Pet Policies and Waiver Form
Guest Name(s): _________________________________________________ Room # _______________
Pet(s) Name, Description & Breed __________________________________________________________________________
A warm welcome to you and your pet and thank you for understanding our pet policy, please take the time to read and
sign as the registered guest of Eldorado Resort and responsible pet owner:
1. I acknowledge Eldorado Resort accepts no responsibility for the pet owner/pet(s) and I accept all responsibility not limited
to this waiver for my pet(s) staying at Eldorado Resort. Pets accepted at Eldorado Resort are restricted to dogs.
2. A non-refundable $30.00/per pet/per day will be charged to my room which is above the room rate I have booked. A
maximum of 2 pets allowed per room. Excess cleaning or damages could result in a higher charge after the room is inspected
during my stay or upon check out. I understand all excessive cleaning, damages, labor costs, which are caused by my pet(s) or
myself within the hotel room or hotel property will be charged at my sole expense and are non-negotiable.
3. I agree that my pet(s) will not be left unattended in the room for more than 2 hours consecutively. If I need to leave my
pet(s) in the room unattended, Front Desk will be notified and an emergency phone number provided, __________________
in which I agree that any complaints from my pet(s) being unattended could result in charges or managements request that I
return to the hotel immediately with any cost of such being at my sole expense.
4. I agree to keep my pet(s) off all hotel furniture including the bed, and not use bedding/towels or any Eldorado Resort
property for any pet use. I agree that I will do any feeding or liquid administration such as water for my pet on a hard surface
as opposed to the carpet areas.
5. I am aware in all public areas of the Eldorado Resort such as the lobby, parking lot, elevators, hallways that my pet(s) will
always be leashed/crated. As the pet owner I am to keep my pet from approaching other guests in public areas. There is a no
pet policy in the Maestro's & Lakeside Dining Restaurants, except for a service dog with proper documentation.
6. I acknowledge and agree to walk my pet to relieve itself on the outer perimeter of the property and not use the parking lot,
flower beds, sidewalks. I am also responsible to clean up after my pet and dispose of it in the outer garbage areas.
7. I acknowledge that barking, biting, and other harmful, safety concerns or nuisance behaviors will not be tolerated by
the hotel and its other guests. Any such incidents will result in the request for the pet(s) to vacate the property with no
refund or re-location by hotel and at the sole expense of the registered guest(s) and may be reported to Bylaw/RCMP, thus
waiving my privacy of information.
8. I acknowledge that the hotel reserves the right to refuse service to a room if my pet(s) is deemed too aggressive in nature
and /or the staff member is uncomfortable in the presence of pets. Special arrangements can be made to service the room at
an alternative time,
We wish you and your pet a wonderful stay!

Guest Signature: _____________________________________________________ Date: ______________________________
www.eldoradoresort.ca

