
 

 

Privacy Policy 

This is the Privacy Policy and Cookies Policy ("Policy") of Man�s Investments Ltd and its group 
companies, which trades as Avari Apartments. Man�s Investments Ltd is a company registered in 
England and Wales under registra�on number 12420496 of 17 Winchester Street, London, SW1V 
4PA (we might refer to ourselves as "Avari Apartments", "we", "our" or "us").  The controller of your 
personal data will depend on which Avari Apartments property or service you are using. You have 
come to us through the www.avariapartments.com ("Our Site"). We are commited to protec�ng and 
respec�ng your privacy.  

  

This Policy (together with our Terms and Condi�ons and any other documents referred to on it) sets 
out:  

  

1. What informa�on do we collect about you?  

2. How will we use your informa�on?  

3. Sharing your informa�on with others  

4. CCTV  

5. How long do we keep your informa�on?  

6. Cookies and other technologies  

7. How do we protect your informa�on?  

8. What are your rights?  

9. Where we store your informa�on  

10. Payment processing  

11. Changes to this policy  

12. Contact us  

Please read the following carefully to understand our views and prac�ces regarding your personal 
data and how we will treat it.  

By accep�ng our services, you acknowledge you have read and understood this Policy.  

For the purposes of UK and EU data protec�on law ("Data Protec�on Law"), we are the data 
controller of your informa�on.  

  

1. What informa�on do we collect about you? 

As a serviced apartment provider, we collect and process informa�on about you so that we can 
manage your booking, deal with your booking enquiries, arrange and facilitate your stay with us, 
improve your experience when using our website and where relevant, deal with any issues that you  
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may have (our "Services").  
 

INFORMATION YOU GIVE US  

Where you or someone ac�ng on your behalf book and stay at one of our serviced apartments, we 
may collect the following informa�on from you:  

• Your full name and �tle  

• Your address  

• Your telephone number  

• Your email addresses  

• Your date of birth   

• Your gender  

• Your na�onality   

• Company Name 

• Details of your previous stays or bookings with Avari Apartments 

• Room preference  

• The number of adults and children that will be staying in the apartment with you  

• Travel i�nerary, including vehicle registra�on number (if applicable)  

• Details of the payment card that you use to make the booking, including the type of card, 
expiry date and last four digits  

• Any queries or special requests which are relevant to your booking  

• Your marke�ng preferences  

In some circumstances at check-in, we may also need you to provide original copies of iden�fica�on 
documents (i.e., passport or driving licences) for verifica�on checks purposes.  

In managing our website, we also collect technical informa�on about users regardless of whether 
you make a reserva�on. This includes your electronic iden�fiers such as your IP address, as well as 
data on how you interact with our site. For more informa�on see the sec�on on Cookies below.   
 

SPECIAL CATEGORY INFORMATION  

Where you are booking a stay with us, we may need to collect informa�on about your health if 
relevant to your booking (for example whether you have a physical disability that would require you 
to have wheelchair access to an apartment).  

We will also collect informa�on that you provide to us through a special request as part of your 
booking where you deem it relevant, for example which reveals or is likely to reveal your race or 
ethnicity, religious or philosophical beliefs, poli�cal views or data concerning your sexual orienta�on.  



 

  

2. How will we use your informa�on? 

INFORMATION YOU GIVE TO US:   

WE WILL USE THIS INFORMATION TO:  

Enter into a booking contract and create an Avari Apartments account ("User Account"), including:  

• administering your User Account with us; 

• manage your booking and booking preferences and provide you with access to the 
apartment you have booked; 

• verifying and carrying out payments that you make through our Site; 

• and no�fying you about changes to our Services.  

We also use third party apartment and hotel providers ("Hotel Partners") who supply serviced 
apartment services and hotel services to our customers where an apartment or hotel is required in 
areas where Avari Apartments does not currently operate or does not have availability. Where you 
book one of our Hotel Partner's serviced apartments or hotels, we will use your personal informa�on 
to book the apartment or hotel for you and provide your personal data to the relevant Partner to 
allow them to prepare the apartment or hotel room for your arrival and to contact you if there are 
any issues.   

Provide you with informa�on about our Services we feel may interest you, if you have given your 
consent to receiving marke�ng material from us at the point we collected your informa�on, where 
required by law or otherwise in our legi�mate interests provided these interests do not override your 
right to object to such communica�ons. You can object to further marke�ng at any �me by checking 
and upda�ng your contact details within your account, or selec�ng the "unsubscribe" link at the end 
of all our marke�ng and promo�onal update communica�ons to you, or by sending us an 
email at info@avariapartments.com.  

Ensure in our legi�mate interest that:  

• content from our Site is easy for you to read and understand on your devices; and 

• we answer any ques�ons you have and give you any informa�on that you request.  
 

