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DISCLAIMER

The content of this Resident Handbook is for the 2026 calendar year, and was updated in September 2025. UniLodge

reserves the right to amend information in this booklet and inform 2026 contracted residents of any change. If there are
questions regarding the content of this handbook, they should be directed to the General Manager Portfolio T Canterbury
via email to: canterbury@unilodge.co.nz.




KUPU WHAKATAKI | WELCOME

Nau mai, tauti mai, ki UniLodge Waitaha | Welcome to UniLodge Canterbury

Kai ngU ihoiho o ngU maunga whakaho e
rohehoukura, nau mai, tauti mai! TUnU ko
On behalf of the entire UnilLodge Waita
to welcome you to your home for 2026! Living in a Hall of Residence means

you are part of a community that looks after each other. Moving away from
whUnau and the familiar can be quite d
other Ukonga | students and yourhe®auri
to facilitate a smooth transition and manage the rhythms of the academic

year in a safe and supportive residential setting.

Our team is aware that you are here not only to enjoy yourself but also to
study, and we understand that at times you will be under pressure to
complete assignments, we will work with our residents to help teach you all
how to prepare for success here at the University of Canterbury. The Aratohu
Kainoho | Resident Handbook (this document) is designed to ensure that
everybody understands and observes the requirements and rules so that all
Ukonga can enjoy their stay.

As a cohort, you may not only be from Aotearoa but from all around the world. You study a variety of subjects, have a
wide range of interests and talents, and have diverse cultural backgrounds. We will embrace diversity and similarities
to produce a tight-knit and vibrant community, one in which we have confidence you will be able to make lifelong
friendships and memories.

Most of the information in this handbook is based on common sense and has already been explained during your
initial sign-up process. Our requirements and rules ensure the COMFORT, SAFETY, HEALTH, and SECURITY of all
students.

We hope that this handbook will also prove useful in answering any questions and in assisting you with the most
common issues that may occur. We have team members on duty 24 hours a day, should you not find the answer you
are looking for here, please give us a call.

The whUnau of UnilLodge commit to create an atmosphere t
maxi mi se their success, enjoyment and experience from t
WUnanga o Waitaha térbuyni versity of Can

h
h
Please read through this guide thoroughly to help you settle in. It is a useful reference tool to come back to throughout

the year if you have any uncertainties.

We wish you an exciting year of self-discovery, success, and memory-making.

Mauri Ora,

i

o M, T
=

Jacob Waitere | General Manager Portfolio
UniLodge Waitaha



Mg METOU | ABOUT UNI LODGE

Our Whakataukg

Ka ora kUinga rua

Thiswhakat aukd acknowl e &aneda and Hagashi, wilhhe gourwadme avwey from home.
Our Vision
Uni L odg e 6 sToeraate inausive cosnmunities for inspired living.

Our Mission

Uni Lodge6s Tole ¢he leading operator in the living sector.

NgU Uara | Our values

7\

~ 4
h

TIAKITANGA

At UC we value manaakitanga, whanaungatanga and tiakitanga. These values guide what we do and how we do
things. They challenge and inspire us to empower others and to be the best we can in our work, our studies and our
interactions with each other.

Underpinning our values are the attributes of:
9 Tika - doing what is right, being professional and maintaining high standards,
1 Pono - being honest, truthful and acting with integrity,
1 Aroha - being respectful, responsive and empathetic.

Kia tika, kia pono, kia aroha - doing what is right with integrity and empathy - This is how we check in on how well we
are living the values.

At the centre of our attributes is utu - reciprocation and balance. Utu is linked to retaining mana and recognises the
link between actions and reactions and that all actions require an appropriate response, whether positive or negative.

You can read more about our values on the UC website: https://www.canterbury.ac.nz/about/values/

Our History

The whenua | land that Dovedale Campus is situated onisthatof Ng Ui  TT Ohuriri and NgUi Tah
iwi who are mana whenua. The land and rivers that the city of Christchurch now occupies has significance to the local
iwi and we acknowledge this and their stories and narratives.

Sonoda Christchur ch Ca mpasgpartwfahe thdn Christchurdh €ollega af EdLicat®rd ©he
building was done in partnership with Sonoda Women's Uni:
college in Amagasaki, Japan, established in 1966. Sonoda was the first accommodation on the Campus. As a result of

the partnership there is a Japanese inspiration throughout the Hall.


https://www.canterbury.ac.nz/about/values/

Hayashi was opened in 2018, adjacent from Sonoda Chri
Japanese and is a reflection of the many trees in the area. Together the two Halls make on cosmopolitan community
and are known as Dovedale Halls.

Code of Practice for Pastoral Care

Education (Pastoral Care of Tertiary and International Learners) Code of Practice 2021 will ensure that domestic and
international tertiary students can succeed academically in a safe, healthy, and supportive learning environment in line
with the International Student Code. UC and UniLodge are committed to supporting halls of residence to ensure they
are following the Code.

Our Contact Details

Address: 32 Dovedale Avenue, llam, Christchurch, 8041, OU R TEAM ARE

New Zealand
Phone: 0508 864 425 | +64 3 266 0400 24,7
Email: sonoda@unilodge.co.nz AVAILABLE 2 4/7

hayashi@uniodge.co.nz

Office Hours: Monday to Sunday 8:30am i 5:00pm (Evening
staff on call after this)

stec


mailto:sonoda@unilodge.co.nz
mailto:hayashi@uniodge.co.nz

NGE KAI MAHI | STAFF

How our staff work with you

UniLodge employs a range of staff to support your time living on campus. Your support and experience are the
number one priorities of our team. The General Manager Portfolio leads the Waitaha team for UniLodge. Your Hall
experience is led by your Property Manager Operations. UniLodge also employs contractors at times to support the
business during busy times.

The staff of Sonoda Christchurch Campus and Hayashi are often shared with the sister Hall, Kirkwood Avenue Hall
and Kirkwood Flats. This allows for efficiency in service, and greater connection between our boutique hall
communities.

Your support team:

Email: canterbury@unilodge.co.nz

JACOB WAITERE Phone: 0508 864 425

Hours: Meetings by appointment

Office: University Hall Administration Building

Email: martine.hearfield@unilodge.co.nz
MARTINE HEARFIELD Phone: 0508 864 425

Hours: Monday i Friday | 8:30am i 5:00pm
Office: Office in Keyaki building or Kirkwood

Email: canterbury@unilodge.co.nz

SIS LIS Phone: 0508 864 425

Hours: Monday i Friday | 10:00am i 6:00pm
Office: Office in Keyaki building

Email: sonoda@unilodge.co.nz

SUMY CHACKO Phone: 0508 864 425

Hours: Tuesday i Saturday | 12:00pm i 8:30pm
Office: Kirkwood Avenue Hall

Email: sonoda@unilodge.co.nz

SN Phone: 0508 864 425

Hours: Wednesday - Saturday | 5:00pm i 3:00am
Office: Office in Keyaki building

Email: sonoda@unilodge.co.nz

CHRISTINE WILSON Phone: 0508 864 425

Hours: Monday i Sunday | 8:30am i 5:00pm
Office: Office in Keyaki building

Email: sonoda@unilodge.co.nz

Phone: 0508 864 425

CHRISTENSEN Hours: Monday i Sunday | 5:00pm i 7:30am
Office: Office in Keyaki building or Kirkwood

ANDREW GUTS CHLAG & GEORGE

Your Taurima | Residential Advisor

UniLodge employs several Taurima | Residential Advisors to live alongside and support you during your time with us.
A Taurima:

1 Will engage proactively with all our Kainoho| Residents

1 Has a good understanding of campus services


mailto:canterbury@unilodge.co.nz
mailto:martine.hearfield@unilodge.co.nz
mailto:canterbury@unilodge.co.nz
mailto:sonoda@unilodge.co.nz
mailto:sonoda@unilodge.co.nz
mailto:sonoda@unilodge.co.nz
mailto:sonoda@unilodge.co.nz

1 Knows, abides, and reinforces all tikanga, rules and regulations of UniLodge Waitaha as outlined in the
Residential Rules and Resident Handbook
1 Develops community
1 Creates an environment where the needs and concerns of all are heard and respected
1 Promotes and supports an environment that encourages academic and social development
1 Collaborates on, supports, and attends residential activities and events
f Provides support to Ukonga
1 Assists students with academic, personal, and social concerns, and refers them to appropriate residential staff
and support services when necessary
1 Works with appropriate Kaimahi| Staff to resolve maintenance issues and safety concerns
Taurima are committed to providing manaakitanga to all kainoho. This
includes pastoral support ir‘: the opge]zration of Unigodge Canterbury to TAU R I MA ARE

enhance the environment and maximise the safety, wellbeing, academic

success and personal growth of all kainoho. Taurima are there to show COM M |TTED TO

support and manaaki to you throughout your time in residence. They are

approachable, friendly, and helpful and will be able to answer any queries  [5\V/ FAY NS PAVAY @ BIFAT N (€AY

or questions you might have and if necessary, can direct you to the right

people to support you. FO R ALL!




