PRIVACY POLICY FOR OUR GUESTS

The Company under the trade name “MEETING POINT
HOTEL MANAGEMENT HELLAS TOURISTIKI KAl
XENODOCHEIAKI MONOPROSOPI ANONYMI ETAIRIA”
and the distinctive title “MEETING POINT HOTEL
MANAGEMENT HELLAS S.A” the
“Company” or “we”) which has its registered offices in
Athens (115 Kifissias Avenue, P.C. 11524), with VATIN
800619333, Tax Office FAE Athens manages the hotel
KAIRABA MYTHOS PALACE ("Hotel") and is the Data
Controller of the personal data processed for its

(hereinafter

purposes. Our Company prioritizes the protection of
personal data and ensures that such data is always
processed in compliance with the applicable legislation.
The purpose of this Policy is to inform the guests of the
Hotel (“Guests” or “you”) in detail about the aspects of
the processing of their data, which are as follows:

Purpose of processing

Our Company processes your personal data for the

purposes as listed below, namely:

e To manage your reservations at our hotel, as well as
to welcome and serve you upon your arrival, during
your stay and upon your departure, thus ensuring
that you always have the best possible experience at
our hotel;

e To enable you to inform wus of any
comments/complaints or incidents so that we can
understand your preferences, adjust our services, as
well as promptly resolve any issues that may arise to
ensure your enjoyable experience at our hotel. In
this regard, we make sure to keep a book of
significant incidents to facilitate your smooth stay at
our hotel, as well as manage any lost and found
items;

e To safely conduct the transactions with our guests
and manage the payments in the context of our

agreement with them. In this context, our Company

MOAITIKH MPOZTAZIAZ TQN MPOZQMIKAQN
AEAOMENQN TON EMIZKEMNTQN MAZ

H Etalpeia pe tnv emwvupia «MEETING POINT HOTEL
MANAGEMENT HELLAS TOYPIZTIKH KAl ZENOAOXEIAKH
MONOMPOZQMH ANQNYMH ETAIPIA» kat To SLakpLTiko
T{tAo «MEETING POINT HOTEL MANAGEMENT HELLAS
A.E.» (edpefic «Etawpeiar» f «gpeic») mou edpelel otnv
ABrva (Aewdopog Knoiolag, ap. 115, T.K. 11524), ue
A.®.M. 800619333, A.0.Y. DAE ABnvwv Staxelpiletal To
Eevoboyeio KAIRABA MYTHOS PALACE («Zevoboxelo»)
kal elvat YmeVvBuvn Enefepyaociac twv Oedopévwy
TIPOOWTILKOU XapaKTAPQ TIOU UTIOKELVTOL OE eMeepyacia
yla Toug okomouU¢ tne. H Etalpeia pag €xel wg Baoikn
TPOTEPALOTNTA TNV TpooTacia TwV  TPOCWTIKWY
Sebopévwy kat ppovtilel va to emetepyaletol MAVIOTE
0€ OUUPOPpdWON UE TNV Kelpevn vouoBeaia. Zkomog g
napovoag [oATIkAG elval  va  evnuepwBolv ol
ETILOKETTEG TOU Zevodoyxelou («EMLokénTtes» N «goeig»)
QVOAUTIKWG YL TOUC OpouC NG enefepyaociag twv

Sedopévwy Toug, oL oToloL £X0UV W aKOAOUBWG:

2KOTOC emetepyaoiac

H Etawpela pag emefepydletol Ta TPOCWTIKA 0OC
Sebopéva yla Toug KATWTEPW avabePOUEVOUG OKOTIOUC,
dnAadn:

e [lpokeluévou va SlaxelpileTal TIC KPATHOELG 0AC OTO
¢evoboyelo pag, kKaBwe kat yla va oo UTIoSEXETAL
Kal va oag eEUTNPETEL KaTa TNV adLen oag, Katd Tn
Slapkela TG SLAUOVAC KAl OTNV avoxwpenor oag,
efaodahilovrac €tol OTL Ba €xeTe MAVTA TN KATA TO
duvatov BeAtiotn eumelpia oto Eevodoyeio pag,

e [l va WMOPe(Te va HAG EVNUEPWVETE ylA TUXOV
oxOAla/mapdnova 1 GUUBAVTA, WOTE VO KATAVOOUE
TIC TIPOTLUNCEL 0aAC, VO TPOCOUPUOIOUUE TIG
umnpeoieg pag, kabwe va emAbouUE Gueca BEpata
TIOU UTTOPEL va TTPOKUTITOUV, WOTE va e€aodaAiloue
TNV euxapLotn eumelpia cog oto Eevodoyeio pag. Xto
mhalolo autd, dpovtiloupe va tnpouue BpAlo
ONUAVTIKWY CUUPBAVTWY TpoG OLEUKOAUVON TNG
opaAnc Stavoung oag oto Eevodoxeio pag, Kabwg kal
va SLaxelpl{OaoTe TUXOV amoAecBévta avilkelpeva
(lost and found),




processes personal data relating to the operation of
our business, including data of receipts and/or other
tax documents, for the purpose of fulfilling its legal
tax or other obligations.

