
How do I make a payment on my ticket booking?

If you’re spreading the cost of your tickets, or paying your final balance…

Here is a quick ‘How To’ guide on how to login and pay

1. Open the confirmation email that you received after making your booking

and find the bullet point that says, ‘You can log in to your account at any

time here to view your booking and make a payment.’ Example below.

2. Click the link and you will be taken to the login page where you can enter

your username and password and press the blue button Login



3. This will take you to your registrations:

4. Select View on the registration that you would like to pay for and you will

see a summary of the booking:

5. Select the Pay button to the right of the statement, enter your billing

address and press the blue button Submit



6. Enter your payment details and press the blue button Submit Payment

7. This will then take you back to your registration page and you will see that

it now says ‘Completed’ in the status:

You will also receive another confirmation email with the subject: Thank you for

your booking! The email will state in the bullet points, ‘We have received the full

payment of GBP £xx and you can view your invoice here.’

We really hope this helps you to settle your remaining balance, and thanks

so much in advance for doing so. If you do happen to stumble across any

issues, please email tributes@village-hotels.com or

christmas@village-hotels.com and we will be happy to help you.
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