
Sustainable Stays

Future-Proofing 
Our Buildings

What we have done ...

Our portfolio is challenging, with over 4000 bedrooms in buildings ageing 
from 55 to 188 years old.

Each of these buildings has its own character, its own history, and its own 
challenges. There are rarely ‘one size fits all’ solutions.

As a hotel operator, the comfort of our guests is of primary importance. Any 
major projects need to ensure we maintain the right balance between serving 
the needs of our guests today and serving the needs of the planet tomorrow. But 
we know we need to future-proof our properties. 

In 2023, we started by making a £500,000 annual Sustainable Stays Fund 
available for projects and initiatives that contribute to a greener future.

£500k
Sustainable 
Stays Fund

Where we are heading ...

Our recent Scope 1, 2 + 3 measurement exercise, as 
part of our Planet Mark Business Certification, has 
helped us understand where we are today as a group, 
and enabled us to start working on an overall 
decarbonisation plan. 

We are now evaluating each property in terms of 
future climate-related risks and opportunities for 
greater carbon efficiency and cost-saving.

The Royal 
Horseguards

(Listed)

Built:1884
Bedrooms:282

The Tower Hotel
by Thistle

Built:1973
Bedrooms:801

Thistle
Trafalgar Square

Built:1970
Bedrooms:108

Thistle Heathrow 
Terminal 5

Built:1968
Bedrooms:266

The Clermont
Victoria
(Listed)

Built:1862
Bedrooms:348

The Clermont
Charing Cross

(Listed)

Built:1865
Bedrooms:239

The 
Cumberland

Built:1933
Bedrooms:900

The Marble Arch
Hotel by Thistle

Built:1933
Bedrooms:692

Thistle
Kensington 

Gardens

Built:1962
Bedrooms:175

Thistle
Piccadilly

Built:1887
Bedrooms:82 

Thistle
Bloomsbury Park

Built:1837
Bedrooms:95

Thistle 
Park Lane

Built:c1930
Bedrooms:119

Thistle 
Holborn

Built:1900
Bedrooms:129

Thistle Express 
Luton

Built:c1970
Bedrooms:152