To provide you with the best service in our central
restaurants, bars and themed restaurants offered by
our hotel,

To enable us to manage our cooperation with
agencies and booking platforms, as well as to collect
data on their activity,

To protect the health of all our hotel guests, a
doctor's book is kept for medical incidents of guests
within the hotel premises, as well as a covid-19
incident book,

To manage its social media accounts, as well as to
promote any advertising campaigns on these media
and other means of interaction with users,

To protect the people and property in our hotel in
the context of the established video surveillance
system.

Finally, if and to the extent required for the purpose
of defending the Company's legal interests and legal
protection before Courts or other competent
Authorities, as the case may be.

Legal basis for the processing of data

The legal bases for the processing described in this Policy
are as follows:

e Performance of a Contract between us, i.e. in
this case the processing is necessary for the
performance of a contract to which the data
subject is a party or in order to take measures at
the request of the data subject prior to the

MNpokelévou va OlevepyoUpe HE aohAAEL  TIC
OUVOAAQYEC UE TOUG ETUOKEMTIEG HAG KAl va
SLaxelpl{OpaoTE TIC TMANPWUEC OTO TAAIoLO NG
ocuvang ouPBacnc pe autolC. XTo MAaioLo auTo, N
Etalpela pog enefepyaletal debopéva mMPoowrilkov
xapaktipa Tmou adopolv TN Asttoupyia NG
ETUXElPNONG HaG, TEPNOUPAVOUEVWY  OTOLKELWY
arodeitewv  kat/ f AMwv  bopoAoYIKWY
TIAPAOTATIKWY, TIPOG TO OKOTIO TNG EKMANPWONC TWV
VOULHWVY GOPOAOYLKWV 1] AAAWV UTIOXPEWOEWVY TNG.
MPOKEWWEVOU VO 00C TIOPEXOUUE TIG PEATLOTEG
UTINPEOCLEC OTA KEVIPLKA LAC £0TLATOPLA, Ta bars Kal
Ta Bepatikd eo0TIOTOPLA  TIOU  TIPOOGDEPEL  TO
tevodoyeio pag,

MNa va Slopyavwvouue Kol va  TIOPEXOUUE
Spaotnplotnteg ota madld oag oto kids club tou
Eevodoyeiou pag, kKabwe kal ekGNAWOELG YL OAOUC
TOUG ETLOKETTEC TOU Eevoboxelov Hag,

MNa va Jmopécoupe va  SLaXElp{OUOOTE TN
ouvepyaola pag pe mpaktopela kot TMAATHOPUEC
KpATACEWY, KaBWC Kal va CUAAEYOU UE OTOLXELO TiEPL
NG KvNTIKOTNTAG TOUC,

Ma TNV mpootaoia TNG Lyelag OAWY TWV ETLOKETTTWY
Tou tevoboxelovu pag, tnpeitat BLBAlo atpol vy
LATPLKA TIEPLOTATIKA ETOKEMTWY EVIOC TOU XWPEOU
Tou &evoboyxelou, kabBwg kal BLBAlo meploTATIKWY
Kopwvoiou,

Mpokelévou va dlaxelpiletal toug Aoyaplacuolg
NG OTa HEOSA KOWWVIKACG SIKkTUwaoNng, Kabwg Kat va
TPOPBAMEL TUXOV SLADNULOTIKES KAUMAVLIEG OTA HECQ
QUTA KoL o€ AAa péoa SLAdpaacng e XpNOTES,

Mo v 7npootacia Twv avBpwnwyv KAl TG
neplouciag oto &evodoxelo poag oto mAalolo tou
EYKOTEOTNUEVOU CUOTALATOC BLVTEOETILTHPNONG.
Téhog, oe mepimtwon kot oto Babuod mou autd
amalte(tal mpog To OKOMO TNC UTIEPAOTILONG TWV
EVWOLWY CUUDEPOVTWY KAL TNEG VOULKAG TPOoTaAG(ag
¢ Etalpeiag evwmiov Awkaotnplwv 1 aA\wv kata
nepintwon appodiwv Apxwv.

