YORK HOTEL

SINGAPORE

Dear Valued Guest

A warm welcome to York Hotel Singapore. Whether you are travelling for business or leisure, we
are dedicated to making your stay both enjoyable and comfortable.

York Hotel Singapore features 407 spacious guest rooms, perfectly designed to retreat after a
long day. Just a 25-minute drive from Changi International Airport and within walking distance to
Orchard MRT station (North-South and Thomson-East Coast lines), our strategic location
provides easy access to the financial districts as well as Orchard Road—Singapore’s vibrant
shopping and entertainment belt.

All our in-room TV offers up to 23 local and international channels, along with complimentary
high-speed Wi-Fi available throughout the hotel for your convenience. Our facilities include an
outdoor swimming pool, fitness center, hair and nail salons, and car parking facility to enhance
your experience.

For your dining pleasure, White Rose Café, located in the hotel lobby, serves a delectable buffet
breakfast and a wide selection of Asian and international dishes for lunch and dinner. If you prefer
to dine in the comfort of your room, our 24-hour room service offers a variety of food and
beverage options through our In-Room Dining menu.

During your stay, enjoy a leisurely swim in our outdoor pool or unwind on the sun loungers as you
take in the serene surroundings. For a quick bite after a refreshing dip, our alfresco poolside
menu offers an enticing selection of starters, Western and Asian delights, desserts, and
beverages.

As part of our commitment to sustainability, we encourage you to join our efforts to protect the
environment by participating in our towel and linen reuse program. This "Go Green" initiative
helps conserve water, energy, and valuable resources.

To ensure a clean and healthy environment for all our guests, smoking is strictly prohibited in
all public areas and non-smoking rooms. For guests who smoke, we offer a designated
smoking floor. We appreciate your understanding and cooperation in maintaining a comfortable
atmosphere for everyone.

We hope that this comprehensive guest services directory provides you with the information about
the hotel and services you need to know during your stay with us. Should you require any
assistance, please submit your request using the in-room service button by scanning the QR code
displayed on the writing desk.

Thank you for choosing York Hotel Singapore. We wish you a comfortable and memorable stay
with us.

Yours sincerely,

The Management
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