I MUA | Tg TAENGAARRAAL

Preparing for your arrival

PRE

We get it, preparing to move away from home to your Hall can be scary and exciting at the same time. To make your
arrival to the Hall as smooth as possible read this section carefully. Below are some helpful tips to prepare for your

arrival:

1. Familiarise yourself with our material

Read your Residential Agreement, the House Rules, this handbook, and our website to familiarise yourself with your

new home. This wil!l

all ow you

t o

be

prepared

as

possibl e

to your arrival as well, signposting you to the most pertinent information. Before you arrive, we will send you details on

how to complete the following:
1  Online induction
1 Medical history information

2. Make your necessary payments

It is important you make all the financial arrangements necessary to move in. You need to make your first payment
and sign up for a direct debit before you move in, unless you have made alternative arrangements. If this is not done,
then you wdonieinbe abl e

3. Connect with us

Connect with us on social media and be part of the community before you arrive! Also let us know when you are
planning to arrive. This will assist us in being prepared for your arrival. Email sonoda@unilodge.co.nz or

hayashi@unilodge.co.nz

4. Prepare your belongings!

Packing! It is one of the most exciting things you do before moving. The next sections will let you know what you bring
with you. We encourage you to bring all those things that will make your room feel like home and display your

personality.

What should you bring with you?

We recommend that you bring all your medications, personal health products and items that make you feel at home.

You will also need:

Sheets, Duvet, and Duvet cover
University essentials

Stationery

Coursebooks, etc

Pillow and pillowcase

Towels

Personal clothes

ID and Community Services Card
Coat hangers

Personal first aid kits

Your favourite mug

Washing basket

A positive attitude

=4 =4 =4 =4 8 -8 -4 -4 4 - -4 -8 -89

Computer and other electronic equipment
Blu Tac for posters and pins for pinboard

Please note: If you are bringing electrical items, these MUST be tested and tagged before being used onsite.


mailto:sonoda@unilodge.co.nz
mailto:hayashi@unilodge.co.nz

Your UniLodge shop!

If you have better things to do than shuffle around Kmart or The Warehouse, you will love Your Shop. You are able to
order all the quality home essentials you need at the click of a button 7 and delivered straight to your Hall. Check out
Your shop here! https://www.vendella.co.nz/unilodge-form - Make sure you read the terms and conditions before
purchase!

What you should not bring with you

There are some things that you dondt need to bring with
1 Pet
1 Fridge, heater, electric jug, electric iron, electric blanket, or extra furniture
1 Bed
1 Fireworks
1 Candles or incense
1 Anything that can be considered offensive or pose undue risk
1 Weapons

Arrival to our Hall

The date you are allowed to move in is in your Residential Agreement. If you must arrive earlier, please let us know by
emailing or calling us and we will arrange this for an additional cost. If you are arriving later, that is OK, but you will still
be liable for the entire period of your stay. You can communicate with us about your arrival by emailing
sonoda@unilodge.co.nz.

We have staff available 24/7 to assist you to move in. When you arrive, make your way to the reception (signs will
guide you), or the designated check-in area. If the office is unattended, please call the number listed on the reception
desk and a member of the UniLodge team will assist you.

Moving in is easy and can be done in three easy steps!
Step 1: Unload your belongings

DONOT FORGLE
Move in days are hectic, unload your belongings with your whanau and

then make your way to the check in spot TO SAY mm
Step 2: Meet a member of the team KITE® TO YOUR

At a check in station or reception, a member of the team will greet you, |
check you have completed your induction, direct debit and other WHANAU :
prerequisites and then hand you your keys/swipe and check in information

Step 3: Moveini Nau mai ki to kUinga

Once you have your keys, then you are able to find your room and move in! Make the place feel like home and be
sure to check in with your Taurima.

Immunisations

Living in a Hall means living with a large community of other students and staff. Immunisations help protect our
community and UniLodge encourages all residents to be immunised (unless for a medical reason you cannot receive
a vaccination).

I't is recommended that all Ukonga a r16, measlés) mumgs,mubellaa(MMR),d i n
meningococcal ACYW, meningococcal B and pertussis (whooping cough).

The varicella immunisation is also recommended for students who have not had chicken pox or who have not already
completed a course of the varicella immunisation.

Meningococcal vaccines

Meningococcal disease is an infection caused by bacteria. It can develop in just a few hours and lead to two serious
and potentially life-threatening illnesses 1 meningitis and septicaemia. People living closely with others are at high
risk.


https://www.vendella.co.nz/unilodge-form
mailto:universityhall@unilodge.co.nz

The UC Health Centre strongly recommends students are vaccinated BEFORE you arrive at the Hall i there are two
vaccines available. Menactra/MenQuadFi protects against strains A, C, W and Y, and Bexsero protects against strain
B 1 both are free for all domestic students up to 25 years who are entering halls of residence within the next 3 months
UC Health recommends both vaccines for everyone in Halls, there are opportunities for funding for Hall of Residence
student and we suggest you contact your primary health care provider for more information.

Contact your GP for more information or visit https://www.canterbury.ac.nz/life/support-and-wellbeing/uc-health-
centre/health-centre-services/vaccinations

Medical

If you require a fridge for medication or a sharps bin, please let us know before you arrive.
Please let us know of any medical conditions that may affect you while you stay with us, it will not affect your
application!

Insurance

Before you arrive to stay at UniLodge we strongly recommend that you arrange insurance for all your personal
belongings including, but not limited to, cars motorcycles, bicycles, computers, and personal effects. UniLodge and
UC do not carry insurance forre s i dent s 6 Weealsmrecgmmergl shat you get cover to provide for any

accidental damage to the property during yourstay. Your whUnau household policy insu
per sonal bel ongings, but pl e naeseeassumewdttkinswantceh your whUnau
Uni Lodge accepts no responsibility for any damage, | oss
Car parking

We have limited parking at UniLodge Waitaha. We cannot guarantee that we will be able to provide facilities to every
car-owning resident.

All cars onsite must have a current WoF and Registration and a valid UniLodge parking permit. Permits can be
requested after the residential contract has been accepted.

The cost for car parking in 2026 is: $620 per annum

UniLodge formally recommends residents to get a steering wheel lock for added security for your vehicles.

Tips to settle into your new home

Letbébs not sugar coat things, movi ng aw€Wekndwrths and wantuta makeh Un a

things as easy as possible. To make it easier for you we have some helpful tips:

Get involved with Orientation and Residential Life events
Let your whUnau and UniLodge team know when you ar
Connect with UC services i everyone is really friendly and here to help!

E R ]

Look after your hauora | wellbeing. Sleep well, eat right, keep active and maintain your balance!

y o u

Decorate your room! Make it feel like home

Meet the neighbours, take that first step, and knock
Expl ore &tautahi | Christchurch with a new friend
Meet your Taurima and ask any pUtai | questions you

e

n

f



K € HUI NEJGHBOURHOODS

Sonoda Christchurch Campus and Hayashi are made up of a range of buildings that house apartments and communal
facilities. As a member of our community, you wil!/| i ve
building you will live in. Taurima | Residential Advisors will be responsible for a range of buildings and work with you to
develop a community.

The buildings within our Sonoda Christchurch Campus are named after Japanese and New Zealand native trees.
Those within Hayashi are named after native birds of Japan.

Sonoda Christchurch Campus:

Il ngoa KUhui y WhakamUrama | Explanation

Tétara T@Ptara is a medium to | arge native
is often a favourite for many native birds.

Keyaki Keyaki is a Japanese elm tree. It is often grown as an ornamental tree.

Rimu is a slow growing native tree of Aotearoa | New Zealand. The tree
Rimu was used frequently by indigenous
are conservation efforts.

Hinoki is a type of Japanese cypress tree. It is highly prized and often

Hinoki )

considered sacred.
. Yanagi is a species of willow tree that was used for making baskets and

Yanagi . .
furniture in Japan.

Ume Ume is the Japanese plum tree. It is a popular winter blooming tree.

Matai Matai is a native New Zealand tree that forms a round headed tree when
mature. They are slow growers and can take 50 years to reach 2 metres.
Sakura is the Japanese cherry tree. It is known for its iconic pink flowers,

Sakura X
that flower at spring.

Kauri Kaur i is one of the worldds mighti
Zealand. Kauri can live for over 2000 years.

