
 

 
 

 

 

 
MARA SERENA SAFARI 

LODGE 

The Mara Serena Safari Lodge stands high 

on a bush-cloaked hill with commanding 

views over one of Africa’s most dramatic 

wildlife arenas-the scene of the annual 

migration of over one million wildebeest 

 
 

Kathurima Mburugu  

Lodge Manager  

 

Direct Contact: 

Telephone: + (254) 736 595 900 

E-mail: mara@serenahotels.com  

Website: www.serenahotels.com 

 
 

Kenya 

Serena Sales Centre, Nairobi Williamson 

Hse, 4th Floor 4th Ngong Avenue 

Tel: (254-20) 2842333 

Mobile: 0732 123 333 
Email: reservations.kenya@serenahotels.com 

 
 

Tanzania 

Arusha Central Reservations, 

Tel: (255-784-319-305, 

Email: reservations@serena.co.tz 

 

 

South Africa  

Sales and Reservations Office Johannesburg 

Tel: +27-82-889-9979 

Email:reservations@serenahotels.co.za 

GUEST ROOM INFORMATION 

Total number of rooms 74 

 1 suite (The Mara Suite)

 32 Double rooms (King Size 

beds)

 33 twin rooms

 8 Triple rooms (on request basis) 

or 4 (pairs) connecting rooms

 
CHECK IN FACILITIES 

 Express Check in at 12.30 pm 

and Check-out at 10.00am

 Cold Towel and Welcome Drink

 
HOW TO GET THERE 

 Distance from Nairobi-

310KMS

 By road from Nairobi take 

approximately 7 hours

 By air flight time approximately 

1 hour from Wilson airport 

Nairobi Mara Serena Airstrip is 

2 km from lodge, ‘Meet and 

greet and transfer services can be 

provided (Please advise arrival 

time in advance)

 
ROOM AMENITIES 

 Fan

 Telephone

 Free- Wi-Fi

 Mosquito nets

 Hair dryers upon request

 Shaver Sockets

 
SUITE AMENITIES 

 Bath tub

 Sitting Lounge with TV set

 Safe Custody

 Mini bar

 
GUEST SERVICES 

 Medical Services

 Laundry* and shoe-shine

 Valet services

 Forex exchange

 Safety Deposit Box (available at 

the reception)

SPECIAL FEATURES 

 Gift shop

 Site available for wedding

 
DINING AND BEVERAGE  

  Restaurant and Bar

 Special dietary needs catered for 

(e.g. Vegetarian, Kosher, Gluten 

free) with advance notification

 Bush Barbeque and Hippo Pool 

breakfast by the Mara river *

 Bush sundowner*

 Picnic lunch /Breakfast boxes on 

request*

 
ACTIVITIES/EXPERIENCES 

 Swimming pool and sundeck

 Maisha gym and Spa that also 

features steam, sauna and offers 

a variety of beauty treatments*

 Daily Day & Night game 

drives  with dedicated driver 

guides*

 Guided bird and nature walks*

 Safari sundowners*

 Bush BBQ Lunch and  Dinner*

 Starlit Dinner*

 Ololoolo Escarpment Hike*

 Board games and library of 

Africana books

 Maasai Cultural talks

 Wildlife movies

 Tree planting

 Hot air balloon rides*

 
CHILD FRIENDLY 

 Family rooms

 Triple rooms (on request basis)

 Baby-sitting*, children’s 

dining/menus

 Swimming pool

 
BUSINESS SERVICES 

 Secretarial support

 24-hour global connectivity

 
CONFERENCE FACILITIES 

Conference capacity -50 pax 

 Free Wi-Fi

 Full audio-visual and technical 

support services

 
PLACES OF INTEREST 

 Maasai Mara National Reserve

 Visit to Maasai communities and 

opportunities to buy Maasai 

handicraft

NB* CHARGEABLE 
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