INFORMATION WE COLLECT ABOUT YOU FROM YOUR USE OF OUR SERVICES:  

We will use some informa�on that we collect from your use of the Site, in our legi�mate interest, to 
help us:           

• to run our Site and our services and to help us spot problems; 

• to understand how people use our Site so we can improve them and provide a beter more 
personalised journey; 

• to keep our Site safe and secure; and 

• to make sure any adver�sing we send or show to you is relevant to you.  

Please see our cookies sec�on below for further informa�on on our use of this data.  

mailto:info@avariapartments.com


 

  

3. Sharing your informa�on with others 

To provide our Services, we work with the following carefully selected third par�es. To do this, we 
may share your informa�on with these third par�es:  

• our third-party payment processor to take payment for your booking; 

• our third-party services providers hired to provide essen�al services such as security of the 
buildings, housekeeping, catering services and feedback collec�on following your stay; 

• Our third-party marke�ng partners who help us provide relevant adver�sing to you, provided 
you’re on our marke�ng database; 

• any group companies for business purposes; and 

• Hotel Partners (as described at sec�on 2 above) to facilitate bookings with them on your 
behalf.  

We will also disclose your informa�on to third par�es:  

• in the event that we sell or dispose of any part of our business or assets, in which case we 
will, to the extent necessary to ensure con�nuity of business opera�ons, disclose your 
personal data to a purchaser of such business or assets subject to the terms of this Policy; 

• if Avari Apartments is acquired by a third party, in which case personal data held by it about 
its customers will come under the control of the purchaser; and 

• if we are under a duty to disclose or share your personal data in order to comply with any 
legal obliga�on, or to enforce or apply our terms of supply and other agreements with you; 
or to protect the rights, property, or safety of Avari Apartments, our customers, or others. 
This includes exchanging informa�on with other companies and organisa�ons for fraud 
protec�on and credit risk reduc�on and to prevent cybercrime.  

  

4. CCTV 

We use CCTV in our serviced apartments to help ensure the security of those premises and our 
guests in general. Any use of CCTV by Avari Apartments or its affiliates is carried out in compliance 
with Data Protec�on Laws.   

We may record audio on the CCTV, so your conversa�ons may be recorded.  

There are no CCTV cameras within any of the apartments. We use CCTV to monitor entrances, exits, 
hallways and other common public spaces within the buildings.   

The CCTV recordings can only be accessed by the Avari Apartments team. We will only share the 
CCTV recordings as required to comply with our legal responsibili�es or if we otherwise deem it 
necessary to ensure the safety and security of our staff, guests and visitors.  

We retain the CCTV recordings for up to 90 days from the date of the recording to iden�fy any issues 
and resolve any legal proceedings. 

  



 

 

5. How long do we keep personal informa�on for? 

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it 
for, including for the purposes of sa�sfying any legal, accoun�ng, or repor�ng requirements. With 
the excep�on of CCTV and Cookies (see relevant sec�ons of this policy), we have deemed this period 
to be 7 years from the date of your last stay with us, or such longer period as necessary for any 
inves�ga�ons or claims that arise. A�er this period, it will be deleted or irreversibly anonymised.  

If you have any ques�ons regarding the reten�on of your personal data then please contact us using 
the details in sec�on 12. 

  

6. Cookies and other technologies 

Our Site uses cookies and/or other similar technologies such as device-IDs, in-App codes, pixel tags 
and web beacons to collect and store certain informa�on. These typically involve pieces of 
informa�on or code that a website transfers to or accesses from your computer hard drive or mobile 
device to store and some�mes track informa�on about you. Cookies and similar technologies enable 
you to be remembered when using that computer or device to interact with websites and online 
services and can be used to manage a range of features and content as well as storing searches and 
presen�ng personalised content.  

Our Site uses cookies and similar technologies either alone or in combina�on with each other to 
create a unique device ID, and to dis�nguish you from other users of our Site. This helps us to 
provide you with a good experience when you browse our Site and also allows us to improve 
our Site.  

A number of cookies and similar technologies we use last only for the dura�on of your web or app 
session and expire when you close your browser or exit the Site. Others are used to remember you 
when you return to the Site and will last for longer.  

We use strictly necessary cookies if they are necessary for the performance of a contract with you, or 
because using them is in our legi�mate interests (where we have considered that these are not 
overridden by your rights). We use all other cookies with your consent.  

We use the following types of cookies on our Site: 
 

STRICTLY NECESSARY COOKIES  

These are cookies that are required for the opera�on of our Site and under our terms with you. They 
include, for example, cookies that enable you to log into secure areas of our Site or (on 
other sites) use a shopping cart or make use of e-billing services.  
 

FUNCTIONALITY COOKIES  

These may be used to recognise you when you return to our Site. This enables us, subject to your 
choices and preferences, to personalise our content, greet you by name and remember your 
preferences (for example, choice of language or region). The typical dura�on is 1-5 years.  
 



