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At York Hotel Singapore, the safety and security of our guests are our top priority. Therefore,
please take a moment to read through the guidelines as a precaution for any emergency situations
that may arise.
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NOTICE FOR USE OF IN-ROOM SAFE EERt—7 7Ry I XEBICEATEER

The in-room safe is provided for the convenience of guests. For any issues with the safe, guests
should contact Information and Services by dialling Extension ‘0’. The hotel is not liable for theft,
loss, or damage to property kept in the safe, unless caused by the hotel's willful act, default, or
neglect.

Guests must leave the safe open upon check-out. If not, the hotel reserves the right to open the
safe and remove its contents without liability.

Guests are encouraged to keep their valuables or property in the guest room safe or the safe
deposit box at the Front Desk, securely closed and locked by the person putting them there.
Guests are to note that the hotel's liability for any goods or property is limited to S$500, as per the
Innkeepers Act.
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TOUTING FEF3|Z1TAICDOWVWT

We would like to alert you to shopping touts who target unsuspecting tourists. These touts may
have your name and try to contact you, often claiming to confirm flight details or offer a city tour,
with the intent to bring you to shops where they have financial interests.

We strongly advise against accepting such offers. If you are unsure about someone's identity,
please contact Information and Services by dialling Extension ‘0’.
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CLOSED-CIRCUIT TELEVISION (CCTV) CCTV Os&&EICDWT

The Hotel premises are under CCTV surveillance and some of these areas are marked with
display signs. The purpose of the cameras is to improve safety and security in the hotel and to
deter or provide means of immediate detection of criminal offences committed in the Hotel.
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FIRE EMERGENCY AND PROCEDURES A2 KRUFIEICDWT

Many hotel fires are caused by the careless disposal of smoking materials and by smoking in bed.
Before leaving your room or retiring, check sofas and chairs for cigarette butts that may be
smouldering and douse cigarette butts completely with water. Never empty ashtrays into waste
baskets. Never smoke in bed.
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FIRE SAFETY PLAN BAAREMEICDOWT

A fire escape map is located at the back of your room door. Please familiarise yourself with the
location of all safety equipment. A fully equipped fire sprinkler system with detectors are installed
within all guest rooms. In the event of an emergency, you will be notified via our public alarm
system.
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IN THE EVENT OF EMERGENCY Z 2Bt

Keep calm and do not panic. Use the nearest staircase to access ground level and follow
instructions from our Fire Wardens and relevant authorities on the next course of action, do not
use the elevators.

In the event of tremors, protect your head from falling debris and seek cover under a table. Once
the tremors stop, take the nearest staircase to ground level and stay clear from buildings as
aftershocks are likely to occur.
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SAFEKEEPING OF PERSONAL BELONGINGS SESDREIcDW\WT

Under the Innkeepers Act (Chapter 139), innkeepers are not liable for any loss or damage to
guests' property exceeding S$500, except in cases where the loss or damage results from the
innkeeper's or their employees’ wilful act, default, or neglect, or if the property was explicitly
deposited for safe custody.

If guests expressively deposit goods or property for safe custody with the innkeeper or his
manager, it is lawful that the innkeeper or his manager, may require a declaration of the goods'
value and ensure they are sealed in a box. The innkeeper or his manager may refuse to accept
any goods valued over S$5,000 for safe keeping and are only liable up to the declared value of the
items.
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