Noukn Baon yla tnv enetepyacia twy
dedopevwv

Noulkég BAoELC yLa TG eMetepyaciec mou TeplypadovTal
otnv apouoa MoALtikn eivat ol akoAoubeg:

Ektéheon g petafl pog upPaong, 6nAadn otnv
nepintwon autr n enefepyaocia sival amapaitntn
yla Tnv ektéleon oupPacng Tng omolag To




conclusion of the agreement (Article 6.1b of the
General Data Protection Regulation (“GDPR”);

e Satisfying the legitimate interests of the
Company, i.e. processing is necessary for the
purposes of the legitimate interests pursued by
the Company (Article 6.1 f of the GDPR) to
continuously improve the guest's experience at
the hotel;

e Compliance with a legal obligation (Article 6.1 ¢
of the GDPR); and

e Consent, where processing is carried out with
the consent of the data subject (Article 6.1 a and
9.2 of the GDPR).

In some cases, where special categories of personal data
are being processed, the following legal bases may
apply, which allow us to process such data, namely:

e the processing is necessary to protect the
guest’s vital interests or of another natural
person where the guest is physically or legally
incapable of giving consent (article 9.2 ¢ of the
GDPR);

e The processing relates to personal data which
are manifestly made public by the guest (article
9.2 e of the GDPR);

e the the
establishment, exercise or defense of legal

processing is necessary for
claims or whenever courts are acting in their
judicial capacity (article 9.2 f of the GDPR) for
the existence of evidence for the management
of medical cases at the Company's premises and

e the processing is necessary for reasons of public
interest in the area of public health, such as
protecting against serious cross-border threats
to health or ensuring high standards of quality
and safety of health care and of medicinal
products or medical devices (article 9.2 | of the
GDPR).

urokeipevo Twv dedopévwy eival ocupParopevo
HEPOG 1 ya va AndBouv pétpa kat' altnon Tou
UTTOKELLEVOU Twv Sedopévwy mpLv amd t ocuvadn
oVUpBaong (dpBpo 6.1 tou Tevikou Kavoviopou
MNpootaciag Aedopévwy («TKMA»),

e |kavomoinon Twv E&WOPWV CUUPEPOVTWY TNG
Etaupeiag, SnAadn n enefepyaoia eivat anapaitntn
ylo TOUC OKOTIOUG TWV EVVOUWVY CUUPEPOVTWY TOU
emublwkel n Etatpeia (dpBpo 6.1 ot tou MKMNA) yia
ouvexn BeATiwon ¢ eumelplag TOU EMIOKEMTN OTO
tevodoyelo,

e Juupopowon Tng Etaipelag HE TG VOULUEG
UTIOXPEWOELG TNG (ApBpo 6.1 vy Tou MKIMA), kat

e JuykatdaBeon, otav n emneepyacia Slevepyeltal
KQTOTILV  OUYKOTABEONG TOU  UTIOKELUEVOU  TWV
Sebopevwy (apbpo 6.1 a kal 9.2 tou MKMA).

Y€ OPLOUEVEG TEPUTTWOELG, OTou yivetal enefepyacia

eLOLIKWY KQTnyopLwv bebopévwy TIPOCWTILKOU

XOPAKTAPQ, EVOEXETAL VAL LOXUOUV OL AKOAOUBEC VOULKEG

Bdoelg oL pag eMTPEMOUY va eMEEEPYALOUAOTE TETOLA

bebopéva, eldlkotepa:

° N
npootaocia

enefepyaoia elval amapaitntn  yw TV

Twv  {WTKWV  CUUDEPOVTWY  TOU
UTIOKELEVOU TwV Sedopévwy 1 GAAou GUGCIKOU
TIPOCWTIOU, €AV TO UTIOKElUEVO Twv Sedopévwy
elval CWHATIKA 1 VOULKA avikavo va ouykatatedel,
(apBpo 9.2 y Tou TKMA),

e n enefepyacia adopd OSedopéva TPOOWTILKOU

omola mpodNnAwe

XopaKktnpa T €Youv

dnuoolomownBel  amd  TO  UMOKE(HEVO  TwV
Sdedopévwy (apBpo 9.2 € Tou TKMNA),

e nenefepyaocia elval anapaitntn yia tn BepeAiwon,
AoKnaon ) UTOOTAPLEN VOLLKWY QELWOEWY 1 OTaV Ta
Sikaotrpla evepyolv UTO TN SIKALOOOTIKY TOUG
dotnta (apBpo 9.2 ot tou MKMA), yla  okormoug

anodeLeng LATPLKWV TIEPLOTATIKWY oTLG
EYKATAOTAOELG TNG ETalpelag,

e n enefepyacia elvat amapaitntn yw Adyoug
Snuoolou cuUdEPOVTIOG OTOV TOPER TNG OSNUooLAg
vyelag, onwg n mpootacio évavil cofapwv

