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DAR ES SALAAM SERENA

HOTEL

TANZANIA

FACT SHEET

An oasis of elegance at the very heart of Dar es Salaam, the elegant and cosmopolitan Dar es Salaam Serena enjoys an exceptionally
high-profile clientele and regularly plays host to both regional and international events. Stylish yet relaxed, the hotel is one of the
capital city’s most popular meeting points and makes the ideal venue for both corporate and social events.

GUEST ROOM INFORMATION

Total Number of Rooms & Suites: 230

Standard Rooms: 125

Superior Rooms: 54

Executive Rooms: 36

Executive Suites: 10

Diplomatic Suites: 4

Presidential Suite: 1

CHECK IN FACILITIES
Express check-in 14:00hrs and
check-out 10:00hrs facilities

TRANSPORTATION TO / FROM HOTEL
Only 12km from Dar es

Salaam International Airport

Taxis available

Hotel transfers available

GUEST ROOM FACILITIES
Air-conditioning

Direct-dial phone / voicemail
‘Wi-Fi, Satellite TV

In-room entertainment and Home
Cinema choices

Hair dryer

Mini bar

Safe

Tea and coffee making facilities
Valet and laundry service

GUEST ROOM SERVICES

24-hour room service

Laundry services

Valet services on request

House-doctor on call 24 hrs

Hot spots: wireless internet connectivity

DAR ES SALAAM SERENA HOTEL

P. O. Box 791 | Ohio Street, Dar es Salaam Tanzania

BUSINESS SERVICES

Fully equipped Business Centre
Secretarial services, photocopying
Wi-Fi

Full range of global communications

MEETING ROOMS

Ruvuma - 8 Pax

Executive Board Room - 8 Pax
Rufiji -15 Pax

Ruvu - 20 Pax

Ruaha — 20 Pax

Kivukoni 1,2, 3, 4 - 75 Pax Each
Kivukoni Ball Room - 250 Pax
Frangipani Marquee - 450 Pax

SPECIAL FEATURES

Gift shop / News Stand

Concierge Service

Porter Service

Car Park

Wedding Planning Service

Duty Manager 24 hrs

Baby-sitting, family rooms, children’s
menus

Executive Lounge on the 7th Floor
Airline Offices

Travel Agents

Laundry Service for outside Guests
VIP & Guest Relation Services
Tanzanite Jewelry Shop

Car Rental Shop

An oasis of elegance at the very heart of Dar es Salaam,

the elegant and cosmopolitan Dar es Salaam Serena enjoys an
exceptionally high-profile clientele and regularly plays host to
both regional and international events. Stylish yet relaxed, the
hotel is one of the capital city’s most popular meeting points
and makes the ideal venue for both corporate and social events.

ACTIVITIES HEALTH / SPORT
Fitness Centre

Swimming pool

Gymnasium

Sauna

Massage and treatment rooms

Golf course nearby

Yachting, Tennis, Diving and
Fishing nearby

DINING

AND BAR

Jahazi Sea Food Restaurant
Serengeti Restaurant

Bakers Basket Patisserie and
Coffee Shop

Kibo Bar and Restaurant

CONFERENCE ROOM
FACILITIES

PA system, table microphones,
cordless microphones

TV /Video / DVD

Podium, whiteboards/flip charts
and markers

WiFi connectivity

Delegate pads, pens/pencils and
0.5 litre mineral water

Floral services

24-hour generator back-up
Meet and greet’ services
Extensive secure parking
Team-building programmers

Phone: +255 22 2212500

Fax: +255 22 2113981 dshreservations@serena.co.tz | Web: www.serenahotels.com