Hayashi:

WhakamUr ama | Expl anati on

Komadori, known as The Japanese robin, is a small passerine bird in the
family Muscicapidae. Its range extends from the south of the Kuril and
Sakhalin Islands throughout Japan. The moza is small in size and is
known for its colourful appearance.

It is said that the bill is black from the tip to base, and the upper part is
Moza darker in males than in females. Wave-shaped specks on the flank are
distinct in females.

The Japanese sparrowhawk (Accipiter gularis) is a bird of prey in the
family Accipitridae which also includes many other diurnal raptors such as
eagles, buzzards, and harriers. It is a bird of open and wooded areas.
Tsumi birds are known for their distinctive vocalization.

The green pheasant, also known as the Japanese green pheasant, is an
Kiji omnivorous bird native to the Japanese archipelago, to which it is
endemic. It is the national bird of Japan.

The common cuckoo translated as 'Kakkou' in Japanese is a member of
the cuckoo order of birds, Cuculiformes, which includes the roadrunners,
the anis and the coucals. Kakkou are common in Japan and are known for
attracting bird watchers.

Komadori

Tsumi

Kakkou
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Sonoda Christchurch Campus and Hayashi are your home, and this section will help you navigate your way around
the Hall and living with us. If you have any questions, always feel free to contact your UniLodge team, we are here to
help and tautoko!

Room allocation and room change

Room allocations are made with careful thought and consideration. We support you having a preference, but we
cannot always provide for that preference. If you are unhappy with your room, we ask that you stay in there for at
least two weeks, put up some personal belongings and try it out before requesting a room change. Due to occupancy
and other considerations, we cannot guarantee a room change at any point in the year.

It is important for you to note that we will not be permitting room change requests within the first two weeks
of your time with us.

Changing Rooms

I f you would |Iike to change rooms, you wil/ need to work
UniLodge team. You will need to inform us of the valid reason you have to want to move rooms and complete any
paperwork we might need.

If you are permitted a room change, a charge of $100 plus any additional cleaning fees (starting at $100, depending

on the cleanliness of the room), will apply on each occasion that you request and are granted a move from one room
to another within Sonoda and Hayashi, respectively.

Room Inventory

You will be emailed a link to the room inventory form on your arrival. You will need to complete it and email it back
within 48 hours. You will need to note all issues in the room even if you think it is not too bad. We expect that when
you leave at the end of the year, the room will be in the same condition in which it was found at the start.

What is provided in your bedroom

The following items are provided in your bedroom:
Bed

Mattress Protector

Desk

Wardrobe

Desk chair,

Desk lamp

Heater

Bin

Sonoda: Bedroom sink
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What is provided in your flat

The following items are provided in your flat:

Hayashi i Oven and stove

Sonoda i Stove and microwave convention oven
Lounge furniture for seating

Table and chairs for dining

Fridge and Freezer

Storage cupboards

Bathroom facilities

Hayashi i laundry facilities
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Room / Flat Cleaning

The Housekeeping team will tidy up communal areas regularly. It the responsibility of the residents to ensure your
room and flat is kept in a safe and hygienic state on a day-to-day basis. You are responsible for removing and



disposing of waste in a responsible way. In Hayashi vacuum cleaners will be provided in each flat. Sonoda vacuum
cleaners are shared between two apartments.

Common Area Cleaning
The Housekeeping team will clean the communal areas and shared bathrooms regularly according to a schedule. In
Hayashi, ensuites and jack and jill bathrooms are the responsibility of the resident to clean. If you feel there are any

issues with the maintenance or housekeeping within your flat, you can log these on the Resident Portal or see the
Kaimahi | staff at reception.

Room inspections
It is important to ensure that our Hall is kept in a clean and safe standard. We have regular room inspections

throughout the year. These are performed by members of the UniLodge team. If there are any issues, we will let you
know and give you an opportunity to address.

Entry into Rooms

UniLodge staff reserve the right to enter any room at any time for any purpose reasonably connected with the
wellbeing, welfare, and safety of people or for inspection/ maintenance of UniLodge Canterbury property.

Staff will always follow the three-knock policy and then announce themselves before they enter your living space. If
you have any concerns about someone entering your room, please do contact a member of the UniLodge team or
your Hall office.

Common facilities

Common rooms

There are common rooms located throughout the Halls and within your flat. You will find common rooms located here:

1 Sonoda: Keyaki Building common room, behind reception
1 Sonoda: Hinoki Building

Computer room

There is a quiet study/computer room located in Sonoda within the Keyaki building, just behind reception. This is a
great place to go if you need some quiet time away from your bedroom.

Social and Games room

There is a generous social and games room in Sonoda within the Keyaki building. This has a TV lounge, kitchen and
games equipment, which includes a pool table!

Outdoor areas

There are beautiful outdoor areas within both Sonoda and Hayashi. On the Sonoda side you will find a lovely
Japanese garden which is perfect for sitting in on a warm day. On the Sonoda side you will also find picnic tables
between the buildings for your use.

We appreciate your assistance in maintaining the surroundings in the best possible condition. A friendly reminder that
the University of Canterbury and UniLodge are smoke and vape free.

Seminar room

At Sonoda, within the Hinoki building you will find on the ground level the Seminar room and facilities. This is where
we host a lot of events for you and some external group conferences. You can book with the
Manager Operations to use this space if you want to host a special event for you and your friends.



Music facilities

There is a piano located in the Keyaki common room. This can be used at any time of the day for those wanting to
practice.

Bicycle Storage

Cycling is popular in Canterbury. UniLodge recommends that bike owners use D- Locks for the extra security of your
bike.
UC also has cycling facilities on campus as well, with free weekly services available.

Laundry

For those of you who live at Sonoda, you will find laundry rooms within your block. If you live in Hayashi, you will find
the laundry facilities within your own apartment.

When you are doing your laundry please remember to:
1 Collect your washing in a timely manner so thattheot her r e s ihadve to Wast to dse théfacilities
1 Do not leave your washing scattered around while drying them. If a washing line is available, please use that
instead.

T I't isndt recommended to dry vy o bast ehtiatiorhieksy tdrenovinde on a

moisture, this will help keep your room nice and dry as well.
1 Do not dry your clothes on the heater.

Internet

Internet is provided through the University of Canterbury Wi-Fi. You will need to use your UC login details to access
the Wi-Fi. For technical support, log a request with the UC IT Service Desk directly.

Heating

Heating is provided through electric heaters and radiators at Dovedale You will find heaters in your bedroom and in
your lounge areas.

Rubbish and Recycling

You will find rubbish and recycling stations situated around the Campus. Residents are responsible for disposing of
all flat waste. The external bins are labelled by lid colour for different purposes. Sonoda and Hayashi provide red bins
for general waste, yellow bins for recycling, and blue bins for carboard and paper

Te Kl a h "niLodge Resident Portal:

Te Kiaha translates to 6the doord and is symbolic of

Resident Portal is our online tool to assist you while living in a UniLodge. The portal is where you can:
1 Check your accommodation statement

Sign up for your direct debit payments

Make other one-off payments

Report maintenance and cleaning issues

Download a proof of address

Complete your medical history form

Update your contact details and photo

Log a leave of absence

Register for upcoming Residential Life Events!
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Bookmark https://unilodgenz.starrezhousing.com/StarRezPortal for use throughout the year.

Setting up your flat with your flatmates

The great thing about living in a university flat is that we make it so much easier to set up your flat! We have taken
care of all the tricky items like power, internet, and furniture! However, there are some talking points that you need to
have with your new flatties! Below are some really important conversation starters for new flatmates:

1 Are we going to cook together and share food items?


https://unilodgenz.starrezhousing.com/StarRezPortal

1 How are we going to pay for flat consumables? Do we need a flat bank account?

1 What are our thoughts on having guests stay over?

1 What are our thoughts on noise levels within the flat? Do we start our routines super early in the morning or
stay up late at night?

1 What do we want in our flat sharing agreement?

Your Taurima will assist you in having these conversations, and if there are any issues, please let us know.

Miscellaneous

1 Please take care when putting items on the wall. Only use Blu-tac.

T The cost for repairing damage (other thanWesstkomgyr and t
encourage students to have their own insurance to cover any accidental damage.

1 Any questions about room furnishing should be directed to your Taurima in the first instance.

You are fully responsible for your room and the behaviour of visitors and happenings within, whether you are

present or not.

Be considerate with noise

There wild.l be no room swaps, wiResidentialLifp®upewisg si on fr om

Please do not move furniture out of your bedroom or communal spaces.

To ensure that your room is adequately ventilated, please open windows daily.

Sustainability is a key part of our mission here at UniLodge. Please use the recycling bins located in your

communal rooms whenever possible.

1 Personal heaters, refrigerators, electric jugs/ coffee machines and toasters or anything used to cook are not
permitted in bedrooms.

