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Grand Chancellor Hotels are recognised with TripAdvisor’s ‘Certificate of Excellence’, plus an 

honourable ‘Hall of Fame’ Award 

TripAdvisor has awarded the ‘Certificate of Excellence’ to five Hotels within the Grand Chancellor 

Hotels Group, reflecting the brands ethos for providing professional and welcoming guest 

experiences across Australia and New Zealand. To qualify, a business must maintain an overall 

TripAdvisor bubble rating of at least four out of five and have a minimum number of reviews over a 

12-month period.  

In addition, the highly regarded ‘Hall of Fame’ Award has been presented to Hotel Grand Chancellor 

Hobart.  Situated in an envious position overlooking the harbour, the 4½ star property is well known 

for its superior accommodation rooms, locally sourced cuisine and vast onsite Convention & 

Conference Centre. The ‘Hall of Fame’ status is an acknowledgement for receiving TripAdvisor’s 

Certificate of Excellence for five consecutive years. 

In Queensland, Hotel Grand Chancellor Townsville and Hotel Grand Chancellor Brisbane received the 

‘Certificate of Excellence’. The Townsville Hotel is the newest property to the join the Group in 2016, 

known locally as the ‘Sugar Shaker’ for its iconic shape that offers panoramic views over Townsville. 

Further South, Hotel Grand Chancellor Brisbane has undergone extensive refurbishments 

(accommodation rooms, rooftop pool, lobby & bar, Conference Centre and exterior) over the past 

three years, providing excellent facilities for travellers. 

In South Australia, both Adelaide properties were awarded the accolade. Hotel Grand Chancellor 

Adelaide is ideally situated for business and leisure guests, complete with an outdoor heated 

swimming pool, restaurant & bar serving regional cuisine, and conference facilities. The Chancellor 

on Currie (previously Hotel Grand Chancellor Adelaide on Currie) was rebranded in January 2018 to 

reflect the boutique Neo-Georgian style of the Hotel. Located on the corner of the vibrant Gilbert 

Place and Currie Street, the Hotel provides a ‘home away from home’ experience in the centre of 

Adelaide. 

Grand Chancellor Hotels are located throughout Australia and New Zealand in key destinations. The 

ten 4 – 4½ star properties feature well-appointed guest rooms, with five hotels providing event 

venues which cater to over 400 people. For more information please visit grandchancellorhotels.com    
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