
STAY INFORMED:
•	�Updates of the concert, and the stadium’s policies can be found at BCPLACE.COM/TAYLORSWIFT

TICKETS:
•	�Download your mobile tickets in advance from Ticketmaster or to your mobile wallet.  

Screenshots are not accepted.
•	�Cell networks may be slower than usual at the venue — avoid delays by downloading before arrival.

EVENT TIMING:
•	�Gates open at 4:30 PM; show starts at approximately 6:45 PM.
•	No lining up before 3:30 PM on show days.

GETTING TO BC PLACE:

WALKING:
BC PLACE IS AN APPROXIMATE 20-MINUTE WALK FROM THE HOTEL:
•	�Exit onto West Georgia Street and turn left toward Thurlow Street.
•	�Turn right on Thurlow, walk two blocks to Robson Street, and turn left.
•	�Continue straight for approximately 15 minutes to Beatty Street—stadium will be in view.

TRANSIT:
•	�Take the SkyTrain from Burrard Station (7-minute walk from the hotel).
•	�Board the Expo/Millennium Line towards King George/Production Way.
•	Exit at Stadium-Chinatown 2 stops away.

FROM THERE:
•	�To Gates A, B, H: Walk up the stairs to Beatty Street and turn left (5-minute walk).
•	�To Expo Blvd: Walk down the stairs, past Costco, and follow Expo Blvd directly to BC Place.

TAXI/RIDE SHARE APPS:
•	�Expect a 10-minute drive under normal conditions, but with over 60,000 attendees, allow extra time 

for traffic. Drop-offs will be directed to designated passenger zones within a 3-block radius, as roads 
directly in front of the stadium will be closed.

TAYLOR SWIFT
THE ERAS TOUR



STADIUM INFO:
•	�BC Place has a retractable roof and may operate as an open-air venue, weather permitting.  

Consider attire for outdoor weather.
•	�Cashless venue—bring valid credit/debit cards for concessions and merchandise.

STADIUM ENTRY POINTS:
•	Enter at the gate listed on your tick�et:
•	�Gates A, B, H: Terry Fox Plaza,  

off Beatty Street
•	�Gate C: Griffiths Way,  

opposite Rogers Arena
•	Gates D, F: Pacific Blvd
•	�Gate E: Plaza of Nations via  

Pacific Blvd pedestrian overpass
•	�Gate G: Smithe St. & Expo Blvd, 

near Parq Casino

FOR GUESTS WITH TICKETS  
TO FLOOR SEATING:
•	�Sections A1–A6, B1–B6: Enter 

Gate A, proceed to Ramp 212 (right) 
or Ramp 216 (left) for wristbands.

•	�Sections A7–A12, B7–B9: Enter 
Gate E, proceed to Ramp 243 (left) 
for wristbands.

FOR GUESTS NEEDING 
ACCESSIBILITY:
•	�Drop-off/pick-up at Section 147, 

Pacific Blvd. Elevators provide 
access to all levels. SECURITY TIPS FOR A SMOOTH ENTRY:

•	�BC Place enforces strict bag policies.  
For a full list of prohibited items, visit  
BCPLACE.COM/TAYLORSWIFT

PERMITTED BAGS:
•	�(Non-transparent) Clutch or belt bag:  

Max size 4.5” x 6.5”
•	�Transparent plastic bag:  

Max size 12” x 12” x 6”
•	�Logos on bags must be no larger than  

3.5” x 4.5” (and on one side only).

ADDITIONAL GUIDELINES:
•	�Friendship bracelets must be worn or carried in 

an approved bag—carabiners are prohibited.
•	�At security, place all items (umbrellas, bags, 

cameras) on the table before passing through 
metal detectors.

•	�If the detector is triggered, a secondary 
screening may be required, causing delays.

•	Concealed alcohol will result in denied entry.


