agreed cleaning schedule when your
reservation was made. For special requests,
please contact Housekeeping in the morning
by dialing ‘9*” Normal Housekeeping service
hours are between 9am and 3pm.

FRONT DESK/ RECEPTION

Front desk is open 24 hours a day, 7 days a
week. For any assistance, please see reception
located on the ground floor, or feel free to
contact us by dialing 9*from your room.

AIRCONDITIONING
Control panelis located on the wall of your
apartment.

» Press ‘on’ to turn on aircon. Set
temperature and place fan on high.
Do not set temperature below 22 degrees.
This will cause the condenser to freeze up
and your aircon will stop working.
Optimum temperature during summer
is 22 degrees and during winter it is 24
degrees

HOUSEKEEPING

PARKING

HOSPITAL

AMBULANCE

CHEMIST

MEDICAL CENTRE

SUPERMARKET

POSTAGE

PRINTING, SCANNING, EMAIL

GYMNASIUM AND POOL

BABY AND CHILDREN FACILITIES

VENDING MACHINE

LUGGAGE STORAGE

PETS

WHAT TIME DO | HAVE TO LEAVE BY?

EXTENDING YOUR STAY

RUBBISH ROOM

FIRE ALARM PROCEDURE

NO PARTY POLICY

NO SMOKING POLICY




go to Parramatta Bus Interchange.
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WHAT S NEARBY 6. Harris Park Dining Precinct
1. Riverside Theatre 7 Elizabeth Farm
2. Western Sydney University 8. Rosehill Gardens Racecourse
o Unlve.r5|ty of Nevy England 9. Sydney Valvoline Raceway
4. Westfield Shopping Centre 10. Rivercat Ferry Wharf
5. Lancer Barracks 11. Bankwest Stadium
AIRPORT
Sydney Airport is approximately 50 minutes Rosehill Train Station which is located
away from the hotel by car. directly opposite the hotel. Trains departing
L from Rosehill either go to Clyde or
Please allow for sufficient time to get to the Carlingford. A more regular train service
airport, especially during peak traffic times. departs from Parramatta Train Station
which links through to other train services
TAXI SERVICE throughout the Sydney train network.
Silver Taxi 133100 The P RiverCat F .
TaXi Comb|ned 8332 8888 e arramatta ver at erl'y service
Premier Taxi 131017 departs from Parramatta fery wharf located
at Phillip Street and goes to Circular Quay.
Please ensure you use the taxi that was
. An rd is requir ravel on
called for ygu by crc‘m:rrgmg your name and pul?lilﬁlracssiosrte‘?ll:eyegatr?t:eapﬁlrghaig q
room number with the driver. ; L :
from train station, newsagency, convenience
store or Woolworths Supermarkets.
TRANSPORTATION
The hotel is located within easy access to all Please visit www.transportnsw.info or see
public transport and major motorways. Reception for more details.
The nearest bus stop is located adjacent Driving on the M4 Motorway and other major
the hotel on James Ruse Drive. Regular bus motorways throughout Sydney requires a
services stop (Bus number M92) here and all toll pass or e-tag. Visit www.myetoll.com.au
for more details or to purchase.

For more information on things to do,
attractions and events in Sydney and
surrounds, go to www.sydney.com

Exacta Restaurant and Bar is located on
the ground floor.

Buffet Breakfast is available daily at $25
for adults and $15 for children under the
age of 12. Children under the age of 3 is
free of charge.

For casual dining in the evening, we offer
a delicious a la carte menu featuring a
variety of steaks, schnitzel pasta, seafood
options and cooked pizzas along with
seasonal daily specials. Feel free to sit at
the Lounge, pick up your meal or enjoy
room service delivery.

Monday to Friday: 6:00am-9:30am
Saturday and Sunday: 7:00am- 10:00am

Monday to Friday: 5:00pm- 9:30pm,
Saturday: 5:00pm- 9:30pm (Race Day and
Special Events only)

Room Service and Take Away is available
7 days a week from 5pm to 6am. Please
view our current room service and take
away menus located in your room.

There is a $3.50 delivery charge for all
Room Service orders.

Please dial 9* to place your order.

Nesuto Parramatta
110-114 James Ruse Drive
Rosehill NSW 2142

Tel: +61 2 8837 8000
Email: parramatta@nesuto.com

Website: nesuto.com

We pride ourselves on the provision
of quality service to ensure that your
function or event is a success.

Whether you need a solution for
residential conferences, team building
adventures, one day seminar or half-
day training courses, Nesuto Parramatta
provides a unique and friendly flavour,
with a professional service you and all
your guests will remember.

You will not only enjoy the space and
comfort that is needed, but also the
intimacy and privacy required for a
successful event.

We have three spacious meeting rooms
available for full or half-day hire, all with
WiFi access, natural light and collapsible
walls to expand into one large space to
accommodate up to 120 guests for dining
and up to 150 guests for theatre style.

For information on package prices and
availability, please dial ‘9*’ and ask to
speak to our Event Specialist.
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