
Kigali Serena Hotel
KN 3 AV.
P.O Box 7469 Kigali-Rwanda
Tel: +(250) 788184500/ + (250) 252 597100
Fax: (250) 252 597101
Email: kigali@serena.co.rw
www.serenahotels.com
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Facilities and Services

GUEST ROOM INFORMATION

CONFERENCE FACILITIES

Total number of rooms and 
suites -148
•   54 standard( 1 especially 
designed for disabled guests)
•   25 Deluxe rooms
•   37 superior rooms
•   7 prime rooms
•   18 studio suites
•   6 Executives Suites
•   1 Presidential suite

CHECK IN FACILITIES
•   Express Check in 12.00pm and 
Check-out 10.00 am
•   Warm towel and Welcome Drink

HOW TO GET THERE
•   Air conditioned shuttle service to 
and from Kigali International 
Airport .The Hotel is in central 
Kigali ,just 10kms from Kigali 
International Airport
•   Business Limo service available*

•   An 800-seater ballroom
•   A 500-seater auditorium(with 
stage and full AV)
•   Three spacious room/private 
dining room
•   An international Press Centre
•   A selection of indoor and 
outdoor reception areas
•   Free Wi-Fi connectivity
•   Conference planning support
•   Translation/interpretation 
facilities
•   Private entrance and functional 
lobby
•   Extensive private parking

CHILD FRIENDLY
•   Family rooms
•   Baby sitter available on request
•   Baby cot
•   Swimming pool

PLACES OF INTEREST
•   A weekend away at the Kigali 
    Serena’s sister hotel, the Lake 
    Kivu Serena Hotel
•   Gisozi Memorial Museum
•   Kigali City tour
•   Akagera National Park
•   Nyungwe Rain Forest
•   Butare National Museum

NB: Chargable

DINING AND BAR ACTIVITIES
•   Milima Restaurant
•   Sokoni restaurant
•   The Executive lounge bar
•   Piano Bar

ACTIVITIES
The Maisha Health Club and spa
•   Swimming pool
•   Sauna and steam room
•   Plunge pool
•   Sundeck
•   Juice bar
•   A full range of health and 
beauty treatments *

Situated in Central Kigali, the ambassadorial and commercial heart of Rwanda, and the city’s 
pre-eminent meeting place for diplomats and businessmen. The Hotel is situated only 10 km 
from Kigali International Airport.

Enjoy the location in the central business district and the breathtaking views over the hills of 
Kigali. Indulge yourself in culinary experiences from casual to fine dining, from international 
cuisine to local signature dishes, accompanied by enticing entertainment.

MEETING & BANQUET ROOMS THEATRE CLASSROOM COCKTAIL BOARDROOM

Ballroom 800 600 700 180

Auditorium  450 300 400 100

Kivu Room 50 40 50 30

Muhazi 20 25 20 15

Delegate 20 25 25 15

Imbehe 8 8 8 8

Banqueting Facilities

BUSINESS SERVICES
•   24hr business centre
•   Secretarial Services

GUEST SERVICES
•   Airport shuttle
•   Taxi and limousine service *

SPECIAL FEATURES
•   Gift shop
•   Concierge service
•   Porter service
•   Car Park
•   Beauty Salon
•   Duty Manager 24 hrs.

ROOM AMENITIES
•   24-hour room service
•   Air conditioning
•   Free Wi-Fi
•   In-room modem hook-up
•   Direct-dial phone
•   Voicemail
•   In –room flat screen Satellite TV
•   Mini-bar
•   Tea/Coffee making facilities
•   Hair dryers
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