
Dear guest,

To fulfill the needs of our guests, La Colección Resorts by Fiesta Americana 
continues to operate our Travel with Confidence program, which implements the 
most effective cleaning and sanitizing measures to offer guests memorable 
experiences in the safest environment possible. 

For travelers who require a COVID-19 test to return to their countries of origin, our 
Concierge is ready to assist in coordinating an appointment for a COVID antigen 
test performed by a local laboratory in the comfort of our hotel facilities. All they 
need to do is contact our Concierge 72 hours before departure to schedule the 
appointment at the most convenient time. 

For reservations made prior to June 13, 2022, the antigen COVID test will be free for 
our guests. Guest booking after this date, will have access to the antigen COVID 
test at an additional cost starting at $30 USD, varying based on region, provider, 
and demand. Tests are subject to availability; we will continue offering this service 
until the government mandate is lifted.

As a protective measure, please note that during your check-in, you may acquire 
the Travel with Confidence Protection, our own insurance program that covers any 
accidents or illnesses (including COVID-19) during your stay at any of our hotels at 
a discounted rate of 50% of the per night cost of your accommodations. 

In case you present any symptoms related to COVID-19, please alert one of our staff 
members so they can assist you and find a suitable solution. Customers are our 
top priority, and we are more than happy to accommodate needs that may arise as 
a result of unforeseen exposure. 

Sincerely, 

Enrique Calderón
Chief Operating Officer 
La Colección Resorts by Fiesta Americana

Please consult terms and conditions at: 
www.posadas.com/en/travelwithconfidence
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