
优学之家最新网上预订系統
(根据您的浏览器设置，可以使用英文或中文。中文
版在进行微调当中 。)

UniLodge Australia’s New Booking Portal 
www.reserve.unilodge.com.au
(Both English and Chinese are available, depending on your browser settings)
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学生公寓搜索方法 Search for UniLodge properties ：
• 在搜索栏输入优学之家公寓名 Search by typing in 

“UniLodge” or the property name
• 输入城市 Search by city name
• 输入大学或学院名 Search by university name
• 点击地图位置 Click on the map
• 在下面的城市列中寻找 Click on the city name list below

http://www.reserve.unilodge.com.au/


在搜索栏您可以找出位於某城市附近的优学之家公寓
Here you can search for accommodation by proximity to a City
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或某大学附近的优学之家公寓
OR proximity to a University
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OR clicking on Dropdown Icon      to search by Property
或单击下拉式菜单图标 並按公寓名搜索
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使用您的代理商代码或直接使用我们特别提供的連接，来进行学生推荐和预订
Use your agent code to assign referrals to your Company or click the URL provided
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在這裡输入您的代理商代码
Enter your agent code here



使用进阶搜索缩小搜索范围
Use the advanced search to narrow your results
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按公寓的搜索结果 Search Results by Property

搜索结果因公寓而异 Search Results vary from property

日历 Calendar

• 某些公寓租期的入住和搬出日期不定，您可按學生需
求選擇（如UniLodge on Lonsdale）Some Stay 
Periods have a variable calendar dates (UniLodge on 
Lonsdale) 

• 某些租期入住日期不定,但搬出日期固定（如
UniLodge @ RMIT Bundoora 的 2019 学年）Some 
Stay Periods have a variable start but a fixed end 
date (UniLodge @ RMIT Bundoora - Semester) 

• 某些租期則有固定入住和搬出日期 Some Stay 
Periods have no flexibility at all (UniLodge @ RMIT 
Bundoora 2019 Semester 2).

• 而您亦需跟据学生情况勾选 Tick whether the student 
is:
• 18岁以下Under 18 
• 国际学生International Student 
• 或非学生 Non-student
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搜索结果 - 候补名单 Search Results – Waitlist

当整个租期没有可用房间时，搜索结
果便会显示为僅限候补名单。
A Waitlist result will show when there 
are no rooms available in the entire stay 
period.

当有房间可用的日子，
在日历上該日子将显示為绿色。
当所有房间已满时，
等候名单的日子将显示為橘色。
When some rooms are available, the 
calendar will show green days. When a 
room is unavailable orange days will 
present for waitlisting opportunities. 

8



房间搜索结果Room result

点击每个房型以查看说明和详
细信息，房间入住人数规则将
应已选房型而更改。

Click on each room type to 
review the description. The room 
occupancy rules will change 
accordingly. 
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房间搜索结果 Room result

对于可容纳多位客人的房间，
您可选择入住人数的选项及价
格。
For rooms that allow more than 
one guest per room, you will see 
the options to choose number of 
guests. 
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点击[查看详情]查看房间的详细描述，以及房间和公寓的设施总览。
Click Next to see the long description for the room and all room and property amenities. 
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订房申请表格 Application Form

申请表上的首要步骤是输入您的代理商详
细信息，以便公寓团队可提供该申请的最
新资讯和情况更新。
The first requirement on the application form 
is to add your Agent Details so our team can 
keep you updated.

請确保提供电子邮件地址，以便获取
UniLodge与学生的电邮通信。
Make sure email address is provided in order 
to be cc’d in for UniLodge’s correspondence 
to students.

重要提示：请确保表格用英文填写。
Important: Make sure information filed in 
are in English.
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Application Form申请表格

填写所有申请人的详细资料，
然后点击“继续”。当收到您的
表格后，我们会在申请过程
中按该申请状况进行通知。
Fill all the application details 
and click continue.
Once we have received your 
application, we will keep you 
informed throughout the 
process.
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以下条款和条件适用于您在UniLodge Australia的住宿申请。请仔细阅读这些条款，并打印或保存副本供以后参考。这些条款和条件适用于所有个人和小组申请。
提供的申请条款和条件以英文为主，本文件仅为翻译本。如果您不了解申请条款和条件的任何部分，请直接联系该公寓的预订团队。如果您选择从澳大利亚以外的地
方访问该网站（包括www.unlodge.com.au 及www.unilodge.com.cn），您有责任遵守当地法律。
1. 申请条款和条件与澳大利亚和新西兰的所有UniLodge公寓相关。
2. 该条款和条件适用于所有透过以下方法的个人和小组申请：

i. 通过我们的网站；
ii. 亲身到UniLodge公寓；
iii. 通过电话；
iv. 通过电子邮件；
v. 通过APP；
vi. 通过教育代理；
vii. 通过UniLodge接受和批准的任何其他方法。

3. 所有住宿申请将由公寓团队审核，以确保申请人符合我们的最低要求。
4. 成功审核后，我们会向您发送住宿要约信。您的要约信将列出你若接受该要约所需的后续步骤及任何到期付款，以确保您所申请的UniLodge住宿。
5. 所有房间和房价仅限一（1）人入住，除非另有规定，如两（2）人的双人房。
6. UniLodge會尽力确保在其网站上公布的房价和其他费用是准确无误的，若您在申请和入住期间网站资料有所修订，我们只受约束于在您的要约信中所例明的房价和

