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FO O D  & B E V E R A GE  P O L IC Y  

Only  fo o d and b e ve r age  p r o v ide d b y  the  B e s t  We s te r n  Plus  Cha te au  G r anv i l l e  Ho te l  &  Su i t e s  &  Co nfe r e nc e  Ce nt r e  may  b e  

c o ns ume d o n  the  pr e mis e s .  T he  o n ly  e xc e pt i o n  wo uld b e  w e dding and/ o r  b i r thday  c ak e s ,  whi c h  may  b e  b r o ught  i n  wi th  

pr i o r  pe r mis s i o n  f r o m the  Ca te r ing Manage r .  

Me nu s e l e c t i o ns  s ho uld b e  f i na l i z e d 7  days  pr i o r  to  the  func t i o n .  T he  Ca te r ing Manage r  wo uld b e  pl e as e d to  c us to mi z e  a  

me nu to  s u i t  yo ur  s pe c i f i c  ne e ds .  

A  b a r te nde r  wi l l  b e  pr o v ide d f r e e  o f  c har ge  i f  b e ve r age  c o ns umpt io n  e xc e e ds  $ 2 5 0 .0 0 .  I f  tha t  amo unt  i s  no t  r e a l i z e d,  a  

$ 1 5 0  b a r  t e nde r  fe e  wi l l  apply .  

A  1 5 %  s e r v i c e  c har ge  and a l l  appl i c ab l e  t axe s  wi l l  b e  appl i e d to  t he  f i na l  i nvo i c e .  
 

GUA R A N T E E D  N UM B E R S  

T he  guar ante e d numb e r  i s  r e qui r e d 3  b us ine s s  days  pr i o r  to  yo ur  func t i o n .  Y o u wi l l  b e  b i l l e d the  guar ante e d numb e r  o r  

the  ac tua l  a t t e ndanc e ,  whi c he ve r  i s  the  l a r ge r .   T he  ho te l  wi l l  pr e par e  and s e t  fo r  5 %  ab o ve  the  guar ante e d numb e r .  
 

FUN C T IO N  R O O M  R E N T A L  

R e nta l  c ha r ge s  i nc lude  s e t -up,  us e  o f  s pac e ,  s e r v i c e  s ta f f ,  no r ma l  c l e an  up and s tandar d e quipme nt  –  

T ab l e s ,  l i ne ns ,  c ha i r s ,  g l a s s e s ,  c h ina ,  c ut l e r y  and wa te r  s e r v i c e .  

A ny  r o o m s e t -up c hange s  wi th in  4 8  ho ur s  o f  a  fu nc t i o n  a r e  s ub j e c t  to  a  l ab o ur  c har ge  fe e  o f  $ 2 5  pe r  ho ur .  

We  r e gr e t  tha t  the  ho te l  c anno t  b e  r e s po ns ib l e  fo r  i t e ms  l e f t  a t  the  ho te l  o r  i n  me e t ing r o o ms  b e fo r e ,  a f t e r  o r  dur ing the  

e ve nt .  
 

D A M A GE S  
T he  ho te l  do e s  no t  pe r mi t  na i l s ,  t a c k s ,  s t apl e s  e t c .  to  b e  us e d o n  the  func t i o n  r o o m wa l l s  o r  c e i l i ngs .  Mas k ing t ape  i s  

a l l o we d wi th  pr i o r  pe r mis s i o n .  Co nve ne r s  ac c e pt  a l l  fu l l  r e s po ns ib i l i t y  fo r  a l l  pe r s o ns  a t t e nding and agr e e  to  b e  he ld 

l i ab l e  fo r  the i r  a c t i o ns .  
 