1  All electrical appliances must be certified, if over a year old.

==
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PEPEHO | COMMUNI CATI ONS

UniLodge has a vision of excellent communication with our kainoho | residents. If there are ways we can improve,
please do not hesitate to let us know.

Email

We will communicate with you a lot via email. This is how official communications will be sent to you. Please make
sure that your email address is current and up to date on the UniLodge Resident Portal. You do not want to miss out
on any notices, information or newsletters sent to you.

Phone numbers

There may be times when we need to call you. Please make
your personal New Zealand mobile phone number.

Notices

Notices are posted on the boards in common areas and around the Hall. Check these daily for any up-and-coming
social events or for notices regarding that may affect you and/or your potential guests. Residents are to follow all
posted health and safety notices.

Mail and Packages

Your incoming mail and packages should be addressed to you as follows:

Sonoda Residents: Hayashi Residents:

[Your full name] [Your full name]
Sonoda Christchurch Campus Hayashi

2 Dovedale Avenue, llam 32 Dovedale Avenue, llam,
Christchurch, 8041 Christchurch, 8041

New Zealand New Zealand

Mail is delivered to the Sonoda/Hayashi reception each weekday, and you will find mailboxes opposite the reception
desk.



Packages and courier parcels will be held at Reception with your name and room number for you to collect. You will
be informed by email that you have something to collect. It is recommended that residents collect their mail within 24
hours of receiving notification.

Social Media
UniLodge will often communicate via social media platforms. This will be informal, or residential life notices.
Connect with on social media and follow our Instagram @unilodgecanterbury. Hall specific Instagram accounts will

be launched prior to move in. Our social media platforms are subject to all of our normal rules and regulations.
Inappropriate behaviour via social media will be taken seriously and dealt with accordingly.

Social media guidelines:

UniLodge and the University of Canterbury encourages students to explore social media responsibly to enhance
communication and community building. You should be aware of the following guidelines:

1 Be transparent (honest about who you are), be accurate (thoughtful before you post), maintain confidentiality
and be respectful (respect privacy and copyright).

1 You should assume that all activities on social media are public. Be mindful that actions or content posted
may be visible for a long period of time.

1 You should uphold and protect the image of University, including UniLodge, when publishing content online or
carrying out activities in an online environment.

Note on the permission of others:

You should also be mindful of having gained the consent of involved parties, whether posting to the social media
pages, or your own social media. This is particularly relevant for photos and videos. You must always gain permission
from someone whose photo/video you intend to post. If they do not want their photo/video posted, please respect this
decision. If you post without the permission of the person involved, this may be a breach of UniLodge policy.
Depending on the nature of the material there may be more serious repercussions, such as legal action or a police
investigation. If in doubt, always ask the person concerned. You should not assume they will agree. If you cannot
contact them or have any doubts, please refrain from positing.

Feedback on our services:

UniLodge aims to keep improving our service and your feedback
is an important part of this. Please let us know if there are some

aspects of our service you believe we have not done well, could YOU R FEEDBACK |S

do better, or for any reason were not satisfied with. Likewise,
please do let us know what we are doing well, so we can keep

doing it! You can provide this feedback informally directly to our D'M”P@ @TAMTQ
team members at sonoda@unilodge.co.nz or

hayashi@unilodge.co.nz, or to the General Manager Portfolio at
canterbury@unilodge.co.nz.



mailto:sonoda@unilodge.co.nz
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mailto:canterbury@unilodge.co.nz

KAl | CATERING

Sonoda Christchurch Campus and Hayashi are a self-catered community. You have awesome apartments with
kitchens that you get to share with your flatmates.

Dietary Requirements and allergies

Please let us know if you have any dietary requirements or allergies, we host events the at times contain food, we will
have a range of options at these that cater for vegan, vegetarian and omnivores. It is important also for us to support
the cooking environment and if we have residents with severe allergies, we will sign post this around the kitchen area
to assist with ensuring no cross contamination. Once we know our cohort requirements, we will work out the best way
forward with those who are dairy free, coeliac or gluten intolerant. It is important and helpful that you let us know
before you arrive.

Self-Catering Etiquette

1 Please ensure to wash your hands for 20 seconds with soap and use the sanitiser before preparing your
meal.

After your meal, please ensure you dispose of scraps and rubbish appropriately.

Please ensure you clear up any spills you have immediately.

Please ensure you clean your own dishes and leave the benches clear and clean for other residents to use.
Please ensure you store your food correctly for your own health and wellbeing, please do not hesitate to ask a
team member if you are unsure.

1 Please be mindful of your flatmates and have open discussion around catering in a flat together.
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Vending machines

There are vending machines located inside the Keyaki common room within the Sonoda side of the Hall. The vending
machines are EFTPOS only. UniLodge are not responsible if any issues arise with vending machines. Residents are
encouraged to contact the vendors directly for any complaints 1 contact details can be found on each machine.

— i
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WHEAKO NOHONGA | RESIDENTIAL LIFE

Residential Life is an integrated, contemporary, residential life programme, run by UniLodge for our Kainoho |
Residents. It is designed to support and bring out the best in each Kainoho through the duties and activities carried
out by Kaimahi | staff at UniLodge.

-

Residential

Bicultural Competence and Confidence

UC is working towards an education system that includes
MUor i indigenous knowledge systems, the | aMWoraindpddmlia Iri
Aotearoa). The UC Graduate Profile provides a framework for bicultural competence and confidence, which is the

ability to interact confidently and appropriately with people from different backgrounds.

It goes beyond an awareness of, or sensitivity to, another culture to include the ability to use that knowledge in
intercul tur al situations. It is focused upon the inclusi |
knowledge, withinundergrad uat e degrees. The sense of belonging and co
mani fest for MUor i

UC is a committed bicultural university operating in an intercultural world. We not only recognise the role of, and
partnership with NgUi TiUOhuriri and NgUi Tahu as the loc
embed a bicultural perspective in all our learning, teaching, research and in everything we do. We also acknowledge

the unigue connection we have in Aotearoa through shared narratives that reach across the Pacific.

tGkonga who r es iVagahaawtll belenteribgoadvhaee that values, respects, encourages and normalises

mUt auranga, tiMJoga &mMdotre keowl edge, protocols and | ang
people of Aotearoa. UniLodge Christchurch is a whare that supports the use of all languages and is inclusive of all

people from all cultures and backgrounds.

We value manaakitanga at UC and within our whare, UniLodge Waitaha. We promote a culture of mutual respect,

tolerance, and celebration of diversity and will provide opportunity for the building of bicultural understanding, within an
intercultural context. We aim to create an environment where everyone feels respected and looks out for everyone

el se. A community where residents feel they belong and c
whakawhanaungatanga are valued. We aim to provide opportunities for residents to interact with, learn from, and

value everyone.

UniLodge Waitaha offers a balanced programme of activities that supports Resident life across many dimensions such

as: standard of living and quality of life, cultural, mental and physical health and wellbeing, academic and personal
achievements, personal and social relationships, safety and security and community connectivity.

Our Residential Life framework objectives

Our Residential Life framework focuses on 5 key areas. Each of these areas has key objectives. These are:

Academic Objectives-To support the studentdés University experienc:
personal success; including degree attainment, improved career prospects and future employability.

Social Objectives - To provide residents with lifelong friendships and connections through social interactions and
local experience, whilst enabling community belonging.

Community Objectives - To promote a sense of community connection and responsibility and engage residents in a
range of socially responsible and sustainable practices.



Cultural Objectives - To assist in the development of cultural competency - the understanding and appreciation of
human differences - and to encourage social responsibility.

Health and Wellbeing - To encourage positive mental and physical personal health and assist with leisure pursuits
amongst the broader community.

What kind of programmes will be on offer?

So, you are probably thinking, what kind of events will be run? Well, we have you covered with:
1 Socially responsible activities that focus on whakawhanaungatanga (es:tablishing and strengthening

relationships) such as getting Ukonga involved in rai
Movember, or participation in community activities.
There will al so be opportunities to work with the Te Hun

Educational and special interest forums, seminars and focus groups

Life skill sessions such as budget workshops, interview skills, and resume writing workshops

Game nights and movie nights

Community driven events with student c¢clubs such as Te
Sporting activities such as net bakaiakoetedkanga Dk @to,youb as k e
Themed activities that support and encourage the strengthening of cultural understandings including the
normalisation of te reo MUor i and other Pacific | angu
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Resident voice

Residentsd Association | R@pl Kainoho

The Residentsdéd Association | | R@pl Kainoho offers you a
it assists in the organisation and promotion of cultural, social and sporting activities for the benefit of all residents.

Elections for the Association take place in the second week of Semester One (immediately after Orientation Week).
Each floor will elect their own Kahui Representative, and the Hall will elect the President and Vice-President.

