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The Growing Importance of Business
Events To Local Tourism Industry

By Datuk Seri Dr Victar Wie

International Association Meetings in Asia Pacific - 204 and 2015

Mo of Meetings

Bverage Sire*

Tolal Delegates

2014 2015
1 Japan 337 385 SKorea 115418 159,053
2 China 332 31 Thalland 362 535 China 127997 108,703
3 SkKorea 222 267 Singapore 405 484 Australa 151808 88021
4  Australia 260 247 | Malaysin [l 535 | Japan 147284 58021
5 Singapore 142 158 Australia fa4 37 Thalland 42742  B0ATI
& Thailand 118 151 Tatwan 354 ] Singapore 57447  TT106
7T ndia 116 132 HEK L T v N Malayaia |
B Tawan 145 124 Japan 437 L Tatwan s2.mn 48173
8 [CCTO EEEN EER India 518 37 India 60,132 43202
10 HE 28 na Chinia 386 3 HE 41,956 42279

Ouer the past few years, Malaysia has
emerged as a popular destination for
international leisure and business travellers.
We are seeing more and mora international
organisers  salecting Malaysia as  the
destination for conferences and meetings -
mara commonly known now a8 businass
Evenis,

International Comgress and Corvantion
Assaciation (ICCA) statistics could be used 1o
compara Malaysia's standing in  business
events, particulardly in the international
association meetings market. ICCA  track
association meeatings basad on the following
criteria: the association meating must hawe at
least B0 paricipants, is organised on a regular
basis, and is rotated among three countries at
least,

Im 2015, ICCA captured a record number of
12,076  rotatimg  international  association
meatings. Within  Asia-Pacific, Malaysia
ramked mnth 0 the number af rri-ﬂ:l:ing::.
faurth im average meating size, and seventh in
the aumber of tolal delegates,

The exhibiton segment i$ also an important
companent af the business svents market that
Malaywsia is targeting, Malaysia currently
stands at number 10 in terms of annual size of
total space sald within the region.

Benefits Beyond Tourdsm

Despite the bright growth potential, the profile
of the business events industry 8 ot as
promingnt as the other segments in the tourism
sector, such as the leisure market or
eco-tournszm, Until recently, the business events
sector was only measured based on its
contnbutions to the tounsm industry,

Undermabdy, like other tourism segments, the
business events sector stimulates business for
hospitality-related companies, Based on studies
that are supported by international sxpaneance,
the business event visitor spends three times
mare than the average tounst and has a large
multiplier affect, Around 40 per cent of tham
travel with spouwses and &0 per cent of them
return as tourists later,

Howoirvar, many have overlooked one key fact -
the business events sector makes a broader
contribution to the national economy beyond
mare nnggit and sen.

According to UNWTO, in addition to being ane
of the key drivers of the toursm industry’s
development, the business evants sector 15 an
important genarator of income, amployment
and investment = benefits that go beyend
tourism,

Teday, countries all over Asia are on the move -
they want a piece of the business events market
because they understand that this sector offers
immansa banefits. If Malaysia is not proactive,
she will |lose out o competitors.




LEXIS HOTEL GROUP

These are some of the advantages of the
business events sector

Spreads knowledge and enhances innovation:
The sector affers an eppomunity 1o bring
weorld's best practices and intermational
knowledge to the local sector. This will result in
stranger local knowledge which then helps in
capacity building within the local tourism
inclusgtrg

Enhances international profile and reputation
of Malaysia; Business events are capable of
creating awareness for Malaysia due 1o local
and global madia coverage.

