
Resort Address
Ctra. Federal 307, Chetumal - Pto. Juarez, Km 335, 
Puerto Morelos, Cancun – Q. Roo 77569 Mexico

Contact Us
havenresorts.com
info@havenresorts.com

EarthCheck
SILVER CERTIFIED
2023

Private, exclusive check-in and lounge area
Personal escort to your Serenity Suite upon arrival
Dedicated butler service 7:00am – 11:00pm

Two exclusive, à la carte restaurants, open daily: Vistas 
(breakfast and lunch) and Tahani (breakfast and dinner) 
20% discount on food and beverages

Complimentary green fees at El Tinto golf course at Cancun 
Country Club (one golf cart included for free on a 3-nights 
stay or two golf carts included for free on a 5-nights stay)

Complimentary access to the water journey experience 
and dynamic pool circuit at the MySenses Spa (one 
booking for 4 nights or less and two bookings for 5 
nights or more, not accumulative) 
15% discount on treatments at the MySenses Spa

Stunning, exclusive suites in an impeccable location with 
breathtaking views  
Premium aromatherapy menu (six aromas to choose from) 
Personalized premium mini bar, restocked daily
Nespresso machine with premium capsules menu 
Premium pillow menu (four pillows to choose from) 
Haven Riviera Cancun signature toiletries
Extended room service menu  

Exclusive Serenity Pool with an à la carte lunch service: 
12:30pm - 5:00pm

Welcome Gift
Complimentary Beach Bag

Elevate your Stay with a Serenity Club Upgrade:

Enjoy Exclusive Serenity Club VIP Services & 
Premium Amenities:

Haven Riviera Cancun is an intimate, adults-only, all-inclusive 
resort, located just 11 miles / 18 kilometers south of Cancun 
International Airport. With a stunning horizontal beachfront 
design, our beautiful facilities stretch along the ocean’s shore 
for 1,400 feet / 423 meters.

For second year consecutive, Haven Riviera Cancun was 
awarded the Silver EarthCheck certification in recognition of 
its sustainable and responsible approach to the luxury guest 
experience.

Haven Riviera Cancun Resort & Spa is a proud member of 
Preferred Hotels & Resorts, LVX Collection, and The Hotel 
Collection by American Express.

Welcome to 
Haven Riviera Cancun 
Resort & Spa


