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The Corporate Responsibility and Sustainability Report, for its
first year, addresses important environmental and social issues
that contribute to the sustainable development of
Merit Starlit Hotel & Residences.

Welcome to the first year of our official sustainability report. In the
years ahead, we aim to be transparent and a leader in the field with our
climate-friendly operations by achieving the highest level of
sustainability criteria in  luxury accommodation in line with
international standards in our location, which is in the process of
complying with European Union Standards. This report is a call to all
stakeholders (guests, communities, colleagues, owners, shareholders,
consultants, suppliers, media to join us on this journey for a
sustainable world.

ABOUT THE
REPORT
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WHAT IS
SUSTAINABILITY

Sustainability transformation (or transition), refers to a deep, system-
wide change affecting technology, economy, society, values, and goals.
It is a complex and multi-layered process that must happen at all
scales, from local communities to global governance institutions. The
three pillars of sustainability (environmental, economic, and social) can
help to pave a path toward a sustainable future.
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SUSTAINABLE

DEVELOPMENT
GOALS (SDGs) & GSTC

SUSTAINABLE S,
DEVELOPMENT s ALS

The SDGs (Sustainable Development Goals) are
GOODHEALTH QUALITY GENDER CLEAN WATER ,
AND WELLBEING EDUCATION EQUALITY AND SANITATION seventeen goals and 169 targets set up by the United
Nations in 2015 as a universal call to end global
issues like poverty, inequality and climate change, to
protect the planet and ensure that all people enjoy

DECENT WORK AND ] REDUCED :
ECONOMIC GROWTH 1 INEQUALITIES COMMUNIT .\_.\:-.-\- pCaCC and prosperlty by 2030.
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The Global Sustainable Tourism
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SUSTAINABLE e
INSTITUTIONS DEVELOPMENT GSTC and manages global standards
C3ALS for sustainable travel and tourism,

known as the GSTC Standards.
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SUSTAINABLE

DEVELOPMENT
GOALS (SDGs) & GSTC

SP Principles

PEOPLE

PROSPERITY

PLANET

PEACE

PARTNERSHIP

SECTOR

End poverty and hunger, and
ensure dignity and equality.
and in a healthy

environment,
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Social

Ensure prosperous and
fulfilling lives in harmony
with nature

resources and climate

Protect the planet and natural ke

FENNE
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Foster peaceful and inclusive
society

Implement the agenda

through a global partnership
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Goal 1: No poverty

Goal 2: Zero hunger

Goal 3: Good health and wellbeing
Goal 4: Quality education

Goal 5: Gender equality

Goal 6: Clean water and sanitation
Goal 7: Affordable and clean energy
Goal 8: Decent work and economic growth

Goal 9: Industry, innovation and infrastructure
Goal 10: Reduced inequalities

Goal 11: Sustainable cities and communities

Goal 12: Responsible consumption and production
Goal 13: Climate action

Goal 14: Life below water

Goal 15: Life on land

Goal 16: Peace, justice and strong institutions

Goal 17: Partnerships for the goals




Merit Starlit Hotel and Residence is the first facility under the
'Luxury Condo Hotel Concept' of Merit Group, which has made
significant progress in the Balkans and Northern Cyprus in a short
time with its flawless service approach and reliability; It was opened
in Budva, Montenegro on April 23, 2024 with its superior service
approach and the highest rated 5-star hotel in the country.

MERIT Merit Group is experienced in casino and hospitality management,
Starlit has been successfully recognized as a brand since 1988.
Hotel & Residence & Casino

BUDVA Merit has been always known for its Turkish hospitality, reliability
and magnificent events, and it embraces its guests from all over the
wortld to Northern Cyprus and the Balkans with a perfect service.
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MERIT

Starlit
Hotel & Residence & Casino

BUDVA

While the Group continues to grow with firm steps, Merit Starlit
& Hotel & Residence carries forward the brand position in the
European continent with the main principles & environmentally
sensitive policies, the new perspectives it brings to luxury service
and the employment flow.
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https://www.google.com/maps/place/Merit+Starlit+Hotel+%26+Residence/@42.2805819,18.8337242,17z/data=!3m1!4b1!4m9!3m8!1s0x134dd5f501adf593:0x65db26f0084f7867!5m2!4m1!1i2!8m2!3d42.2805819!4d18.8362991!16s%2Fg%2F11r0xb60l8?entry=tts&g_ep=EgoyMDI2MDUxMi4wIPu8ASoASAFQAw%3D%3D&skid=07afc786-b5e0-4aa6-a494-db6925d42676
https://www.google.com/maps/place/Merit+Starlit+Hotel+%26+Residence/@42.2805819,18.8337242,17z/data=!3m1!4b1!4m9!3m8!1s0x134dd5f501adf593:0x65db26f0084f7867!5m2!4m1!1i2!8m2!3d42.2805819!4d18.8362991!16s%2Fg%2F11r0xb60l8?entry=tts&g_ep=EgoyMDI2MDUxMi4wIPu8ASoASAFQAw%3D%3D&skid=07afc786-b5e0-4aa6-a494-db6925d42676
https://maps.app.goo.gl/8PREQGdZxCNsEimD7

