
CITITEL PENANG 
FAST FACTS  
 
Location 

 Centrally located within Upper Penang Road (UPR), in the heart of historic George Town 

 5 minutes to all Commercial and Government Offices 

 Ideal location for walking tours of the inner city, filled with charm, rich heritage, living 
cultures and lively entertainment  

 30  minutes from the Penang International Airport 

 5 minutes from the Ferry Terminal 
 
Accommodation 
451 guestrooms and suites, commanding panoramic view of the North & South Channels: 
 

Room Category  Twin  King  Total  

Standard 69 36 105 

Superior 92 48 140 

Deluxe 65 137 202 

Executive Suite - 4 4 

Total 226 225 451 

 
Guestroom Features  

 Individually controlled air-conditioning with ceiling fan 

 International Direct Dial 

 Attached bathroom with long bath, shower and bidet 

 LCD Television with satellite channels 

 In-house movies 

 Coffee/tea making facilities 

 Mini fridge 

 Wireless broad band internet access 

 Hair dryer 

  Iron and ironing board 

 Security key card access to guestrooms 

 City/Heritage or Sea view room 

 Electronic in-room safe in Deluxe and Suite rooms 
 
 
Other Guest Services 

 Internet kiosk 

 Laundry and valet services 

 Travel & Tour arrangements 

 The Mart  (convenience store) 

 Florist • Medical Service • Tailor 



Dining, Entertainment & Recreation 

 Main Street Café – 24-hour café serving local, Asian and international favourites 

 Zhonghua Gourmet – serves Dim Sum, Seafood and Cantonese cuisine 

 Kirishima Japanese Restaurant 

 Platinum City KTV 

 Citi Lounge 

 24-hour in-room dining 

 Wellness Centre  

 Indoor Pool with Jacuzzi 

 Gymnasium 

 Walking distance to UNESCO heritage sites, quaint shops and street side cafes 
 

 
Meetings & Banquets 
(Level 3) 
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Function Rooms 
(Level 3) 

Set-up/Capacity (no. of persons) 
Dimension (m) 

(L x W x H) 
Area 

(sq. m) 

 Banquet Classroom    Theatre    Boardroom       U-Shape   

Perdana Ballroom 500 420 850 190 170 55 X 11.5 X 4 633 

Perdana I 60 45 90 36 30 8.3 X 11 X 4 91 

Perdana II 60 45 90 36 30 8.3 X 11 X 4 91 

Perdana III 160 110 270 60 60 16.5 X 11.5 X 4 190 

Perdana IV 200 180 400 90 80 22 X 11.5 X 4 253 

Bayan I 70 45 90 36 30 8 X 11.5 X 4 92 

Bayan II 100 50 100 36 30 12.7 X 11.8 X 4 150 

Function Rooms 
(Lobby Level) 

   

Citi I 40 18 50 20 21 8 X 7.2 X 3.5 69 

Citi II 40 18 50 20 21 8 X 7.2 X 3.5 69 

Citi III 80 40 80 32 30 13 X 7.2 X 3.5 113 