Sloouvoplakwy amellwy KATd TnG Uyelag N n

Staodaiion vPNAWY TPOTUTIWY TIOLOTNTAG KOl

aodAAELAG TNG LYELOVOULKAG TtepBaAding Kat Twv

GAPUAKWY N TWV LATPOTEXVOAOYLKWY TIPOIOVTWY,




Personal data we may collect

In the context of the above purpose, the following

categories of your data are processed:

Basic Details: name, date of birth, e-mail, telephone
number, TIN, etc.,

Identification Information: passport number,
identity card number and date of issue,

Booking data: booking number, booking
agency/platform, arrival date, departure date,

number of persons/adults/children, room type,
voucher (reference number), premium client of an
affiliated
accommodation plan, booking facilities such as spa,

company, guest tier, privileges,
etc.

Preference data: any preference regarding the room
food

(vegetarian), need for travel upon arrival/departure,

and accommodation or preference in
celebration of any anniversary/birthday etc.
Financial data: booking amounts, balances, taxes,
card details such as cardholder's name, expiry date,
CVC, last 4 digits, etc.

Health data: allergies, mobility difficulties, doctor’s
opinion/diagnosis, whether the customer visited the
doctor, date of doctor's visit, whether the customer
was hospitalized, symptoms, type of incident when
it is an injury, death, illness, poisoning, guest’s
condition/development, etc.

Travelling data: flight number, flight arrival date and
time, flight departure date and time, etc.

Object data: object type and contents, date of
finding, date of case closure,

Message data: information contained in

messages to guests,

any

Request data: specific request, complaint, request
status, response to request/complaint,

Bdoel tou Swkaiou TNG Evwong 1 tou Swkaiou
KPATOUG PEAOUG, TO omolo TPoPAEMeL KATAANAQ
KOl OUYKEKPLLEVOL HETPA YL TNV TpooTtacia Twy
SIKalwHATWY KAl €AeUBEPLWY TOU UTIOKELUEVOU
WV Sebopgvwy, eldlkoTEPQ S¢e ToUu
emayyeApatikou amnoppritou (&pBpo 9.2 B ToU

rkna).

Mpoowrikd SedopEva TTOU TUXOV
enetepyaldpoote

>To TAQ(Ol0 TOU QVWTEPW OKOTOU UTIOKELWVIAL OF

enefepyaoia ol KATWOL KatnyopleC MPOOWTIKWY OAg

Sebopevwy:
Baolkd ITOLXElQ: OVOUOTEMWVULO, NUEPOUNVIA
yévvnong, e-mail, tTnAédpwvo, AOM KTA,,
Movadilkd  avayvwploTik@  otoweia:  aplBuog
Stapatnplou, aplBog TAUTOTNTAC KAl NUEPOUNVia
ékdoong,
Aedopéva KpAtNongG: aplBuoC Kpatnong,
npaktopelo/matdopua  Kpdtnoneg, nuepopnvia
adng,  nuepopnvia  avaxwenong,  aplBpog
atopwv/evnAikwv/madiwy,  tomog  dwuartiou,

voucher (reference number), premium emokémnng
ouvepyaldpevne etalpelag, Pabuida emiokemnn,
TpovoLLa, TIAGvo Slapovng, kpdtnon facilities, omwg
spa KTA.

Agbopéva mpoTINCEWV: omola potiunon adopd to
dwuatio kat tn Stapovn A T mpoTipnon otn oltion
(vegetarian), tTnv avdaykn HeTakivnong katd tnv
adiEn/avaxwpnon,
emnetelou/yeveOAlwy KTA.

€E0PTACUOG TUXOV
Owovopka dedopéva: mood kpdtnong, umoélouna,
dopol, otolela kdptag, OMwC Ovoua Katdyou,
nuepounvia Anéng, CVC, 4 tedeutaia Pndia KTA.

Aedopéva vyelag: aAepyleg, KvnTKA TpoPALaTa,
yvwpdateuon/  Slayvwon, av 0 ETUOKENTING
eTLOKEDTNKE TO TP, Nu/via emiokePng LaTpou, av
VOONAEUTNKE O ETMIOKEMTNG, oupMTwuata, &ldog
oupBavtog Otav eivol TPAUPOTIOMOG, BdvaTtog,

acbBévelq, dnAntnpiaon, kataotaon/eEEAEn
ETILOKETTTN K.ATL.

Aebopéva taldlol: aplBuog ntrong, nuepopnvia
Kal wpa adnc mIAONG, nNUEPOUNVia Kat wpa

avaxwpnong mtnong K.ATL.




e Event data: date, time, location of event, type of
event e.g. theft, injury, death, iliness, poisoning, loss
of property, description of event, hotel actions, etc,

e Behavioral data: participation in an excursion,

e Kids club usage/preferences data (first time use,
conducting exercises, face colouring, etc.