 

 

ANALYTICAL COOKIES  

These allow us to recognise and count the number of visitors and to see how visitors move around 
our Site when they are using it. This helps us improve the way our Site works, for example, by 
ensuring that users are finding what they are looking for easily. The typical dura�on is 90 days.  
 

PERFORMANCE COOKIES  

These cookies allow us to count visits and iden�fy traffic sources, so we can measure and improve 
the performance of our Site. They collect aggregate, anonymous data to help us know which pages 
are the most and least popular, and see how visitors move around the Site. If you block these 
cookies, we won’t know when you have visited our site, and will not be able to monitor its 
performance as effec�vely. The typical dura�on is 3-12 months.  
 

TARGETING COOKIES  

These cookies record your visit to our Site, the pages you have visited and the links you have 
followed. We will use this informa�on subject to your choices and preferences to make our Site and 
the adver�sing displayed on it more relevant to your interests. We may also share this informa�on 
with third par�es for this purpose. The typical dura�on is 1 year.  
 

SOCIAL MEDIA COOKIES  

These cookies help us manage our social media, including enabling you to share content and 
enabling us to understand how you interact with us. We will use this informa�on subject to your 
choices and preferences to improve our Site and services. We may also share this informa�on with 
third par�es for this purpose. The typical dura�on is 1 year.  
 

We may also work with adver�sing networks that gather informa�on about the content on 
our Site you visit and on informa�on on other websites and services you visit. This may result in you 
seeing adver�sements through our Site or our adver�sements when you visit other websites and 
services of third par�es. For more informa�on about how to turn this feature off see below.  
 

DISABLING COOKIES  

The effect of disabling cookies depends on which cookies you disable but, in general, the Site may 
not operate properly if all cookies are switched off.  

If you want to disable cookies on our Site, you need to change your website browser se�ngs to 
reject cookies. How you can do this will depend on the browser you use and you can find more 
informa�on here: htps://www.allaboutcookies.org/  
 

We may also separately prompt you regarding our use of cookies on the Site. 
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7. How do we protect your informa�on? 

All informa�on you provide to us is stored either on our secure servers or on third party servers. All 
customer data is held within secure data centres using industry standard protec�on and encrypted 
where applicable. All data access is segmented by role and user rights.  

Where we have given you (or where you have chosen) a password which enables you to access 
certain parts of our Site, you are responsible for keeping this password confiden�al. We ask you not 
to share a password with anyone.  

Unfortunately, the transmission of informa�on via the internet is not completely secure. Although 
we will do our best to protect your personal data, we cannot guarantee the security of your data 
transmited to our Site; any transmission is at your own risk. Once we have received your 
informa�on, we will use strict procedures and security features to try to prevent unauthorised 
access.  

Our Site may, from �me to �me, contain links to external sites. We are not responsible for the privacy 
policies or the content of such sites.  

  

8. Your rights 

You have the right under certain circumstances:   

• to be provided with a copy of any personal data we have about you (for example, your name 
and address); 

• to request the correc�on or erasure of incorrect personal data held by us; 

• to request that we restrict the processing of your personal data (e.g. while we verify or 
inves�gate your concerns with this informa�on); 

• to object to the further processing of your personal data, including the right to object to 
marke�ng (as men�oned in 'Our promo�onal updates and communica�ons' sec�on); and 

• to request that your provided personal data be moved to a third party. 

Your right to withdraw consent:  

You can also change your marke�ng preferences at any �me by following the unsubscribe link on all 
email communica�ons or by emailing info@avariapartments.com 

  

9. Where we store your informa�on 

The data that we collect from you may be transferred to, and stored at, a des�na�on outside the UK 
or European Economic Area ("EEA") that may not be subject to equivalent Data Protec�on Law.   

Where your informa�on is transferred outside the UK or EEA, we will take all steps reasonably 
necessary to ensure that your data is subject to appropriate safeguards, such as relying on a 
recognised legal adequacy mechanism, and that it is treated securely and in accordance with this 
Policy.  
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10. Payment processing 

Payment details you provide will be kept securely. We use various third par�es to process your 
payments (depending on which service you use and which property you are in) and informa�on 
which you supply to them is not within our control and subject to their privacy policy here:   

Stripe - htps://stripe.com/gb/privacy  

Barclays - htps://www.barclays.co.uk/important-informa�on/privacy-policy/  

  

11. Changes to this policy 

If we make any changes to this Policy, a new version will be posted on this page and you will be 
no�fied via email of the substan�ve changes. This policy was last updated on 11th March 2024 

  

12. Contac�ng us 

We welcome your feedback and ques�ons. If you would like to contact us, please contact us by email 
at info@avariapartments.com.  
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