P A YM E N T  

A n advanc e  de po s i t  o f  $ 5 0 0 .0 0  o r  a  c o mpl e te d c r e di t  c a r d autho r i z a t i o n  fo r m i s  r e qui r e d upo n r e c e ipt  o f  a  s i gne d 

c o nt r ac t .  Fu l l  payme nt  i s  due  whe n guar ante e d numb e r s  a r e  s ub mi t t e d (7 2  ho ur s  pr i o r  to  the  e ve nt )  

A ppl i c a t i o ns  fo r  c r e di t  may  b e  made  thr o ugh the  ho te l ’s  a c c o unt ing de par tme nt  and wi l l  b e  s ub j e c t  to  appr o va l  pe nding 

r e fe r e nc e s .  C r e di t  mus t  b e  a r r ange d 1 4  days  pr i o r  to  the  gr o up’s  a r r i va l .  

We  a r e  happy  to  ac c e pt  c as h ,  de b i t  o r  c r e di t  c a r d fo r  payme nt  and/ o r  de po s i t  o f  the  e ve nt .  I f  the  c o nve ne r  has  e s tab l i s he d 

c r e di t  wi th  the  ho te l ,  o ur  a c c o unt ing o f f i c e  wi l l  b i l l  a t  the  c o mple t i o n  o f  the  e ve nt .  
 

P R IC IN G  
Cur r e nt  pr i c i ng i s  guar ante e d fo r  a l l  func t i o ns  he ld wi th in  9 0  days  o f  b o o k ing wi th  a  s i gne d c o nt r ac t .  T he  Ca te r ing 

de par tme nt  wi l l  b e  pl e as e d to  pr o v ide  wr i t t e n  quo ta t i o ns  fo r  futur e  da te  
 

CANCELLATION POLICY  

A l l  c anc e l l a t i o ns  mus t  b e  s ub mi t t e d i n  wr i t i ng to  the  Ca te r ing De par tme nt .  Sho uld a  c anc e l l a t i o n  o c c ur  l e s s  than  3 0  days  

b e fo r e  the  e ve nt ,  2 5 %  o f  the  to ta l  c o s t  fo r  the  e ve nt  wi l l  b e  b i l l e d .  I f  we  a r e  unab le  to  r e s e l l  the  s pac e ,  a  c anc e l l a t i o n  fe e  



 

 

  

  

A L T E R N A T E  FUN C T IO N  R O O M S  
We reserve the right to provide an alternate convention/banquet room best suited to the groups requirements . All groups affected shall be 

notified of any changes 

COPYRIGHT 
The use of Best Western Plus Chateau Granville Hotel & Suits Conference Center name and/or logo must be approved by the facilities 

General Manager 

DELIVERIES 
Fax copy of waybill detailing weights & number of shipped goods, to Catering/Maintenance department, prior to the arrival of all shipped 

goods 

Without documentation, receiver has the right to refuse acceptance of shipped goods (waybill must include function name, function date 

and Hotel contact on each box) 

All deliveries will be received in Receiving Area for the employee assigned for the Hotel 

Receiver has the right to refuse any items shipped in excess of 50lbs and without proper unloading equipment (i.e. power tailgate, pallet 

movers) 

RETURN OF GOODS 

All return shipping must be arranged by convener 

Goods must be shipped within 24 hours of a conventions departure 

LOSS AND DAMAGES 

• We will not be responsible for any loss or damage, however caused, to any but not limited to goods, materials, personal belongings 

and business equipment 

• Personal effects must be removed from the banquet rooms at the end of each function  

• Security of any item(s) (i.e. laptop computer) left unattended in the banquet room is the sole responsibility of the lessee. A private 
security firm can be contacted at an additional charge 

• The convener will be held responsible for any damage caused to the facility by any persons attending their function 

• Best Western Plus Chateau Granville Hotel & Suites Conference Center cannot be held responsible, for any “Act of God” incidents 

including but not limited to; earthquake, floods, power outages, fires, bomb threats, riots and strikes  
 

NON-SMOKING 

Smoking is prohibited in all meeting rooms and within the facility 

GAMBLING: Gambling is prohibited in all meeting rooms 

TAXES AND GRATUITIES                GST  5% All Charges 
 PST  10% All Liquor Charges 

               Gratuities 15% Food & Beverage services 

 