How we obtain your data

Our Company receives your data directly from you (orin
the case of minors from their parents), from our
company's existing records and systems, from our
partner agencies, from online booking platforms (e.g.
booking, expedia, last minute), from online customer
feedback platforms (e.g. trustyou), from our company's
employees, from the hotel’s doctor, and from any event
organizer.

Recipients

Recipients of your personal data are companies within
our Group that provide us with services necessary for
our proper operation as well as natural persons and legal
entities that offer their services to our Company, such as
affiliated

platforms,

agencies, booking platforms, invoicing
partners that provide our Group with
information systems and IT infrastructure, insurance
companies. These organizations are informed and
committed in writing in advance to data confidentiality,

are aware and follow our instructions regarding the

o Asbopéva avrikelévou: €(80C aVTIKELWEVOU  Kal
neplexopeva, nu/via evpeong, nu/via kAslolpatog
umnoBeong,

e Asbopéva pnvupaTog: omola TAnpodopia UTIAPXEL
0€ UNVULLATA TIPOG TOUG ETILOKETTTEG,

e Asbopéva arthuatog: £0ko aitnua, mMoPAnovo,
KaTAotaon alTApaTog, QVTATOKPLON oto
altnua/mapdmnovo,

o Asbopéva guppavrog: nuepopnvia, wpa, tonobeoia
ouppavtog, LY.
TpaUMATIONOG, Bavatog, acBévela, dnAntnplaon,

neplypadn

evépyeleg Eevodoyelou K.ATL,

elboc  ouppavrog KAoOTN,

amwAela  Teplouoiag, ouuBavrog,

o Aebopéva ouunepldpopas: CULLETOXN O eKSPOLN,

o Aebopéva xpnong kids club/mpotiunioswy (mpwtn
dopd xprnong, Slevépyela AOKAOEWY, XPWUATIONOG

TIPOCWTIOU K.ATL..

Nwc Aappavoupe ta Sebopeva 0og

H Etalpela pog AapBavel ta dedouéva cag ameubeiag
and oag (A otnv mepimtwon Twv avnAikwyv amd Toug
yove(c toug), amd ta nén umapyovta apyxelo Kat
ouoTNUOTA TNG eTalpelog pag, amd ta ouvepyaloueva
Tipaktopeia, amod SLadkTuakeS MAATPOPUES KPATOEWVY
(m.x. booking, expedia, last minute), amo SLOS8IKTUAKEG
(rx.
trustyou), ané epyalouévoug tng eTalpeiag pag, and tov

TAQThOpUEG  KATABeoNC YVWUNG  EMLOKEMTWY

LaTPo, KaBwg Kal Tov SlopyavwTh TuXoV ekdnAwaong.

ATIOSEKTEC

Amobékteg twv Sedopévwy cag elval etalpeiec tou
OpiAoL pag mou pag TapEXOUY UTINPECLEG avaykaleg yla
™ €VpuBUN AelToUpyla HaG Kal CUVEPYALOUEVA PUOIKA
KOL VOULKA TIpOOWTaL TIoU TIPOoodEPOUV TIC UTNPEGCieg
Toug otnv Etalpela, énwg cuvepyaldpeva TPAKTOPE(Q,
TAQTHOPUEG  TLHOAOYNONG,
‘OuNd  pag
TAnpodopLaKd CUCTHUATO KaL UTIOOOUES TTANPOPOPLKAG,

TAQTPOPUEG  KPOTHOEWY,

OUVEPYATEC TIOU  TAPEXOUV  OTOV

aodoAloTIKEG eTalpeleg. OL opyaviopol autol €xouv

mAnpodopnBel kol OeopeUTEL €K TWV TIPOTEPWV

EYYPAdWC Yl TNV TAPNONG TNG EUTILOTEVUTIKOTNTAC TWV




processing of personal data and take all appropriate
measures to protect personal data.

Retention Period

Your personal data are kept only for the reasonable
period of time required by the nature of the data
processing and only for as long as necessary to achieve
its purpose, unless there is a legal obligation to keep
them further, or a need to keep them in order to serve
a certain legal interest of ours, in accordance with the
applicable legislation.

Our Hotel applies a specific procedure for the secure
erasure of your personal data in whatever form they are
the
appropriate control mechanisms to ensure compliance

kept (written, electronic, etc.) and adopts

with the above procedure.

Data Security

We are committed to take appropriate organisational
and technical measures in order to ensure the security
and protection of your data against any form of
accidental or unlawful processing. Please note that our
specially authorised staff who process your personal
data have received appropriate training, guidance and
information and are bound in writing by strict
confidentiality clauses.

