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XYLIA SPA VANCOUVER ACHIEVES EXCELLENCE: 

WINNER OF THE PRESTIGIOUS HAUTE GRANDEUR 2023 GLOBAL SPA AWARD 
 

 
 

VANCOUVER, September 19, 2023 – Xylia Spa Vancouver, a natural boutique spa nestled in the heart of 

downtown Vancouver, is thrilled to announce its recent accolade from the Haute Grandeur 2023 Global Spa 

Awards. This esteemed recognition underscores Xylia Spa's commitment to delivering unparalleled spa 

experiences and its dedication to holistic wellness. 

 

Xylia Spa Vancouver has been distinguished in the following categories: 

 

1. Best Boutique Spa – North America 

2. Best Day Spa - North America 

3. Best Hotel Spa - North America 

4. Best Luxury Spa - North America

 

Located at the Paradox Hotel Vancouver, Xylia Spa offers a sanctuary for those seeking ultimate relaxation and 

rejuvenation. The spa is renowned for its luxurious treatments, including the "Power Up Recharge Massage," 

"Pacific Ocean Lomi Lomi," and the "Jade & Rose Quartz Facial." Each treatment is meticulously crafted to ensure 

guests leave feeling revitalized and refreshed. 

 

"We are deeply honored by this recognition from the Haute Grandeur Awards. It reflects our team's unwavering 

commitment and our passion for delivering unparalleled spa experiences to our guests.", said Lena Wu, Owner 

and Head Therapist at Xylia Spa.  

 

Beyond its treatments, Xylia Spa is a haven of serenity, where the ambiance and decor are thoughtfully designed 

to transport guests to a world of tranquility. The spa's commitment to natural wellness is reflected in its curated 

rituals, which combine traditional techniques with modern innovations. 
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ABOUT XYLIA NATURAL SPA 

 

Xylia Natural Spa, nestled within the Paradox Hotel Vancouver, is a luxurious sanctuary dedicated to holistic 

relaxation and rejuvenation. Honored as the 'Best Luxury Spa (North America)' by Haute Grandeur Global Spa 

Awards in 2022 and 2023, Xylia Natural Spa offers a diverse array of services, including holistic healing massages 

such as Pacific Ocean Lomi-Lomi, Signature Rainforest Massage, facials such as Jade and Quartz Facial, and 

manicure and pedicure rituals at the nail lounge, all performed by our team of special therapists and Registered 

Massage Therapists (RMT). Our commitment to using 100% vegan and organic products, combined with a blend 

of ancient holistic healing practices and modern techniques, sets us apart in providing a comprehensive approach 

to wellness. Find us at 1161 West Georgia Street, Vancouver, British Columbia V6E0C6. Our operating hours are 

from 10:00 a.m. to 7:00 p.m. from Sunday to Thursday and extending to 8:00 p.m. on Fridays and Saturdays. For 

additional details or to make a reservation, visit our website at https://www.xyliaspa.ca/. For media inquiries, 

please contact us at info@xyliaspa.ca. 

 

 

ABOUT PARADOX HOTEL VANCOUVER 

 

Nestled in the heart of Vancouver's vibrant West End, Paradox Hotel Vancouver redefines luxury with relational 

hospitality. The award-winning luxury lifestyle hotel is your gateway to the city's iconic attractions such as Coal 

Harbour, Gastown, Stanley Park, and a treasure trove of high-end fashion retail outlets and dining in downtown 

Vancouver. The accommodations at Paradox Hotel Vancouver blend urban residential living 

and sophistication across its 147 stylish guest rooms, 16 bespoke one-bedroom suites, and the crown 

jewel, Paradox One-Bedroom Suite, all encased in Arthur Erickson's renowned twisting tower. Along with 15,000 

sq. ft. of innovative event spaces, a serene 6,000 sq. ft. spa, fitness centre, an indoor pool, and a sprawling 3,982 

sq. ft. terrace, we deliver experiences tailored to impress. Our partnerships with Mott 32, Karma Lounge, and 

Mansion Nightclub fuel the city's gastronomical and nightlife scene. Discover more 

at www.paradoxhotels.com/vancouver. 

 

 

ABOUT HAUTE GRANDEUR GLOBAL AWARDS 

 

In the world of Award initiatives, Haute Grandeur Global Awards is unmatched. Excellence is recognized through 

feedback from guests and not quantity of votes by the general public or a panel of judges. This fair and transparent 

process guarantees unbiased results – a concept exclusive to the brand. The Haute Grandeur Global Awards honor 

establishments that continuously excel through remarkable hospitality experiences. The Awards recognize 

exceptional contributions by hotels, lodges, villas, resorts, retreats, spas and restaurants worldwide. Association 

with Haute Grandeur guarantees participating establishments global recognition, distinction, credibility and 

influence. The Awards are revered as the highest accolade in hospitality – a promise of unparalleled service 

excellence. For more information on who won in the 2023 Awards season visit www.hautegrandeur.com. For 

media enquiries, please email: info@hautegrandeur.com. 
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