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HAVEN RIVIERA CANCUN RESORT & SPA earns coveted  
AAA Four Diamond Designation 

 
Recognized for Excellence in Luxury and Exceptional Guest Experiences 

 
HAVEN RIVIERA CANCUN RESORT & SPA  is thrilled to announce it has earned the prestigious AAA Four 
Diamond designation, a recognition that highlights the resort’s exceptional service, high-quality 
accommodations, and unforgettable guest experiences 
 
The AAA Four Diamond Award is given only to properties that go above and beyond to deliver top-notch 
experiences, and Haven Riviera Cancun is proud to join this exclusive league. 
 
“We are honored to receive the acclaimed Four Diamond designation from AAA,” said  Jose Luis Caneiro, 
General Manager. “This accomplishment is a true reflection of our team’s hard work and dedication to 
making every guest’s stay extraordinary. We’re so proud to share this moment with all of our valued 
guests and staff who make Haven Riviera Cancun the special place it is.” 
 
Nestled between the hustle of Cancun and the tranquility of the Riviera Maya, Haven Riviera Cancun offers 
an idyllic adults-only getaway designed for relaxation, wellness, and indulgence. Spread across 250 acres 
of lush, tropical beauty on the Yucatan Peninsula, yet only 20 minutes from Cancun International Airport, 
this all-inclusive resort provides an ideal getaway for couples and groups, blending luxury with the warmth 
of Mexico’s year-round sunshine.  
 
The resort stands out not just for its stunning oceanfront setting, but also for its thoughtfully designed 
rooms, gourmet dining options, world-class wellness programs, and personalized service. It’s no surprise 
an award known for its high standards would recognize all that Haven Riviera Cancun brings to the table. 
 
To earn the impressive AAA Four Diamond designation, hotels and restaurants must pass a rigorous 
evaluation that includes unannounced, in-person visits by AAA’s expert inspectors. “AAA is pleased to 
recognize Haven Riviera Cancun Resort & Spa with the Four Diamond designation, meaning its unwavering 
attention to both service and surroundings have placed it into the upper tier of AAA’s Diamond Program,” 
said Stacey Barber, AAA Travel Executive Director. “To maintain the exceptional standards required for 
this designation daily is an outstanding achievement. Four Diamond hotels and restaurants are attentive 
to guests needs and consistently deliver memorable travel and dining experiences.” 

 

Haven Riviera Cancun is a part of Hipotels Hotels & Resorts, a family-owned Spanish hotel collection founded in 1970 in Palma de 
Mallorca Spain. Synonymous with quality and excellence, the Hipotels own and operate 29 hotels & resorts, set amidst the 
distinctive elegance of the Balearic Islands, the Canary Islands and Andalusia.  Joan Llull, the group´s founder, has imbued the 
company with his character and vision, focusing on providing an exceptional guest experience. For more information, visit us at  
havenresorts.com 

 

https://www.havenresorts.com/