The measures we take are reviewed and modified at a

regular basis or when necessary based on the new needs
and technological developments.

Transfers outside the EEA

When a transfer is made to a third country or an
international organisation, it is carried out under the

debopévwy, yvwpllouv kal akolouBouv TIc 0dnyieg pag
OXETIKA LE TNV EMEEEPYACLA TIPOCWTTIKWY SESOUEVWV KAl
AapBavouv oAa Ta KatdAAnAa PETPA yLa TNV pootacia
TWV TIPOOWTIKWY SEOOUEVWV.

Xpoviko dldotnua thpnong twv 6eSopeEVWY

Ta mpoowrikd cag dedopéva TnpouvVTal HOVO Yl TO
€UAOYO XpoVvikO SlaoTnua mou amalteital and tn duaon
e enefepyacioc twv deSOpPEVWY Kal POvVO ylo 600
QmalTelTal TPOC EMITEVEN TOU OKOTOU QUTAC, EKTOC Qv
udiotatat avtiBetn évvopn UMOXPEWGON TIPOG TIEPALTEPW
TAPNOT TOUG, 1 avAyKn TAPNGCNC TOUG TTPOG eEUMNPETNON
OPLOUEVOU EVWOLIOU CUUDEPOVTOC HaC, CUUPWVA UE TNV
€KAOTOTE LoyUouaoa vopobeaia.

To Zevobdoyeio pac epappolel ouykekplugvn dtadikacio
yla TNV aopaln Kataotpodr TWV TIPOCWTIKWY COC
bdebopévwy oe omoladAmote popdn KaL av Ttnpouvtal
(éyvpadn, KTA)
KOTAANAOUG UNXAVIOHOUC EAEYXOU YLt TNV THPNON TNG

NAEKTPOVLKNA Kal uloBetel ToUuG

napanavw dtadlkaciag.

H Aoddalela Twv dedopevwv

Aeopeuodpaote va AapBAvouue KATAAANAQ OpyavWTIKA
KL TEXVIKA LETPA YIa TNV aohAAELQ KAL TNV TTPOOTAGCLA
Twv dedopévwy oag anod kabe popdng tuxala f abéuitn
eneéepyaoia. elOIKaA

JNUELWVETAL oTL TO

€€0UOLO80TNUEVO  TIPOOWTIKO  pag, To  omolo
enefepyaleTal Ta MPOOWTIKA oag dedopéva, Exel AaPeL
TNV KATAMNAN exnaidevon, kaBodnynon kaL evnuépwan
EYYPAPWG HE  QUOTNPEG  PNATPEG

Kal OeopeveTal

EUTILOTEUTIKOTNTAG.

Ta pétpa, mou AapPavoupe, emavefetalovral Kat
TPOTIOTIOLOUVTOL O TOKTA XPOVIKA SlooTApata 1 otav
kplvetal amapaltnto PACEL TWV VEWV OVAYKWY Kol
TEXVOAOYIKWV e€eAEewV.

AaBBacelc ektog EOX

‘Otav mpayuatonote(tat dwaPifaocn oe tpitn Ywpa N

Slebvry  opyaviopo, auth  Slevepyeital umd TG




conditions of lawful and secure transfer provided by
Regulation 679/2016 and national legislation.

Your Rights

With respect to your personal data being processed as

described above, you have the following rights:

¢ Right to information and access: you have the right
to be informed and have access to your data and to

information

receive additional regarding their

processing.

e Right to rectification: You have the right to request
the
updating of your data.

correction, modification, completion and

e Right to erasure: You have the right to request the
erasure of your personal data, kept by us, when this
right is not subject to any restrictions under the
applicable law or any other restrictions.

e Right to restrict processing: You have the right to
request the restriction of the processing of your
personal data when: (a) the accuracy of the personal
data is contested and until it is verified; (b) the
processing is unlawful and you request the

restriction of the use of your personal data instead

of erasure (c) the personal data is not necessary for
the purposes of processing, but it is necessary for
the establishment, exercise, defense of legal claims;
and (d) you object to the processing and until it is
that

concerning us, which override the reasons that you

verified there are legitimate reasons

object to the processing.

e Right to object: You have the right to object at any

time to the processing of your personal data only
under certain conditions provided by law.

You also have the right, in some cases, to request to
stop processing your personal data for reasons

npoUmoBéoelg voulung kal acharoug Stafifaong mou
npoPAénovtal and Ttov Kavoviopd 679/2016 kal tnv
€Bvikr vopobeoia.

