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SUNWAY VELOCITY HOTEL MARKS FOURTH CONSECUTIVE YEAR OF
EXCELLENCE IN HOSPITALITY AND GUEST SATISFACTION.

Kuala Lumpur, Malaysia - Sunway Velocity Hotel Kuala Lumpur proudly celebrates its
fourth consecutive year of recognition for excellence in hospitality and guest satisfaction,
reaffirming its commitment to delivering consistent and high-quality guest experiences.

Strategically located within the vibrant Sunway Velocity integrated development, the
hotel continues to strengthen its reputation as a preferred accommodation choice for
both business and leisure travellers seeking comfort, convenience, and dependable
service in the heart of Kuala Lumpur.

The continued recognition reflects sustained positive guest feedbacks, highlighting the
hotel’s dedication to attentive service, well maintained facilities, and seamless stay
experiences. Achieving this milestone for four consecutive years underscores the team’s
ongoing focus on service consistency and guest centric hospitality.

As a member of the Global Hotel Alliance (GHA), the world’s largest alliance of
independent hotel brands, Sunway Velocity Hotel Kuala Lumpur connects guests to a
global network of destinations through the award-winning GHA DISCOVERY loyalty
programme. Members enjoy recognition, rewards, and exclusive experiences across
participating hotels worldwide, enhancing the value of every stay.

“This fourth consecutive recognition is especially meaningful to us as it reflects
sustained trust from our guests year after year,” said Mr Colin, Hotel Manager of
Sunway Velocity Hotel Kuala Lumpur. “It is a testament to the dedication and
passion of our team members who consistently deliver warm Malaysian
hospitality. We remain committed to continuously improving and ensuring every
guest enjoys a comfortable and memorable stay.”

Moving forward, Sunway Velocity Hotel Kuala Lumpur aims to further enhance guest
engagement through service innovation and meaningful collaborations within the
surrounding township, reinforcing its position as a reliable and welcoming urban hotel
destination.

For more information, please visit www.sunwayhotels.com/sunway-velocity or follow
Sunway Velocity Hotel Kuala Lumpur on social media.
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About Sunway Velocity Hotel Kuala Lumpur

Sunway Velocity Hotel Kuala Lumpur is a contemporary 4 star hotel located within
Sunway Velocity Mall, offering modern guestrooms, lifestyle facilities, and direct
connectivity to public transportation networks. Designed for both business and leisure
travellers, the hotel provides comfort, convenience, and accessibility within one of Kuala
Lumpur’s most dynamic lifestyle hubs.

About GHA and GHA DISCOVERY:

Global Hotel Alliance (GHA) is the world’s largest alliance of independent hotel brands
with 50 brands and over 950 hotels in 100 countries. Its award-winning loyalty
programme - GHADISCOVERY - provides 34 million members with recognition,
Ds$ rewards and exclusive experiences across its hotels and partners, both with and
without a stay. GHA DISCOVERY generated US$2.7billion in member hotel revenue and
11 million room nights in 2024.

Through membership in GHA, brands expand their global reach, drive incremental
revenue and reduce dependence on third-party channels, all while maintaining
management independence and individual positioning. For more information,
visit globalhotelalliance.com or ghadiscovery.com.

-ENDS-
FORMEDIA ENQUIRIES, PLEASE CONTACT: Eugene Ng, Assistant Manager - Brands
and Communication, Sunway Velocity Hotel Kuala Lumpur, Tel: +603 2726 3988 Email:
ngyu@sunwayhotels.com
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