As the first Merit property to open on the European continent
under the Luxury Condo Hotel Concept;

ot

To create a legacy of
e '"Exemplary Luxury Sustainable Hotel
VISION Management Culture’,
with our superior hospitality approach and
personal sense of luxury.

\ | 4
Mo,
] o

40




To blend luxury with sustainability in all our
processes; delivering superior hospitality
through innovative, respectful practices that

OUR o o e . .
MISSION minimize environmental immpact

and build a lasting future.
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WE TAKE CARE
WE ARE COMPATIBLE
WE ARE RESPONSIBLE

Sustainability
Trust
Authenticity

OUR Respect

CORE
VALUES Loyalty
Innovation

Thoughtfulness

Our values, rooted in the acronym STARLIT, guide the Hotel's
mission to provide luxury and unique hospitality within its

environmentally sensitive structure in Europe. “ ’
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ENVIRONMENTAL
POLICY

We aim to be a leader in our field by meeting the sustainability criteria
in luxury accommodation at the highest level, being transparent with
our climate-friendly operations and contributing to the development
of all our stakeholders at our location, which is in the process of
complying with European Union Standards.

We have committed to making it our primary duty to protect the
natural life of our magnificent country and our world by causing zero
harm over time.
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GREEN PURCHASING
& SUSTAINABLE
PROCUREMENT

POLICY

The objective of this policy is to ensure that all products and services purchased
or contracted by the company align with and actively support the goals of our
Sustainability Policy, minimize environmental and social impacts, promote
circular economy principles, and contribute to long-term operational resilience
and cost efficiency.

We are committed to purchasing environmentally preferable products and
services, where feasible, prionitizing those with lower lifecycle environmental
impacts that meet or exceed the company’s operational needs, quality standards
and safety:.
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GREEN PURCHASING
& SUSTAINABLE
PROCUREMENT

POLICY

In alignment with our Business Conduct & FEthics Policy, we consider
environmental, social, and economic factors alongside cost. Cost will not be the
sole deciding factor; lifecycle costs, environmental/social impacts, and overall

value and quality will be evaluated.

We prioritize products and services available locally (Montenegro), regionally
(Western Balkans), or nationally over international/overseas alternatives,
provided they meet equivalent quality, safety, sustainability, and value ctiteria.
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" Products that reduce greenhouse gas emissions or are produced using
renewable energy sources.

"  Products that minimize or eliminate hazardous chemicals harmful to the
environment, employees, or public health.

" Products that reduce air and water pollution or generate less waste
throughout their lifecycle.

" Reusable products designed for multiple cycles.

S DN a0 et el " Recyclable or compostable products (certified whete possible).
& SUSTAINABLE " Responsibly sourced products with fair labor, ethical supply chains, and
PROCUREMENT recognized certifications (e.g;, ecolabels, FSC, Rainforest Alliance).

POLICY " Products certified as environmentally friendly by reputable third-party

schemes.

"  Products that meet or exceed our quality and performance standards.

"  Mult-functional products (eg, combined devices or multipurpose
solutions) that reduce the total number of items purchased and support

circular economy principles.
\\ 14
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GREEN PURCHASING
& SUSTAINABLE
PROCUREMENT

POLICY

For food products: Suppliers that comply with national food safety
standards, European Union food safety regulations, and the hotel's HACCP
system requirements.

Preference for Montenegtin-origin/provenance products and services;
where local suppliers fall short of our quality/safety standards, we will
actively partner with them to improve capabilities, enabling greater local
sourcing over time. We commit to fair and competitive pricing in these
collaborations.

Suppliers who actively improve their environmental performance, offer
preferable alternatives, and provide transparent documentation of supply
chain sustainability impacts.

Suppliers who can demonstrate compliance with all relevant requirements
through official documents, certifications, and verifiable records.
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WE ARE FRIENDS OF
MOTHERNATURE




R KEEP BALANCE FIRST
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Optimizing resource efficiency through 100% LED lighting
integration and walk-in showers that actively encourage water
conservation. To ensure sustainable waste management, all
kitchen and residential wastewater underwent rigorous pre-
treatment and separation protocols prior to municipal discharge,
while spent culinary oils were systematically collected for
certified ecofriendly disposal.



