YOUR JOURNEY WITH U HOTELS & RESORTS

HOTELS & RESORTS

Guest Rooms:

Your Health Is Our Priority

‘)‘} Care * Updated precautionary measures

¢ Revised room cleaning standards
and disinfection procedures using

Diversey-certified products
* Enhanced thermal disinfection
process for linens
+ 5 * Ozone sanitisation technology
- . "
Pre Arrlval' Arrlval' used to clean rooms

* Enhanced health and safety procedures

All employees trained through * Temperature checks and required hand
the We Care Workshop, developed sanitiser use at hotel entrances

in partership with Diversey
* Mask-wearing policy
for all employees

Use of the “Thai Chana’ QR code contact
tracing platform (Thailand hotels only)

* Face masks available for guests at
selected hotels

Public Areas:

* High touch point areas are disinfected
hourly with Diversey-certified produces
* Social distancing observed at all times

* Keycards are sanitised
* Recording of guest travel history

Restaurants:

Temperature checks and required hand
sanitiser use at entrances

Use of the ‘“Thai Chana' QR code contact GYmb and POOIS:

[ 4
tracing platform (Thailand hotels only) .
Revised social distancing seating * Reduced maximum capacities I Q
* High touch point areas, equipment
and sun loungers are disinfected hourly
or berween guest use with Diversey-certified products

Enhanced thermal disinfection process for towels
Social distancing observed at all times

arrangements

High touch point areas, menus

and other equipment are disinfected
houtly or between guest use

with Diversey-certified products
Digital menus available via QR code

Meetings and

3 Conventions:
Kitchens:

* Temperature checks and required

hand sanitiser use at entrances
Use of the *Thai Chana’ QR code
contact tracing platform

Kitchen teams have been retrained on food

; Our Partners: preparation and sanitising processes

Employees must sanitise their hands

* Tour operators and vendors between tasks {Thailand hotels only)
must comply with new health * High touch point areas are disinfected * High touch point areas are disinfected
and safety procedures as outlined hourly with Diversey-certified products hourly with Diversey-certified praducts
by the We Care programme + Frequent sanitising of equipment * Revised social distancing seating plans
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