The Association has no responsibility for the administration or management of the Hall. They instead offer an
important voice for residents and help facilitate opportunities for fellow residents, with the support of the UniLodge
team.

If you have any questions or want to know how to get involved see your Residential Life team.

Residential Advisory Committee | Komiti WhakamUhere
Uni Lodge operates a Residenti al Advisory Committee | Kom
made up of student representatives | MUngai Wharenoho Ta

and Kaimahi. The committee meet on a quarterly basis and provide valuable feedback and insight from the student
perspective on the running of UniLodge at the University of Canterbury.

If you are interested in applying, email our Senior Residential Life Manager at: canterbury@unilodge.co.nz

Inter-UniLodge events

Always a highlight of the Residential Life programme is the Inter- Hall and Inter-UniLodge competitions between our
UC residential communities. We want Sonoda and Hayashi to represent proudly and participate to our fullest!

The Inter-UniLodge competitions

Wero Waitaha Cup

Ki-O-Rahi

Quiz

Debate

Sports day

Green your Lodge challenge pledge
eSports
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Our Hall identity



mailto:canterbury@unilodge.co.nz

Our Hall colour is inspired by the Japanese cherry blossom tree. Make sure you bring some pink to
show you are Sonoda/Hayashi proud and loud!

Academic Opportunities and support

Te Reo MUori and New Zealand Sign Language | essons:

Uni Lodge is proud to offer Te Re dordbkaindho. Bhase wilNag adgertiged L an g
throughout the Hall and are free for you to join in. The lessons will often take place at one of our other UniLodge
properties.

Attending Events

Please let us know on move in day which events you would like to be signed up to (you can add more later in the year
as well) We will be publishing our events in our monthly newsletter and promotional material will be on the
noticeboards around campus. Our Kiripaepae at our Taupaepae | Reception can assist you or answer any questions
you may have.

Photos at Events

Photos at Residential Life events will be taken, and from time to time we will use these to post on social media or in
marketing materials. If you would like us to remove a picture of you, please contact our Taupaepae | Reception.




Tg HAUMARU | SAFETY AND SECURITY

Helpful reminders for Kainoho | residents

1 Kia haumaru to haere - avoid walking alone at night.

1 Kia whai hoa - travel with a friend whenever possible.

T H@koi haumar u at u,- avagskseiwelllilemnaied walkwaya and recommended walking
routes at night.

1 Kia mataara - report any unusual behaviour to security, even the smallest incident.

1 Kia marutau - ensure that all vehicles are locked when parked.

You are living in a shared flatting environment. This means it is

important to not only keep your living space safe, but your flatmates

too. Your flats have automatic locking doors. Please do not tamper

with these or prop doors open. In the Hayashi flats please do not UC SECURITY
leave your sliding doors open when no resident is downstairs.

If you are on campus after dark and you feel unsafe walking back, @@@ @@ @@7

contact UC security and they will accompany you back to the Hall.
If you are uncomfortable at any time, call Tiaki Paenga | UC Security

on 0800 823 637 and ask for assistance, it is just good sense to do
so.

Keys

When you arrive to the Hall you will be issued with your room keys and swipe card. These are your responsibility. Do
not lend your keys to other people.

Lost or damaged your key? Report it to the duty staff member or Kiripaepae at reception. Replacements will be issued
for an additional charge: Bedroom key $200, Flat swipe card $40.

If you lock yourself out, you will receive three complimentary lockouts, then you will be charged $25 per lockout.

It is important our Hall is a safe and secure home. Please do not risk the security of our home by providing access to
any other person.

Cyber Safety and Security
The internet access provided at UniLodge Waitaha comes with responsibility.

For your own protection, do not share your password or username (guest WiFi is available throughout the hall for
visitors not studying at Te Whare WUnanga o Waitara |
Technologies (including mobile phones, laptops, tablets, etc.) should be used to; upset, offend, or harass other
members of the community (residents, staff, or visitors) even if meant as a joke. Internet connectivity provided at
UniLodge Christchurch should not be used to operate a business or carry out illegal or unethical activities.

Be aware that the university monitors traffic and material sent and received using their network. Excessive
downloading by an individual may be followed up.

You should make sure you are familiar with the UC Internet use policy found here:
https://www.canterbury.ac.nz/about/governance/ucpolicy/general/internet-usage-policy/

Lost property

Please hand in any unattended belongings you find to an UniLodge team member to be held in lost property until it
can be returned to the owner.
1 Report any belongings you lose to an UniLodge team member with a description of the item and when and
where it was last seen.
1 We will communicate on our Instagram group any lost property. These uncollected items will then be disposed
of or donated to charity.


https://www.canterbury.ac.nz/about/governance/ucpolicy/general/internet-usage-policy/

Theft and your personal responsibility

Life on campus is great. Sadly, there are times when a guest or fellow resident might make the decision to steal or
take items that do not belong to them. UniLodge and the University of Canterbury does not take any liability for lost
and/or stolen items. We encourage you to take personal responsibility for your items and recommend the following
actions are taken to minimize any loss of items:

Keep your bedroom closed and locked when you are not in it;

Do not lend your keys and/or swipe card/Canterbury Card to anyone else;

Do not let anyone you do not know into the building;

Do not leave your personal items unattended in communal spaces;

Make sure you have personal contents insurance
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Confidentiality

Kaimahi (staff) at UniLodge Waitahawi | | endeavour to treat alll residentsé c¢
confidentiality. However, there are occasions when it may be necessary for staff to contact or disclose information to
concerned parties outside the UniLodge Christchurch. This may occur when:

1 There is clear imminent danger to students or staff

1 There have been serious breaches of the regulations

1 Issues with the payment of accounts

1 If you are 18 years old or over, we cannot discuss anything personal about you with your parents without your

consent (unless listed above, via the guarantor only)




PUPURU RAWA | MAINTENANCE

If anything in your room or another part of the residence needs repairing, please let us know via the Maintenance
section of the UniLodge Resident Poral. If anything needs urgent or emergency attention please ring, come by the
Taupaepae | Reception or contact the on-duty staff member.

Maintenance Response

We work hard to quickly resolve all maintenance jobs. Once you have SO M ETH | N G
logged a maintenance request, you can expect the following response

times: BROKENr) LET US
Low 3 months KNOW!

Medium 5 Days
High 24 hours
Urgent 4 hours
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However, sometimes it may take a bit longer than expected depending on the circumstances of the job. When that
happens, we will always endeavour to keep you up to date. If you would like an update, you are more than welcome to
enquire at reception.

Building-wide Maintenance

Throughout the year UniLodge Waitaha will undergo maintenance and checks to make sure our building is in decent
shape. We will endeavour to notify all residents at least 48 hours before any maintenance occurs when it has a direct
effect on the resident.

Damage investigations

Unfortunately, there might situations when damage occurs to our building, furniture and fittings, or items taken. When
situations like these occur, your KaitO't a i a n dwillkead amiaviestigation for more information. This investigation
will include:

1 Communication of the damage

1 Arequest for anybody to provide information on the damage/taken item

1 Checks of all available security and staff information

1 Reviewing any other pertinent information available to us
If after all the above, there is no specific Resident(s) to attribute the cost to, then as per the House Rules a communal
damage charge will be placedon allin-r oom Re s i de n,which wilhbe deductadtfrem your contingency fee.

It is in the best interest of our whole community if everyone respects and looks after our home and keeps it safe.



AHUMONI | FINANCES

You are responsible for setting up the regular payments for your accommodation and ensuring you pay according to
the schedule or in advance. If you have not set up a direct debit or paid in advance you will not be permitted to move
into the Hall. If you fall behind in your payments UniLodge will work with you to catch up, or if you continue to default
on your payments, you will have your residency reviewed.

Your Financial Responsibility

If you are 18 years or over (and not associated with a study abroad group or full fee-paying UC scholarship) you are
responsible for the timely payment of your accommodation fees. You are to ensure that you do not fall into debt and
pay for all additional services, cost recovery or events promptly. UniLodge will hold you as the contract holder liable
for all debt and if your balance is not at zero on check out, you could be referred to debt collectors. In addition, we will
also work with your Financial Guarantor on fee payment as well. Please contact a member of your UniLodge team if
you are having financial difficulty so that we may advise and support you as needed, it is always easiest if you let us
know sooner rather than later.

Paying your fees
You can pay your accommodation fees in two ways:

Direct debit: Completing a direct debit form for the regular fortnightly payments automatically from you nominated
bank account.

Online payments: You can make payments via the UniLodge Resident Portal. This is suitable for catching up with
missed payments, additional charges or to put your account into credit.