Creates ongoing legacy for research: MNew
collaborations formed through netwaorking
sssions con escalate the developmaent of new
products and technologies

Boost educational outcomes: Business avents
cffar opportunities for capacity building for
parly-caresr researchers and practiioners,
young people in the industry, emerging leaders
as well as postgraduate students

Networking opportunity: Stakeholdars from all
owar the world and from various sactors, such
as researchers, academics, suppliers,
practitioners, all convens during a conference,
wihich provides face-to-face networking
ocpporiunitias

A Promising 2017 For Business Events Tourism

Business challenges are abound in 2017 To rise
above these, business evenis operators must
remain optimistic and innovative by focusing
oni high-growth activities and industry sectors.
Three top trends will shape the growth of

Trade Fair Markets By Estimated
Het Square Metres Sold = 2015

&

Estirmatesd Avarnps

Japan 330
Hong Kong 95
Taiwan "7y

2,015,1000 6,050
10,150
808

5,785

964 250

796,500

Thailand 9 572,750

Malaysia a1 339,350 4,184
T T T
m

Total 2202 19,651,500 8,043
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busingss avents in 2017

1. Eaze of travel and safeny. In wview of the
currant uncerainty in the world, esase of
travel and safety will be a main concarn and
will influence the selection of mestings
location, Managing safety and  security
izgues related to mestings will be a top
pricrity for any meeating plannar.

2. Increasing  prevalence of technology in
meatings and conventions, Technology will
continue 1o have significant impact on the
organisation of meeatings and comeentions,
and challenge the industry. The Intermet of
things, social madia and mobile devices are
behind this transformation,

3. Creativity. Organiser needs o be maone
creative in terms of dalivering business
evants that emgage attendees in mone
multidisciplinary  ways,  Because of
digitisation, event technology will be
inherent in every element of the meating
axpanance from pre-show to post.

Untapped Potential

The business events sector is definitely capable
of baing an agent af change for both the tourism
industry as well az the socio-ecomomic
transformation of Malaysia. And there is never a
better time than now to snap up the vast
opportunities the business events sectar has o
offer.

Local players first must have a better
undarstanding of the needs and drivers behind
the business events industry to be able to betler
engage and cater to their demands, Business
events segment is wvery different from the
leisure towrist.

In addition ta a high level of standards and
service, Malaysia industry players need 19
innovate their product offerings and design
more “wow' experiential activities. Malaysia
also lacks unique off-site venues that cater to
the imtermational market, compared with our
neightsouring destinations. As such, product
inrovation 1% key 1o strengthening Malaysia's
compeatitive edge and 1o meat the current and
future needs of clienis.

To tap inta the business events market, industry
players need to engage with meeting planners
and association organisers at an international
level. Wa nead to profile and market ourselves
more  internationally, Cross  collaboration
betwean partners and govermmeant agencies is
also critical 10 SUCCHsS,

INDUSTRY & TOURISM RELATED NEWS @




LEXIS HIBISCUS PORT DICKSON

| L-:!.-c g Hibigeus Por
Dickson  held L

official opaning on

N July 2017,

marking the third

Laxis proparmy in the

Ghabe of  MNegen

i & Sembilan Diarul
Ehuzus and the first

in the distnct of 51 Kusa along Pasir Fanjang beach
The reson stands apam in the industry with 115 unigue
concepl whereby evary guestroom is aquipped with
a private dip pool and steam reom. 11 alse reinforces
For Lickson as &8 major tounsm dastination n the

glale,

Ihe ceramany was afhicated by guest ol homour Yol
Date’ Seri Utama Haji Mohamad Haji Hasan who is
tha Chiet Minister of Negen Sambilan and attended
by ovier thres hundred distinguished guaests, industnyg

plavers and mambers of the Pregs

‘

Laxis Hibiscus is the leading and largast resort in
Port Dickson and one of the famous ©cons n
Malaysia, providing the finest in accommadation,
aimimng amd e timg in ‘-].-.;.-r Sembilan. Work g
hand in hand with the govemnmment, it is
committed towards promoting tourism in Port
Dickson, which continues to see & healthy
demand for upscale accommodation  from
discarning travellars, covering business and

gisure segments from both locally and abroad.

