
 
Kenya 

Regional Support Center 
Williamson House, 4th Floor 
4th Ngong Avenue – Nairobi. 

Tel: (+254-20) 284 2000, 732 123 000 
Email:marketing.kenya@serenahotels.com

 
Tanzania 

Arusha Central Reservations 
Tel: (+ 255 27) 297 0360 

/ 0784 620 663 
Email: reservations@serena.co.tz 

SouthAfrica 
Sales & Reservations Office 

2 Tafelberg Road, Kenridge, 7530 
Cape Town, South Africa 

Tel: +27 82 464 1602 
Email: chantelle.mogg@serenahotels.com
reservations.johannesburg@serenahotels.com

Ayoub Msoffe 
Ag. Camp Manager 

Direct Contact 
P.O BOX 2551,Arusha, Tanzania
Tel: +255 28 2622040 or 2622042
Email: mbuzimawe@serena.co.tz

Web: www.serenahotels.com 

 
MBUZI MAWE SERENA

CAMP 

 
GUEST SERVICES 

 
TENT AMENITIES 

 
SPECIAL FEATURES 
• 

 
HOW TO GET THERE 

 
CHECK-IN FACILITIES 

 
CHILD-FRIENDLY
SERVICES 

 
NB: * CHARGEABLE 

 
BUSINESS SERVICES 

 
PLACES OF INTEREST 

DINING & BEVERAGES 

 
Embraced by an amphitheater 
of monolithic rock sculptures known as
kopjes, the reincarnated Mbuzi Mawe
Camp nestles in a secluded acacia glade
with sweeping views over the alternately
lush and burning plains of Serengeti
National Park. Carefully sited on one of
the main annual migration corridors, the
camp enjoys a ringside seat for one of the
greatest wildlife spectacles on earth. 

Gift Shop

 
Total number of tents - 16 

Room service 
Laundry services* 
Safety deposit boxes
available at the manager’s
office 

8-10hours drive from Arusha
on dry weather 
60mins flight from Arusha
Airport to Seronera Airstrip
45kms (90mins drive) from
Seronera Airstrip 
30 km (1hr drive) from Lobo
Airstrip 

Express check-in at1200 hrs
and check-out at 1000hrs
Cold or warm towel on
arrival 

 Free Wi-Fi 
Tent service 
Ceiling fans 
Shaver sockets 
Work desk and chair Walk-
in mosquito net Power
supply 220V/50Hz Type G
power plug sockets Power
outlet for hair dryer 
Accessibility 
with disability 
Bedside power outlet for
electronics 

for persons 

Babysitting 
Family tents 
Children’s menus
Indoor children’s games 

 Wildlife ‘theatres’of Lobo 
Seronera Valley excursions 

Terrace Bar
Lunch/breakfast/picnic boxes
Dining Tent with views of the
plains 

 
Swahili lessons 
Cooking lessons 
Educational and cultural talks
Birdwatching within the hotel
Game drives* 
Nature walks* 
Sundowners* 
Bush breakfast* 
Massage services* 
Hot air balloon safaris* 
Bush barbeque dinners* 

Secretarial services available
Internet access and Free Wi-Fi
are available 

GUEST TENT INFORMATION 

 
ACTIVITIES &EXPERIENCES
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