Copies of your payment schedule can be found alongside your Residential agreement

Bulk Payments: Contact our reception team directly if you would like to make a bulk Semesterly or Full year payment

Important information to consider

The period of the residential agreement is fixed. You will be required to pay for the accommodation for the full period

you have agreed to even if you arrive later than the start date or leave prior to the end date. When looking at your

room account online, O6Crd stands for credit and indicate
negative balance.

Financial Support

Thinking about money can often be uncomfortable, especially if we are heading into financial hardship. We want you
to know that we are here to support you. If you are experiencing financial hardship, please do talk to your UniLodge
team, we are able to assist you and refer you support services. The University of Canterbury also offers a range of
financial support services, you can explore these on the University website.

https://www.canterbury.ac.nz/support/financial-assistance/

Tips to ensur e you b rwhilelivihngaaUnitodgel | y successf ul
1 Have an honest conversation with your whanau or support network
on your arrangements for paying your Accommodation fees
1 Apply for any StudyLink support you are entitled to early
1 Create a budget for the year with your income and expenses
Actively monitor and review your spending i you might need to give up
those luxury items


https://www.canterbury.ac.nz/support/financial-assistance/

WEHENGA | TE WHARE | DEPARTING THE HALL

At the end of your residential agreement, you will need to depart the Hall. To prepare for departing the residence you
will need to work with kaimahi of UniLodge Waitaha to make sure all the correct steps are followed. You will need to
provide a departure date, arrange a room inspection, tidy and clean your room, settle your account and hand back
your keys and/or swipe card. More information will be provided at least one month prior to your departure.

Check out on the last day of your Residential Agreement needs to be completed by 10:00am, unless
otherwise arranged.

Standard departure process

Departing the Hall can be simple if we work together. Depart with these easy steps:

Step 1: Let us know your departure information

Step 2: Make sure you UniLodge account is at a zero balance. Complete your xxxxxx for any bond that you are owed.
Step 3: Clean your room, pack up and move your items

Step 4: Complete your room inspection & hand in key(s)

Step5:Say AE noho ra / GoodUnledgetdam! your friends and

Withdrawing from your Residential Agreement early

When you accepted your Residential Agreement, you agreed to remain in residence and pay for the entire residential
period. If you find that you cannot continue with your study and wish to withdraw from your agreement you must first
speak wit h otother sekiar menibér afistaff to complete the required paperwork. There are financial
consequences for withdrawing from a contract early and your UniLodge team can talk to you about them. UniLodge
work in partnership with the University regarding all withdrawals on a case-by-case basis.

Early Termination Fee will be equal to six weeks of the Residence Fee from the date you depart, UniLodge Waitaha

will refund a proportionate amount of that Early Termination Fee if a replacement resident is found within six weeks of
the termination date.

Flatting references

UniLodge does not provide written flatting references for you. If you would like UniLodge to be a verbal reference or
complete an online form for you when applying for private flats, please do let us know, and provide our office phone
and email. The information usually requested about your stay relates to your ability to pay on time and your conduct.




WHANONGA KINO | MISCONDUCT

Conduct process

The purpose of the conduct process is to promote and maintain a healthy community where shared values,
expectations and behavioural standards set by the hall are embraced. You are responsible for your own behaviour
and the behaviour of your guest(s). Should there be a time where behaviour breaches expectations, then a conduct
process will occur. Below is an outline of the basic conduct investigation process.

Incident occurs

Incident is reviewed
by UniLodge staff

Breach of UC
Student Code of
Conduct

Breach of No breach of
Residential Rules Residential Rules

Conduct meeting f Referred to the UC
occurs Nt U EETE Proctors

Student found Student found Student not found
responsible, responsible for responsible, no
sanctions issued serious misconduct further action

Sanctions Appeal to General Referred to General
completed Manager Portfolio Manager Portfolio

Damage and Consequences for Breaking Rules

Kainoho are responsible for any damage to their room.

1 Any resident who damages property in UniLodge Waitaha will be expected to pay the full cost of repair or
replacement and this will be charged against their account.

I Graffiti: decoration of walls or furniture with graffiti of any description is not permitted.

1 If the damage is considered wilful then the Residential Agreement may be terminated, the resident may be
asked to leave UniLodge Waitaha, and if deemed appropriate Te Pirihimana o Aotearoa New Zealand Police
may be involved.

1 Damage to property in UniLodge Waitaha should be reported immediately to staff.

Immediate Eviction

UniLodge and UC promote tolerance, courtesy and care for others and the different needs within the community.
Management reserves the right to issue written warnings to residents whose behaviour is found to be unacceptable.

Kainoho who have received a warning and continue with unacceptable behaviour will be asked to leave immediately
and be issued an eviction notice in writing,

Immediate eviction may occur in the following circumstances:

Carrying, using or distributing illegal drugs or other illegal substances.

To be involved in the harassment of or discrimination against another resident, staff member or person

To be involved in the sexual and/or physical assault of another resident, staff member or person.

To be involved in theft of another personébdés property.
To continue to engage in unacceptable behaviour as described in the Residential Agreement or this handbook

after management has issued a warning.

Any action which threatens to cause harm to another resident.

Any behaviour which is against the law may also lead to eviction and the police being contacted
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Restorative Justice

Restorative justice helps you put things right.

A restorative justice conference is an informal, facilitated meeting between a victim, offender, support people and any
other approved people.

At a restorative justice conference, you will have the chance to: take responsibility for your misconduct apologise to
your victim decide how to put right the harm you have caused, find ways to make sure you do not repeat behaviours.
A trained facilitator will be at the conference to keep everyone safe and supported. They will also ensure the
discussion stays on track.

Restorative justice takes place before any disciplinary outcomes are reached. The Residential Life Supervisor will
consider any agreements made during the restorative justice conference at the time of deciding the outcome.

Serious misconduct process will be conducted by the Kait

UC Student Code of Conduct

The University of Canterbury (UC) is a community of people committed to creating a campus culture of belonging,
understanding, inclusiveness aWChasaatudem ade oficénduntinplacdtb, Uk on
support you and the wider community during your time on campus. To learn more about the student code of conduct,

visit the UC website:

https://www.canterbury.ac.nz/support/concerns/students/student-code-of-conduct/



https://www.canterbury.ac.nz/support/concerns/students/student-code-of-conduct/

PDNAHA NAWE | COMPLAI NT PROCESS

UniLodge aims to resolve resident complaints in a transparent and fair manner. With respect to our privacy policy
UniLodge will disclose to the complainant any requested information or documentation required to fully address the
complaint.

Our objective in providing a complaints process is to allow our residents to air their grievances in a constructive
manner with a focus on reaching a mutually acceptable solution. Where a mutually acceptable solution cannot be
reached, UniLodge may refer to the resident handbook or to your Occupancy Agreement in response to your
grievance.

UniLodge aims to reach resolution of the complaint in a reasonable time frame, with a focus on minimising any
ongoing impact to the resident engaging in the complaints process.

Step 1: Contact a member of the UniLodge Waitaha team. Explain your grievance and your desired outcome.

Staff will respond to your complaint within five business days and may request to meet with the complainant as part of
reaching a solution.

(Not resolved?)

Step 2: Contact the General Manager Portfolio via email and submit the details of your complaint in writing. The
General Manager Portfolio will request a meeting to discuss the matter further.

(Not resolved?)

It is important to remember that you have signed an Occupancy Agreement. An Occupancy Agreement differs from a
Tenancy Agreement quite significantly.

Step 3: Should you be unhappy with the outcome from your complaint you can escalate it to the UCSA, or the
University Grievance Coordinator to discuss your concerns and your options (phone number 03 369 0292).

Step 4: Should your concerns not be resolved by these internal grievance procedures; you can then pursue an
external complaint through Mana Tohu MUtauranga o Aotear
NZQA website or send an email to risk@nzga.govt.nz. If you need more information, contact NZQA on 0800 697 296.



mailto:risk@nzqa.govt.nz

WHAI TAUNAKI, WHAI ORANGA | ADVOCACY AND
WELFARE

There are times where you might be worried or concerned abouts omeone i n our community, a
member. We encourage you to start a conversation, its ok not to be ok. You do not need to be an expert to reach out-

just be a friend and listen. If you are worried about a friend but you do not want them to know you are concerned, we
encourage you to fill out a CARE report (covered later in the handbook). We can then touch base with the resident you

are concerned about.

1 We have set out our rules and guidelines to promote and safe and productive environment for all those in our
care. It is designed to foster our expectations of who we are.

1 We are open and able to hear other points of view

1 We have a sense of connection with people and an interest in the well-being of others We are willing to abide
by group and UniLodge Waitaha agreements

1 We are willing to speak up

1 We are willing to be quiet and listen We have a healthy sense of self

UniLodge Waitaha is a whare that values manaakitanga - we encourage everyone to behave in a way that reflects this

value at all times.