To Alkawuatd oog

e oOxéon He Ta Tpoowrukda Oebopéva oag ToU

Teplypadouevn
enetepyaoia, £xete Ta akoAouBa Skalwpota:

umofdAovtal OtV AVWTEPW
o Awaiwpa evnuépwong kal TpocPacng:

Skatlwpa va evnuepwBeite kal va €xete mpoofaon

‘Exete

ota Sedoueva oag Kal va AABETE CUUTTANPWUATIKES
mAnpodopleg OXETIKA e TNV enetepyaaia TOUC.

o Awkaiwpa dpbwongc: Exete Sikalwpa va {nTtnoete
™ OWpbwon, Ttpomomoinon, GCUUMARPWON Kol
eTKaLpornoinon twv dedopévwy oag.

o Awkaiwpa dlaypadng: Exete Sikalwpa va {nTrRoete
™ Saypadr TwWV TNPOUUEVWV TIPOOWTIKWY OAG
Sebopévwy 0tav To eV AOyw Sikalwua Sev UTIOKELTAL
o€ TEPLOPLOPOUG oUpPwva PE TNV Loxvouoa
vopoBeaia rj Tuxov GAAOUC TTEPLOPLOOUG.

e Awkaiwpa meploplopoy tng enefepyooiag: ‘Exete
Sikalwpa ™ng

enefepyaoiac Twv TPooWTKwY oag Sedouévwy

va  {NTACETE TOV TEPLOPLOUO
otav: (a) apdlofnteital n akp{Bela TWV MPOCWTTLKWY
Sebopévwy kal PexpL va yivel emaAnBeuon, (B) n
enefepyaoia eival mapdvoun kat {ntdte avtl
Slaypadng ToV TIEPLOPLOUO XPNONG TWV TTPOCWTILKWY
oag Sedopévwy, (y) Ta mpoowrikd dedopéva Sev
xpelalovtal ylo Toug okomoug enefepyaoiag, slval
wotoéoo amapaitnta ya ™ Bepeiiwon, doknon,
UTIOOTHPLEN VOLLLKWY OELWOEWVY, Kal (8) evavtlwveoTe
otnv enefepyaoia kal UEXPL va yivel emaAnBeuon otL
UTTAPXOUV VOULHOL Adyol Tou poag adopolv Katl
uUmeploYVoOLYV  TwV AdOywv yla Toug omoloug
EVAVTUWVEODTE OTNV enetepyaoia.
e Awkaiwpa evavtiwong otnv enefepyacio: ‘Exete
Sikalwpa va evavtiwBeite ava maoca otyun otnv

enetepyaoia Twv MPoowTkwy oag dedouévwy umo

OUYKEKPLUEVEG [Sle}Vle) npoUToBEoelg Tou
nipoBAénovtal otn vopobeaia.
‘Exete emlong to Okalwpa, o  OPLOMEVEG

TIEPUTTWOELC, VA LOG {NTNOETE VO OTAUATHOOUUE TNV
enefepyaoia TwV MPOCWTIKWY 0aG SeSoUEVWY yLa




relating to your particular situation. This does not
apply where we can demonstrate compelling
legitimate grounds for the processing, in which case
we will continue to process your personal data.

Right to portability: You have the right to receive,
free of charge, your personal data in a manner that
allows you to access, use and process it, and to
request, where technically feasible, that your data
would be transferred directly to another data
controller. This right applies to data that you have
provided and that are processed by automated
means on the basis of your consent.

Right to non-automated individual decision making,
including profiling: You have the right to object
when a decision concerning you is based solely on
automated processing, including profiling, and that
decision produces legal effects or significantly
affects you.

Right to withdraw your consent: In cases where we
process your data under your consent, you may
withdraw your consent at any time. Any withdrawal
of your consent does not affect the lawfulness of the
processing of your personal data based on consent
before its withdrawal.

Right to complaint to the HDPA: You have the right
to submit a complaint to the Hellenic Data
Protection Authority (www.dpa.gr). Phone: +30 210
6475600, Fax: +30 210 6475628, Email:
complaints@dpa.gr.

Adyoucg mou oxetiovtal pe Tnv Wolaitepn Katdotaon
oag. Autd Sev LoYUeL OTOV EMIKPATOUV Evvoua
oupdEPOVTA Uag ylo TNV enetepyaoia, omdte Ba
ouvexlooupe va emetepyalOUOOTE TO TPOCWTTKA
oag Sebopéva.