Minimizing environmental impact by prioritizing certified eco-
friendly cleaning solutions and bulk purchasing concentrated
formulations to eliminate packaging waste. Additionally,
strategic energy conservation protocols were enacted during the
low season, temporarily powering down unused guest floors to
maximize building efficiency.



Fostering a sustainable community lifestyle by providing secure
bicycle parking facilities to encourage eco-friendly commuting
for both team members and guests. Concurrently, operational
resource waste was mitigated through comprehensive paper and
cardboard recycling streams, alongside transitioning to on-
request newspaper services.



Utlizing cutting-edge technology to reduce carbon intensity
through digitally programmable eco-heating systems that adapt
on an "as-required" basis, complemented by automated lighting
controls in vacant guest rooms. To ensure continuous
optimization, all utility consumption streams were monitored
daily to identify and resolve inefficiencies instantly.



Enhancing resource conservation through high-performance
thermal insulation across the entire building envelope. Inside
our offices, sustainable habits were reinforced by repurposing
single-sided paper drafts, standardizing black-and-white
printing, and actively transitioning operational workflows to
secure digital recording and reporting platforms.



Empowering our guests on their sustainability journey through
dedicated environmental awareness programming broadcasted
via in-room television networks. To fundamentally eliminate
printing and cartridge waste, physical informational collateral in
guest rooms was kept to an absolute minimum, ensuring a
digitally streamlined compliance framework from day one.



To promote sustainability and cater to evolving culinary
preferences, we have expanded our plant-based options by
adding vegan dishes to our menus. We have also created vegan
alternatives for many items on the menu.

This initiative reflects the hotel’s commitment to sustainability
and its goal of providing diverse, high-quality dining

experiences for all guests.



In order to use fresh and seasonally caught seafood from the
Adriatic Sea, the menus were revised when necessary and
changes were made to the seafood.

Our aim with this approach is to enable us to offer our guests
fresh and seasonally caught seafood, while simultaneously
reducing energy consumption and carbon emissions from both
our frozen product supplier and ourselves.



ALUMINUM TUBES * 2024 - Pr‘eference for Alum.inum Tubes 1n Bathroom Amenities |
We partner with Ia Bottega, sharing a mutual vision for environmental protection
and sustainability. Ia Bottega is committed to reducing global plastic waste by
avoiding the introduction of new plastics into the environment and promoting
alternative materials. Furthermore, Ia Bottega laboratories hold ICEA (Institute for
Ethical and Environmental Certification) certification, ensuring the production of
eco-friendly and organic cosmetics.

* Late 2025 - Milestone in Waste Prevention
Towards the end of 2025, we took a definitive step to /
eliminate single-use packaging by transitioning from
individual aluminum tubes to high-end, refillable wall-
mounted dispensers. While this milestone significantly
reduced our material footprint, we maintained our
uncompromising standard of luxury. By continuing our
partnership with premium hospitality brands, we successfully
offer our guests an elevated, eco-conscious experience

without sactificing exclusivity.
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Our
Actions
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. ALUMINUM TUBES

- J J

ALUMINUNI
COLLECTIONS

La Bottega uses aluminum as a recyclable
material for eco-sustainable amenities, up to
98% plastic-free.

MERIT STARLIT HOTEL & RESIDENCE — SUSTAINABILITY REPORT 2024 — 2025 TERM (2024 Aptil Opening)

Aluminum Tubes
Aluminum is an infinitely recyclable material for eco-sustainable amenities.
Up to 98% plastic-free. Non-toxic aluminum is regarded as a healthier, safer
option for containers versus plastic, as the latter can release harmful

substances like phthalates and bisphenol A (BPA), especially when exposed
to high temperatures.

Our
Actions



Non-Refillable Dispensers: L.a Bottega patented tamper-evident dispensers
to avoid bacterial contamination and high maintenance costs. tests on refillable
cosmetics prove that these dispensers guarantee a more hygienic experience.

Solid Collection: Solid Cosmetics are compact, transportable and plastic-free.

Also, our supplier - La Bottega provide the formulations that are Nickel-
tested, free of silicones, parabens, MIT and are all cruelty free.
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Custom Stonepaper: The Stonepaper material is a selection of the high-
quality personal care products. Characterized by our Hotel Logo design with a
neutral label.

Stone paper is a sustainable and environmentally friendly

Using Stonepaper contributes to environmental protection by reducing the
use of resources like water and chemicals in paper production.

Plus, it's 100% tree-free and photo-degradable in a landfill.