Tips on taking care of yourself
Share thoughts and feelings with friends, whUnau, or a c¢
appear can really help relieve stress and anxiety.

Eat nutritious foods, get adequate sleep and exercise regularly. Doing these things can trigger a chain of healing
affects - especially when you feel anxious or under stress.

Build and maintain your self-esteem. As you work on building your self-esteem you will feel better more often, enjoy
your life more than you did before, and do more of the things you have always wanted to do.

Learn to relax and spend time doing the things you love to do! There are many relaxation techniques and other
methods available to suit personalities and lifestyles, e.g., hobbies, reading and meditation.

Seek help. A problem can sometimes be too hard to solve alone - or with friends and family - so it is important to seek
professional help. You can see your family doctor, a community group, a psychiatrist, nurse, occupational therapist,
psychologist, social worker, or counsellor.

The University of Canterbury Studentsd Association (UCSA
studentsi Ukonga ti, Ukonga ora. You can contact the Advocacy
into the UCSA offices to discuss your concern. The UCSA Student Advocate will be able to assist you in:

Navigating the correct University appeals and complaints processes.

Concern, complaint, and appeal letter writing.

Locating and understanding important University regulations and policies

Helping you to understand all your options and avenues for resolution.

Advising you on what evidence may be required for an appeal or complaint.

Facilitating the communication between you and the University.

Attending meetings as a support person or advocate and assisting with appeals.

E R I

The Student Advocate exists to provide this independent, confidential support to students so that they do not have to
navigate appeals, grievances or general concerns alone i deciding to pursue one of these can be daunting, and it can

help to have someone who knows the process to help you out! You can find the UCSA offices in Haere-roa, Atawhai
tkonga | Student Care in the Forestry Building, Paci fic
student advisors) in Te Ao MUr ama.

Personal space and boundaries

Strong communities who care about others are part of our values. It is important to remember that living in a
communal hall environment does have challenges. There are behaviours we can all use to make life living on
campus easier.



Respectingo t h epace and privacy

On campus, Hall life is very different from living at home withwh Un a u  |andfreguings lusyall to actively consider
how you approach and communicate with others. Everyone has different comfort levels, and it is important to respect
these and be considerate.

Respectingo t h @erserial space

There are differences in space preferences between relatives, friends, acquaintances, and strangers. Here is
some basic guidance:
1 Keep at least a metre between yourself and a strangerors omeone you dondt know wel |
1 Observe body language: If someone is leaning away from you or moving backwards, you are too close. If
someone steps backBwadondéo beepneibsdrto move closer.
closer, this may be their way of communicating that they want more personal space.
Never touch someone without their permission.
Ensure that you are not blocking exits. This is important both for safety and to make people feel comfortable.
If someone steps into your personal space, ask them to step back. You could move slightly to the side or
backwards to regain the level of space that feels comfortable for you.
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Visitings 0 me o besrdesn
1 Do neitera ny o rpersbisal space without being invited in.
1 If you are walking pasts o0 me o moend and you see a group of people in there, it is not a general
invitation to enter and join in. The same room entry rules apply.
If a door is closed, knock and wait for an answer and invitation to enter.
If a door is open, say hi and ask for permission before entering.
Do not enter another s t u d eaor ibteey are not there, even if the door is unlocked.
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Sitting on someoneds bed
There is limited seating in bedrooms. If you have been invited in, ask where you should sit. D 0 na&gume
that you can sitons o me o ez dvishout their permission.
1 Ifthereis notenough seatingandyoud o n@rits omeone sitting on your bed,
on someone e | s lged, suggest moving to a common area.
Knowing when to leave
1 If conversation starts to falter, or the occupant of the room starts to busy themselves doing other things, it
is probably time to leave.
1 If a group of you are hanging out in a bedroom and the others leave, you should leave too unless you are
invited to stay and you want to.
1 If you are asked to leave, it is time to leave.

=

Asking someone to leave your room

1 Some people find it more difficult to understand social cues. While being polite, also be direct in your request.
For example, mdw.6sl thawe ttohigmogs t o do. 0

1 If you do not feel comfortable asking someone to leave your room, you could suggest moving into a
common area instead.

1 Contact staff by calling our free 0508 number if you feel unsafe or a person refuses to leave your room.

If you are uncomfortable with a guest that your roommate or flatmate has invited in, ask to speak to your flatmate
privately. Let them know you are not comfortable with their guest and find out what their plans are and whether
they may be able to meet elsewhere. You may choose to be away if the guest is going to be present or ask them
not to return to your space. Ask your flatmate for advance notice next time they are bringing in a guest. If, at any
time, you feel unsafe, contact a UniLodge team member.

Respecting otherp e o p pr@pérty

1 Never go through someone e | s pefsenal belongings.
1 Do not take or borrow anything without permission.

Consent

With over 230 kainoho at Sonoda and Hayashiand t housands of young adult studen!
Waitaha | University of Canterbury, relationships will form between kainoho. These may range from casual friendships



to more intimate interactions. In all relationship matters it is essential that
mutual respect and consent is followed by both parties. All kainoho of

UniLodge must be very clear on the meaning of sexual consent. Prior to SEX UAL
arrival you will receive a link to your on- line training platform for
UniLodge, these courses are mandatory for all residents. Sexual activity L@@\ SI=NEE
without consent may be treated as serious misconduct and is likely to

involve Te Whar e WOUnivarsitgai CaoterbiMiy and feh
Pirihimana o Aotearoa | New Zealand Police. GET IT @ELL_'—I I]LL_'—I?

1 The following are very good guidelines.

1 Consent must be CLEAR. The absence of a no does not mean yes. Silence is not consent. No means no.

1 Consent must be COHERENT People who are asleep or incapacitated by drugs or alcohol cannot give
consent.

1 Consent must be WILLING. Itis never given under pressure, whether that is emotional or physical
manipulation or threats being used.

1 Consent must be ONGOING. If someone consents to one sexual activity, that does not mean consent to all or
repeated activities. As a community you are also responsible for each other. Please look after your friends
and be pro-active in supporting anyone who is in potential danger or harm.

Helpful link

ttps://www.canterbury.ac.nz/life/support-and-wellbeing/uc-health-centre/health-centre-services/sexual-health-services

International student support

The University of Canterbury is committed to providing bespoke support for our international students. The Student
Care team have specialised trained advisers, that can assist you, ensure you are cared for link you up with other
services. For more information visit their website: https://www.canterbury.ac.nz/life/support-and-wellbeing/uc-support-
services/international-student-support




WAl PI RO, TARUKI NO, MO MI TDREKA, MOM
ALCOHOL, DRUGS, SMOKING AND VAPING

Alcohol

We respect your right to drink, however we ask you follow our rules and guidelines. Drinking in the Hall must be in a
safe, responsible, civilized manner so the rights of others are not compromised, and personal health and safety is
ensured. The sensible use of alcohol using the health promotion agency standard drink guidelines is officially
accepted at UniLodge Waitaha.

No glass bottles (excluding wine bottles*) these will be removed from site. This ban is strictly upheld across
UC campus.
1 Self-regulatory behaviour is expected around consumption and quantities purchased.
1 Laws relating to underage drinking pertain to all aspects of on campus living.
1 Host responsibility is important, and hosts will be held liable for guest damages to the flat/hall.
1  The consumption of alcohol is NOT allowed in any non-designated public area (hallways, kitchens, TV
lounges or on the grounds of UniLodge Waitaha).
1 Spirits, kegs, crates, funnels, drinking games, casks, home-brewing kits, and liqueurs are not allowed
anywhere onsite. The use of alcohol delivery services is strictly prohibited.
1 Residents breaching the guidelines can expect to be brought to the attention of UniLodge Management who
will then follow up.
T Empty vessels must be placed in recycling bins, not s
noho! We have more class than this).
1 Being grossly intoxicated on site is a breach of contract with severe consequences.
1 Guests are not permitted to bring alcohol into UniLodge Waitaha.
* Soju is not considered wine in this instance.

Smoking and Vaping

Smoking and/or vaping are strictly prohibited on UniLodge Waitaha and University of Canterbury grounds.
A breach of this will result in follow up from UniLodge Kaimahi | Staff.

If you find yourself struggling with a nicotine addiction, you can find support through:
UC Health:

Phone: +64 3 369 4444

Mail: admin-healthcentre @canterbury.ac.nz

Te HJ Waitaha
https://www.tehawaitaha.nz/

Drugs/Drug Paraphernalia

Except in the case of medical prescriptions, the use of drugs and the storage of equipment to consume drugs is

banned at UniLodge Waitaha and Te Whare WUnanga o Waitah
process establishes that a resident has committed a breach of this policy, their contract will be terminated. This

sanction may be reviewed through the appeals process outlined in the accommodation contract.