Akaiwpa otn ¢opntdétnta: ‘Exete Swkalwpa va
AaBete xwpic xp€won ta mpoowrikd oo dedouéva
o€ Hopdn Tou Ba 00 ETUTPETIEL VAL EXETE TIPOOPRACN
OE QUTQ, va TA XPNOLUOTIOOETE KAl vo T
enefepyaoteite, kabBwg kal va {ntroete, ebocov
elval texvika edikto, va dtapiBacBolv ta Sedopéva
oag amneuBelag oe aAMov umeVvBuvo emnefepyaoiag.
To ev Aoyw Sikaiwpa LoxVel yla Ta dedopéva mou
EXETE TOPAOYEL €0el¢ kalL n emnefepyaocia toug
Slevepyeital e QUTOUOTOTOLNUEVA UETQ LE BAoN TN
ouykatabeon oac.

Aaiwpa otn pn avtopatonolnuévn atoutkn Angn
anopAcEWV, CUMTEPIAABAVOUEVNG TNG KOTAPTLONG
npodid: ‘Exete 1o Owailwpa va mpoPdrete
QVTLPPACELG OTaV [la amodacn mou oag adopd
Baoiletal amoOKAELOTIKA O QUTOUOTOTIOLNUEVN
enetepyaoia, ouumepAapBavouévng ™ng
katdptiong mpodiA, kat n anddacn auth TapPAyEL
VWO amoTEAECUOTA ) 0ag EMNPEAEL ONUOVTIKAL.

Akaiwpa  avakAnong
TEPUMTWOELS Tou PBaocilovue Tnv enmetepyaoia Twy

ouvykatdBeong:  XTLQ

Sdebopévwy oag otn cuykatdBeon oag, pumopeite va
QVOKAAECETE TN ouykaTaBeon oag ava maoa oTLyUn.
Tuxdv avakAnon Ttn¢ ouykatabeong oag Oev
EMNPEALEL TN VOULLOTNTA TNG emMefepyaciag Ttwv
npoowriikwyv ~ oca¢  dedopévwyv  Pdoel NG
ouyKataBeong mpLv amnod TNV avakAnor) tTe.

Akaiwpa katayyediog otnv AMNAMNX: Exete Sikalwpa
uttoBoAng katayyedlag otnv Apyry [MNpootaociag
Aebopévwy Mpoowrikol Xapaktipa (www.dpa.gr).
TnAedwvikod Kévtpo: +30 210 6475600, Fax: +30 210
6475628,

complaints@dpa.gr.

HAektpoviko Tayubpopeio:
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Contact us

If you wish to receive further information about the
processing of your personal data or to exercise any of
the above rights, you may contact the Company's Data
Protection Officer at dpo hellas@mphotels.com , or

send a letter to the Company's above mentioned postal
address, indicating "To the attention of the Data
Protection Officer", with a description of your request
and we will review it and reply to you as soon as possible.

Our response to your request will take place within one
(1) month of its receipt and will be at no cost. The above
deadline may be extended for a period of two (2)
additional months taking into account the complexity
and number of the requests, in which case you will be
informed for the extension and the reasons for the delay
as soon as possible and at the latest within one month
of receipt of the request.

Ermukowvwvnote padl pog

Eav emBupeite va AdPete mepaittépw mAnpodopieg
OXETIKA pe TNV emefepyacia TwV TPOOWTIKWY OAG
5eS0oUEVWY I VAL AOKNOETE OTIOLOSHTIOTE EK TWV AVWTEPW
SIKALWHATWY, HMOPE(TE va  ETUKOWWVNOETE HE TOV
YrnevBuvo Mpootaciag Mpoowrikwy AeSOUEVWY TNC
Hag
dpo_hellas@mphotels.com,

Etatpelag otnv  nAektpovikp  StevBuvon:

elte  vo amootelAets

ETULOTOAN OTNV avadepOUEVn AVWTEPW TAXUSPOWULKN

Slevbuvon Tng Etalpeiag, avadépovtac «YmoYv
YrnievBuvou Mpootaciog MNpoowrikwy AeSouévwy», LE
TiepLypadr] TOU QLTAUATOC 0ag KL epelc Ba ppovticoupe
va TO €EETACOUUE KAl VA OOC OTOVINCOUUE TO
OULVTOUOTEPO SUVATO.

H amavtnon pag oto altnud oag Ba AaBel ywpa evtog (1)
€VOC UNVOC o TN ANPn Tou Kal & CUVETIAYETOL KOVEVQL
KOOTOC yla €04¢. H avwiépw mpoBeopia pmopel va
napatabel yla xpovikd Staotnua dvo (2) emutAéov
UNVWY, AOYW TNS TUXOV TIOAUTIAOKOTNTAG I TOU aplBuou
TWV altnuatwy, mneplmtwon kotd tnv omola Ba
eVNUeEPwOEiTE yla TNV MapdTaon Kol Toug AOyoug aUTHS
TO TOXUTEPO SUVATO KAL TO APYOTEPO EVTOC UNVO Ao TNV

mapaAafn Tou ALTAUATOC.
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