With plenty of job opportunities being offered to
the locals, the resort has contributad positively
towards the state’s tounsm industry. As of to date,
the properties within Lexis Hotel Group have
attracted more than 3.6 million tourists from
acrxas 126 countnes, comprising 50% of owvarseas
guasts from its guest portfolio. It has also brought
n tourism dollare to the state. The Resor's
ancouraging eccupancy and guest portfolic is
fuelled by demand frem FTs, tour saries,
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comporate and NICE l'..ll'l"_'hi:\-\. Evenis, e official cpaning canems my was capped latar
'.:I:'ll.l'll-_ s an :E-:|| |: CIOreEl. I e avaning WNEre LaEls WwWera traais | o &
BEMEINY stimulation of |:;:|||'\._ colours and sound

Im his spesch, YAB Dato’ Seri Utama Haji  wvia a spactacular firesworks extravaganza, which

Maohamad Haj HE=ETM gaia  the giata lasted three minuisEs.
fovarmmeant 18 CGIvars "'l 1ng LB 3l ORI R
portialo and relyvimng ess on its core industnal Located about an hours dove from Kuala

and manufacturing aClivitias towards Lumspur Intermational Airport (KELIA) and nestlad
sarvice-Dasad industnes such as hospitality Blang Pagir Pamnjar O beach, Laxis Hibiscus Port
and tourism to shield iself against any Dickson sprawels into the Straits of Malascca and

BCOMnamic uncartaintias, resembles the national flower of Malaysia.
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Every Drop Matters

Lexis Hibiscus Part Dickson in association with
Hospital Port Dickson arranged a bBlood
donation campaign within the hotel premises
earliar this year. The main objective of this
campaign 15 (o support the Ministry of Health's
afars to sustain the provision of bload n s
blomsd bamk.

Thera was encoursging respanse from the
managament as wall as the staff. & total of &)
valuntesrs from vanous departmants donated
thair blood: Executive Offica, Fromt Office, FRE,
Enginearing, Sport &  Recreation and
Housekeaping. Each donor receivad a small gift
in recognition of their act of kindness.

A5 a community-focused company, Lexis
Hibiscus Port Dickson is always on the lookout
for ways to contribute to the community and
thare's mo better way than being able to make a
difference by donating blood,

GRAND LEXIS PORT DICKSOM

Laxis, Grand Lexis and Lexis
Hibizcus Port Dick=on collaboratad
with Jabatan Alam Sekitar Megeri
Sambilan in organising an evant ‘4
Diay With Mature’ in conjunction
with Earth Day recantly.

Officiated by ¥YB Date' Haji Abu
Uaidah bin Date' Haji Redza,
Pengerusi Jawatankuasa Barindak
Kemudahan Awam, Alam Sekitar,
Koperasi dan  Kepanggunaan
Megern Sambilan, the evant aims to
pramote Dether ur1|’JEr5-1:1'1|.I||'|-g and
care for mother nature within our
COMITIUnILY. Participants  were
taken for & boat cruise and acquirad
a better understanding of the In
Situ measurament of sea water
which was explained by the
afficials of Jabatan Alam Sekitar
Megern Sembilan,




Situatad within the prestigious KLOC enclave sits the soon to be
opaned Impenal Lexis Kuala Lumpur. Slated for complation in

2021, this T T |
Sd-gtorery skyscrapar is
contemporany in design
while exuding lueury in
avary way. Each of the
(436)  guestroom 15
aquipped with its own
privata pool and steam
rogim, a first in
Malaysia's capital.

¢
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Fun-Filled

LEXIS SUITES PENANG

- P Starwalk, organised by major daily

The Star Publications, has long
been regarded as one of the
premier spoming events in Penang.
Besidazs promoting a fun-fillad
family asporting activity, it also
encourages a healthy lifestyle. Last
wear the event attracted a record
number excaading 22,000
participants from local and foraign
tourists; this year's volume of
participation will be no less
astaunding,

Im comjunction with Starwvalk’s 40th
edition, Lexis Suites Penang is
proud to be associated as one of
the sponsors for the walk. Winners
will stand a chance to win stay and
spa packages from the hatal,
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