Legal Substances

At any given time, a substance can be classed as legal and yet it can have serious effects on your mental and
physical health, some of which are not yet known. The legality of substances is something that can change suddenly
because of the government passing laws. The fact that a substance has become illegal after you purchased it will not
be accepted as an excuse by the law or by UniLodge or UC. While we recognise that some readily available
substances are classed as legal, we cannot condone the use of these substances due to the unknown or potentially
negative health effects they will have. Should any changes be made to current legislation relating to alcohol purchase
and/or use, these will naturally apply automatically.

Cannabis is not permitted on site in any form.


mailto:admin-healthcentre@canterbury.ac.nz
https://www.tehawaitaha.nz/

MAHERE OHOTATA | EMERGENCY PLANS

Safety, Security and Fire

Please ensure external doors are shut behind you after you come in. This is for the safety of you and your peers.

1 To protect your belongings, it is crucial that you lock your door and windows whenever you are away from
your room (even if just for a short time). It is also advisable that you lock your bedroom when you go to bed at
night.

1 Cleaners will lock your room once they have cleaned it, regardless of whether it was locked when they
entered it.

1 Fire safety requirements strictly prohibit the burning of candles or incense in the Hall buildings. All rooms are
fitted with sensitive smoke alarms that can be easily set off by deodorant spray, hair straighteners and burnt
toast, for example.

1 Any fire callout caused through resident carelessness will be charged to the resident responsible.

1 Fire Exits MUST NOT be used unless in an emergency. Any use will sound an alarm

1 Students must not cover smoke detectors or sprinklers in their rooms/ common areas

Tampering with fire equipment/lifesaving systems in UniLodge Waitaha may result in cancellation of your residential
contract.

Fire Alarms

It is a requirement that all students residing at UniLodge Waitaha know the fire evacuation protocol. Kaimahi will

reinforce procedures at the start of the year. In the event of a fire alarm, leave the door of the room you are in

unlocked but closed. Close your window if safe to do so. Calmly exit the building through the nearest emergency exit
(know where the nearest emergency exit is). Assemble poi
call will be taken promptly.

Do not re-enter a building with an alarm sounding once you have evacuated.

Alert duty staff if anyone is sick and room bound or needs assistance exiting a building.

If you know that someone is out of Residence, tell your Residential Advisor or a senior staff member.

Please do not leave the evacuation areauntiit he fAall ¢l ear o has been given.
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False Alarms

False fire alarms form the bulk of Whakaratonga Iwi | NZ Fire Service callouts. Each one has a cost to the taxpayer,
UniLodge and UC. Whether accidental or malicious, there are circumstances where this can be charged to the
individual who set it off. Some common activators of false alarms include Touching/tapping or knocking a detector in
any way, steam from hair dryers and straighteners, excessive use of alcohol-based sprays and aerosols, smoke from
burnt food.

Earthquakes

You may not be familiar with earthquakes; New Zealand does have a number of earthquakes per year, but these are
usually small. However, you do need to be familiar with what to do in the event of an earthquake. You should drop,
cover, and hold until the shaking stops and it is safe to leave the building. If you are out in the open move away from
buildings or trees.

Lockdown

In the rare event of a lockdown at UniLodge Waitaha:

Remain indoors, draw curtains if can, keep away from windows, out of sight and low to ground, turn off lights, lock,
and barricade door, stay quiet but alert, put cell phone on silent, calm breathing, await instructions and all clear. If
possible, all key access will be suspended until lockdown has been cleared. Please make sure you download the

UCGO app. https://www.canterbury.ac.nz/ucgo/

Emergency Preparedness

Kia rite, kia mataara - you should be prepared for an emergency. It is recommended that all residents have a small
personal emergency kit that is kept in their room, containing the following.


https://www.canterbury.ac.nz/ucgo/

Emergency contact details
Torch and spare batteries
Sturdy pair of shoes
Medications

Hand sanitiser gel

Bottles of water

Snack

Jacket or something warm
Cell phone

Mask
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GET READY g/ \

GET THRU

For more information you can refer to the New Zealand Civil Defence website here:
https://www.civildefence.govt.nz/



https://www.civildefence.govt.nz/

PDRONGO TI AKI | CARE REPORTS

We are a community that cares!

Living in a Hall of Residence means you are surrounded by others on

a similar journey to you. We look out for one another, respect one

another and call out concerning behaviour. UniLodge will work with MATES IL@@K @@T
you to ensure our community is ok and foster a sense of mabhitahi,

togetherness. FOR TH ElR MATES'

Our Plirongo Tiaki | CARE reports are an online form. You
posters of QR codes linking you to this form around the Hall. This

form is for reporting a concern about a current Resident in UniLodge

Waitaha. CARE reports should only include objective, observable, and information. We ask that you avoid labels,
stereotypes, and reporting based on hearsay or mere assumptions. A staff member will review the information within

two (2) business day and take appropriate action, which may or may not include contacting the student, you, and any
witnesses identified. If you have questions about a report you filed, please call us. CARE reports are not reviewed

outside of business hours or on university holidays.

Please note that in most cases we are UNABLE to provide an update to the person/s lodging this report due to several
reasons.

All CARE reports are routed to the UniLodge management team and residential life staff.

Does the person you are creating a report pose a threat of harm to self or others? If yes, please call emergency
services (111) and then the on-duty staff member.

If no, please proceed with the report below.

Resident Care Report

Are you worried or concerned about a fellow resident?

There are times where you might be worried or concerned about a fellow resident, friend, or community member. We
encourage you to start a conversati on-justagaodfdeachabdagrea ed t o
listener.

Start a conversation with these four steps:
1. AskRUOK?

2. Listen
3. Encourage action
4. Check in*

*Taken from https://www.ruok.org.au/
Supporting you through health issues

UniLodge cares deeply about your health and wellbeing. If you present with health issues while you are living on
campus, UniLodge will support you in assessing the issue and determining the best way forward in partnership with
you and assist you in making those appropriate connections you need to get well.

The support we can offer ranges from ensuring that you have meals in your room to connecting you with external
support or calling an ambulance. There are times where it is not possible for UniLodge staff to join you on your way to
a health provider, but where possible we will contact a nominated person and see if they will support you.

Flat agreements
We strongly encourage you to work with your flatmates on creating a flat sharing agreement for the semester/year.

This will lay out your expectations for each other for the year. Your Taurima will work with you on this and check in
early in the term to see how you and your flat are adjusting.


https://forms.office.com/Pages/ResponsePage.aspx?id=aAVLy6WmBUWIJuDJnTz9KSUlMve5o0pHk_ZLj_MCSpRUN01KOVEwQk5MUUdTT1VQUU1CRlIzU0JXRSQlQCN0PWcu
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TE NOHO KI ETAUTAHI | LI VI NG I N CHR

Finding work

Finding work might be needed to support your time at University and build up your CV for that awesome graduate job.
The Careers Internships and Employment team at UC can help you look for a job. CDES manage NZUniTalent, a
great resource for finding work, and they can help you with CV writing, and working on interview skills. We encourage
all students to become familiar with this great University service. You can find them at
https://www.canterbury.ac.nz/careers/

Student Job Search is also a good way to find jobs during semester and over the summer. To register with them you
need your current student ID card and your passport. Find out more at www.sjs.co.nz

International students may be able to work up to 20 hours a week during the academic year. To work, you must have
a O6Variation of Conditionsd on your Student Visa or Perm

International Relations Office at UC. Some Study Abroad or Scholarship students are not allowed to work during their
time here so please remember to check before you apply for any jobs.

Keeping active

University Recreation Centre

The University of Canterbury has a full programme of sports opportunities and gym. The University gym is located at
22 Kirkwood Avenue, and offers an expansive gym floor with modern and functional equipment, group fitness classes,
climbing wall and a handy app. There is no charge for students to attend the gym.

The University also has an amazing sports programme, featuring social sports, tertiary sports and support for high
performance athletes. Please see the Sport and Recreation website for further information
https://www.canterbury.ac.nz/ucreccentre/

Recreation in Waitaha | Canterbury

From beaches to alps, there's lots to do in Canterbury. Within two hours from UniLodge, you can ski, play golf, bungy
jump, go whitewater rafting, mountain biking, wind surfing, whale watching, and visit world-class walking tracks and
gardens.

Youcanseewhaté&t aut ahi | Christchurch has on offer by Il ooking
https://www.ccc.govt.nz/rec-and-sport



https://www.canterbury.ac.nz/careers/
http://www.sjs.co.nz/
https://www.canterbury.ac.nz/ucreccentre/
https://www.ccc.govt.nz/rec-and-sport













