
Check Out:
Check-out time is 10:00am. Reception can store luggage when necessary. 
Reception: 
Reception is open 24 hours daily. For any assistance during these hours, please dial 
9 or call 02 4355 5777.
Restaurant:
Karinyas Restaurant & Wine Bar is located at the clubhouse and is open 
7.00am - 9.00pm daily. Dial 9 or call 02 4355 5777 for assistance. 
Join us for Happy Hour, daily from 3pm - 5pm
Room Service: 
Room service is available from 7.00am- 9.00pm. Room service menus can be found on our
website and in rooms.
Resort Facilities:
All of our leisure facilities can be found to the left of the clubhouse. These facilities are open
6.00am- 9.00pm daily. A fob is required to access all facilities, if you require a fob please see
reception. A $100 fee will be applied if the fob is not returned to reception upon check-out.
Swimming Pool, Sauna & Gym: 
Towels can be collected from reception, please leave in the bins provided at the pool area.
Sauna operating hours: 6.30am-10.00am, 12.30pm-3.30pm & 
5.00pm-8.30pm.
Tennis Courts: 
Please contact reception to make a booking. Tennis racquets and balls are available at
reception to hire.
Playground and BBQ:
Bookings are not required for the BBQ’s. 
Golf: 
Should you wish to play a round of golf at our championship 18 hole course,  please call the
pro shop on 02 4351 0700.
Wildfire Day Spa:
Our Day Spa can be found to the left of the clubhouse. Appointments can be made directly
with the spa in person or by calling 02 4383 3329.
Smoking: 
Please be advised for health and hygiene of guests, smoking is prohibited in guest rooms and
on resort grounds. Designated smoking areas are located on either end of the clubhouse
terrace. 
Parking:
Complimentary parking is available onsite.
Accessible parking: 
Accessible parking is available in the front and underground carpark - as displayed on map.
Loyalty:
Sign up to our free loyalty program to receive exclusive rates, reward points and more. Sign up
by scanning here:

Welcome to Mercure Kooindah Waters Resort

There’s so much to see and do around the beautiful Central Coast, and
we hope you have a wonderful and memorable stay with us! For a

relaxing and enjoyable stay, we have provided everything you need to
know about our resort.

Our Wi-Fi is available in the clubhouse and in our 
accommodation rooms free of charge. 

Please see login details below:
Open your Wi-fi

Select the Accor network and follow the prompts 

To view our website where you can find our menus, upcoming events
and resort information please scan below:
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