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CHRISTMAS COMES EARLY FOR LEXIS HOTEL GROUP 
Bringing Home Three World Luxury Hotel Awards from the Home of Santa Clause 

Kuala Lumpur,  October 2019  ̶   Influential hoteliers from all over the world 
gathered under the Northern Lights in the heart of Arctic Nature as they paid tribute 
to a selected number of luminaries in the global hospitality industry at the 2019 
World Luxury Hotel Awards. Hosted by Arctic TreeHouse Hotel and SantaPark in 
Rovaniemi, Finnish Lapland, Lexis Hotel Group earned bragging rights as the 
reputed hospitality brand bagged a total of three awards at the glitzy affair.  

Recognised for their world-class facilities and service excellence, Lexis Hotel Group 
was selected as the Continent Winner of Asia for Luxury Hotel Group, while its 
signature resort—Lexis Hibiscus Port Dickson was awarded the Country Winner for 
Luxury Family Beach Resort, and its signature hotel—Lexis Suites Penang stood out 
as the Regional Winner of South East Asia for Luxury All Suite Hotel. This is the 
result of a month’s long online public voting carried out throughout the month of July 
this year.  

“We are truly humbled to be given such international recognitions,” says Miss Mandy 
Chew, the President of Lexis Hotel Group, “It is truly a testament to the commitment 
and dedication of all of us as a team, from the first point of contact with our guests to 
the top management team of the group, every member of our staff works in tandem 
to guarantee overall guest satisfaction and outstanding service excellence at all 
times.”  

“True luxury is not easily attained. It takes highly efficient and dedicated staff who are 
willing to go the extra miles and stop at nothing to ensure that every guest feels 
cared for and no challenge goes unresolved. This is the definition of luxury. It is what 
makes the winners shine.” Says World Luxury Awards Marketing Director, Michael 
Hunter-Smith. Established in 2006, the World Luxury Hotel Awards is the pinnacle of 
achievement in the luxury hotel industry offering international recognition as voted by 
guests, travellers and industry players alike. Over 300 000 international travellers 
vote each year. 
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About Lexis Hotel Group 



Lexis Hotel Group provides discerning leisure and business guests with practical and 
luxurious accommodations across various properties in Malaysia. It is steadfast in offering 
professional management services for hotels and resorts, and has successfully built a 
strong, profitable and visible premier niche brand in the hospitality industry especially in 
managing award-winning unique water chalets as well as pool villas. The brand currently 
manages four properties, namely Lexis, Grand Lexis and Lexis Hibiscus, all located in Port 
Dickson, as well as Lexis Suites Penang located in Penang, Malaysia. Future direction of the 
Group includes Imperial Lexis Kuala Lumpur, a five-star luxury hotel located in the vicinity of 
the prestigious KLCC enclave and Lexis Hibiscus 2, an upcoming luxury resort in Port 
Dickson.  
https://www.lexis.my  
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