
Sustainability Environmental 
Policy
At Eastin Grand Hotel Phayathai, we are committed to protecting the 

environment and promoting sustainable hospitality by minimizing ecological 

impact, conserving natural resources, and fostering environmental responsibility 

among employees, guests, and partners.



Our Environmental Commitment

Regulatory Compliance

Full compliance with environmental laws, regulations, 
and international standards.

Continuous Improvement

Monitoring, training, and innovation drive our 
environmental performance forward.

Green Certifications

Achieved LEED Gold and TSEMS – Advanced Level, and 
maintaining Green Globe Certification.

Integrated Management
Environmental awareness is integrated into our 
operations, encouraging teamwork and shared 
responsibility for a greener future.



Key Environmental Focus Areas by 2030

1Energy Efficiency
LED lighting, energy-efficient appliances, and smart 
monitoring systems. Target: 15% reduction in energy 

use per guest night by 2030. 2 Water Conservation
Water-saving fixtures, linen reuse programs, and 
native landscaping. Goal: 15% reduction in water 
consumption by 2030.3Waste Reduction

Comprehensive segregation and recycling
Target: 15% waste reused or recycled by 2030.

4 Pollution Prevention
European EcoLabel-compliant products are used to 
reduce environmental impact. Regular audits ensure 
responsible and sustainable operations.5Biodiversity Protection

Supporting ecosystem preservation and promoting 
awareness of environmental care across the 

property. 6 Sustainable Procurement
Encouraging responsible sourcing and prioritizing 
environmentally friendly products and partners to 
support sustainable operations.



Performance & Engagement

Monitoring & Improvement

Environmental performance reviewed monthly and 
quarterly through departmental monitoring, internal 
audits, and management reviews.

Progress measured against key indicators: energy, water, 
waste, and greenhouse gas emissions.

Target: 15% reduction in overall environmental footprint 
by 2030.

Act Green, Live Green

Our campaign encourages employees and guests to take 
meaningful actions:

• Reduce single-use plastics

• Reuse linens and towels

• Switch off unused lights

Regular staff training and Green Team initiatives ensure 
environmental awareness remains integral to our culture.



Leadership & Accountability

Green Team Oversight

Oversees policy implementation, 
monitors compliance, and ensures 
that environmental goals are 
achieved.

Departmental Action

Department representatives 
translate policies into practical 
actions within their respective 
areas.

Sustainable Future

True hospitality goes hand in hand 
with environmental care for a 
greener tomorrow.

"This Environmental Policy reflects our belief that true hospitality goes hand in hand with environmental care, 
ensuring a greener and more sustainable future for all."
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