
  

 

 

 

 

 

 

 
 
 
 



 
 
 
E-Bike Rental – General Terms and Conditions, Rules, and Rental Conditions 
 
1. Responsibility of the Renter 
The renter assumes full responsibility for the rental object. The rented material is intended solely for 
personal use and may not be sublet or shared free of charge. 
 
2. Insurance and Damages 
The rental material is not insured against theft. Damages caused by normal use will not be charged to the 
renter. 
 
3. Loss or Theft 
In the event of loss or theft of the rental object, the renter will be charged the market value of the item. 
 
4. Reporting Loss or Theft 
The renter is required to report any loss or theft to the local authorities. 
 
5. Liability and Return 
Each renter is liable for the proper return of the equipment up to the sales value of the rented product. In 
cases of improper use leading to damage, repair costs will be charged according to the valid price list 
unless a liability agreement has been made. 
 
6. Exchange of Rental Items 
An exchange for an equivalent item is possible at any time. Upgrading to higher-value items is available 
for an additional fee, but no refund will be granted for exchanges to lower-priced categories. 
 
7. Payment and Return Conditions 
The rental material must be paid for by the day of return. The latest return deadline is the same day by 
5:00 PM. 
 
8. Late Return 
If the rented material is not returned on the agreed-upon date, the rental company will automatically file a 
theft report against the renter on the 7th day of overdue status. 
 
9. No Refund for Early Returns 
No refunds will be granted for early returns of rental equipment. 
 
10. Refunds in Case of Illness or Accident 
Refunds are only available in cases of illness or accident, upon presentation of a medical certificate. 
 
11. Assembly, Repairs, and Adjustments 
A valid rental contract is required for assembly, repairs, and adjustments. By signing the contract, the 
renter agrees to professional adjustments according to the manufacturer’s instructions and accepts the 
regulations and rental conditions. 
 
12. Rental Agreement and Security Deposits 
A rental agreement can only be concluded with a valid ID or credit card. The rental company may require a 
security deposit in the form of a document (passport, ID card, driver’s license) or a cash deposit. The 
deposit does not serve as a possible purchase price for the rental equipment. 