Stone paper has a velvety smooth surface and is tear-resistant, making it a

‘durable and long-lasting opti atural brightness also means it doesn't

Our
Actions
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Key Features of Stone Paper

Water-resistant
Eco-friendly
Tear-resistant
Durable

Naturally bright, and velvety smooth surface

Recyclable

100% Tree-free

Cradle-to-cradle

No bleaches or acids
Photo-degradable in landfill
Commercially compostable material
Carbon comp

S

Our
Actions



Sustainable Guest Room Textiles — Laundry Bag

Eliminating single-use plastic elements within our premium guest

accommodations by introducing beautifully crafted, 100% reusable
natural cotton bags for all guest laundry, footwear storage, and hair
dryer amenities.

Our
Actions
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Sustainable Guest Room Textiles — Shoes Bag

Eliminating single-use plastic elements within our premium guest

accommodations by introducing beautifully crafted, 100% reusable
natural cotton bags for all guest laundry, footwear storage, and hair
dryer amenities.

S

Our
Actions
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Sustainable Guest Room Textiles — Hair Dryer Amenities

Eliminating single-use plastic elements within our premmum guest
accommodations by introducing beautifully crafted, 100% reusable
natural cotton bags for all guest laundry, footwear storage, and hair
dryer amenities.
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We are using ‘Sustainable Cleaning Chemicals’

KIEHL is GREEN

Embedding eco-conscious behaviors into our core operations
through comprehensive, structured training programs for
Housekeeping and Food & Beverage departments, ensuring the
N~ . minimal and highly effective application of sustainable cleaning

Professional Sustainability Training

chernicals. B

MTEHL
....I,:‘ Our
recycled plastic

More and more of our product packaging is
made from PCR material.
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Embedding eco-conscious behaviors into our core operations
through comprehensive, structured training programs for
Housekeeping and Food & Beverage departments, ensuring the
minimal and highly effective application of sustainable cleaning
chemicals.
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Delivering an uncompromised luxury wellness experience while
respecting planetary boundaries through the installation of dual-
flush eco-toilets and modern walk-in showers engineered for
optimal water flow efficiency.
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High-End Water Stewardship

Delivering an uncompromised luxury wellness experience while
respecting planetary boundaries through the installation of dual-
flush eco-toilets and modern walk-in showers engineered for
optimal water flow efficiency.
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Paraben Free & Luxury Hand Soap and Toiletries

BVLGARI
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We do not use plastic bottles in our rooms and restaurants.
Only glass bottles are available.
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Our hotel has been providing Electric Vehicle (EV) Charging
Station Service since its opening,
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Complimentary and secure bicycle parking stations are available on
property to encourage eco-friendly transportation for our guests and team
members.
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In the subsequent landscaping work around the hotel, 10% of
the lighting has been provided by renewable (solar energy). Our

goal is to increase these rates.
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We are using solar energy for the purpose hot water for hotel
rooms (2.,3., 4. Floors, General Area, Kitchen and SPA Section)

Our
Actions
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In order'to reduce the negative impact of tourism on a destination, to help people gain sustainable

habits and to introduce the country and its natural and historical features, we share the information
listed below with our guests via the screens in our rooms and with our colleagues via screens.

(By sharing in this way, we also prevent paper and toner waste.)
U Montenegro Landscape and Biodiversity
* Hydrological Characteristics
= (Cultural Pattern
* National Parks (Areas under the protection)
" More Sea (Rare Fish Montenegro / Planktonic Communities / Marine Invertebrates / Coralligenous Communities /
Cephalopods / Sea Fish /Sea Horse / Sea Turtles / Marine Mammals)
* Land (Fungi / Flora / Forest)
= Wildlife
U Get to Know Montenegto
(Introduction of the country where our hotel is located, including location-specific, historical and unique places)

U Green Travelling for Sustainable Tourism (How to be Greener)
U Health & Wellbeing

ot

Our
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MERIT STARLIT



“At the birth of our planet, the most beautiful encounter between the land and the sea
must have happened at the coast of Montenegro.When the pearls of nature wer: wn,
handfuls of them were caston this soil.."