费用。
7. 如果您未满18岁，您在申请时必须征得父母或法定监护人的同意。
8. 如果您未满18岁时计划入住UniLodge公寓，您的申请将仅由在UniLodge网站例明、並批准18岁以下人士入住的公寓审核或接纳。
9. 如果您是国际学生，而当您计划搬入UniLodge公寓时将年满17岁，您必须获得大学或学院的许可才能入住UniLodge公寓。您只能申请经官方批准可容纳18岁以下学

生的公寓。这些经官方批准的公寓已清楚列明在UniLodge网站上。请注意，UniLodge不接受17岁以下的学生。
10. UniLodge将尽可能安排您在申请时要求的房型，但最终房型视情况而定。请仔细检查您的要约信所列明的可用房型。
11. 如果您想取消在线预订，请透过电子邮件通知UniLodge的预订团队。请注意，取消预订可能需缴付取消金。请参阅您的要约信中的取消政策。
12. 如果发生以下任何一种情况，我方将自行决定取消您的住宿申请：

i. 您在申请流程任可一部分提供错误的信息；
ii. 您未能遵守和履行预订条款和条件中所列明的义务和责任。

申请和预订条款和条件 Booking Application Terms and Conditions
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申请和预订条款和条件 Booking Application Terms and Conditions

The following terms and conditions apply to your application for accommodation with UniLodge Australia. Please review these terms carefully and print or save a copy for your reference. These terms and 
conditions apply to all individual and small group applications.
The application terms and conditions are provided in English only. If you do not understand any part of the application terms and conditions, please contact the property’s reservation team. If you choose to 
access the website from locations outside of Australia, you are responsible for complying with local laws.

1. The application terms and conditions relate to all UniLodge properties in Australia and New Zealand.
2. They apply to all individual and small group applications made:

a. online through our websites;
b. in person at a UniLodge property;
c. over the phone;
d. via email;
e. via App;
f. via an educational agent;

g. via any other method accepted and approved by UniLodge
3. All applications for accommodation will be reviewed by the property’s team to ensure applicants meet our minimum requirements.
4. Upon successful review, we will send you a Letter of Offer for accommodation. Your Letter of Offer will set out the next steps and any payments due that are required to accept your Offer and secure your 

accommodation with UniLodge.
5. All rooms and rates are for occupation by one (1) person only, unless specified otherwise such as twin share rooms for two (2) people.
6. Although we try to ensure the room rates and other costs published on our website are accurate, changes may sometimes occur and we will only be bound by the rates and costs set out in your Letter of 

Offer.
7. If you are under 18 years of age you must have consent of a parent or legal guardian when making an application.
8. If you are under 18 years of age when you are scheduled to move into your UniLodge accommodation, your application will only be accepted at an approved Under 18’s property as indicated on the UniLodge 

website.
9. If you are an International student and 17 years of age when you are scheduled to move into your UniLodge accommodation, you must seek permission from your University or College to reside at a UniLodge 

Property. You will be able to apply to only those properties that are approved to accommodate Under 18 students. These approved properties are listed on the UniLodge website. Please note we do not 
accept students younger than 17 years of age.

10. Whilst every endeavour is made to place you in the room nominated through the UniLodge website, UniLodge cannot guarantee you will be offered the room type requested. Please check your Letter of Offer 
carefully.

11. If you wish to cancel your online booking, please let us know in writing via email to the reservations team at UniLodge. Please note there may be a penalty to cancel. Please refer to the cancelation policy in 
your Letter of Offer.

12. We may at our discretion cancel your application for accommodation should any of the following occur:
a. the information you provide as part of the application process is false; or
b. you fail to comply with your obligations in the Booking Terms & Conditions.
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Additional Information 额外细节
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额外细节 Additional Information

上传学生的近照 - 让UniLodge接待团队在登记入
住时更容易识别学生。
Upload a recent photo of the student – make it easier 
for the UniLodge reception team to recognise the 
student when checking in.

18岁以下学生需要填写监护人的信息
Under 18s – Required to fill in guardian’s information
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Application Confirmation 预订申请确认

您可以在此页面上查看此预订申请
的所有信息。

在发送有关此申请的电子邮件给学
生或公寓时，请在电邮主旨(Email 
Subject)列出该申请参考编号。

申请提交时，请以电邮或微信通知
公寓和cc Grant。

You can view all information of this 
application on this page.

Please always include the application 
reference number in the subject line 
when emailing student or property 
about this application. 

When submitted, please notify 
property and cc Grant for the interim.

18



Application Information

请使用有效的电邮地址
Please always use a valid email address
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Application Information 预订申请确认

You can email the 
Application Confirmation  
again by entering email 
address in this box and click 
resend.

您亦可在此框中输入电邮
地址然后单击重新发送申
请确认信。

20



A Few More Things to Note…其他注意事项

1. Rooms are hold for 48 hours once application submitted
申请提交后，客房可保留48小时

2. We understand sometimes things can change, for cancellations within the 48 hours – please notify 
property as soon as possible, so that the team can allocate the room in inventory.
我们理解有时候事情会发生变化，如需在48小时内取消申请 - 请尽快通知酒店，以便团队可以
重新分配房间库存。

3. Any questions, please contact Grant or Shirley via email or WeChat.
如对我们的最新网上预订系统有任何疑问，欢迎通过电邮或微信联系Grant或Shirley。

Grant Waldeck 
Chief Sales and Marketing Officer 
E: grant.waldeck@unilodge.com.au
WeChat ID: GrantWaldeckUniLodge

Shirley Chan
Marketing Executive
E: shirley.chan@unilodge.com.au
WeChat ID: lily_s_chan
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