Lord Byron
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DURMITOR NATIONAL PARK
"UNESCO World Heritage Site."

ional park. The a ol
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Andros: KOmOvensis

Andosace komovensis is an endemic, extremely rare
plantin Monlenego. Rock nine from Komovi
iongs lo the Primrose family. The name al
ek words
), and
Itwas

andros - man (that is why it is called muk
sakos - shield, due lo the shape of Ihe leavs
found in a naow locality, on the southem s
the Kom where it grows in rock

facing south. The popuation which
conlains a very sn

butitis believed hat I




MERIT STARLIT HOT]

MARINE INVERTEBRATES

Benthic biocenoses on the open sea of the Montenegrin coastis a home for 729 species of invertebrates. Out of the
total number of recorded species, the group of spon

ges accounts to 64 species, 49 species beleng to cnidanans, 364
species to molluscs, 27 species to annelids, 95 species to arthropods, 49 species to bryozoans, 63 species to
echinoderms and 2 ecles to tunicates. Among the specles that inhabit the benthic communities of the seabed of the
Montenegrin cc protected by national and intemational legislation, while 19 are considered introduced
species.

COEALLIGENOUS COMMUNITIES




DIVE INTO THE ADRIATIC!
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FORESTS

Having the forest cover
percentage of 59.5% (0.9 ha of
forest per capita), Montenegro is
one of the most densely
afforested

countries in Europe, following
Finland, Sweden and Slovenia

Ithas a large number of forest
plant communities, with an even
larger number of associations
and species. Montenegro is
characterized by a domination of
breadleaftrees with 76.2% of
area covered by its forests, while
the percentage of coniferous
volume is 40,2%. Dominant
species are beech, oaks, spruce,
firand species of pine

B
MERIT STARLIT HOTE]



SUSTAINABLE TRAVEL

- 8WaystoBea

)re Sustainable Traveler
THE READER’S DIGEST VERSION Simply put, sustainable travel means increasing the benefits
and decreasing the negative impact of tourism on a
destination.

- K/ ‘It is all about recognizing the responsibility we have when
; & 3 exploring the world, and making decisions that maximize our
positive impact on the places we visit and people we meet
along the way,” explains Ueberroth.

MERIT STARLIT HOTEL
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idors and guest rooms of Merit Starlit Hotel & Residence—aimed at promoting the

ing visitors—were captured by the award-winning photographer Mustafa Seven.

he artist curated an exclusive photography series for the property titled

"Spirit of Merit®

Gy

The ph

otographs in the

o T

series belong espec

ially to Montenegro and Budva.
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MERITSTARIFT HOTEL & RESIDENCE - SUSTATNA


https://mustafaseven.com/spirit-of-merit-montenegro
https://mustafaseven.com/spirit-of-merit-montenegro
https://mustafaseven.com/spirit-of-merit-montenegro

MUSTAFA SEVEN : Photojournalist, Street Photographer, Documentary Photographer, Film Maker. Mustafa Seven

started his career as a photojournalist at Sabah Newspaper Magazine Group in 1995 and continued his career in

ARt
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https://mustafaseven.com/

~This collection reflects our commitment to the destination and our
‘sustainable approach, while h«onéring local communitieé, natural

landscapes, and cultural heritage
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d by our Guest Relations department through a

| sated mobile application.

Front office operations and financial transactions are
/' streamlined through our central hospitality platform.
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ﬁyanced automation and smart building technologies are integrated
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We actively invest in the future by sponsoting youth sports and community
development programs.
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Thank you, Merit Starlit Hotel & Residence, for
supporting The Global FoodBanking Networlk!

Around the world, food banks are essential to disaster response and
meeting urgent hunger and humanitarian needs. They also cultivate

resilience to the food insecurity that fuels hunger.

That’s why vour contribution iz especially important today.

Your gift makes it possible for us to reach millions of people facing

Fostering global change through corporate social responsibility

and solidarity.
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Our

[ 4
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This exclusive donation was made by La Bottega on behalf of
our property. We take pride in partnering with stakeholders
who share our dedication to marine conservation at every step.

S

Our
Actions

GENIZTEMIZ TURMEPA
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LABOTTECA

CLEAN THE WORLD

RECYCLE SOAP. SAVE LIVES. PROTECT THE
ENVIRONMENT

Clean the World partners with 8,100+ hotels
worldwide to recycle discarded soap and bottled
amenities. By sending yvour used soap and plastic
bottled amenities to CTW, vou're preventing millions
of pounds of waste from ending up in landfill while

Our
Actions

programming. ‘ ‘

helping to provide vulnerable communities
worldwide access to hygiene necessities and WASH



RITUALS...

Better the Balance

109 | WE GUARANTEE THAT WE WILL USE 10% OF OUR
PROFIT | NET PROFIT TO SUPPORT CAUSES THAT IMPROVE
PLEDGE | the WELLBEING OF PEOPLE AND PLANET
@ WWW.RITUALS.COM/PROFITPLEDGE

S

Our

[ 4
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Please visit us

https://www.meritstarlithotel.com /Sustainability for more and
‘Group Sustainability Report Aligned with TSRS’

g
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